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President's  Message 

By  Linda  Vida-Sunnen 

The  87th  Special  Libraries  Association  Annual  Conference  held  in  Boston  was  a  great  success.  Not 
only  did  it  have  the  largest  number  of  attendees  of  any  conference — over  seven  thousand — it  also  had  the 
largest  number  of  exhibitors.  I  couldn't  help  but  think  about  how  meaningful  it  was  to  have  the  conference 
in  Boston  where  the  first  public  library  was  founded.  Technology  has  changed  librarianship  profoundly 
since  then,  yet  as  a  group,  our  commitment  to  provide  access  to  information  and  educate  our  clients 
remains  the  same.  The  conference  illustrated  the  hard  work  of  both  presenters  and  attendees  in  advancing 
the  profession.  I  think  the  large  number  of  conference  attendees  speaks  well  for  the  health  of  our  organiza- 
tion and  profession. 

I  was  also  struck  by  the  high  level  of  conference  programming  and  by  how  efficiently  and  effectively 
the  divisions  and  chapters  function  using  only  volunteers.  (The  division  chairs  each  plan  their  own 
programs.)  As  incoming  Chapter  President,  I  was  initially  daunted  by  the  task  of  filling  nearly  thirty 
committee  positions,  so  I  was  impressed  by  the  number  of  talented  and  committed  people  in  the  Chapter 
who  said  "yes"  when  I  asked  them  to  chair  a  committee.  These  people  keep  the  Chapter  running  smoothly 
by  planning  the  dinner  meeting  programs  and  tours,  producing  the  Bulletin,  and  maintaining  the  Jobline 
and  home  page,  to  name  only  a  few  of  their  activities.  (A  complete  list  of  all  the  committee  chairs  is  on  the 
inside  cover  of  each  issue  of  the  Bulletin.) 

By  the  time  you  read  this  column,  the  Chapter  will  have  had  a  planning  meeting  at  Dolby  Laboratories 
on  July  10  that  will  play  a  key  part  in  determining  our  activities  for  the  year.  The  idea  for  this  town  hall 
style  meeting  was  first  proposed  by  Marie  McKenzie,  Program  Chair,  to  provide  a  forum  for  soliciting 
suggestions  and  ideas  for  revitalizing  our  dinner  meeting  venue.  Several  years  ago,  the  Chapter  added  a 
breakfast  meeting,  which  has  proven  to  be  very  popular.  Some  of  the  new  ideas  that  will  be  discussed  on 
July  10  involve  reducing  the  cost  of  the  dinner  meetings  through  increased  sponsorship;  having  a  social 
hour,  a  speaker,  and  serving  a  light  buffet  rather  than  a  dinner;  or  having  a  two-for-one  event. 

Continued  bottom  of  page  5 

Inside... 

Kathleen  Vanden  Huevel  of  UC  Berkeley  discusses  some  of  the  dilemnas  facing  librarians  in  the  protection 
of  the  public  interest  in  electronic  information  access  in  "Public  Interest  in  Copyright".  See  Soapbox, 
page  11. 

Is  your  library  or  information  center  strategically  placed  within  your  organization?  Have  you  planned  for 
how  you  would  respond  to  a  proposal  to  outsource  your  operation?  Read  "Strategic  Positioning  in 
Information  Management",  Rita  Evan's  report  from  the  SLA  Annual  Conference  on  page  13. 


Graduates  of  S  JSU's  School  of  Library  and  Information  Science  are  invited  to  be  a  part  of  the  new 
Alumni  Association's  Directory.  Read  the  announcement  from  Christine  Holmes  on  page  14. 
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FROM  THE  EDITOR'S  DESKTOP 

By  Jeanne  Fong 

The  legacy  of  past  Chapter  members  and  the  challenges  facing 
current  and  future  members  are  reflected  in  this  issue  of  the  Bulletin. 

Marian  Wickline,  our  1973-74  Chapter  President,  reminds  us  to 
remember  the  Chapter's  retirees  whose  volunteer  efforts  contributed  so 
much  to  the  programs,  activities,  and  benefits  that  Chapter  members 
enjoy  today.  Her  call  to  hear  from  her  former  colleagues  symbolizes 
the  enduring  sense  of  connection  that  can  be  derived  from  Chapter 
participation. 

Linda  Vida-Sunnen's  President's  Message  and  Diane  Rosenberger's 
Past-President's  annual  report  testify  to  the  fact  that  the  spirit  of 
volunteerism  is  still  very  much  alive,  yet  there  are  concerns  about  how 
to  boost  the  declining  attendance  at  monthly  meetings  and  encourage 
more  people  to  serve  on  Chapter  committees.  What  does  this  all 
mean? 

The  serious  challenges  facing  librarians  and  libraries  as  described 
in  Rita  Evan's  notes  from  the  SLA  Annual  Conference  workshop 
entitled  Strategic  Positioning  in  Information  Management,  and 
Kathleen  Vanden  Huevel's  remarks  in  Public  Interest  in  Copyright 
provide  strong  argument  for  active  involvement  in  SLA.  Perhaps  now 
more  than  ever  special  librarians  can  most  benefit  from  drawing  upon 
shared  group  experiences  and  examples  of  individual  inspiration — all 
benefits  of  participation  in  the  San  Francisco  Chapter  of  SLA. 

Note:  With  this  the  first  issue  of  the  1996-97  Bulletin,  the  Bulletin 
Committee  welcomes  Demeter  Lyon,  New  Members  Editor,  and  Ella 
Hirst  as  Feature  Editor. 


Bulletin  Copy  Deadlines: 

September/October  issue  August  2 

November/December  issue  October  1 

January/February  issue  November  20 

March/ April  issue  January  31 

May/June  issue  March  3 1 

Submit  Bulletin  copy  on  email,  or  disk  with  accompanying 
printout.  Keep  formatting  and  fonts  as  simple  as  possible  and 
avoid  tabs.  I  work  from  Word  for  Windows  on  PC,  but  can  also 
use  files  in  ASCII  (preferred),  Word  for  Mac  or  PC,  and  Word 
Perfect.  Send  to  Jeanne  Fong,  Bulletin  Editor,  Chemistry 
Library,  100  Hildebrand,  University  of  California,  Berkeley,  CA. 
94720-6000  or  jfong@ library,  berkeley.edu.  Submissions  may 
appear  on  the  San  Francisco  Bay  Region  Chapter's  WWW  home 
page  (URL  http://www.sims.berkeley.edu/sfsla)  unless  the 
author's  permission  is  expressly  denied. 
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Complete  Access  to  Campaign  '96  from  LEXIS-NEXIS* 


From  the  New  Hampshire  primaries...'  to 
the  Republican  and  Democratic  National 
Conventions...  all  the  way  through  election  day, 
you'll  get  complete  access  to  every  word  on 
Campaign  '96  with  the  LEXIS®-NEXIS®  service. 

And,  with  our  new  Election  '96  Easy  product, 
it's  even  easier  to  keep  up  with  fast-breaking 
stories,  find  candidate  background 
information,  review  voting  records, 
PAC  receipts,  honoraria,  quotes 
on  issues  and  follow-up  campaign 
news  and  polls. 


LEXIS  NEXIS 

For  Complete  Access  to  Campaign  '96 


If  you  are  a  current  LEXIS-NEXIS  subscriber, 
you  know  that  our  experienced  customer 
service  representatives  are  available  to  help  you 
with  your  search  requests  24  hours  a  day,  seven 
days  a  week. 

If  you're  not  a  subscriber,  and  you  would  like  to 
be,  simply  call  us  to  establish  your  instant  access  to 
all  the  right  information...  right  now. 


For  more  complete  information,  or 
to  subscribe  to  LEXIS-NEXIS,  just 
call:  1-800-227-4908. 
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LETTER  TO  THE  EDITOR 

Editor — I  have  a  suggestion  for  you.  Perhaps 
some  of  you  are  too  young  now  to  be  interested  but 
others  who  have  been  in  the  information  field  for  a 
number  of  years  might  like  to  know  if  there  is  life 
after  retirement  or  to  what  the  information  field  can 
lead. 

In  the  '95  membership  directory  I  count  at  least 
thirty  names  that  show  a  "retired"  designation  and 
most  of  these  people  were  very  active  members  of  the 
Chapter.  There  are  a  number  of  names  in  the  U 
section  that  show  no  status  and  some  of  them  may 
really  be  retirees  also. 

I,  for  one,  would  like  very  much  to  know  what 
my  former  colleagues  in  SLA  are  doing  now — Alleen 
Thompson,  Bill  Petru,  Elinor  Alexander,  Jack 
Leister,  Jackie  Desoer — to  name  just  a  few. 

Can  the  Kaleidoscope  section  in  the  Bulletin  tell 
us  something  about  these  "forgotten"  members?  They 
shouldn't  be  forgotten,  for  they  all  contributed  greatly 
to  SLA  before  their  R  time. 


I  think  it  might  be  interesting  to  the  younger 
members  to  know  this,  too.  So— how  about  actually 
soliciting  information  from  the  retirees?  When  we 
spent  many  hours  over  a  number  of  years  working 
together  for  SLA,  we  made  friends  in  SLA,  not  just 
business  acquaintances.  But,  in  many  cases  now, 
after  SLA,  the  book  closes  on  that  part  of  our  lives. 
I'd  like  to  see  that  changed. 

Sincerely, 
Marian  Wickline 
5474  Comstock  Road 
Placerville,  CA  94667 

Marian  Wickline  was  1973-74  President  of  the  San 
Francisco  Bay  Region  Chapter,  and  SLA  Chemistry 
Division  Chair  1970-71.  We  encourage  our  Chapter 
retirees  to  contact  Kaleidoscope  Co-Editors 
Ella  Hirst  at  415-557-4482  or  ellah@netcom.com, 
or  Marlene  Vogelsang  at  415-973-7206  or 
mxv6@pge.com.  —  Ed. 


President's  Message  continued  from  page  1 

Additionally,  this  meeting  will  be  used  to  solicit 
planning  suggestions  in  other  areas  such  as  new 
member  recruitment  and  member  expectations  from 
professional  development  programs  and  tours. 

One  of  the  major  goals  of  the  Chapter  this  year  is 
to  update  the  Strategic  Plan,  which  is  usually  done 
every  three  years.  This  year,  Richard  Geiger  has 
graciously  agreed  to  be  the  Strategic  Planning  Chair 
and  will  be  forming  a  committee  to  work  on  a  needs 
assessment.  I  am  expecting  that  the  July  10  meeting 
will  give  Richard  many  ideas  about  what  questions  to 
ask  on  the  needs  assessment.  If  you  missed  the 
planning  meeting  at  Dolby  and  have  ideas  for  the 
Committee  Chairs  or  wish  to  volunteer  to  be  on  a 
committee,  it's  still  not  too  late. 

I  am  looking  forward  to  a  productive  and 
rewarding  year.  ■ 


Linda  Vida-Sunnen  is  Head  Librarian  of  the 
UC  Berkeley  Water  Resources  Center 
Archives. 


NEW  LOCATION  FOR  THE  SLA  SAN 
FRANCISCO  BAY  REGION  CHAPTER 
WEB  SITE 

The  Chapter's  Web  site  has  moved!  The  new 
URL  is  http://www.sims.berkeley.edu/sfsla 

Please  update  your  bookmarks.  Thanks  to  the 
1995-95  Publicity  Committee  for  launching  our 
Web! 

Call  for  Participation 

The  1996-96  Publicity  Committtee  invites  you 
to  list  your  library's  URL  on  the  Chapter's  Web 
so  that  we  may  begin  building  a  page  of  links  to 
all  members  who  are  willing  to  have  their  web 
sites  listed  on  the  Chapter's  Web  site.  We  also 
invite  individual  members  to  send  us  URLs  for 
personal  home  pages.  We  will  build  a  separate 
page  of  personal  home  page  links  as  well  as  a 
library  list. 

Send  URLs  to  Tim  Dewolf,  dewolf  @ix.netcom. 
com 
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Essential 
market 


Uncover  revenue  forecasts,  spot  market  trends,  identify  competitors,  and 
find  product  projections  all  in  one  place:  DIALOG®  and  DataStar® 
market  research  files.  No  matter  what  your  area  of  specialization,  zero 
in  on  information  from  manufacturing  and  hi-tech  to  healthcare  and 
business  services.  Best  of  all,  give  yourself  instant  online  access  to  one  of  the  largest 
collections  of  reports  available  from  the  premier  names  in  market  research,  including 
Datamonitor,  Frost  &  Sullivan,  FIND/SVP,  BCC,  Euromonitor,  and  Freedonia. 

Do  you  need  to  search  quickly  and  affordably?  Use  our  free-of-charge  table  of  con- 
tents in  these  files  to  save  research  time  and  dollars  by  browsing  and  pinpointing  the 
information  you  need  before  you  buy.  Then  expand  on  your  results  by  tapping  into  our 
vast  collection  of  business  and  news  files.  DIALOG  and  DataStar  Market  Research: 
Uncovered  before  you  know  it. 

For  more  information  on  market  research  on  DIALOG  and  DataStar,  see  What's  New  on 
our  Home  Page  at  http://www.krinfo.com/,  or  phone  1-800-496-4470  or  1-415-254-8246 
and  ask  for  document  1545  by  instant  fax. 


m 


LEADING 


KNIGHT-RIDDER 
INFORMATION 

THE 


WAY 


€»  995 ,  Kmght-Ridder  Information,  inc.  At)  rights  reserved.  DIALOG  and  DataStar  are  service  marks  of  Knigftt-Ridder  Information,  foe. 

Registered  U.S.  Patent  and  Trademark  Office. 
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MEET  OUR  NEW  MEMBERS 

By  Demeter  Lyon 

Elizabeth  Sipiere,  who  manages  Knight-Ridder's 
Product  Marketing  team  for  Content  for  the  Informa- 
tion Professional,  joined  SLA  to  enhance  and  hone 
her  professional  searching  skills.  She  studied  in 
England,  receiving  a  Bsc  Honours  and  Msc  from  the 
London  School  of  Economics.  Her  work  experience 
includes  thirteen  years  as  an  information  professional 
in  a  variety  of  settings,  with  a  strong  background  in 
financial  environments.  415-254-8788; 
elizabeth_sipiere@  corp.dialog.com 

Nina  Hagiwara  is  an  MLS  student  at  San  Jose  State 
University.  She  currently  works  in  the  Slide  Library 
at  SJSU.  She  hopes  that  by  becoming  a  member  of 
SLA  she  will  have  opportunities  to  visit  special 
libraries  in  the  area  and  meet  information 
professionals.  415-928-0392;  ninah@sfsu.edu 

Jane  Ibl  recently  completed  her  MLS  at  the  Univer- 
sity of  North  Carolina  and  has  just  moved  to  the  Bay 
Area.  She  already  has  several  years  experience 
working  in  libraries  as  a  graduate  assistant  in  the 
Wilson  Library  of  UNC,  in  addition  to  work  at  her 
undergraduate  library.  She  joined  SLA  as  a  way  of 
meeting  a  wide  variety  of  information  professionals, 
and  those  who  share  her  specialty  in  museums,  art 
and  the  humanities.  415-583-2700;  lblj@ruby.ils. 
unc.edu  (temporary) 

Delia  Galarze  works  at  SilverPlatter  Information, 
managing  the  sales  activity  in  the  western  U.S.  Delia 
has  a  Masters  degree  in  English  literature  from 
UCLA  and  was  an  English  teacher  for  several  years 
before  making  the  transition  to  sales  and  marketing. 
Having  attended  SLA  seminars  in  the  past,  she 
knows  that  being  a  member  will  keep  her  current  on 
new  developments  in  the  information  industry.  415- 
776-3855;  deliag@silverplatter.com  ■ 


Send  information  about  new  members  to 
Demeter  Lyon  5 10-601-2595  or  dlyon@ 
cc.chiron.com 


KALEIDOSCOPE 
By  Ella  Hirst 

Congratulations  to  Angela  Moore-Evans  who  gave 
birth  to  a  boy,  Asa  Evans,  on  March  3 1 .  Angela  is 
back  at  work  at  the  recently  merged  law  firm  of 
Foley  Lardner  (Milwaukee)  Weissburg  &  Aronson 
(San  Francisco).  Her  new  phone  and  e-mail  are  510- 
984-9853  and  lmoorexe@counsel.com. 

Incoming  International  Relations  Chair  Joellen 
Christiansen  is  happily  installed  at  Pacific  Bell 
Video  Services  in  San  Ramon.  They  have  developed 
a  digital  wireless  TV  which  will  be  coming  to 
market  later  this  summer,  so  she  is  doing  a  lot  of 
research  on  TV  viewing  habits.  She  is  eternally 
grateful  to  her  predecessor,  Stephanie  Fish,  who, 
when  a  contract  librarian  at  PB  VS,  so  impressed 
the  firm  that  they  saw  the  value  of  creating  a  library 
and  permanent  position.  Joellen  would  be 
interested  in  hearing  from  other  telecommunications 
librarians.  Contact  her  at  510-806-5829  or 
jxchrist@pbvs.com. 

Another  former  PG&E  contract  librarian,  Michele 
Van  Hoeck,  found  her  new  position  through 
the  SLAJOB  Listserv.  Michele  joins  the  editorial 
library  of  the  Press  Democrat,  Sonoma 
County's  daily  newspaper.  Located  in  Santa  Rosa,  it 
is  part  of  the  New  York  Times  newspaper 
group.  The  five-person  library,  headed  by  fellow 
Chapter  member,  Alison  Head,  provides  ready 
reference  and  in-depth  research  service  to  a  staff  of 
about  one  hundred  reporters  and  editors.  In  addition 
to  her  reference  duties  Michele  will  be  responsible  for 
developing  and  managing  the  library's  web 
pages  (http://www.pressdemo.com/library),  and 
training  reporters  in  using  the  Internet.  Michele 
may  be  reached  at  707-546-2020. 

After  a  stint  in  Seattle  covering  the  Northwest 
Territories,  Vicki  Hutchinson  of  Data  Times  is  back 
in  the  Bay  Area.  Her  phone  number  is  415-382-0136. 
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A  partial  listing  of  the  publications  available  online  from  UMI:  ABA  Banking  Journal.  ABA  Journal.  Academy  of  Management  Executive.  Academy 
of  Management  Journal.  Academy  of  Management  Review.  Accountancy.  Accounting  &  Business  Research.  Accounting  &  Finance.  Accounting  Horizons. 
Accounting  Review.  ACM  Computing  Surveys.  Across  the  Board.  Administrative  Science  Quarterly.  Adolescence.  Africa  Report.  Africa  Today.  African  American 
Review.  African  Arts.  Agency  Sales  Magazine.  Aging.  Agricultural  Research.  Air  Transport  World.  Alcohol  Health  &  Research  World.  American  Review  of  Public 
Aclministration.  American  Rifleman.  American  Salesman.  American  Scholar.  American  Society  for  Information  Science.  Bulletin.  American  Sociological  Review. 
American  Visions.  Americans  (English  Edition).  Annual  Review  of  Psychology.  Annual  Review  of  Sociology.  Appraisal  Journal.  Archives  of  Sexual  Behavior. 
Argumentation  &  Advocacy.  Arizona  Business.  Armed  Forces  &  Society.  Arms  Control  Today.  Art  Bulletin.  Art  in  America.  Art  Journal.  ARTnews.  Arts  Education 
Policy  Review.  Asia  Pacific  Journal  of  Management.  Asiamoney.  Asian  Affairs:  An  American  Review.  Asian  Business.  Asian  Survey.  Asset  Finance  &  Leasing 
Digest.  Association  Management.  Astronomy.  Black  Enterprise.  Black  Scholar.  Brandweek.  British  Journal  of  Psychology.  Brookings  Papers  on  Economic 
Activity.  Brookings  Review.  Bulletin  of  the  Atomic  Scientists.  Business  &  Economic  Review.  Business  &  Society  Review.  Business  America.  Business 
Communications  Review.  Business  Credit.  Business  Economics.  Business  Forum.  Business  Information  Review.  Business  Korea.  Business  Mexico.  Business 
Quarterly.  Business  Review  (Federal  Reserve  Bank  of  Philadelphia).  Chief  Executive.  Child  Welfare.  Childhood  Education.  Children  Today.  China  Business 
Review.  China  Quarterly.  Christian  Century.  Christianity  Today.  Chronicle  of  Higher  Education.  Clearing  House.  Clinical  Social  Work  Journal.  CMA  Magazine. 
College  English.  Columbia  Journalism  Review.  Commentary.  Commercial  Law  Bulletin.  Commercial  Law  ^'lsi:wm^^^S^^^^^  Journal.  Common  Cause 
Magazine.  Commonweal.  Communication  Education.  Communication  Monographs.  Communication  ^wSKKK^^^^^  Studies.  Communication 
World  Communications.  Communications  &  the  Law.  Communications  International.  Communications  ^^*^mH|  l§|l&fe  News.  Communications  of 
the  ACM.  Community  Mental  Health  Journal.  Comparative  Economic  Studies.  Comparative  Literature.  ❖^^^W^sI^^m^H  Compensation  &  Benefits 
Management.  Compensation  &  Benefits  Review.  Compensation  &  Working  Conditions.  Computer  Technology  ^  J^SBBlBBI  Review.  Critique:  Studies  in 

Contemporary  Fiction.  Cross  Currents.  Current  Current  Health  2.  Daedalus.  Dance  Magazine  Database.  Death  '^^^^^^^  Studies.  Decision  Sciences. 

Demography.  Direct  Marketing.  Director.  Discount  Merchandiser.  Discount  Store  News.  Dissent.  Down  "^Wllmtsm  Beat.  Drug  Topics.  East 

Asian  Executive  Reports.  East  European  Markets.  East  European  Quarterly.  Eastern  Economic  Journal.  Ebony.  Ecology.  Econometrica.  Economic  Commentary 
(Federal  Reserve  Bank  of  Cleveland).  Euromoney.  Europe:  Magazine  of  the  European  Community.  European  Business  Journal.  Exceptional  Children.  Exceptional 
Parent.  Executive  Excellence.  Executive  Speeches.  Explicator.  Facilities  Design  &  Management.  Families  in  Society.  Family  Economics  Review.  Family  Planning 
Perspectives.  Family  Relations.  FBI  Law  Enforcement  Bulletin.  FDA  Consumer.  Federal  Probation.  Federal  Reserve  Bank  of  Minneapolis  Quarterly  Review. 
Federal  Reserve  Bank  of  San  Francisco  Economic  Review.  Federal  Reserve  Bank  of  St.  Louis  Review.  Federal  Reserve  Bulletin.  Feminist  Studies.  Field  &  Stream. 
Film  Comment.  Film  Quarterly.  Finance  &  Development.  Finance  East  Europe.  Financial  Analysts  Journal.  Financial  Executive.  Financial  Management.  Financial 
Market  Trends  (France).  Financial  Regulation  Report.  Financial  Review.  Financial  World.  Fiscal  Studies.  Fleet  Equipment  Harvard  Educational  Review. 
Hastings  Center  Report.  Health  &  Social  Work.  Health  (San  Francisco).  Health  Care  Financing  Review.  Health  Care  Management  Review.  Health  Care 
Strategic  Management.  Health  Care  Supervisor.  Health  Industry  Today.  Health  Management  Technology.  Healthcare  Executive.  Healthcare  Financial 
Management.  Healthcare  Forum  Journal.  High  Technology  Law  Journal.  History  &  Theory.  History  Today.  Home  Mechanix.  Home-Office  Computing.  Horn 
Book  Magazine.  Horticulture.  Hospital  &  Health  Services  Administration.  Hospital  Materiel  Management  Quarterly.  Hospitals  &  Health  Networks.  HR 
Focus.  HRMagazine.  Human  Ecology.  Human  Organization.  Human  Relations.  Human  Resource  Development  Quarterly.  Human  Resource  Planning. 
Humanist.  IBM  Systems  Journal.  International  Journal  of  Government  Auditing.  International  Journal  of  Purchasing  &  Materials  Management.  International 
Journal  of  Social  Psychiatry.  International  Labour  Review.  International  Migration  Review:  IMR.  International  Monetary  Fund  Staff  Papers.  International 
Small  Business  Journal.  International  Studies  of  Management  &  Organization.  International  Tax  Review.  International  Trade  Finance.  International  Trade 
Forum.  Investors  Chronicle.  IRS  Employment  Review.  Japan  Quarterly.  Jet.  Journal  for  Quality  &  Participation.  Journal  of  Abnormal  Child  Psychology. 
Journal  of  Accountancy.  Journal  of  Drug  Issues.  Journal  of  Economic  Issues.  Journal  of  Finance.  Journal  of  Financial  &  Quantitative  Analysis.  Journal  of 
Financial  Research.  Journal  of  General  Psychology.  Journal  of  Genetic  Psychology.  Journal  of  Health  &  Social  Behavior.  Journal  of  Health  Care  Marketing. 
Journal  of  Higher  Education.  Journal  of  Housing  &  Community  Development.  Journal  of  Human  Resources.  Journal  of  Interamerican  Studies  &  World 
Affairs.  Journal  of  International  Affairs.  Journal  of  International  Business  Studies.  Journal  of  Leisure  Research.  Journal  of  Systems  Management.  Journal  of 
the  American  Planning  Association.  Journal  of  the  American  Real  Estate  &  Urban  Economics  Association.  Journal  of  the  American  Society  of  CLU  &  ChFC. 
Journal  of  the  American  Statistical  Association.  Journal  of  the  Association  for  Computing  Machinery.  Journal  of  the  History  of  Philosophy.  Journal  of  Travel 
Research.  Journal  of  Youth  &  Adolescence.  Journalism  Quarterly.  Journals  of  Gerontology-Series  A,  Biological  Sciences  &  Medical  Sciences.  Journals  of 
Gerontology-Series  B,  Psychological  Sciences  &  Social  Sciences.  Judaism.  Kansallis-Osake-Pankki  Economic  Review.  Kiplinger'.s  Personal  Finance 
Magazine.  Kyklos.  Lancet.  Land  Economics.  Language  Arts.  Latin  American  Research  Review.  Medical  Marketing  &  Media.  Men's  Health.  Mid-Atlantic 
Journal  of  Business.  Middle  East  Journal.  Middle  Eastern  Studies.  Midwest  Quarterly.  MIS  Quarterly.  Modern  Language  Journal.  Modern  Maturity.  Money. 
Money  Management.  Montana  Business  Quarterly.  Monthly  Energy  Review.  Monthly  Labor  Review.  Monthly  Review.  Mother  Earth  News.  MPLS-St.  Paul 
Magazine.  Multinational  Business  Review.  NPN:  National  Petroleum  News.  Nutrition  Reviews.  Occupational  Hazards.  Occupational  Health  &  Safety. 
Occupational  Outlook  Quarterly.  Oceania.  OECD  Economic  Outlook.  OECD  Observer.  Offshore  Financial  Review.  OH&S  Canada.  Ohio  CPA  Journal.  Oil 
&  Gas  Investor.  Oil  &  Gas  Journal.  Omni.  Online.  Opera  News.  Organization  Studies.  Organizational  Dynamics.  Outdoor  Life.  Oxford  Economic  Papers. 
Pacific  Affairs.  Parks  &  Recreation.  Production.  Production  &  Inventory  Management  Journal.  Professional  Safety.  Progressive.  Progressive  Architecture. 
Progressive  Grocer.  Project  &  Trade  Finance.  PS.  Psychiatry.  Psychological  Record.  Psychology  Today.  Public  Administration  Quarterly.  Public 
Administration  Review.  Public  Finance  Quarterly.  Public  Health  Reports.  Public  Interest.  Public  Management.  Public  Productivity  &  Management  Review. 
Public  Relations  Journal.  Public  Relations  Quarterly.  Public  Roads.  Public  Utilities  Fortnightly.  Public  Welfare.  Pulp  &  Paper.  Quarterly  Journal  of  Business 
&  Economics.  Quarterly  Journal  of  Speech.  Railway  Age.  Rand  Journal  of  Economics.  Real  Estate  Finance.  Real  Estate  Issues.  Reason.  Records 
Management  Quarterly.  Sea  Frontiers.  Secured  Lender.  Security  Management.  Services  industries  Journal.  Sex  Roles:  A  Journal  of  Research.  Sociology  of 

If  your  eye  went  right  to  the  picture,  call  1-800-521-0600  ext.  2962  about  ProQuest  Direct 
The  first  online  information  service  that  doesn't  leave  out  the  pictures,  pioqu 
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PAST-PRESIDENT' S  MESSAGE 

1995-96  San  Francisco  Bay 
Region  Chapter  Annual  Report 

By  Diane  Rosenberger 

In  the  May/June  Chapter  Bulletin  I  had  promised 
to  give  a  rundown  of  the  Chapter  year.  So  here  goes. 

Out  there  and  obvious — Program  Chairs  Linda 
Suzuki  and  Marie  McKenzie,  and  Hospitality  Chair 
Wayne  Gribling,  and  their  respective  committees 
organized  eight  meetings.  Dean  Keith  Simonton, 
psychology  professor  and  author,  spoke  on  the 
determinants  of  success.  Peter  Lyman,  University 
Librarian  at  the  UC  Berkeley  Library,  talked  about 
the  role  and  challenges  of  librarians  in  the  informa- 
tion age.  Over  a  breakfast  meeting,  Gate  Hutton 
showed  slides  of  her  experiences  as  an  ALA  Library 
Fellow  in  Tibet. 

At  the  joint  meeting  of  the  San  Francisco  and 
San  Andreas  SLA  Chapters  and  the  Northern  Cali- 
fornia Association  of  Law  Libraries  (NOC  ALL),  a 
meeting  organized  by  NOC  ALL,  Paul  Saffo  of  the 
Institute  for  the  Future  gave  his  observations  on  the 
future  of  information. 

We  ate  popcorn  and  hot  dogs  while  watching 
Katherine  Hepburn  run  the  research  department  of  a 
television  network  in  the  movie  Desk  Set.  Karen 
Greenwood  described  various  Smart  Valley  projects. 
SLA  Presidential  candidates  Judy  Field  and  Betty 
Eddison  attended  a  meeting  at  which  Eunice  Azzani 
spoke  on  the  importance  of  connecting  with  people. 
Richard  Tong  of  Sageware  spoke  on  the  development 
and  use  of  intelligent  agents.  And  as  a  grand  finale, 
we  ate  good  food  and  heard  good  music  during  a 
cruise  on  San  Francisco  Bay. 

The  average  attendance  at  this  year's  meetings 
was  eighty-one.  Thanks  to  the  PG&E  Energy  Center 
for  letting  us  use  their  facility  on  several  occasions. 

Marlene  Vogelsang's  Tours  Committee  arranged 
an  astonishing  number  of  tours  last  year — the  San 
Francisco  Museum  of  Modern  Art,  Thomas  J.  Long 
Business  and  Economics  Library  at  UC  Berkeley, 
California  Historical  Society,  San  Francisco 
Chronicle  Library,  Mills  College  Library,  and  the 
new  San  Francisco  Public  Main  Library. 


Robert  Burke's  Professional  Development 
Committee  organized  two  seminars.  Seventy-five 
members  attended  the  fall  program  on  Accessing 
Government  Information  on  the  Internet.  The  spring 
program  on  Cataloging  Problems  in  the  Special 
Library — Now  and  Forever  was  attended  by  thirty- 
seven  people.  The  California  State  Automobile 
Association  graciously  picked  up  many  of  the 
expenses. 

Jeanne  Fong  and  her  committee  produced  six 
issues  of  the  Bulletin  on  the  Chapter's  new  computer 
for  a  distribution  list  of  over  eight  hundred.  Molly 
Skeen  and  her  Publicity  Committee  created  and 
successfully  maintained  the  Chapter's  new  WWW 
site  that  includes  extracts  from  the  Bulletin  along 
with  lots  of  other  information. 

The  Directory  Committee,  chaired  by  Debbie 
Jan,  produced  a  summer  update  to  the  1994  directory, 
a  full  directory  in  November,  which  was  generously 
printed  by  Lexis/Nexis,  and  another  update  in  May. 
A  field  for  WWW  site  information  was  added.  If  the 
databases  can  be  successfully  merged,  the  plan  is  to 
produce  a  joint  directory  with  the  San  Andreas 
Chapter.  As  of  April  1996,  our  chapter  had  720 
members  of  which  567  called  San  Francisco  their 
primary  chapter.  The  total  membership  represented 
415  organizations,  and  over  four  hundred  e-mail 
addresses. 

Behind  the  scenes — Ella  Hirst  provided  a  good 
record  of  the  Chapter's  Executive  Board  and  Advi- 
sory Council  meetings.  Treasurer  Bill  Van 
Niekerken  managed  our  money,  and  Rena  Schonbrun, 
Finance  Chair,  oversaw  the  budget  as  our  balance 
grew  by  nearly  $3,000. 

Advertising  Chair  Barbara  Glendenning  brought 
in  over  $8,400  from  twenty-six  advertisers  including 
AIM,  Berkeley  Scientific  Translations,  BMI,  Certi- 
fied Personnel,  Crew-Noble,  Disclosure,  Document 
Center,  Dow  Jones,  EBSCO,  Federal  Filings,  G.H. 
Arrow,  Hopley  Company,  InfoTrieve,  Legal  Informa- 
tion Management,  Knight-Ridder,  Lexis-Nexis,  Bob 
Maloy  &  Associates,  Milford  Book  Binding,  Majors 
Scientific  Books,  OPAMP,  OCLC,  Albert  J.  Phiebig, 
Research  Books,  Ross  MacDonald,  TDI,  and  UMI. 

Fundraising  Co-Chairs  Sara  Pedersen  and  Maggie 
O'Brien  found  more  than  $5,300  in  vendor  support 
for  our  meetings.  Our  vendors  last  year  were  AIM, 
Aubergine  Information  Services,  Berkeley  Scientific 

Continued  on  page  19 
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So  You  Lost  Your  Shirt 
Paying  High  Prices  for  Documents 

You  didn't  call  Federal  Filings. 

With  Federal  Filings  as  your  source  for  SEC,  federal  agency,  and  bankruptcy  court  documents, 
you  receive  reliable,  quality  and  affordable  service  every  time  you  call. 

Next  time.  Every  time. 

i  Federal  Filings 

800-487-61 62 


WE  YE  GOT  YOUR  DOCUMENT 


The  documents  you  need.  The  prices  you  want.  The  service  you  deserve. 
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SOAPBOX 

The  Public  Interest  in 
Copyright 

By  Kathleen  Vanden  Huevel 

The  following  are  the  opening  remarks  by 
Kathleen  Vanden  Heuvel  at  the  Public  Interest  in 
Copyright  conference,  which  was  held  May  4,  1996 
at  the  Clark  Kerr  Campus  of  the  University  of 
California,  Berkeley.  Kathleen  is  the  Deputy 
Director  of  the  Law  Library  at  Berkeley  and  chair  of 
the  Librarians  Association  of  the  University  of 
California,  Berkeley  division  (LAUC-B).  LAUC-B 
organized  and  co-sponsored  this  conference,  which 
was  designed  to  examine  the  tension  between 
copyright  as  an  expression  of  ideas  of  private 
property,  and  copyright  as  balance  of  private  and 
public  goods.  The  purpose  was  to  create  an  atmo- 
sphere in  which  the  various  producers,  sellers,  and 
consumers  of  information  could  talk  freely  about  the 
public  interest  in  a  non-adversarial  setting. 


These  days,  everyone  acknowledges  the  revolu- 
tion in  information  access  and  delivery.  Electronic 
information  has  changed  the  way  we  live,  the  way  we 
work,  the  way  we  solve  problems  and  at  a  basal 
level,  it  has  changed  the  way  we  think.  The 
technocowboys  see  the  release  from  the  tethers  of 
time  and  space  as  a  good  in  itself  and  seem  relieved 
to  have  a  new  frontier  in  which  they  can  go  where  no 
man  has  gone  before. 

Although  many  librarians  are  as  adept  in  their 
use  of  technology  as  the  technocowboys,  they  are 
often  perceived  as  resistant  to  change.  I  think  this  is 
because  librarians  tend  not  to  be  awed  by  the  magni- 
tude of  technological  discoveries.  We  spend  our  days 
grappling  with  organizational  and  retrieval  systems 
that  only  hint  at  the  richness  of  the  information  they 
purport  to  categorize  and  find.  To  us  the  question 
what  is  information  never  has  an  obvious  answer. 
We  struggle  to  create  a  coherent  context  for  informa- 
tion, not  as  scholars  do,  by  producing  articles  and 
books,  but  by  creating  an  environment  in  which  we 
draw  attention  to  the  subtle,  often  fragile  connections 


between  and  among  various  pieces  of  data.  While  we 
are  excited  about  the  power  and  potential  of  the 
Internet,  to  us  it  is  still  a  blunderbuss. 

For  so  many  years  the  protection  of  the  public 
interest  in  access  to  information  has  rested  with  a  few 
institutions,  such  as  libraries,  museums,  universities, 
and  public  broadcasting.  Traditionally  librarians 
have  perceived  the  public  interest  in  copyright 
primarily  in  terms  of  the  equitable  doctrine  of  fair 
use  and  section  108  of  the  copyright  act,  on  which  we 
have  relied  heavily.  Because  librarians  are  sur- 
rounded by  the  collective  knowledge  of  multiple 
generations,  librarians  are  seldom  persuaded  that 
original  ideas  spring  full  blown  from  the  heads  of 
geniuses;  as  Maurice  Sendak  says,  the  essential 
element  of  the  creative  process  is  finding  the  right 
thing  to  steal.  Our  job  is  to  create  an  environment  in 
which  the  creative  process  can  flourish,  where  this 
so-called  stealing  can  be  directed,  controlled,  and 
turned  into  inspiration.  In  a  digital  world,  however, 


"  .  .  .  the  essential  element 
of  the  creative  process  is 
finding  the  right  thing  to 
steal. " 


copying  and  sampling  is  so  incredibly  easy — the  fear 
of  what  might  transpire  if  copyright  owners  don't 
find  either  direct  or  collateral  ways  of  cutting  off  fair 
use  is  sending  lawyers,  business  folks  and  legislators 
into  a  tizzy.  And  the  fear  that  we  will  lose  the 
defense  of  fair  use  is  sending  us  into  a  tizzy  as  well. 

Although  librarians  had  been  an  integral  part  of 
the  information  delivery  in  the  United  States  for 
about  one  hundred  years,  libraries  and  librarians  are 
certainly  not  at  the  forefront  of  the  new  wave  of 
information  management.  Our  need  for  public 
financing  has  been  mocked  and  derided  on  talk  radio 
and  in  university  and  corporate  administrator  offices. 
Because  of  our  association  with  books  and  buildings, 
many  assumed  we  are  not  savvy  about  cyberspace. 

Continued  on  page  20 
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Your  clients 
want  the  sun, 
the  moon  and 
the  stars 

GO  AHEAD,  GIVE  THEM  THE  WORLD. 


he  New  York  Times  has  joined  Knight-Ridder  Information's  Premier 
Global  News  Collection  of  over  150  full  text  news  sources,  major 
newswires  and  thousands  of  global  business  journals.  now  your 
clients  will  know  what's  going  on  in  the  world,  whether  it's  hap- 
pening in  their  own  backyard  or  5,000  miles  away.  keep  your  clients 
in  the  lead  by  giving  them  access  to  the  new  york  times  while  it  is  still  hot  off 
the  press  -  now  on  dialog  as  flle  471  (u.s.  and  c  an  ada)  and  472  (outside  north 
America),  and  coming  soon  on  DataStar. 

For  more  information  on  The  New  York  Times  on  DIALOG,  see  What's  New  on  our  Home 
Page  at  http://www.dialog.com,  or  phone  1-800-496-4470  or  1-415-254-8246  and  ask  for- 
document  1144  by  instant  fax. 

LEADI      NG  THE  WAY  i-^ 

f  Knight-Ridder  Jnforraatuw.  Inc.  Registered  VS.  Patent  and  Trademark  Office. 
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REPORT  FROM  BOSTON 

Strategic  Positioning  in 
Information  Management 

By  Rita  Evans 

Is  your  library  or  information  center  strategically 
placed  within  your  organization?  Have  you  planned 
for  how  you  would  respond  to  a  proposal  to 
outsource  your  operation?  Do  you  find  yourself 
unable  to  provide  new  types  of  services  because 
existing  ones  are  already  overwhelming? 

These  questions  and  related  topics  were  the  focus 
of  Strategic  Positioning  in  Information  Manage- 
ment, a  session  sponsored  by  the  Library  Manage- 
ment Division  at  SLA's  annual  conference  in  Boston. 
Four  panel  members,  all  of  whom  have  more  than 
twenty-five  years  of  library  management  experience, 
addressed  the  sometimes  tricky  issue  of  how  to 
manage  information  in  the  1990s. 


Betty  Edison  of  Inmagic,  made  two  primary 
points.  First,  produce  and  disseminate  an  annual 
report  that  both  highlights  the  accomplishments  of  the 
information  center  and  ties  those  accomplishments  to 
specific  organizational  objectives.  Be  sure  to  include 
rave  reviews  from  your  customers.  If  you  don't  have 
any,  start  soliciting  them. 

Second,  look  at  outsourcing  as  an  opportunity. 
There's  a  huge  difference  between  doing  outsourcing 
and  having  it  done  to  you.  Betty  pointed  to  a 
Westinghouse  division  where  technicians  had  been 
overwhelmed  for  years  with  a  backlog  of  indexing 
internal  technical  reports.  The  library  stepped  in  and 
offered  to  arrange  for  outsourcing  this  function.  The 
division  was  delighted,  the  backlog  was  cleared,  the 
technicians  were  allowed  to  focus  on  their  primary' 
job  responsibilities,  and  the  library  scored  a  big' 
operational  and  public  relations  success. 

Remember,  under  the  right  circumstances, 
outsourcing  can  really  make  the  library  look  good  in 
the  eyes  of  its  customers.  It  can  provide  the  means  to 
deliver  a  service  that  you  otherwise  could  not 
provide. 

Continued  on  page  22 
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Tap  Into  AIM?s  Extensive 
Staffing  Database... 


Reference 
librarians 


Let  AIM  handle  your  recruitment  activities, 
while  you  manage  your  library. 
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New  Alumni  Association  at  SJSU 
School  of  Library  and 
Information  Science 

By  Christine  Holmes 

An  Alumni  Association  is  now  being  formed  for  the 
School  of  Library  and  Information  Science  at  San  Jose 
State  University  for  both  the  San  Jose  and  Fullerton 
campuses.  Dr.  Ruth  Hafter  is  the  Alumni  Advisor  for  the 
new  Association.  The  Association  hopes  to  achieve  the 
following  objectives: 

^Develop  a  support  system  that  links  the  School  to 
the  professional  life  of  its  alumni  and  creates  a 
conduit  for  dynamic  feedback  from  graduates  about 
the  quality  and  relevance  of  the  curriculum. 

♦Promote  the  School,  publicize  its  activities,  and 
seek  outside  support  for  new  and  innovative  pro- 
grams. 

♦Locate  and  recruit  volunteers  to  form  an  initial 
Alumni  Association  Governing  Board.  The  task  of 
this  Board  will  be  to  quickly  meet  and  develop  an 
action  agenda  and  communication  format  to  promote 
and  publicize  the  new  organization. 

An  ad  hoc  group  has  been  formed  to  create  an 
Alumni  Directory.  The  directory  supports  the  objective 
of  providing  a  support  system  and  network  for  graduates 
and  alumni.  If  you  would  like  to  be  included  in  the 
directory  (print  and  possibly  electronic),  we  strongly 
encourage  you  to  contact  the  Alumni  Association  through 
the  following  methods: 

1.  E-mail:  alumni@wahoo.sjsu.edu 

2.  Complete  the  online  registration  form  on  the  SLIS 
Home  Page.  The  URL  is  http://witloof.sjsu.edu/people/ 
alumni/alumassoc.html 

3.  Write  to  SJSU  SLIS: 

School  of  Library  and  Information  Science 

San  Jose  State  University 

Attn:  SLIS  Alumni  -  Ruth  Hafter 

One  Washington  Square 

San  Jose,  CA  95 192-0029  (Include  the  entire  zip  code.) 

4.  Telephone.  Northern  California:  Christine  Holmes 
415-962-4336  or  Dr.  Ruth  Hafter  408-924-2465.  South- 
ern California:  Beth  Jackson  818-767-0888  ext.  202. 
The  following  information  should  be  included: 


Last  name,  first  name 

Year  of  Graduation  at  SJSU  SLIS 

Undergraduate,  Graduate,  Other  degrees 

Permanent  Address 

Telephone 

Home  E-Mail 

Work  Address,  title/position 
Work  Telephone 
Work  E-Mail 
Fax 

Special  Interests  related  to  library  and  information 
science.  Other  interests 

Please  attempt  to  complete  this  information  as 
soon  as  possible.  If  you  have  provided  alumni 
information  in  the  past  year,  please  consider  provid- 
ing the  information  again  in  the  event  that  any  data 
has  changed.  If  you  wish  to  get  involved  in  the 
Alumni  Association,  please  call  Dr.  Ruth  Hafter  at 
408-924-2465  or  send  e-mail  to  alumni @wahoo. 
sjsu.edu.  ■ 

Christine  Holmes 

Adobe  Library  and  Information 
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PROFESSIONAL  DEVELOPMENT 
COMMnTE^^^^^^^^^^ 

Cataloging  Problems  in  the 
Special  Library— -Now  and 
Forever 


By  Robert  Burke 

On  March  29  the  Professional  Development 
Committee  held  its  spring  program,  "Cataloging 
Problems  in  the  Special  Library:  Now  and  Forever," 
featuring  Regina  Wallen  from  the  Robert  Crown  Law 
Library  at  Stanford  University. 

The  Committee  had  never  done  a  program 
devoted  solely  to  cataloging,  so  it  came  as  a  pleasant 
surprise  when  it  turned  out  to  be  one  of  the  most 
popular  programs  presented  in  the  last  couple  of 
years. 

Ms.  Wallen,  who  had  done  presentations  for 
AALL  and  NOC  ALL,  had  established  an  excellent 
reputation,  both  as  a  cataloger  and  a  speaker,  but 
Committee  members  couldn't  help  wondering  about 
the  degree  of  interest  that  cataloging  would  elicit 
from  the  Chapter  members. 


As  it  turned  out,  there  was  nothing  to  wonder  or 
worry  about.  As  Ms.  Wallen  dealt  with  problems 
ranging  from  cataloging  promotional  materials  to 
dealing  with  some  of  the  more  esoteric  points  of 
working  with  different  media,  she  was  obviously 
delighted  to  find  the  kind  of  variety  that  only  a 
collection  of  special  librarians — including  one  of 
our  retired  members,  Marie  Abbnizzese — could 
bring  to  such  a  gathering. 

Such  diversity  was,  in  the  end,  perhaps  one  of 
Ms.  Wallen's  most  edifying  points.  "It  really 
doesn't  matter  how  perfectly  you  catalog  anything 
or  how  pristine  your  record  is,"  she  said.  "If  our 
clients  and  patrons  can't  find  it,  we've  missed  the 
boat.  None  of  this  is  written  in  stone;  use  what 
works."  ■ 


Robert  Burke  was  the  1995-  96  Chair  of 
the  Professional  Development  Committee. 
He  is  the  Reference  Librarian  at  the 
California  State  Automobile  Association 
Library. 
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APRIL  DINNER  MEETING 

Adding  Value  to  Data  Using 
Intelligent  Agents 

By  Craig  Griffith 


Dr.  Richard  Tong,  Vice  President  of  Research 
and  Development  at  Sageware  Inc.  in  Mountain 
View,  appeared  as  guest  speaker  at  the  Chapter's 
April  18  dinner  meeting. 

Dr.  Tong  has  a  long-standing  interest  in  the 
problems  of  searching  and  retrieval  in  large,  hetero- 
geneous, information  environments.  He  is  the 
developer  of  the  concept-based  retrieval  technology 
that  is  the  basis  of  Verity,  Inc.'s  TOPIC  search 
engine.  In  his  current  position,  he  is  in  charge  of 
research  and  development  for  Sageware,  Inc.,  a 
company  that  provides  intelligent  agents  for  informa- 
tion finding  and  dissemination  to  commercial  organi- 
zations and  governments  worldwide. 

Dr.  Tong  stated  that  in  a  world  of  online  informa- 
tion sources,  intelligent  agents  are  a  way  of  adding 
value.  Because  there  is  so  much  information,  we 
don't  want  everything  but  only  what  is  important, 
engaging*  or  humorous.  Thus,  the  refinement  of 
information  through  interpretation  adds  Value,  and 
the  value  of  that  information  increases  as  it  becomes 
both  more  accessible  and  relevant.  .  ' 

Intelligent  agents  act  as  proxies  for  the  user  in  an 
information  finding  task.  An  intelligent  agent  is 
reactive,  autonomous  (because  it  is  doing  its  own 
thing),  and  is  purposive  (because  the  agent  has 
goals). 

Dr.  Tong  explained  how  agents  might  be  used. 
He  began  by  defining  "text  categorization"  as  a 
process  in  which  information  providers  add  value  to 
their  data  by  assigning  codes  to  documents  to  indi- 
cate content.  In  categorization  one  asks  if  a  docu- 
ment is  about  one  or  more  categories  of  interest. 

A  Reuters'  document  was  offered  as  an  example. 
Reuters  codes  each  of  its  documents  using  the 
Reuters  Code  Set  that  consists  of  codes  for  source, 
country,  company,  industry,  and  category  uch  as 
mergers/acquisitions  and  monopolies/competition. 

These  codes  are  currently  assigned  by  individu- 
als, but,  according  to  Dr.  Tong,  it  is  difficult  to  find 
people  to  do  this  coding,  It  is  Sageware's  mission  to 
create  a  product  that  will  automatically  do  the 
coding. 

How  does  Sageware  do  this?  The  first  step  is 
feature  extraction,  which  is  where  an  inverted  index 
of  all  features  detected  in  the  input  document  is  built. 


The  goal  is  to  "grab"  features  that  are  important. 
Next  comes  semantic  profiling,  which  is  where  one 
decides  what  a  document  is  about.  This  is  accom- 
plished by  constructing  a  conceptual  graph  of  the 
document  using  domain  knowledge  and  the  inverted 
index.  The  third  step  is  code  assignment,  where 
codes  are  added  to  the  document  based  upon  the 
conceptual  graph  that  has  been  created  for  the 
document.  Dr.  Tong  pointed  out  that  when  mistakes 
are  made  and  identified,  they  are  easier  to  correct 
than  human  mistakes  because  they  are  repeatable  and 
not  random.  The  final  step  is  knowledge-based  text 
analysis  in  which  an  object-oriented  model  of  the 
domain  is  created  that  includes  the  entities  and 
relationships  of  interest. 

In  conclusion,  Dr.  Tong  said  that  there  will 
always  be  readers  for  the  difficult  tasks.  He  also 
believes  that,  as  far  as  special  librarians  are  con- 
cerned, probably  the  most  significant  contribution  of 
intelligent  agents  will  be  their  ability  to  solve  the 
problems  that  have  been  created  by  the  WWW. 

Dr.  Tong  predicted  special  librarians  will  be  able 
to  create  our  own  agents  in  order  to  assist  us  with 
retrieving  the  information  we  want,  and  that  we  will 
also  have  agents  managing  other  agents  in  their 
information  collection.  ■ 

Craig  Griffith  is  an  Information  Specialist  at 
Bain  &  Company. 
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VIAY  DINNER  MEETING 


The  Social  Scene 


By  Hedda  LaBonvivant 

There  I  was  on  May  9th  standing  at  the  rail  of 
he  ship,  Jack  London,  waving  farewell  to  all  those 
vho  came  to  see  us  off  (one  parking  lot  attendant). 
Champagne  and  beer  flowed.  No  flowers  were 
ossed  overboard  since  that  is  declasse,  don't  you 
aiow? 

The  social  event  of  the  season,  the  SLA  San 
^rancisco  Bay  Region  Chapter  dinner  cruise,  was  not 
in  event  to  be  missed.  Chapter  President 
Diane  Rosenberger  graciously  extended  thanks  to 
hose  who  made  the  cruise  a  success.  She  presented 
lichard  Geiger  with  a  metronome  for  winning  the 
Chapter's  Professional  Achievement  Award. 
Richard  had  specifically  hinted  that  a  metronome 
vould  be  of  more  help  keeping  time  than  the  tradi- 
ional  silver  bowl.) 

All  the  beautiful  people  were  on  board  as  we 
:leared  the  Bay  Bridge,  checked  out  Fisherman's 
Vharf  (so  nice  to  observe  from  afar),  circled  back 
mder  the  BB,  explored  Yerba  Buena  (smashing  real 
state)  and  Treasure  Island,  passed  the  Big  A,  then 
leaded  for  home  port  with  EssEff  was  simply  too  too 
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lovely  in  the  twilight.  Your  reporter  absolutely  was 
glued  to  the  windows,  not,  I  repeat,  not  taking  part  in 
the  rather  raucous  activities  on  board. 

Any  fear  that  a  certain  type  of  motion  might 
interfere  with  appreciation  of  the  outstanding  cuisine 
was  quite  unwarranted.  For  the  musically  inclined, 
Larry  and  the  Sweatsox  offered  a  wide  selection  of 
waltzes,  tangos,  and  fox  trots.  Tim  DeWolf,  Baron 
of  Beat  (honestly,  I  did  not  make  that  up),  lent  dignity 
to  the  guitar  section.  Dan  Cunningham  joined  in  on 
guitar,  leading  off  with  a  rendition  of  Yeanut  Butter, 
and  they  were  later  joined  by  Richard  Geiger  on 
vocal. 

There  were  sooo  many  glitterati — about  eighty — 
that  your  scribe  ran  out  of  space  for  all  the  names. 
The  dance  floor  was  graced  by  several  well-coordi- 
nated couples  and  quartets.  One  feels  compelled  to 
mention  their  dexterity  in  maintaining  footing  despite 
the  usual  Golden  Gate  roll  which  never  inhibited  the 
dancers'  solid  rock. 

As  the  sun  faded  behind  Mt.  Tam,  our  happy 
group  reluctantly  bid  farewell  to  the  Jack  London  and 
its  crew.  The  strains  of  a  Sweatsox  rendition  of 
House  of  Blue  Lights  wafted  over  the  glinting  waters 
of  our  Bay.  A  fitting  close  to  one  more  year  of 
uplifting  library  work.  Especially  if  you  had  work.  ■ 


Barbara  Newcombe,  aka  Hedda  LaBonvivant,  is 
a  retired  librarian  formerly  affiliated  with  the 
Center  for  Investigative  Reporting. 
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Kaleidoscope  continued  from  page  7 

Cliff  Mills  has  started  a  job  at  the  new  Information 
Resource  Center  of  VLSI  Technology,  a  designer  and 
manufacturer  of  semiconductors.  Cliff  has  a  new 
phone:  408-474-5479,  fax  408-474-5575,  and  e-mail 
cliff.mills  @  sanjose.vlsi.com 

Joan  Galvez  is  a  member  of  the  Advisory  Board  for 
the  new  JobSmart  WWW  site  that  grew  out  of  the 
Alameda  County  Library's  Look  Smart  project. 
Mary-Ellen  Mori,  former  Alameda  County  Business 
Library  reference  librarian,  developed  the  site 
which  is  sponsored  by  BALIS  and  KPIX.  It's  a  great 
site  for  jobseekers  as  it  combines  how-to  advice  with 
links  to  fifty-seven  northern  California  job  banks, 
five  hundred  Northern  California  telephone  job 
hotlines,  and  sixteen  local  newspaper  classified 
sections.  The  address  is  http://jobsmart.org 

Kathy  Sklar,  librarian  at  Woodward-Clyde 
engineers,  is  very  excited  about  her  new  job  as 
Implementation  Consultant  at  Innovative  Interfaces 
where  she  will  be  working  alongside  Judy  Gerstle. 
Judy's  husband,  Steven  Gerstle,  is  the  new  librarian 
at  the  California  School  of  Professional  Psychology 
in  Alameda. 

Jordan  Yee,  Information  Specialist  at  the  Pacific 
Asia  Travel  Association,  has  returned  from  a  very 
successful  workshop  held  in  Kuala  Lumpur,  Malay- 
sia, entitled  "Developing  Leading  Edge  Libraries  and 
Information  Centers  for  the  Tourism  and  Hospitality 
Industry."  Jordan  designed  the  program  agenda, 
acted  as  conference  manager,  and  also  gave  some  of 
the  workshop  presentations.  Jordan  is  the  moderator 
of  the  listserv  for  Tourism  and  Hospitality  Informa- 
tion Specialists  called  THIS-L.  To  subscribe  send  an 
email  message  to  listproc@cornell.edu  with  SUB- 
SCRIBE THIS-L  "firstname  lastname"  in  the  body 
of  your  message. 

Going  public  and  crossing  the  Bay,  Linda  Suzuki  is 
the  new  ILL  librarian  at  San  Francisco  Public 
Library.  If  they  can  get  a  place  in  line,  she  invites 
visitors  to  come  see  her  at  the  public  ILL  desk  on  the 
first  floor  of  the  New  Main.  Look  for  the  ILL  sign  in 
English,  Spanish,  and  Chinese. 


Congratulations  to  our  own  Advertising  Chair, 
Barbara  Glendenning,  who  was  just  appointed  head 
of  the  Education-Psychology  Library  at  UC  Berkeley. 
For  the  past  two  years,  Barbara  has  been  head  of 
reference  and  instruction,  and  now  she  will  handle 
administration,  personnel,  library  services,  and 
budgets  as  well. 

And  our  very  own  Jeanne  Fong  has  a  new  position 
at  UC  Berkeley  as  Acting  Head  of  the  Chemistry 
Library.  She  is  maintaining  her  ties  with  the  Engi- 
neering Library  by  serving  on  the  reference  desk. 
All  this  and  Bulletin  Editor  too!  ■ 

If  you  have  news  items  for  Kaleidoscope, 
please  send  them  to  Ella  Hirst  at 
ellah@netcom.com  or  Marlene  Vogelsang  at 
mxv6@pge.com. 
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Past-President's  Message  continued  from  page  9 

Translations,  Bob  Maloy  &  Associates,  Certified 
Personnel,  DataTimes,  Disclosure,  Dun  & 
Bradstreet,  Information  Access,  InfoTrieve,  Logicraft 
Information  Systems,  Questel-Orbit,  Ross 
McDonald,  Taylor  &  Associates,  and  UMI/The 
Information  Store.  Our  thanks  to  all  our  advertisers 
and  vendors. 

Chris  Orr,  Academic  Relations  Chair,  kept  us 
informed  about  the  status  of  the  School  of  Informa- 
tion Management  &  Systems  at  UC  Berkeley  and 
interviewed  two  candidates  for  SLA  scholarships. 

Ann  Jensen,  Chapter  Archivist,  and  the  Special 
Publications  Committee,  chaired  by  Terry  Dean, 
worked  diligently  to  index  the  Chapter's  Bulletins. 
The  project  is  one-third  completed.  Anyone  inter- 
ested in  helping  out  with  this  project  should  contact 
Terry. 

Miriam  Ciochon,  Consultation  Chair,  provided 
telephone  advice  to  several  organizations  and  called 
on  several  chapter  members  to  visit  companies 
seeking  to  organize  their  collections. 

Mark  Mackler  continued  to  field  requests  left  on 
the  InfoLine  and  with  the  answering  service,  and 
distributed  mail  coming  to  the  Chapter's  post  office 
box. 

Nyra  Krstovich,  with  help  from  Kristi 
Wessenberg,  posted  128  professional  and  60  parapro- 
fessional  positions  on  the  Jobline.  Donations  from 
organizations  posting  jobs  totalled  more  than  $3,000. 

Judy  Gerstle  coordinated  the  mailing  of  the  six 
Bulletin  issues  plus  several  separate  mailings  for 
meetings,  seminars,  or  tours. 

Linda  Vida-Sunnen  welcomed  eighty  new 
members  to  the  Chapter,  and  responded  to  inquiries 
regarding  membership.  She  also  updated  the  bro- 
chures that  go  to  new  and  potential  members. 

Past-President  Wess  Murdough,  who  was 
responsible  for  bylaws  and  procedures,  and  Tim 
DeWolf  as  Nominating  Chair,  worked  together  to 
revise  the  bylaws  to  allow  the  Chapter  to  have  the 
option  of  a  single  slate  of  candidates.  Wess  also 
chaired  the  committee  that  gave  the  Chapter's  Award 
for  Professional  Achievement  to  Richard  Geiger. 
Tim  led  the  Nominating  Committee  through  a  process 
that  brought  the  dynamic  team  of  Rita  Evans,  Loretta 
Sevier,  and  Tony  Obregon  to  the  1996-97  Executive 
Board. 

Angie  Brunton  continued  as  Chapter  liaison  to 
the  state  Networking  Task  Force.  Other  committee 


chairs  of  the  past  year  included  Mary  Torres,  Affir- 
mative Action;  Betsy  Fowler,  Elections  Chair;  Jackie 
Grossman,  Government  Relations  Chair;  Mary  Anne 
McGill,  International  Relations  Chair;  and  Kurt 
Shuck,  Strategic  Planning. 

I'd  like  to  extend  my  thanks  to  all  who  served  our 
Chapter  during  the  past  year.  For  the  coming  year, 
Linda  Vida-Sunnen  has  assembled  an  excellent 
Advisory  Council.  If  you  meant  to  tell  her  you' d  like 
to  join  a  committee,  it's  not  too  late.  Meanwhile,  can 
anyone  explain  the  following?  When  Wess 
Murdough  was  incoming  president,  his  two  appeals 
for  volunteers  (one  was  in  the  Bulletin  ;  one  was  a 
separate  mailing)  elicited  twenty-seven  responses. 
Six  people  replied  to  my  single  appeal  in  the  Bulletin. 
Linda's  one-time  Bulletin  request  attracted  ZERO 
responses.  Are  we  all  getting  old  and  grumpy? 
Surely  not.  Let  me  know  what  you  think  the  answer 
might  be.  Could  it  be  as  simple  as  having  to  ask 
twice? 

Enjoy  the  rest  of  your  summer.  ■ 

Diane  Rosenberger  is  Systems  Librarian  at 
the  Federal  Reserve  Bank  in  San  Francisco. 


MILFORD 
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Copyright  continued  from  page  1 1 

And  then  there  was  the  issue  of  time  and  space 
constraints:  as  one  of  my  students  recently  put  it, 
there  are  two  things  wrong  with  libraries:  one,  you 
have  to  go  to  them  and  that's  a  lot  of  bother,  and  two, 
you  have  to  share  with  other  people,  and  that's  even  a 
bigger  bother.  Not  only  have  librarians  increasingly 
found  themselves  at  odds  with  the  commercialization 
of  traditional  information  sources,  it  has  also  become 
clear  that  many  library  users  would  prefer  to  pay  for 
access  rather  than  to  come  to  a  communal  space  and 
share  communally  owned  books. 

But  while  we  are  not  at  the  forefront,  the  changes 
that  are  occurring  in  the  way  information  is  owned, 
sold  and  delivered,  and  the  changes  that  the  Nil 
White  Paper  suggest,  are  having  an  enormous, 
institutional  impact  on  libraries  and  librarians.  In 
just  a  few  years  time  [we]  have  been  faced  with 
multiple  issues  that  seemed  to  undermine  our  very 
existence.  To  name  just  a  few : 

1 .  Massive  increases  in  the  cost  of  information,  with 
no  increases  in  our  book  budgets. 

2.  Massive  increases  in  our  and  our  users  need  for 
computer  equipment  with  no  budget  to  pay  for  this 
equipment. 

3.  Enormous  increase  in  use  of  the  Internet,  but  a 
spectacular  lack  of  ability  on  the  part  of  our  users  to 
discriminate  or  determine  the  validity  of  the  informa- 
tion, which  means  far  more  time  on  our  part  trying 
to  identify  the  authority  and  value  of  information. 

4.  Increase  in  the  licensing  approach  to  information 
delivery,  but  no  real  market  operating,  so  licensing 
costs  aren't  predictable  or  reasonable,  much  of  the 
time. 

In  the  past  few  years  we  librarians  have  found 
ourselves  isolated  within  our  universities  and  corpo- 
rations. Our  vision  of  the  public  interest,  whether 
written  broadly  as  in  a  large  public  institution  such  as 
Berkeley,  or  more  narrowly  (though  no  less  impor- 
tantly) at  corporations  and  law  firm  libraries,  no 
longer  seemed  viable.  Discussion  about  the  issues  of 
public  interest  and  information  access  and  delivery 
was  taking  place  among  the  librarians  at  the  Univer- 
sity of  California,  Berkeley,  where  we  considered  it 
to  be  the  number  one  issue  of  our  profession. 


But  the  idea  for  this  conference  was  not  born  until 
librarians  began  discussing  their  concerns  with 
scholars  at  the  Townsend  Center  for  the  Humanities. 
There  we  discovered  a  growing  interest  among 
scholars  in  the  intersection  of  public  interest  and 
ownership  of  information.  It  was  a  wonderful 
opportunity  for  building  coalitions  and  creating  a 
new  vision  of  what  the  public  interest  in  information 
access  might  mean  in  a  digital  age. 

Librarians  know  that  we  can't  hold  back  com- 
mercial interests  in  information  or  business  takeovers 
of  traditional  information  sources,  and  indeed  we 
have  and  will  continue  to  benefit  from  many  of  these 
changes.  We  are  in  no  particular  position  to  make 
determinations  about  what's  right  or  wrong,  and  have 
no  interest  in  taking  a  moral  high  ground  on  issues  of 
the  public  interest  in  copyright.  Unlike  some  of  our 
faculty  colleagues,  we  do  not  think  that  we  can  copy 
anything  we  want  so  long  as  it's  for  educational  use. 
Nor  do  we  think  that  all  information  should  be  free 
and  unconstrained. 

We  do,  however,  want  to  be  a  voice  for  balance, 
and  to  join  with  other  voices  who  share  a  sense  that 
giving  weight  to  the  public  interest  in  copyright  is  not 
simply  a  mushy-headed  indication  that  our  hearts  are 
in  the  right  place,  but  a  recognition  that  a  healthy 
society  needs  both  constraints  and  flexibility  in  its 
protection  of  its  members  creative  output. 

Even  in,  perhaps  especially  in,  a  revolution,  there 
is  need  for  a  stabilizing  influence  on  change.  Librar- 
ians may  not  have  a  lot  of  political  clout,  but  we  do 
have  the  institutional  infrastructure  that  can 
help  us  all  through  the  information  transformation. 

In  order  to  develop  a  more  dynamic  way  of 
understanding  what  the  public  interest  might  mean, 
we  asked  a  lot  of  questions:  What  is  the  current 
reality  in  copyright  law  and  how  does  it  affect  and 
protect  the  public  interest?  What  is  the  history  of 
the  protection  of  ideas?  What  does  authorship  mean 
in  a  digital,  multimedia  age?  What  does  authorship 
mean  in  an  age  of  corporate  ownership  of  creative 
output  (we  own  your  dreams);  what  reasons,  other 
than  profit,  might  a  person  have  for  publishing? 
What  about  technology  for  tracking  people's  infor- 
mation use  in  an  electronic  environment — how  does 
that  effect  fair  use?  Do  publishers  want  fair  use  to 
survive?  Where  does  the  public  interest  reside  in 
cyberspace  and  can  it  be  leveraged  in  an  information 
marketplace?  Who  will  pay  for  the  public  interest? 
Will  public  sharing  of  information  survive  libraries 
that  are  not  physical  spaces?  Does  the  act  of  copying 
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in  and  of  itself  destroy  the  value  of  a  copyrighted 
work?  How  do  we  balance  equitable  principles  with 
private  ownership?  As  communal  space  contracts, 
how  will  the  public  interest  thrive? 

These  questions,  enough  for  at  least  a  dozen 
conferences,  were  addressed  by  the  following  amaz- 
ing group  of  speakers. 

Peter  Choy,  Deputy  General  Counsel,  Sun 
Microsystems 

Karen  Coyle,  Computer  Systems  Development 
Librarian,  UC  Library  Automation 

Esther  Dyson,  President,  Edventure  Holdings 

Carla  Hesse,  Professor  of  History,  UC  Berkeley 


Geoff  Nunberg,  Principle  Scientist,  Xerox  Pare  Palo 
Alto  Research  Center 

Paul  Even  Peters,  Executive  Director,  Coalition  for 
Networked  Information 

Robert  Post,  Professor  of  Law,  Boalt  Hall  Law 
School,  UC  Berkeley 

Monroe  Price,  Professor  of  Law,  Benjamin  Cardozo 
Law  School,  Yeshiva  University 

Mark  Rose,  Professor  of  English,  UC  Santa  Barbara 
Pamela  Samuelson,  Professor  of  Law,  Cornell 
University 

Jonathan  Tasini,  President,  National  Writers  Union 


Joel  Linzner,  Attorney  and  Partner,  Townsend  and 
Townsend  and  Crew 


Clifford  Lynch,  Director,  UC  Library  Automation 

John  Nash,  Director  of  Publishing,  Matthew  Bender 
Company 


INMAGICTfe" 

The  #1  library  automation  software 


Easy  online  access  to... 


Drawings 
Competitive  files 
Archives 
Journals 
Minutes 
Letters 
Contracts 


:  INMAGIC  f 


mm  MEBSIQN 
NOW  AVAILABLE! 


Memos 
Reports 
Proposals 
Client  records 
Books 
Clippings 
and  more 


Call  for  a  FREE  evaluation  copy. 

Crew-Noble  Information  Services 
Authorized  INMAGIC  Dealer  &  Trainer  since  1986 

Tel:  510437-1399  •  Fa*  510-820-9114 


Hal  Varian,  Dean,  School  of  Information  and 
Management  Systems,  UC  Berkeley 

University  Sponsors: 

The  Librarians  Association  of  VC  Berkeley  ;  The 
UC  Berkeley  Doreen  B.  Townsend  Center  for  the 
Humanities;  The  UC  Berkeley  Library;  UC  Berkeley 
School  of  Law,  Boalt  Hall;  UC  Office  of  the  Presi- 
dent; UC  Berkeley  School  of  Information  Manage- 
ment &  Systems;  and  the  UC  Berkeley  School  of 
Information  Management  &  Systems  Alumni  Asso- 
ciation. 

Corporate  Sponsors: 

Apple  Computer 
Sun  Microsystems 
Townsend,  Townsend  &  Crew 

A  video  tape  of  the  conference  should  be  available  in 
the  near  future.  For  more  information,  please  contact 
Michael  Levy  atlevym@boalt.berkeley.edu.  ■ 


Reprinted  by  permission  of  the  author.  From  the 
NOCALL  Bulletin,  May/June  1996. 


Ideas  for  Soapbox  items  may  be  directed  to 
Terry  Dean,  UC  Berkeley  Institute  of 
Governmental  Studies  Library,  at  510-643- 
6429  ortdean@library.berkeley.edu. 
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Report  from  Boston  continued  from  page  13 

Jim  Tchobanoff  of  Pillsbury  addressed  the  issue 
of  where  on  the  information  hierarchy  the  library 
makes  its  mark.  Traditionally,  libraries  have  excelled 
at  selecting,  obtaining,  organizing,  and  disseminating 
information.  Unfortunately,  these  functions  are  often 
done  behind  the  scenes  and  are  perceived  as  lower 
level,  and  of  less  value  to  upper  management. 

What  successful  librarians  and  managers  will 
focus  on  are  the  higher  level  processes — analysis, 
evaluation,  recommendations,  and  decisions.  The 
very  highest  value  is  placed  on  what  he  terms  "ac- 
tionable information."  This  translates  into  selected, 
highly  filtered,  "good  stuff,"  presented  in  an  easy-to- 
use,  appropriate  format.  Jim  noted  that  while  more 
and  more  smart  agents  and  other  software  filters  are 
being  aggressively  marketed,  nothing  yet  developed 
can  approach  the  capability  of  a  human  filter  who 
has  an  intimate  knowledge  of  her  or  his  organization. 


"  Wearing  too  many  hats 
has  gotten  us  lumped  with 
other  service  units  such  as 
the  copy  shop  and 
mailroom .  .  .  " 


In  talking  about  upper  management's  view  of  the 
value  of  information  services,  Jim  also  noted  that 
cataloging  books  and  indexing  WWW  pages  involve 
essentially  the  same  function — organizing  informa- 
tion— but  the  cataloging  is  viewed  as  less  valuable 
since  the  medium  is  something  old  and  familiar,  while 
the  WWW  indexing  is  appreciated  since  it  involves 
something  new,  graphical  and  unfamiliar.  He  urged 
us  to  educate  our  users,  to  quit  thinking  in  terms  of 
files,  e.g.,  a  WWW  address,  and  instead  focus  on  the 
value  of  content,  whether  it's  contained  in  a  book,  in 
a  listserv,  or  in  an  internal  document. 

Lynda  Moulton  of  Comstow  Information  Ser- 
vices, challenged  us  to  look  beyond  published, 
external  information,  and  instead  focus  on  the  unique 
value  of  internal  information  sources.  This  includes 
financial  information,  market  and  sales  data,  project 
management  and  design  information.  Management  of 
this  sort  of  information  is  often  assigned  to  the 


records  center  or  systems  department,  where  person- 
nel lack  the  special  expertise  in  "content  manage- 
ment" that  special  librarians  are  educated  and  trained 
to  do. 

As  librarians  and  information  managers,  we  need 
to  find  creative  ways  to  use  content  management  to 
further  organizational  objectives.  Lynda  noted  that 
every  successful  organization  has  "cells  of  knowl- 
edge," such  as  management  groups,  which  need  to  be 
fed  a  constant  stream  of  new  information.  Most 
managers  in  the  '90s  are  faced  with  major  problems 
in  having  to  deal  with  "messy"  information.  We  must 
seize  the  opportunity  to  educate  other  professionals 
within  our  organization  about  how  our  specialized 
contributions  can  effect  the  organization  in  positive 
ways.  We  should  be  constantly  nurturing  the  chain 
of  communication. 

Lynda  concluded  by  saying  that  content  manage- 
ment should  be  our  focus.  As  the  only  professionals 
trained  and  educated  in  effective  content  manage- 
ment, it  is  our  responsibility  to  be  proactive  and  to 
seek  out  areas  where  our  expertise  is  needed  through- 
out our  organizations. 

Ken  Allen,  past-president  of  IIA,  concluded  the 
presentation  by  stating  that  there  is  a  disturbing  trend 
to  devalue  people  in  the  information  chain  and  in  the 
information  age.  In  order  to  cope  with  the  challenges 
of  the  '90s,  we  need  to  develop  or  hone  new  skills  in 
the  following  areas: 

*  Knowledge  of  what  users  need — we  can't  rely  on 
assumptions,  we  must  constantly  ask  our  customers 
what  they  need. 

*  Marketing  skills — be  proactive  and  ready  to  adapt 
our  existing  services  or  develop  new  ones. 

*  Entrepreneurship — become  risk-takers  and 
innovators,  and  be  comfortable  with  those  roles. 

*  New  products  and  services — identify  new  areas  in 
which  we  can  add  special  value;  intranet  development 
is  an  obvious  one. 

*  Multiple  strategies — don't  put  all  your  eggs  in  one 
basket;  be  ready  to  try  different  methods. 

*  Vital  services — make  your  services  critical  to  your 
organization's  success.  A  highly  effective  way  is  by 
separating  the  wheat  from  the  chaff  when  it  comes  to 
providing  information,  especially  to  upper 
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management.  And  make  sure  that  your  customers 
know  what  you  can  do  and  what  you've  accom- 
,plished. 

*  Change  job  title— Whether  it's  fair  or  not, 
"librarian"  has  a  bad  image;  be  an  information 
specialist/manager/evangelist. 

*  Become  the  guides,  explorers,  and  leaders  in 
the  information  age — most  people  feel  they're  facing 
the  information  explosion  without  the  tools  and 
knowledge  they  need.  You  have  the  expertise  they're 
looking  for. 

Ken  challenged  all  of  us  to  assert  our  authority 
as  true  information  experts.  Many  of  us,  for  ex- 
ample, have  a  healthy  skepticism  about  the  Internet 
as  an  information  source.  We  know  that  not  all 
information  found  there  is  valid,  appropriate,  timely, 
or  complete:  we  need  to  convey  this  to  our  custom- 
ers. On  the  other  hand,  there  is  a  great  deal  of 
valuable  information  available  via  the  Internet,  but 
most  users  waste  an  enormous  amount  of  time 
mucking  around  trying  to  find  it.  We  can  be  invalu- 
able navigators. 


TALK  IS  CHEAP 
WITH  MEDICS*  ONLINE. 


With  Majors  Electronic  Data  Interchange  Communications  System  keeping 
your  library  current  is  right  at  your  fingertips.  MEDICS  provides  a  variety  of 
file  transfer  functions  between  Majors  and  your  computer.  Functions  that  let 
you  create  and  download  information  like  order  acknowledgements,  new  titles, 
price  changes,  database  extracts,  out-of-print  titles,  new  editions  pending, 
approval  plan  selections  and  invoicing  data.  Accessible  immediately  and  at 
no  cost  through  our  800  number. 

(Great  People!  AND  (Best  Technology)  AND  (Large*  Inventory] 


Each  of  us  must  take  personal  responsibility  for 
representing  our  profession  in  the  trade  press  of  our 
respective  industries.  Quit  preaching  to  the  choir — 
instead  of  writing  for  a  library  or  information  publi- 
cation, get  a  piece  published  in  your  industry's 
flagship  journal  or  magazine. 

During  the  question  and  answer  session,  one 
participant  asked  how  we  should  handle  certain 
vendors  who  have  made  very  aggressive  attempts  to 
bypass  the  library/information  center  by  pitching 
their  products  and  services  directly  to  top  manage- 
ment. Speakers  responded  that  we  need  to  educate 
upper  management  about  what  we  do  so  that  they'll 
automatically  refer  these  vendors  to  the  personnel 
who  are  best-equipped  to  evaluate  their  products  and 
services — the  organization's  information  managers. 
We  also  need  to  let  those  vendors  know  that  we  won't 
tolerate  that  sort  of  stealth  marketing. 

I  didn't  agree  with  everything  that  I  heard,  and  in 
particular  I  take  issue  with  Lynda  Moulton's  asser- 
tion that  we  need  to  seek  out  opportunities  to  lend  our 
expertise  in  content  management  to  all  parts  of  our 
organizations.  The  desire  to  serve  all  potential  users 
has  not  served  us  well  in  the  past — at  least  not  in  the 
for-profit  sector.  We've  tried  to  be  all  things  to  all 
people  instead  of  focusing  our  energy  and  resources 
in  those  areas  where  we  can  make  significant  contri- 
butions to  our  organization's  bottom  line  or  other 
stated  objectives.  Wearing  too  many  hats  has  gotten 
us  lumped  with  other  service  units  such  as  the  copy 
shop  and  mailroom,  and  that  certainly  hasn't  en- 
hanced our  ability  to  provide  high-level  information 
services.  Our  companies  are  not  democracies,  and 
we  shouldn't  manage  information  as  if  they  were. 

This  was  a  most  interesting  and  provocative 
session,  and  the  Library  Management  Division 
should  be  commended  for  assembling  a  senior  panel 
to  probe  these  management  issues.  ■ 

Rita  Evans  is  the  1996-97  Chapter 
President-Elect.  She  works  as  the  Informa- 
tion Resources  Manager  for  Dolby 
Laboratories. 
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ADVISORY  COUNCIL  MEETING 
By  Ella  Hirst 

The  Advisory  Council  met  on  March  5, 1996. 
Present  were  Debbie  Jan,  Linda  Vida-Sunnen,  Bill 
Van  Niekerken,  Diane  Rosenberger,  Rita  Evans, 
Wess  Murdough,  Ella  Hirst,  Linda  Suzuki,  Molly 
Skeen,  Marie  McKenzie,  Miriam  Ciochon,  Rena 
Schonbrun,  Sara  Pedersen,  Maggie  O'Brien,  Wayne 
Gribling,  Kurt  Shuck,  Jeanne  Fong,  and  Tim 
DeWolf. 

Treasurer's  report.  Bill  Van  Niekerken  stated  we 
were  in  good  shape  financially. 

Committee  reports: 

Academic  Relations.  Marie  McKenzie  reported  for 
Chris  Orr.  Chris  interviewed  both  the  scholarship 
candidates  from  San  Jose  State.  She  will  send  out  UC 
Berkeley's  South  Hall  News  to  members  of  the 
Executive  Board  and  Advisory  Council;  it  contains  a 
list  of  the  core  competencies,  which  the  Alumni 
Association  Board  submitted  to  the  new  School  of 
Information  Management  Systems  Dean,  Hal  Varian. 
Board  and  Council  members  are  invited  to  the 
Alumni  Association's  Spring  luncheon,  May  4  at 
which  Dean  Varian  will  be  the  keynote  speaker. 

Advertising.  Barbara  Glendenning  sent  word  via 
Jeanne  Fong  that  advertising  revenues  have  been 
steady,  and  that  we  are  drawing  new  advertisers. 

Archives.  Wess  Murdough  gave  a  report  on  behalf  of 
Ann  Jensen,  who  with  Terry  Dean,  has  begun  work 
indexing  the  Chapter  Bulletins  using  ProCite.  It's  a 
huge  project,  but  one  which,  when  completed,  should 
make  the  Chapter's  facts,  personalities,  and  history 
much  more  accessible.  The  Archives  continue  to  be 
housed  at  the  Institute  of  Governmental  Studies  on 
the  UC  Berkeley  campus. 

Bulletin.  Editor  Jeanne  Fong  said  the  Bulletin 
Committee  needs  new  members. 

Consultation.  Miriam  Ciochon  reported  that  there 
had  been  four  requests  and  two  potential  libraries. 
Jacobs  Associates,  an  engineering  firm,  hired  a  part- 
time  librarian  as  a  result  of  Alice  Sullivan's  consulta- 
tion. 


Program..  SLA  presidential  candidates  will  speak  at 
the  March  20  dinner;  Richard  Tong,  who  is  part  of 
the  Lotus  Notes  development  team,  will  be  the 
speaker  April  18;  May  9  is  the  Bay  Cruise.  Marie 
McKenzie  raised  the  problem  of  dwindling  atten- 
dance at  programs.  Although  the  Chapter  has  over 
seven  hundred  members,  only  about  one  hundred 
attend  meetings.  Tim  DeWolf  suggested  that  we  use 
Chapter  funds  to  subsidize  meeting  costs,  and  thus 
lower  the  price  to  members.  Rita  Evans  suggested 
having  our  own  members  share  expertise  at  meetings. 
Tim  added  the  idea  of  having  programs  with  more  of 
a  professional  development  focus.  The  Council 
recommended  that  the  Strategic  Planning  committee 
meet  with  the  present  and  past  chairs/members  of  the 
Program  &  Hospitality  committees  to  work  on 
solutions  to  this  problem. 

Directory.  Debbie  Jan  gave  the  following  statistics: 
The  Chapter  membership  totals  704  members,  558 
for  whom  the  SF  Bay  Region  is  the  primary  chapter; 
439  have  personal  e-mail  addresses  and  29  have 
organizational  e-mail.  About  five  hundred  directories 
were  mailed  out  in  January.  The  next  directory 
update  will  be  in  April.  There  will  be  new  fields  in 
the  membership  database  to  include  primary  affilia- 
tion and  WWW  sites.  Debbie  would  like  to  be  able  to 
eventually  move  our  membership  update  form  to  our 
WWW  site  to  make  it  interactive.  She  would  also 
like  to  have  Chapter  information  such  as  the  e-mail 
distribution  list  available  on  a  hidden,  secure  WWW 
site  to  which  Board  and  Council  members  have 
convenient  access.  She  will  be  meeting  with  Cliff 
Mills  from  the  San  Andreas  Chapter  to  discuss  a 
joint  directory. 

Elections.  Our  slate  is:  Rita  Evans,  President-Elect, 
Loretta  Sevier,  Director,  and  Tony  Obregon, 
Secretary. 

Finance.  Rena  Schonbrun  submitted  a  year-to-date 
report. 

Fundraising.  Co-chairs  Sara  Pedersen  and  Maggie 
O'Brien  submitted  a  report  showing  $4,020  in 
commitments  from  sponsors.  Their  goal  is  to  raise 
$5000. 

Government  Relations.  Jackie  Grossman  sent  word 
via  Marie  McKenzie  that  there  is  nothing  new  to 
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report.  Headquarters  looks  upon  chapter  Government 
Relations  committees  as  places  to  send  information. 
The  National  Information  Infrastructure  initiative  has 
disbanded;  the  Headquarters  Government  Relations 
committee  chair  has  resigned. 

Hospitality.  Wayne  Gribling  spoke  about  the  dinner 
cruise.  The  Chapter  needs  to  make  a  financial 
commitment  of  about  $10  per  person.  The  estimated 
actual  cost  of  the  cruise  is  $38. 

Jobline.  Diane  Rosenberger  reported  on  behalf  of 
Nyra  Krstovich  saying  the  Jobline  is  producing  a 
steady  income. 

Library  Tours.  Marlene  Vogelsang  sent  word  via 
Linda  Suzuki  that  there  are  four  tours  planned  for 
spring:  the  new  Main  San  Francisco  Public  Library, 

|  the  California  Academy  of  Art,  Chiron,  and  Mills 

1  College. 

j 

Mailing.  Judy  Gerstle  reported  to  Ella  Hirst  that 
there  was  nothing  new.  There  was  a  brief  summary  of 
i  the  Board's  recommendation  to  investigate  the 
possibility  of  generating  our  own  mailing  labels. 

,  Membership.  Linda  Vida-Sunnen  reported  that  we 
have  57  new  members,  and  lost  48  members,  most  of 
them  attributable  to  job  and  location  changes. 


Publicity.  Molly  Skeen  reported  that  our  WWW  site 
is  up.  She  wants  member  feedback.  The  Bulletin  will 
run  an  announcement  about  the  WWW  site;  there 
will  also  be  a  disclaimer  saying  that  articles  will  be 
published  on  the  WWW  unless  the  author  specifically 
withholds  permission. 

Special  Publications.  Diane  Rosenberger  reported 
for  Terry  Dean.  Indexing  the  Bulletins  is  going 
slowly.  There  is  a  question  of  how  to  produce  the 
index. 

Strategic  Planning.  Kurt  Shuck  reported  that  he 
contacted  SLA  Headquarters  to  get  a  draft  of  their 
survey  so  that  we  might  use  it  as  a  model  for  ours. 
The  Council  recommended  a  simple  member  survey, 
perhaps  about  five  questions  long,  e-mailed  rather 
than  postal  mailing.  The  survey  needs  to  address  the 
question  of  program  attendance.  Diane,  Marie,  and 
Rita  will  work  with  Kurt  and  the  committee  on  the 
survey.  ■ 

Ella  Hirst,  the  1995-  96  Chapter  Secretary, 
is  a  Reference  Librarian  at  the  Business  & 
Technology  Center  of  the  San  Francisco 
Public  Library. 


Networking.  Ella  transmitted  Angie  Brunton's 
message  of  no  new  developments.  Barbara  Will  has 
asked  all  members  to  remain  on  the  network  commit- 
tee another  year. 

Nominating.  Tim  DeWolf  reported  that  committee 
members  BethEdelstein,  George  McGregor,  and 
Chris  Orr  were  all  very  happy  with  the  slate. 

Past  President.  Wess  Murdough  reminded  everyone 
that  April  15  is  the  deadline  for  nominations  for  the 
1  Chapter  Professional  Achievement  Award.  The 
bylaws  were  amended  to  reflect  new  single-slate 
procedures;  the  Elections  and  Nominating  Commit- 
tees' procedure  manuals  will  need  to  be  rewritten 
accordingly. 

.  Professional  Development.  Robert  Burke  sent  word 
via  Wess  that  the  California  State  Automobile 

!  Association  is  underwriting  the  March  29  workshop 
on  cataloging  in  the  special  library. 


HEW  BMI  IMAGING  SYSTEMS 

my  1    "focus  on  image  excellence" 

Document  Conversions: 

Scanning  •  CD  Rom  •  Microfilming 

Document  Imaging  Solutions: 

Analysis  •  Design  •  Installation  •  Support 
Image  Filing  Systems 

Microfilm  Equipment  and  Supplies: 

Viewers  •  Printers  •  Cameras  •  Rentals 
CanOII    Film.  Toner -Cabinets.  Media 

800-359.3456 


Sunnyvale  •  San  Francisco  •  Sacramento 
Northern  California's  Leader  Since  1952 
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^ALENDAR 

AUGUST 

Aug.  20-Dec.lO  (Tuesdays):  Reference  for  Para- 
professionals:  Tools  &  Techniques.  Diablo  Valley 
College  Certificate  Program  in  Library  and  Informa- 
tion Technology.  Pleasant  Hill.  7:00  p.m.-10:00  p.m. 
For  information  contact  Mary  Dolven  at  510-685- 
1230  ext.  237 

Aug.  22-Sept.  26:  Information  on  the  Internet. 

Diablo  Valley  College  Certificate  Program  in  Library 
and  Information  Technology.  Pleasant  Hill.  4:00 
p.m.-7:00  p.m.  For  information  contact  Mary 
Dolven  at  510-685-1230  ext.  237.  Repeated: 
Sept.  28-Oct.  12*,  Oct.  3-Nov.  7,  Oct.  19-Nov.  2*, 
and  Nov.  6-Dec.  1.  (*Offered  9:00  a.m.-12:00  noon, 
and  again  12:30  p.m.-3:30  p.m.) 

Aug.  22-Nov.  7  (Thursdays):  Access  to  Library 
Materials.  Diablo  Valley  College  Certificate  Pro- 
gram in  Library  and  Information  Technology.  Pleas- 
ant Hill.  7:00  p.m.-10:00  p.m.  For  information 
contact  Mary  Dolven  at  510-685-1230  ext.  237 


SEPTEMBER 

Sept.  3-Dec.  6:  Introduction  to  Library  Re- 
sources. Diablo  Valley  College  Certificate  Program 
in  Library  and  Information  Technology.  Pleasant 
Hill.  Self-paced.  For  information  contact  Mary 
Dolven  at  510-685-1230  ext.  237 

Sept.7,  Sept.  21,  and  Oct.  5:  Introduction  to  a 
Career  in  Library  and  Information  Technology. 

Diablo  Valley  College  Certificate  Program  in  Library 
and  Inf  ormation  Technology.  Pleasant  Hill .  * 
9:00  a.m.-12:00  noon  and  12:30  p.m.-3:30  p.m.  For 
information  contact  Mary  Dolven  at  5 10-685-1230 
ext.  237 

Sept  10:  San  Francisco  Bay  Region  Chapter  SLA 
Dinner  Meeting.  San  Francisco.  Guest  speaker 
Lisa  Van  Cleef,  former  PR/Marketing  for  Industrial 
Light  and  Magic. 


OCTOBER 

Oct.  13-16:  Association  of  Records  Managers  and 
Administrators  Annual  Conference.  Denver,  CO. 

Oct.  21-24:  American  Society  for  Information 
Science.  Annual  Meeting.  Baltimore,  MD.  For 
information  contact  ASIS  at  301-495-0900. 

Oct.  28-30:  Online  '96.  Washington,  DC. 

Oct.  30-Nov.  2:  "The  Once  &  Future  Library: 
Technology  in  Transition."  Special  Libraries 
Association  Southwest  Regional  Conference. 

Albuquerque,  NM.  For  information  contact  Jo  An 
Segal  by  phone  303-440-9968,  fax  303-541-1065  or 
emailjsegalvv@csn.net 


NOVEMBER 

Nov.  16-19:  California  Library  Association 
Annual  Conference.  Sacramento,  CA.  ■ 


Send  items  for  the  Calendar  to  Marie  McKenzie, 
McKenzie  Information  Associates,  845  Highland 
Avenue,  No.  3,  San  Mateo,  CA,  94401-2246. 
Telephone:  415-342-5781,  Fax:  415-342-3185, 
E-mail:  mckenzie@  netcom.com 


I  MAGIC 

Text-based  software  for  Window  &  DOS 

Free  evaluation  copies  and  custom  Information  kits: 
600-TXT-MGMT  (&9&-6A6&) 

Ann  DILoreto,  m.l.s..  Legal  Information  Management 
Authorized  software  &  services  since  1955 

email:  731302036Ocompu6erve.com 
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SLA  SAN  FRANCISCO  BAY  REGION 
CHAPTER  TREASURER'S  REPORT 

For  the  period:  7/1/95  through  6/30/96 


Income 

Allotment  6,760.00 

Bulletin  ads  7,624.50 

Directory  115.00 

Directory  ads  840.00 

Fundraising  5,330.00 

Interest  918.60 

Jobline  3,050.00 

Library  tours  1,500.00 

Meetings.  12,271.50 

Prof,  development  2,090.00 

Total  Income  40,499.60 

Expenses 

Answering  service  240.00 

Bank  charges  5 1 .00 

Bulletin  12,774.49 

Bulletin  ads  150.81 

Bulletin  equipment  498 . 1 1 

Director  —  Program  2,529.01 

Directory  2,982.72 

Fundraising  45.39 

Hospitality  43.40 

Infoline  156.00 

Library  tours  1,327.86 

Meetings  14,021.06 

Miscellaneous  108.20 

Networking  161.00 

Past  President  72.30 

President  707.02 

President-Elect  57.07 

Prof,  development  969.39 

Special  Pubs.  736.30 

Expenses  —  Other  0.00 

Total  Expense  31,631.13 

Balance 

Certificate  of  Deposit  15,5 19.83 

Checking  Account  35 ,709.24 


Total  Balance  51,229.07 


AD  RATES 

) 

1  issue 

5  issues  6  issues 
(10%  off)  (15%  off) 

Business 
card 

$35 

157.50  178.50 

Va  Page 
(3%x4V2") 

$75 

337.50  382.50 

1/2  Page 
(7x41/2") 

$120 

540.00  612.00 

Full  Page     $225      1012.50  1147.50 
(7  x  9"  w/footer  and  margin,  81/2  x  11 "  with- 
out) 

Barbara  Glendenning 
510-643-6224 
510-642-8224  fax 

Full  cost  of  ad  placement  is  due  and  payable  prior 
to  publication.  Horizontal  ads  only. 

AD  INDEX 


AIM  13 

Berkeley  Scientific  Translations  17 

BMI  25 

Certified  Personnel  14 

Crew-Noble  21 

Document  Center.  18 

Federal  Filings   10 

G.H.  Arrow.   16 

Infotrieve   15 

Knight-Ridder.   6,  12 

Legal  Information  Management  26 

Lexis  Nexus  4 

Majors  Scientific  23 

Milford  Book  Binding  19 

OPAMP.   17 

UMI   8 
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President's  Message 

By  Linda  Vida-Sunnen 

The  year  has  gotten  off  to  a  great  start,  and  we  haven't  even  had  our  first  event.  What  follows  are 
highlights  of  the  many  planning  meetings  that  occurred  throughout  July  that  demonstrate  the  energy  and 
effort  that  goes  into  making  our  Chapter  events  worthwhile.  We  have  many  new  ideas  that  we  want  to 
explore  this  year.  Member  satisfaction  and  attendance  at  our  various  programs  will  tell  whether  or  not  we 
were  successful. 

The  July  10  town  hall  meeting  was  a  great  success,  attended  by  approximately  thirty  people.  Some  of 
the  suggestions  from  the  group  have  already  been  acted  upon  by  the  Executive  Board.  Rita  Evans  made  it 
possible  for  the  meeting  to  be  held  in  the  beautiful  theater  at  Dolby  Laboratories,  an  exceptional  space 
ordinarily  used  for  Dolby  staff  presentations  and  Friday  night  movies. 

The  Program  Committee,  chaired  by  Marie  McKenzie,  has  planned  some  exciting  programs.  This 
year,  the  Executive  Board  voted  to  use  Chapter  funds  to  underwrite  two  dinner  meetings  up  to  ten  percent 
of  the  total  meeting  cost. 

The  Hospitality  Committee,  chaired  by  Alice  Sullivan,  is  working  closely  with  the  Program  Commit- 
tee to  vary  the  format  of  two  dinner  meetings  this  year.  In  order  to  curtail  costs,  we  will  be  serving  hors 
d'ocuvres  rather  than  a  full  dinner.  The  Hospitality  Committee  will  be  researching  some  new  locations  in 
order  to  accomplish  this. 

The  Publicity  Committee,  chaired  by  Terry  Huwe,  moved  the  Chapter's  home  page  to  the  server  at  the 
UCB  School  of  Information  Management  and  Systems.  The  new  URL  is  http://wwwjiims.berkeley.edu/ 
sfsla.  The  Committee  is  now  working  on  creating  templates  for  specific  items  such  as  the  Bulletin  and 
mecti  ng  notices,  so  they  can  be  marked  up  easily  and  added  to  the  home  page. 


Continued  page  5 

Inside... 

Richard  Geiger  is  the  recipient  of  the  1996  San  Francisco  Bay  Region  Chapter  Professional 
Achievement  Award.  Past-President  Wess  Murdough's  tribute  to  Richard  appears  on  page  7. 


Feel  apprehensive  about  outside  forces  taking  over  your  job?  Are  virtual  libraries  and  the  Internet  replacing 
your  library?  SLA  President  Sylvia  Piggott  shares  the  results  of  a  workshop  in  which  special  librarians 
gathered  together  to  deal  with  these  challenges.  Read  "Charting  the  Course  to  the  21st  Century: 
Managing  Your  Career  and  Your  Profession, "  page  14. 

Anita  Friedman  talks  about  being  a  prospect  researcher  in  'Development  Needs  You — An  Alternative 
Career  for  the  Special  Librarian."  See  page  15. 
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San  Francisco  Bay  Region  Chapter 
Special  Libraries  Association 

P.O.  Box  26276 
San  Francisco,  CA  94126-6276 

Infoline/Jobline  (415)  528-7766 


Executive  Board  Advisory  Council 


President 

Academic  Relations 

Fundraising  Co-Chair 

Networking 

Linda  Vida-Sunnen 

Chris  Orr 

Karin  Zilla 

Angie  Brunton 

510-642-2666 

415-854-0300 

510-673-0186 

707-938-6244 

510-642-9143  fax 

415-614-2925  fax 

510-673-0186  fax 

707-938-6289  fax 

lvida@uclink.berkeley.edu 

chriso@bc.aw.com 

karinz@  ccnet.com 

abrunton  @  holonet.net 

President-Elect 

Advertising 

Government  Relations 

Nominating 

/Membership 

Barbara  Glendenning 

Diane  Gamlowski 

Beth  Edelstein 

Rita  Evans 

510-643-6224 

415-554-6831 

510-242-3716 

415-558-0359 

510-642-8224  fax 

415-554-6820  fax 

510-242-5621  fax 

415-863-1373  fax 

bglenden@  library.berkeley.edu 

dgamlows@  ix.netcom.com 

chertede@class.org 

re@dolby.com 

Affirmative  Action 

Hospitality 

Professional 

Past-President 

Joan  Galvez 

Alice  Sullivan 

Development  Co-Chair 

Diane  Rosenberger 

510-745-1544 

415-243-2150 

Mary  Ann  Mahoney 

415-974-3219 

510-793-2879  fax 

415-896-0999  fax 

510-540-3124 

415-974-3429  fax 

jgaadm@alaml  .lib.ai.alameda.caus 

alices  @  hooked.net 

510-849-5144  fax 

diane.rosenberger@  sf.frb.org 

mmahoney  @  library.berkeley.edu 

Archives 

Infoline 

Treasurer 

Diane  Former 

Mark  Mackler 

Professional 

Bill  Van  Niekerken 

510-643-7226 

415-397-3100 

Development  Co-Chair 

415-777-7230 

510-642-8350  fax 

415-397-3170  fax 

Debbie  Jan 

415-896-0668  fax 

dfortner®  library.berkeley.edu 

markemac@  netcom.com 

510-642-2511 

vanniekb@sfgate.com 

510-642-7623  fax 

Bulletin 

International  Relations 

djan@  library.berkeley.edu 

Secretary 

Jeanne  Fong 

Joellen  Christiansen 

Tony  Obregon 

510-642-4345 

415-441-7950 

Publicity 

415-247-4702 

510-643-9041  fax 

jxchrist@ptes.com 

Terry  Huwe 

415-247-4705  fax 

j  fong  @  library,  berkeley.edu 

510-642-1705 

tobregon@dttus.com 

Jobline 

510-642-6432  fax 

Consultation 

Kristi  Wessenberg 

thuwe@library.berkeley.edu 

Director  -  Program 

Terry  Richards 

510-987-3911 

Marie  McKenzie 

415-247-4702 

510-873-5034  fax 

Special  Publications 

415-342-5781 

415-247-4705  fax 

avcklw@ncal.kaiperm.org 

Terry  Dean 

415-342-3185  fax 

terry.richards®  airtouch.com 

510-643-6429 

mckenzie®  netcom.com 

Library  Tours 

510-642-3020  fax 

Directory 

Marlene  Vogelsang 

tdean  @  library,  berkeley.edu 

Asst.  Director  -  Program 

Debbie  Jan 

415-973-7206 

Loretta  Sevier 

510-642-2511 

mxv6@pge.com 

Strategic  Planning 

415-391-9170 

510-642-7623  fax 

Richard  Geiger 

415-433-3883  fax 

djan@library.berkeley.edu 

Mailing 

415-777-6001 

tay.info@ix.netcom.com 

Jackie  Grossman 

415-896-0668  fax 

Fundraising  Co-Chair 

415-399-8415 

geigerr@sfgate.com 

Maggie  O'Brien 

415-399-8478  fax 

415-965-7799 

jackie_grossman@Httler.com 

415-964-7593  fax 

aim  @  aimusa.com 
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FROM  THE  EDITOR'S  DESKTOP 


By  Jeanne  Fong 

I  had  to  chuckle  when  I  read  a  recent  newspaper  article  about  the 
opening  of  a  new  high-tech  public  library  building  and  the  hue  and  cry 
that  resulted  with  the  physical  removal  of  the  library's  traditional  card 
catalog, which  had  neen  replaced  by  an  online  public  access  catalog. 
My  amusement  came  from  the  reporter's  implication  that  never  before 
at  any  time  anywhere  had  library  building  planners  ever  considered  the 
public  controversy  that  could  be  caused  by  the  displacement  of  the  card 
catalog.  Give  me  a  break. 

You  know  and  I  know  that  libraries  and  information  professionals 
are  dealing  with  change  all  the  time.  In  fact,  we  are  all  change  experts 
in  our  day-to-day  handling  of  rapidly  evolving  technologies  and  in  our 
management  of  services  and  resources  to  respond  effectively  to  the 
increasing  demands  of  our  users.  We  are  also  the  visionaries  who  must 
plan  and  lead  information  services  into  the  next  century. 

Never  let  it  be  said  that  librarians  do  not  know  how  to  anticipate 
change.  The  challenge  is  in  how  we  lead  and  manage  the  change 
process.  This  is  what  makes  our  profession  so  intellectually  stimulat- 
ing and  satisfying,  and  fun. 

Special  Announcement:  The  August  issue  of  the  SpeciaList,  the 
SLA  monthly  newsletter,  will  be  reprinting  the  Net  Talk  column  entitled 
Home  Page  Cookin',  from  the  May/June  1996  issue  of  the  Bulletin. 
We  in  the  Chapter  can  be  very  proud  to  see  that  Geri  Kaman,  our  Net 
Talk  Editor,  will  be  getting  international  attention  for  the  excellent 
contributions  she  has  made  to  the  Bulletin  and  to  our  Chapter. 
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Submit  Bulletin  copy  on  email,  or  disk  with  accompanying 
printout.  Keep  formatting  and  fonts  as  simple  as  possible  and 
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use  files  in  ASCII  (preferred),  Word  for  Mac  or  PC,  and  Word 
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page  (URL  http://wwwj5ims.berkeley.edu/sfsla)  unless  the 
author's  permission  is  expressly  denied. 
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President's  Message  continued  from  page  1 


The  Joint  Executive  Board  meeting  with  the  San 
Andreas  Chapter  was  held  July  30  to  discuss  some 
ongoing  issues  including  the  pros  and  cons  of  produc- 
ing a  joint  directory  this  year  rather  than  separate 
directories.  The  Boards  discussed  two  options  of 
either  producing  two  separate  directories  bound 
together  or  a  fully-integrated  directory.  See  below 
the  article  by  Debbie  Jan,  Directory  Chair,  summa- 
rizing the  results  of  this  meeting. 

The  vibrance  of  the  Chapter  is  directly  related  to 
how  many  different  people  and  ideas  we  have  to  draw 
upon.  Please  send  your  comments  and  suggestions  to 
members  of  the  Executive  Board  or  Advisory 
Council  throughout  the  year.  See  you  at  the  next 
event!  ■ 

Linda  Vida-Sunnen  is  Head  Librarian  of  the 
UC  Berkeley  Water  Resources  Center 
Archives. 
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Joint  San  Francisco  Bay 
Region  and  San  Andreas 
Chapter  Directory 

By  Debbie  Jan 

The  Executive  Boards  of  the  San  Francisco  Bay 
Region  and  San  Andreas  SLA  Chapters  have  decided 
to  produce  a  1996  joint  membership  directory.  To 
simplify  the  production  process,  the  Boards  endorsed 
a  plan  to  organize  the  directory  entries  by  member 
name  instead  of  by  organization.  This  directory  will 
have  no  subject  headings  or  subject  index,  but  will 
include  an  organization  index,  and  possibly  an  SLA 
divisional  index.  Set  for  completion  by  December,  it 
will  be  updated  once  during  the  year.  Advertising 
and  mailing  will  be  handled  jointly  by  the  respective 
chapter  committee  chairs. 

Comments  about  the  new  format  may  be  sent  to 
any  member  of  the  Chapter's  Executive  Board. 

People  who  would  like  to  help  proofread  the 
directory,  or  contact  members  for  clarification  about 
their  entries,  are  invited  to  contact  me. 


Information  lor  the  directory  comes  from  SLA 
Headquarters  in  Washington,  DC,  and  the  Member- 
ship Directory  Update  Forms  sent  by  members  to  the 
Chapter's  Directory  Committee.  To  make  the 
directory  as  useful  as  possible,  please  make  sure  that 
both  SLA  Headquarters  and  the  Directory  Committee 
have  your  most  up-to-date  membership  information. 
The  Chapter  does  not  solicit  this  information;  it  is 
each  member's  responsibility  to  notify  both  SLA 
Headquarters  and  the  Directory  Committee  about  any 
changes.  When  you  fill  out  a  Membership  Directory 
Update  Form,  remember  to  provide  your  name  and 
SLA  membership  number,  which  can  be  found  on 
your  SLA  mailing  address  label. 

Questions  about  your  entry  in  the  Chapter 
database  may  be  directed  to  me  at  5 10-642-25 1 1  or 
djan@library.berkeley.edu.  Questions  about  mem- 
bership information  maintained  by  SLA  Headquar- 
ters may  be  directed  to  Joy  Learner  at  202-234-4700 
orjoy@sla.org.  ■ 


Debbie  Jan  is  Directory  Committee  Chair. 
She  is  a  librarian  at  the  UC  Berkeley  Public 
Health  Library. 
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Richard  Geiger  Receives  1996 
San  Francisco  Bay  Region 
Chapter  Professional 
Achievement  Award 

By  Wess  Murdough 


Richard  Geiger,  Library  Director  of  the  San 
Francisco  Chronicle  Library,  is  this  year's  recipient 
of  the  San  Francisco  Bay  Region  Chapter's  Profes- 
sional Achievement  Award.  The  following  tribute  to 
Richard  was  made  by  Diane  Rosenberger,  1995-96 
Chapter  President,  at  the  award  ceremony  held 
during  the  May  9  dinner  cruise  meeting. 

"Richard  Geiger  has  contributed  in  innumerable 
and  outstanding  ways  to  our  Chapter  and  to  the 
profession.  The  list  of  his  contributions  is  quite 
extensive,  so  I  will  try  to  be  concise  and  organize 
them  into  various  categories. 

"Mentor.  Richard  consistently  encouraged 
members  of  the  Chronicle  Library  staff  to  participate 
in  Chapter  activities  at  a  high  level.  For  example,  in 
1991—92  when  Richard  was  Chapter  President,  he 
gave  his  full  support  to  former  staff  members  Marie 
McKenzie  and  Bob  Britton  in  their  efforts  to  bring 
the  Jobline  into  the  modern  age.  Marie  and  Bob  were 
subsequently  honored  for  that  effort  with  this  very 
same  Professional  Achievement  Award. 

Richard  and  the  Chronicle  provided  good  soil 
for  the  development  of  Chapter  officers.  This  year 
Marie  is  Program  Director,  and  Bill  Van  Niekerken, 
who  is  currently  a  Chronicle  librarian,  is  our 
Treasurer. 

"Team  Player.  Richard's  most  visible  contribu- 
tions to  the  Chapter  took  place  during  the  1992  SLA 
Annual  Conference  in  San  Francisco.  Richard 
marshaled  forces  to  provide  an  outstanding  welcome 
to  the  thousands  who  gathered  here.  He  single- 
handedly  handcrafted  a  gleaming  faux  cable  car  to 
serve  as  the  Hospitality  Committee's  welcome  booth. 
He  masterminded  the  wildly  successful  San  Fran- 
cisco in  the  60's  party,  which  served  as  the  official 
gathering  for  California  chapter  members.  The  high 
spirits  and  congeniality  of  these  events  typify 
Richard's  style  and  energetic  participation  in  every- 
thing he  does. 

"Richard  has  been  instrumental  in  getting 
speakers  for  Chapter  events,  often  making  generous 
use  of  his  San  Francisco  Chronicle  connections. 
When  he  organized  the  Chapter's  first-ever  breakfast 
meeting,  he  was  able  to  feature  as  guest  speaker  the 
Chronicle  City  Editor. 


"Richard  has  also  served  on  the  Chapter's 
Strategic  Planning  Committee,  and  on  the  Nominat- 
ing Committee,  of  which  he  was  also  chair. 

"Star  of  His  Subject  Division.  In  1994 
Richard  was  honored  by  the  News  Division's  Agnes 
Henebry  Roll  of  Honor  Award.  Clearly  his  tenure  as 
Chair  of  the  News  Division  was  as  outstanding  a 
performance  as  his  year  as  our  Chapter  President. 

"National  Leader.  This  is  Richard's  third  year 
as  a  member  of  the  SLA  Executive  Board.  He  has 
also  been  Chair  of  the  Association's  Publicity 
Committee  and  the  Strategic  Planning  Committee. 

"Host.  The  various  turnover  meetings  that 
Richard  has  hosted  at  the  San  Leandro  Yacht  Club 
will  be  hard  to  equal  for  their  warm  hospitality  and 
the  culinary  contributions  of  his  wife,  Susan." 

It  is  with  great  pleasure  that  we  present  the  San 
Francisco  Bay  Region  Chapter  Professional  Achieve- 
ment Award  to  Richard  Geiger.  We  are  honored  to 
have  worked  with  him  in  service  to  our  Chapter. 
Congratulations,  Richard.  ■ 


Wess  Murdough,  Chapter  President  for 
1994-95,  is  the  Librarian  at  Degenkolb 
Associates,  Engineers. 
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MEET  OUR  NEW  MEMBERS  KALEIDOSCOPE 


By  Demeter  Lyon 

Penny  Doane-Setzer  is  a  literature  research  consult- 
ant with  CCS  Associates,  an  information  consulting 
firm  in  Mountain  View.  She  provides  research 
services  to  clients  in  the  pharmaceutical/biotech 
industry.  She  joined  SLA  in  order  to  take  advantage 
of  the  educational  and  networking  opportunities. 
415-691-4400;  73654.3132  @ compuserve.com 

Janet  F.  Camarena  is  an  assistant  librarian  provid- 
ing reference  services  at  the  Foundation  Center  in 
San  Francisco.  She  received  her  MLS  from  San  Jose 
State  University,  and  has  held  many  library  intern- 
ships, including  one  at  the  Exploratorium.  She  joined 
SLA  so  that  she  could  have  more  exposure  to  differ- 
ent kinds  of  libraries.  415-397-0903. 

Richard  Collins  is  Director  of  Value  Added  Tools  at 
Knight-Ridder  Information.  He  joined  SLA  after 
attending  last  year's  annual  conference  in  Montreal 
where  he  enjoyed  the  opportunties  to  exchange  ideas, 
and  meet  new  and  interesting  people.  415-254-8368; 
richard_collins@krinfo.com 

Eileene  Pritchard  is  curently  a  science  reference 
librarian  at  CalPoly,  San  Luis  Obispo,  where  she  has 
worked  for  twenty-two  years.  Her  Ph.D.  in  botany 
and  her  interest  in  other  areas  of  science  have  all 
contributed  to  her  expertise.  She  joined  SLA  to 
enhance  her  specialization  in  science  and  give  her 
access  to  the  valuable  publications  available  to  SLA 
members.  805-543-0405;  webact@callamer.com ■ 

Send  information  about  new  members  to 
Demeter  Lyon  5 10-601-2595  or 
dlyon  @  cc.chiron.com 


By  Marlene  Vogelsang 

The  UC  Berkeley  Library  has  appointed  three  new 
Associate  University  Librarians.  They  are  Katie 
Frohmberg,  AUL  for  the  Science  Libraries 
(katie@library.  berkeley.edu);  Barbara  Kornstein, 
AUL  for  the  Social  Sciences  (bkornste ©library. 
berkeley.edu);  and  Suzanne  McMahon,  AUL  for  the 
Humanities  and  Area  Studies  (smcmahon@library. 
berkeley.edu).  All  can  be  reached  at  5 10-642-3773. 

Chuck  James  has  taken  the  librarian  position  at  the 
UC  Berkeley  Earthquake  Engineering  Research 
Center.  5 10-23 1  -9401 ;  cjames@eerc.berkely.edu 

Catherine  Candee,  former  head  librarian  at  the  UC 
Berkeley  Astronomy/Math/Statistics  Library,  is  now 
Physics  Librarian  at  Stanford  University.  You  may 
contact  Catherine  at  415-723-9577  or  ccandee@ 
sumail.stanford.edu 

Moving  out  of  the  library  and  onto  the  WWW  is 
Rita  Evans,  Information  Resources  Manager  at 
Dolby  Laboratories.  Rita  will  manage  Dolby's 
WWW  site,  with  the  primary  emphasis  on  content 
management.  She  reports  that  the  site  isn't  flashy, 
but  it's  loaded  with  information,  and  that's  a  good 
reflection  of  the  company's  image.  Says  Rita,  "I'm 
delighted  that  so  many  organizations  are  recognizing 
that  their  corporate  librarians  have  the  skills  in 
organizing,  retrieving,  packaging,  evaluating,  and 
analyzing  information  (not  to  mention  our  compul- 
sive attention  to  detail !)  to  effectively  manage  web 
sites.  This  is  a  terrific  opportunity  for  our  profession 
to  really  enter  the  front  lines  of  the  Information 
Age."  Rita  is  at  415-558-0359  or  re@dolby.com  ■ 

Send  Kaleidoscope  news  to  Ella  Hirst  at 
ellah@netcom.com  or  4 15-557-4482,  or  to 
Marlene  Vogelsang  at  mxv6@pge.com  or 
415-973-7206. 
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SOAPBOX 

For  the  Future  of  the  Chapter 
and  the  Profession 

By  Terry  Dean 

The  Chapter  held  a  fine  planning  meeting  on 
July  10  at  Dolby  Laboratories.  We  talked  about  new 
ideas  and  formats  for  future  programs,  how  to  recruit 
brand  new  members,  how  to  get  more  members  active 
in  the  Chapter,  and  preparations  for  revising  the 
strategic  plan  in  order  to  structure  the  Chapter's 
activities  in  the  years  leading  up  to  (drumroll  here) 
the  year  2000. 

Well,  if  you've  been  active  in  the  Chapter  at  all, 
all  of  these  things  will  sound  familiar.  We  routinely 
talk  about  all  of  the  above  and,  on  the  whole,  I  think 
the  Chapter  does  a  pretty  good  job  of  providing 
members  with  a  bang  for  their  bucks.  But,  the  one 
thing  we  spent  quite  a  bit  of  time  talking  about  at  the 
planning  meeting  was  integrating  new  members  into 
the  Chapter — a  topic  that,  unfortunately,  we  tend  to 
discuss  a  great  deal  but  do  little  about. 

If  you  remember  your  first  Chapter  dinner 
meeting  I  bet  you  experienced  at  least  a  few  moments 
of  mild  anxiety,  if  not  an  entire  evening  of  discom- 
fort. How  difficult  it  is  for  all  but  the  most  effusive 
of  us  to  enter  a  room  full  of  strangers  and  make 
ourselves  feel  at  home.  I  believe,  because  I  do  it,  that 


we  who  are  long-time  or  medium-time  members,  go 
to  the  meetings  to  see  our  friends,  get  "professionally 
developed,"  and  leave  by  9:00  p.m.  I  don't  think  I've 
ever  gone  to  a  meeting  with  the  intention  of  welcom- 
ing a  new  member. 

So  what's  the  point  of  all  this  rambling?  Our 
Chapter  base  is  not  going  to  expand  unless  we 
ourselves  become  more  expansive.  Dinner  meeting 
attendance  is  down,  and  maybe  that's  because  new 
members  don't  feel  that  meetings  are  a  place  where 
they  can  go  to  meet  friends  and  share  professional 
concerns  because  we  aren't  their  friends — yet!  If 
you're  one  of  those  members  who  is  tired  of  always 
being  asked  to  do  something,  maybe  you  should  make 
it  a  project  at  the  next  dinner  meeting  you  attend  to 
introduce  yourself  to  a  new  member  and  interest  him 
or  her  in  getting  involved  in  the  Chapter. 

I  think  it  is  imperative  that  we  all  take  on  the 
responsibility  of  incorporating  new  members  into  our 
professional  fold.  The  Chapter  is  wasting  exciting, 
smart,  enthusiastic  talent.  But  perhaps  even  more 
important  for  us  on  a  personal  level,  we  are  missing 
the  chance  to  make  that  new  friend  who  will  make  us 
all  the  more  anxious  to  hurry  to  the  next  dinner 
meeting,  that  new  friend  with  whom  to  visit,  laugh, 
and  share  professional  concerns.  ■ 


Soapbox  contributions  may  be  directed 
toTerry  Dean,  UC  Berkeley  Institute  of 
Governmental  Studies  Library,  at  510-643- 
6429  or  tdean@library.  berkeley.edu. 


Scientific,  Technical,  Management  and  Reference 
BOOKS  OF  ALL  PUBLISHERS 


RISE  RESURRECTION 

"AMERICAN 
PROGRAMMER 


New  from  PRENTICE  HALL 

Yourdon,  E.  RISE  &  RESURRECTION  OF  THE  AMERICAN 
PROGRAMMER,  ('96)  (0-13-121831-X) 

Black,  U.  MOBILE  AND  WIRELESS  NETWORKS,  ('96) 
(0-13-440546-3) 

Comer,  D.  INTERNETWORKING  WITH  TCP/IP,  Vol  III  2/E 
096)  (0-13-260969-X) 

Crane,  R.  SIMPLIFIED  APPROACH  TO  IMAGE 

PROCESSING,  A:  CLASSICAL  and  MODERN 
TECHNIQUES  IN  C  ('96)  (0-13-226416-1) 

RESEARCH  BOOKS,  INC. 

Serving  Special  Libraries  for  33  Years 


Post  Office  Bex  1507,  Madison,  CT  06443 
(203)  245-3279,  FAX  (203)  245-1830,  Internet:  RESEARCHBKS@DELPHI.COM,  (800)  44^7359 
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GLOBAlf  EXPANSION. 
TECHNOLQGiY./  i 
ACfcOU^QILJXY.) 
BOARD  OF  DIRECTORS. 

These  are  a  few  reasons  why  special  librarians  all  over  the  world  use  EUSCO. 
Only  liUSCO  gives  you  the  power  to  achieve  the  ultimate  in  serial  information  management  with 
integrated  journal  subscription,  electronic  access  and  document  delivery  services. 
Wo  offer:  unparalleled  global '  subscription  service  from  21)  fully  staffed  Regional  Offices 
•  multiple  bibliographic  dutabases  via  CD-HOM,  datubase  licensing  and  EBSCOhosi 

•  online  full  text  for  nearly  2,000  journals 

•  customized  current  awareness  services 

•  rapid  delivery  of  virtually  any  document  from  anywhere 

•  customized  serials  management  reports 
•  and  personalized  customer  seivice. 

Call  today  to  learn  how  EBSCO  can  help  you  combat  the  realities  of  the  business  world. 


A  iMrt  of  Iht  HBSCO  Information  St mst*  group 

Contact  us  Unlay: 
(415)572-1505  •  (UUO)  2MU-7:ltKl  •  l-'ux  (415)  572-01 17 
Slo.  ii  I.  3  Wuiuia  Purl  Dr.  •  Sun  Mutoo.  I'.A  1M40J-I  Hi) 


-  Learn  From  the  Experts  - 

IPI  Seminars  Coming  to 

San  Francisco/Oakland 

The  Information  Professionals  Institute  (IPI)  presents  industry  leaders  who  share  their  secrets  for  success  in 
locating  and  using  computer  databases  for  business  and  legal  research,  and  for  managing  an  information 
business  in  the  90's. 

Seminars  cut  across  commercial  lines  and  provide  valuable  insights  as  well  as  comprehensive  course 
materials. 


Thursday,  Sept  26 

Friday,  Sept  27 

Saturday,  Sept  28 

Sunday,  Sept  29 

Public  Records 
Seminar 

Using  Public  Records  for 
Informed  Business  Decisions 

Instructor:  Helen  Burwell 

Competitive 
Intelligence 

Online  and  Internet 
Sources 

Instructor:  Helen  Burwell 

Information  Broker's 
Seminar 

How  to  Make  Money  as  an 
Information  Broker 

Instructor:  Sue  Rugge 

Comparative  Online 
Searching 

How  to  Make  the  Right 
Choices 

Instructor:  Helen  Burwell 

A 

Location:  Hilton  Oakland  Airport  (One  Hegenberger  Road,  Tel:  501-635-5000) 

<f~         fflfo  Information  Professionals  Institute 

^%  Tel:  (713)  537-8344  Fax:(713)537-8332 

Email:  75120.50@Compuserve.com 

™    fcJ    mW    Training  and  continuing  education  for  information  professionals.™ 

A 

Am 

SLA  San  Francisco  Bay  Region  Chapter 


Bulletin  September/October  1996 


Page  13 


NET^TALK 

Go  For  The  Gold 

By  Geri  Kaman 

Could  you  imagine  an  Internet  Olympics? 
Librarians  all  over  the  world  with  their  hands  poised 
over  keyboards  would  be  waiting  for  the  magic  words 
"Let  the  games  begin."  The  competitive  events 
certainly  would  include  the  fastest  "finger"  search  to 
find  an  email  address,  synchronized  "telnetting"  for 
remote  anonymous  login  to  an  OPAC,  and  the  most 
accurate  decryption  of  those  pesky  acronyms  tossed 
around  in  email  messages,  such  as  IMO  (in  my 
opinion)  and  SO  (significant  other).  But  the  main 
arena  would  be  devoted  to  online  research  gymnastics 
with  a  strong  focus  on  the  dexterous  use  of  search 
engines. 

The  search  engines  of  theWWW  are  similar  in 
function  to  the  search  interfaces  used  with  online  and 
CD-ROM  databases.  Many  of  the  features  used  in 
database  searching  have  been  incorporated  into 
WWW  search  engines,  e.g.,  Boolean  operators, 
proximity  operators,  truncation  characters,  and 
relevancy  ranking.  So  why  is  it  so  difficult  and 
frustrating  to  obtain  good  search  results,  or  at  the 
very  least,  one  relevant  item,  from  a  WWW  search? 


WWW  Search  Engines  Index  Differently 

First  of  all,  it  helps  to  understand  how  search 
engines  index  the  WWW  and  how  they  differ  from 
online  search  interfaces.  The  indexing  of  material  by 
an  online  vendor  is  consistent,  that  is  an  index  record 
of  an  abstract  has  almost  all  of  the  same  basic 
content  as  an  index  record  of  the  full-text.  Therefore, 
searching  online  index  records  provides  a  comfort- 
able feeling  of  completeness  in  defining  the  search  as 
well  as  obtaining  relevant  hits.  Even  in  online  full- 
text  searches  where  the  indexing  is  hidden,  one  can 
add  limits  to  refine  the  search,  such  as  dates,  title 
words,  or  source. 

WWW  search  engines  are  very  different.  A 
WWW  search  engine  may  index  only  URLs  and  their 
title,  page  headings,  a  two  to  three  sentence  descrip- 
tion of  the  WWW  site,  a  comment  provided  by  the 
site,  or  almost  any  combination  of  the  above. 

Although  one  feature  that  is  being  added  to 
WWW  search  engines  is  the  capability  to  limit 
searches  to  parts  of  a  WWW  document,  such  as 
headings  or  the  title,  indexing  is  still  unreliable 
because  these  page  segments  are  developed  by 
thousands  of  individual  webmasters  and  not  a  trained 
cadre  of  indexing  professionals. 


Who  Is  More  Important  Than  Where 

For  online  services,  deciding  "where"  to  go  for 
information  is  an  essential  first  step  because  online 
vendors  group  information  hierarchically  in  terms  of 
categories,  libraries,  and  files.  For  instance,  suppose 
you  are  about  to  do  an  online  search  for  information 
on  a  company.  You  would  first  have  to  categorize  the 
question  as  being  in  the  field  of  business.  Thus,  you 
would  rule  out  searching  MedLine  and  WestLaw,  for 
example,  and  try  instead  File  15  (Dialog)  or  BusFin 
Library  (Nexis). 

By  contrast,  when  searching  the  WWW  it  is 
more  helpful  first  to  ask  the  question  "who"  would 
published  this  information — a  government  agency, 
association  or  organization,  company,  or  newspaper? 
Once  the  "who"  has  been  determined,  you  then  locate 
the  URL,  and  search  that  source  for  the  desired 
information. 

Hint:  Frequently-used  first-stage  URLs  should 
be  saved  as  bookmarks  so  that  you  can  easily  find 
them  again  the  next  time. 


Find  the  Search  Engines  That  Work  Best  For  You 

Finally,  get  to  know  a  variety  of  search  engines, 
and  decide  which  two  or  three  work  best  for  you.  The 
easiest  search  engines  to  use  are  those  that  organize 
URLs  by  categories,  indices,  or  topics  such  as 
Yahoo!  and  InfoSeek. 

Although  search  engines  are  intended  to  help 
you  locate  URLs,  there  are  over  a  hundred  search 
engines  from  which  to  choose.  They  are  constantly 
changing  and  improving,  increasing  in  number, 
complexity,  and  function.  Below  is  a  selection  of 
recent  articles  that  evaluate  search  engines.  Almost 
all  the  articles  said  the  same  two  things — no  one 
search  engine  is  the  best;  and,  it  is  very  important  to 
read  the  online  help,  the  tips,  and  especially  how  to 
perform  advanced  searching. 

Hint:  Over  time  and  with  experience,  you  will 
learn  to  find  some  URLs  without  using  a  search 
engine  by  merely  guessing  at  the  construction  of  the 
URL.  For  example,  in  looking  for  company  informa- 
tion about  Bechtel,  why  not  just  try  http:// 
www.bechtel.com/? 

Dr.  Sherry  Turkle  of  the  MIT  Media  Lab  said  in 
her  opening  speech  at  the  May  1996  ASIS  mid-year 
conference  in  San  Diego  that "...  the  Internet  is  a 
Rorschach — it  is  what  you  think  it  is,  and  what  you 
do  with  it  reflects  who  you  are."  As  an  Internet 
searcher,  go  for  the  gold.  After  all,  sharpening  your 
professional  skills  on  the  Internet  seems  easier  than 
mastering  the  pommel  horse. 

Continued  on  page  21 
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FEATURE  ARTICLE 

Charting  the  Course  to  the  21st 
Century:  Managing  Your 
Career  and  Your  Profession 

By  Sylvia  Piggott 

The  objective  of  the  workshops  held  between 
October  and  November  1995  with  three  Chapters — 
Eastern  Canada,  Baltimore,  Washington — was  to 
have  Chapter  members  chart  their  own  courses  in  the 
face  of  the  challenges  to  their  profession  and  their 
jobs  by  identifying  solutions  which  would  enable 
them  to  respond  in  positive  ways  to  these  challenges. 

The  information  professionals  are  best  informed 
to  consult  and  provide  solutions  to  information  and 
knowledge  management  since  the  professionals  are  a 
highly  trained  and  highly  intellectual  group  with 
expert  knowledge  in  these  areas.  Furthermore,  if 
they  cannot  do  this  themselves  then  they  must  be 
prepared  for  the  consequences  of  having  consultants 
outside  the  profession  do  it.  There  was  general 
agreement  that  we  know  what  the  issues  are  and  that 
we  now  need  to  focus  on  solutions. 


•Expert  patent  translations 
Technical  journal  articles 
•  Business  communications 
'  Software  manuals 
>  Legal  documents 


i 


Translations 
from  &  into 
Japanese, 
k  Chinese, 
K  German, 
n  Spanish, 
M    Irene  h. 


BERKELEY  SCIENTIFIC 
TRANSLATION  SERVICE 


Taking  technical  communications 
across  the  language  gap 

for  more  than  20  years 


Russian, 
and  most 
other  languages. 


Our  professional  industrial  translators 
provide  you  with  the  linguistic  backup 
you  need  for  business  and  technology 
m  the  global  market. 


1-800-488-9884 


(or  we're  as  close  as  your  fax 
at  1-510-548-4666) 


MEMBER.  SLA 


The  workshop  was  centered  around  four  topics 
which  were  divided  among  four  teams  with  a  team 
facilitator.  At  the  end  of  thirty  minutes,  each  team 
facilitator  presented  the  findings  of  the  session.  Each 
presentation  was  followed  by  a  short  discussion, 
during  which  the  members  of  the  other  three  teams 
were  invited  to  comment  as  well  as  add  other  ideas. 

The  teams  were  divided  to  reflect  what  the 
individual,  the  Chapter,  or  SLA  could  do  to  respond 
to  real  or  perceived  challenges  to  the  information 
professional's  job  or  to  the  profession.  A  fourth  team 
dealt  specifically  with  the  challenges  posed  by 
technology.  The  outcome  of  the  session  is  docu- 
mented below. 

TEAM  1— INDIVIDUAL  PERSPECTIVE 
Topic:  My  Job  is  Being  Threatened  By  Outside 
Forces!!!  How  Should  I  React,  What  Can  I  Do? 

(Most  participants  looked  at  the  threat  as  down- 
sizing, outsourcing,  or  elimination  of  the  library.) 

Checklist  of  Solutions: 

V  Write  mission  statements  for  the  library  which 
reflect  strategic  objectives  of  the  organization — 
promote  this  up  the  organization; 

V  Develop  a  plan,  remembering  to  address  the 
quality  of  the  service  you  provide — articulate  the 
value  you  add  by  filtering,  selecting,  organizing  and 
effectively  presenting  relevant  information  from  the 
vast  amount  of  information  sources  which  must  be 
consulted; 

V  Use  proactive  tactics — collect  statistics  before  you 
need  them  and  report  these  along  with  monthly 
contributions  of  your  service  to  the  business  of  the 
organization.  Put  your  contributions  in  terms  of 
desired  results,  give  examples  of  how  you  solved  a 
problem,  saved  money; 

V  Prepare  an  information  package  which  compares 
your  current  status  against  outsourcing,  outlining 
"unique*'  services  which  your  library  provides  but 
which  outsourcing  may  not  be  able  to  provide,  e.g., 
timeliness,  internal  control,  confidentiality; 

V  Show  what  percentage  of  service  you  now  provide 
against  that  of  the  proposed  outside  provider— do  fair 
cost  comparison; 

\  Increase  your  visibility  by  marketing  your  plan  for 
providing  services  up  the  authority  chain — communi- 
cate in  business  language  not  library  language; 

V  Demonstrate  the  productivity/cost  effectiveness  of 
library  professional  versus  "staff'  doing  their  own 
work; 


Continued  on  page  22 
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Development  Needs  You: 
An  Alternative  Career  for  the 
Special  Librarian 

By  Anita  Friedman 

The  changing  nature  of  the  work  force  challenges 
all  of  us  to  have  alternate  career  plans  or  at  least  some 
ideas  of  other  things  we  might  like  to  do  with  our  bag 
of  skills.  Special  librarians  could  consider  opportuni- 
ties within  the  profession  of  fund  raising. 

The  most  logical  segue  would  be  into  an  area 
known  as  prospect  research  or,  as  it  is  also  known, 
development  research  or  donor  research.  The  main 
focus  of  the  position  is  to  identify,  research,  and 
track/manage  individuals,  corporations,  and  founda- 
tions capable  of  making  a  major  gift  to  a  not-for-profit 
institution.  The  size  of  the  organization  will  shape  the 
definition  of  major  gift.  At  a  large  university,  a  major 
gift  usually  means  a  minimum  of  one  hundred  thou- 
sand dollars;  some  lucky  institutions  may  be  able  to 
use  five  hundred  thousand  or  one  million  dollars  as  the 
base  figure  for  major  gifts.  Smaller  non-profits  may 
be  satisfied  with  gifts  in  the  five  thousand  to  twenty- 
five  thousand  dollar  range. 


Organizations  usually  have  a  constituency  of 
alumni  and  friends  who  provide  financial  support. 
Fund  raising  efforts  vary  from  direct  mailings, 
telethons,  and  special  events  to  highly  organized 
capital  campaigns  that  usually  have  a  public  phase 
of  five  years. 

What  role  does  the  information  professional 
fill?  When  a  capital  campaign  (a  major  fund 
raising  effort  to  increase  an  endowment,  program 
and  facilities)  is  being  planned,  a  primary  function 
of  development  research  is  to  identify  prospects, 
and  estimate  giving  potential,  interests,  and  willing- 
ness to  give. 

At  times,  the  amount  of  information  available 
can  be  overwhelming.  Researchers  must  be  able  to 
extract  what  is  relevant  to  the  cultivation/solicita- 
tion process,  and  package  the  information  into  a 
usable,  knowledge-based  product. 

Finally,  all  of  this  information  needs  to  be 
stored  for  easy  updating,  and  retrieval.  Working 
knowledge  of  resources  for  financial  and  biographi- 
cal information  is  required.  Advanced  computer 
skills  are  a  definite  plus.  Who  would  be  better 
prepared  to  handle  these  processes  than  a  special 
librarian? 


Continued  on  page  25 


Come  Visit  Our  Home  Page! 

We  are  located  at: 

http://www.aimusa.com 


Take  a  look  at  our  listings  for: 

•  Hot  Jobs 

•  Current  Meetings 

•  What's  New 


And  more  information  on: 

•  Finding  staff 

•  Applying  for  a  job 

•  Managing  your  career 


/III  Advanced  Information  Management  (AI1VI) 

Northern  California  (415)  965-7799  •  Southern  California  (213)  243-9236 

"The  Library  &■  Information  Personnel  Specialists  " 
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EXECUTIVE  BOARD  MEETING 

By  Tony  Obregon 

The  Executive  Board  turnover  meeting  was  held  on 
June  26,  1996. 

Treasurer's  Report.  Bill  Van  Niekerken  presented 
the  year  end  report,  with  a  balance  of  $5 1 ,229.07. 

Chair  appointments.  Beth  Edelstein's  appointment 
as  chair  of  the  Nominating  Committee  was  approved. 
Angie  Brunton  (Networking  Chair)  and  Mark 
Mackler  (Infoline  Chair)  were  approved  to  continue 
as  chairs  beyond  the  standard  three-year  limit. 

Jobline.  The  "suggested  donation"  for  non-members 
was  increased  from  $25  to  $50,  with  the  caveat  that 
the  San  Andreas  Chapter  concurs  since  this  is  a 
shared  responsibility. 

Mailings.  The  Bulletin  Committee  now  makes  a 
deposit  to  Production  Press  that  covers  all  of  the 
Chapter  mailings  for  the  year.  The  Treasurer  charges 
the  expenses  to  the  different  committees  separately. 


Programs.  Marie  McKenzie  spoke  about  the  town 
hall  meeting  planned  for  July  10  whose  main  objec- 
tive is  to  solicit  new  ideas  for  meetings,  programs, 
and  professional  development  in  order  to  target  the 
specific  needs  of  the  members  of  our  Chapter. 

Planning  is  underway  for  the  December  joint  meeting 
with  NOCALL  and  the  San  Andreas  Chapter. 

Mentoring.  The  mentoring  schedule  with  new 
assignments  was  distributed. 

Internet  Site.  Terry  Huwe  reported  on  new  develop- 
ments for  the  Chapter  home  page.  The  UCB  School 
of  Information  Management  and  Systems  (SIMS)  has 
offered  to  house  our  WWW  site,  free  of  charge, 
provided  we  maintain  it. 

The  Executive  Board  approved  Terry's  suggestion  for 
mounting  an  Ansel  Adams  graphic  on  the  home 
page.  ■ 

Tony  Obregon,  Chapter  Secretary,  is 
Research  Analyst  at  Deloitte  &  Touche  LLP. 


Considering  Contract  Cataloging? 


"6YN01D 


OCLC's  TECHPRO  Service  has  a  solution 


With  library  resources  so  stretched,  it's  challenging  to  keep  your 
cataloging  up-to-date.  And  it's  frustrating,  because  uncataloged 
materials  are  inaccessible  to  your  patrons. 

OCLC's  TECHPRO  Service  can  help.  Since  1985,  we've  offered 
solutions  for  libraries  that  have  cataloging  backlogs  or  need 
ongoing  cataloging  support. 

•  Customized  cataloging  and  physical  processing  to  match 
your  specifications 

•  Cataloging  for  all  bibliographic  formats  and  many 
languages 

•  Quality  cataloging  at  prices  that  can  reduce  your  overall 
cataloging  costs 

Contract  cataloging  for  books,  serials,  scores,  non-print  items, 
foreign  language  materials  and  more — to  match  your 
specifications — from  OCLC's  TECHPRO  Service. 


1-800-848-5878,  ext.  4386 
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ADVISORY  COUNCIL  MEETING 


By  Tony  Obregon 

The  Advisory  Council  met  June  26,  1996. 

Treasurer's  Report.  Bill  Van  Niekerken  distributed 
the  treasurer's  report. 

Hospitality.  Alice  Sullivan  spoke  on  the  December 
joint  meeting  slated  for  the  Burlingame  Marriott. 

Academic  Relations.  On  behalf  of  Chris  Orr,  Linda 
Vida-Sunnen  shared  a  suggestion  by  Chris  that  this 
year  the  Chapter  should  hold  a  reception  for  the 
SIMS  faculty,  instead  of  a  student  reception. 

Bulletin.  Jeanne  Fong  distributed  the  1996-97 
production  schedule. 


Special  Publications.  Last  year  Terry  Dean  had 
purchased  a  networked  version  of  Procite;  coordinat- 
ing the  work  of  the  individual  committee  members 
has  been  made  much  easier. 

By-laws.  Wess  Murdough  distributed  updated 
by-laws. 

Announcements. 

Richard  Geiger  is  this  year's  recipient  of  the 
Chapter's  Professional  Achievement  Award. 

Debbie  Jan  will  mail  an  electronic  version  of  the 
Chapter's  stationery  letterhead  to  the  Executive 
Board  and  the  Advisory  Council.  ■ 


Tony  Obregon,  Chapter  Secretary,  is 
Research  Analyst  at  Deloitte  &  Touche  LLP. 


Consultation.  Terry  Richards  wants  to  implement  an 
outreach  program  to  increase  public  exposure  to  the 
Chapter's  consultation  services. 


Directory.  Debbie  Jan  wants  to  recruit  new  commit- 
tee members.  There  is  current  discussion  between 
Cliff  Mills  and  her  about  combining  both  chapters' 
directories  this  year. 

Elections.  The  Executive  Board  decided  that  an 
election  chair  would  be  appointed  only  if  needed. 

Finance.  Gretchen  Peterson  asked  that  committee 
chairs  submit  their  1996-97  budget  by  July  19. 

Fundraising.  Co-chairs  Sara  Pedersen  and  Maggie 
O'Brien  raised  a  total  of  $5,330  in  1995-96,  almost 
achieving  their  goal  of  $5,500. 

Tours.  Marlene  Vogelsang's  committee  arranged  five 
tours  last  year.  This  year's  tentative  schedule 
includes  the  Academy  of  Arts  Library,  the  Coliseum, 
and  the  Chiron  library. 
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Professional  Development.  New  co-chairs  Mary 
Ann  Mahoney  and  Debbie  Jan  are  seeking  more 
volunteers  for  the  committee. 
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EXECUTIVE  BOARD  MEETING 


By  Tony  Obregon 

The  Executive  Board  met  July  25, 1996. 

Treasury  Report.  Bill  Van  Niekerken  reported  that 
our  balance  is  $47,821.23. 

Chapter  Letterhead.  There  was  a  discussion  of 
whether  or  not  to  replace  the  current  Chapter 
stationery  letterhead  graphic  with  the  Ansel  Adams 
graphic  that  has  been  chosen  for  the  Chapter  home 
page.  The  Board  saw  no  reason  to  change  the 
current  letterhead. 

Joint  Directory.  The  Board  wants  to  have  the  1996 
combined  San  Francisco  Bay  Region  and  San 
Andreas  directory  out  by  the  end  of  this  year.  There 
was  discussion  on  how  advertising  will  be  handled 
with  a  joint  directory  and  how  to  handle  expenses  if 
one  chapter  gets  more  advertising  income  than  the 
other.  The  Board  decided  that  the  advertising 
committees  from  both  chapters  should  work  together 
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and  share  advertising  income  and  expenses. 

The  Board  approved  one  update  for  the  fiscal  year. 

Each  chapter  is  responsible  for  its  own  update. 

July  10  Town  Hall  Meeting.  Marie  McKenzie 
reported  that  thirty  members  attended  the  meeting  at 
Dolby  Laboratories.  Ideas  brought  up  at  the  meeting 
included  the  following: 

V  The  general  consensus  was  to  keep  down  the  costs 
of  dinner  meetings.  One  way  is  to  limit  meeting 
registration  to  no  more  than  $25.  (Marie  noted  that 
due  to  increased  holiday  season  prices,  the  December 
dinner  meeting  had  to  be  set  at  $28.) 

V  Send  out  a  coupon  to  new  members  for  a  free 
dinner  this  year.  (Subsequently  approved  by  the 
Board) 

V  Have  an  assigned  committee  member  contact  all 
new  members  attending  dinners/meetings  for  the  first 
time. 

V  Sponsor  cocktails  at  meetings. 

V  Give  discounts  for  carpooling. 

V  Start  a  Chapter  lists  serv. 

V  There  was  discussion  on  making  some  events  free; 
however,  it  was  noted  that  too  many  people  might 
sign  up  and  then  not  attend  if  the  event  were  free. 

Fundraising  Committee  revenues  cover  the  cost  of 
speakers  and  facilities.  To  reduce  costs  further,  the 
Board  passed  a  motion  to  subsidize  up  to  ten  percent 
of  the  cost  of  two  meetings  per  year. 

Loretta  Sevier  suggested  that  a  civic  committee  be 
formed  which  would  adopt  a  library  in  the  commu- 
nity. The  Chapter  could  provide  volunteer  efforts  and 
assistance  with  information  needs.  ■ 


Tony  Obregon,  Chapter  Secretary,  is 
Research  Analyst  at  Deloitte  &  Touche  LLP. 
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ADVISORY  COUNCIL  MEETING 

By  Tony  Obregon 

The  Advisory  Council  met  July  25,  1996. 

Treasury  Report.  Bill  Van  Niekerken  will  be  on 
vacation  for  three  weeks.  Linda  Vida-Sunnen  will 
have  the  check  writing  responsibilities  in  his  absence. 

Academic  Relations.  The  suggestion  was  made  to 
hold  a  reception  for  the  SIMS  faculty  just  prior  to  the 
Hal  Varian  Chapter  dinner  meeting.  Chris  Orr  will 
investigate. 

Affirmative  Action.  On  behalf  of  Joan  Galvez, 
Linda  reported  that  there  is  a  September  5  deadline 
for  the  SLA  Diversity  Leadership  Development 
Award.  A  Oyer  requesting  nominations  will  be  sent 
out  in  the  July/ August  Bulletin.  Joan  would  like 
some  additional  committee  members. 


local  media  exposure  about  SLA  libraries.  Ella  Hirst 
will  assist  in  this  effort. 

Programs.  Marie  McKenzie  announced  the  next 
dinner  program  for  September  10  featuring  Lisa  Van 
Cleef. 

Marie  wants  to  plan  three  to  five  small  group  dinner 
meetings  that  will  be  held  simultaneously  at  different 
locations  around  the  Bay  Area. 

The  Committee  has  created  short  evaluation  forms 
that  will  be  distributed  at  dinner  meetings. 

To  attract  more  new  members  the  Membership  Chair 
will  mail  out  a  coupon  for  one  free  dinner  to  new 
members.  Someone  from  the  Program  Committee 
will  meet  the  new  members  at  the  dinner  and  intro- 
duce them  to  other  members.  ■ 

Tony  Obregon,  Chapter  Secretary,  is 
Research  Analyst  at  Deloittc  &  Touche  LLP. 


Bulletin.  Jeanne  Fong  is  looking  for  a  Bulletin 
editor  to  take  over  next  year. 

Consultation.  Terry  Richards  is  looking  for  a  catchy 
description  of  our  consulting  services  for  the  Chapter 
home  page  so  that  more  people  will  find  it  when 
searching. 

Directory.  Debbie  Jan  reported  discussions  with  the 
San  Andreas  Directory  chair  about  merging  the 
chapters"  databases  for  a  combined  1996  directory. 

Networking.  Angic  Brunton  reported  that  the 
California  Mullitype  Library  Network  has  issued  a 
written  plan.  The  plan  will  be  presented  in  several 
locations  around  the  state.  Regional  meetings  are 
planned  for  August  27  and  September  27. 

Professional  Development.  The  fall  and  spring 
workshops  will  be  on  intranets  and  marketing  on  the 
WWW.  Mary  Ann  Mahoney  is  looking  for  speakers 
skilled  in  the  development  of  corporate  intranets. 

Publicity.  Terry  Huwe  reported  that  our  WWW  site 
has  moved  from  San  Jose  State  to  SIMS  and  that  an 
Ansel  Adams  graphic  has  been  added.  Among  the 
committee's  other  objectives  this  year  is  to  increase 
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EXECUTIVE  BOARD  MEETING 


By  Tony  Obregon 

The  Executive  Boards  from  both  the  San  Francisco 
and  San  Andreas  Chapters  met  July  30,  1996. 

Jobline  Fees.  The  Boards  approved  a  motion  to 
create  a  two-tiered  structure  for  members  and  non- 
members,  keeping  the  member  donation  at  $25,  and 
raising  the  nonmember  donation  to  $50. 

Combined  Membership  Directory.  The  group 
discussed  various  issues  about  producing  a  joint 
1996  directory.  One  problem  with  a  database  merger 
is  inconsistency  of  entries  that  would  entail  numerous 
hours  of  corrections  and  proofreading,  and  compli- 
cated cross  indexing.  The  Boards  approved  a  motion 
to  produce  by  December  a  joint  directory  in  alpha- 
order  by  member  name,  with  indexes  by  organization 
name  and  SLA  divisional  affiliation.  Cliff  Mills 
(San  Andreas  Directory  Chair)  stated  that  the 
committees  may  need  more  volunteers.  Bill  Fisher 
(San  Andreas  Chapter  President)  offered  to  edit  the 
directory. 
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Student  Relations.  Since  the  UC  Berkeley  School  of 
Information  Management  and  Systems  (SIMS)  is  not 
accepting  students  until  1997,  the  San  Francisco 
Chapter  wants  to  participate  in  a  panel  for  the  San 
Jose  State  Library  School  students.  Bill  Fisher  stated 
that  San  Jose  State  has  no  room  at  the  school  for  a 
panel  and  suggested  that  we  have  the  event  at  an 
offiste  location.  San  Andreas  will  host  a  reception  in 
February  1997,  so  will  not  participate  in  the  panel. 

December  Meeting.  The  San  Francisco  Chapter  is 
responsible  for  the  joint  December  4  dinner  meeting 
at  the  Airport  Marriott  in  Burlingame.  Guy 
Kawasaki  will  be  guest  speaker.  As  host  chapter,  the 
San  Francisco  Chapter  is  responsible  for  producing 
the  announcements,  but  each  chapter  will  be  respon- 
sible for  distribution.  The  host  chapter  will  handle 
all  RSVPs. 

California  Reception  in  Seattle.  The  San  Francisco 
Chapter  is  responsible  for  the  California  Reception  in 
Seattle  slated  for  Sunday  night.  If  sponsorship 
confirms  early,  the  California  Library  School  Alumni 
will  be  included. 

SLA  President's  Visit.  The  Sierra  Nevada  Chapter 
has  invited  Sylvia  Piggott  to  speak  on  October  28  in 
Sacramento. 

Salary  Survey.  At  the  last  joint  board  meeting,  a 
San  Andreas  member  had  suggested  coordinating  a 
regional  salary  survey.  It  was  decided  not  to  dupli- 
cate efforts  with  SLA  Headquarters.  Loretta  Sevier 
referred  to  Alameda  county's  salary  survey  on  Job 
Smart  at  URL  http://www.jobsmart.org  ■ 


Tony  Obregon,  Chapter  Secretary,  is 
Research  Analyst  at  Deloitte  &  Touche  LLP. 
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Net  Talk  continued  from  page  13 
SUGGESTED  READING 

V  Peggy  Zorn,  Mary  Emanoil,  Lucy  Marshall,  and 
Mary  Panek,  "Advanced  Web  Searching:  Tricks  of 
the  Trade,"  Online  20:3  (May/June  1996):  14-28. 

Evaluates  Alta  Vista,  InfoSeek,  Lycos,  Open  Text 
with  very  detailed  examples  of  three  searches  on 
each.  Has  two  side-bars:  "End-Users  Turn  to  Search 
Experts,"  and  "Solving  Searching  Mysteries  and 
False  Drops." 

V  Martin  P.  Courtois,  "Cool  Tools  for  Web  Search- 
ing: An  Update,"  Online  20:3  (May/June  1996):  29- 
36. 

Evaluates  Excite  and  Magellan;  discusses  the  new 
feature  of  concept  searching.  Also  has  shorter 
evaluations  on  Point,  Inktomi,  Alta  Vista,  InfoSeek, 
Lycos,  Open  Text  Index,  WebCrawler,  and  Yahoo!. 

V  Nicholas  G.  Tomaiuolo  and  Joan  G.  Packer,  "An 
Analysis  of  Internet  Search  Engines:  Assessment  of 
Over  200  Search  Queries,"  Computers  in  Libraries 
16:6  (June  1996):  58-62. 

Presents  results  of  thirty-two  searches  in  Magellan, 
Point,  Lycos,  InfoSeek,  and  Alta  Vista,  comparisons 
of  evaluative  search  engines  (Magellan,  Point)  and 
non-evaluative  search  engines. 

V  Martin  P.  Courtois,  William  M.  Baer,  and  Marcel  la 
Stark,  "Cool  Tools  for  Searching  the  Web:  A 
Performance  Evaluation,"  Online  19:6  (November/ 
December  1995):  14-32. 

Evaluates  CUI W3  Catalog,  Harvest,  Lycos,  Open 
Text  Web  Index,  WebCrawler,  World  Wide  Web 
Worm,  and  Yahoo!.  Sidebars  include  "CUSI  and 
SUSI— One-Stop  Searching  on  the  Web?",  "Still 
More  WWW  Databases"  (another  eleven),  and  "Fee- 
based  WWW  Databases"  (InfoSeek  and  NLightN). 

V  ASIS.  Proceedings  of  the  ASIS  Mid-  Year  Meeting, 
"The  Digital  Revolution:  Assessing  the  Impact  on 
Business,  Education,  and  Social  Structures,"  1996, 
pp,224-237. 


"Information  Retrieval  in  Cyberspace,"  a  joint 
presentation/paper  by  Dania  Bilal  Meghabghab  and 
George  V.  Meghabghab.  Reports  the  effectiveness  of 
Yahoo!,  WebCrawler,  InfoSeek  Guides,  Excite,  and 
Lycos.  Five  queries  in  each  search  engine  were 
performed  in  both  original  (keyword  terms  only)  and 
refined  (use  of  Boolean  operators,  for  example) 
formats. 

V  "Internet  Search  Tool  Details"  (URL:  http:// 
sunsite.berkeley^du/Help/searchdetaiIs.html) 

States  that  "information  about  these  search  tools  has 
been  gleaned  from  the  tools  themselves."  Tools 
covered  are  Yahoo!,  Galaxy,  Alta  Vista,  InfoSeek 
Guide,  Open  Text  Index,  and  Lycos. 

V  Public- Access  Computer  Systems  Forum. 
(bitlistserv.pacs-1).  See  the  November  1995 
discussions. 

V  Discussion  of  Library  Reference  Issues. 
(bit.listserv.libref-1) 

There  were  many  postings  back  in  February  1996 
concerning  best/favorite  search  engines.  More 
recently,  a  librarian  from  Australia  recommended  a 
site  to  visit:  URL  http://wwwJibrary.ucsb.edu/ 
untangle/  This  site  is  the  proceedings  from  an  April 
26, 1996,  conference  on  "Untangling  the  Web"  that 
presents  links  to  abstracts  and  papers  on  search 
engines,  searching,  and  related  topics.  For  example, 
one  fun  paper  (Session  4,  No.Q)  by  Ann  Eagan  and 
Laura  Bender  is  titled  "Spiders  and  Worms  and 
Crawlers,  Oh  My!  Searching  on  the  World  Wide 
Web"  at  URL  http://wwwJibrary.  ucsb.edu/ 
untangle/eagan.html  ■ 


Does  your  company  or  library  have  an  Intranet 
or  is  one  being  planned  for  the  near  future?  The  next 
Net  Talk  column  is  on  Intranets  and,  to  help  me 
prepare  it,  I  would  appreciate  your  input  What 
feature  is  the  most  useful  to  your  users?  Do  you  get 
feedback?  If  so,  give  it  to  me.  I'm  interested. 

Geri  Kaman  is  the  Research  Analyst  at 
Bechtel  Enterprises.  Send  ideas  for  Neflalk 
topics  or  article  contributions  to  kaman@ 
netcom.com 
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Charting  the  Course  continued  from  page  14 

V  Invite  your  clients  to  endorse  your  contributions 
and  to  send  the  word  up  the  authority  chain; 

V  Find  ways  to  participate  in  their  organizational 
task  forces  where  you  can  demonstrate  your  compe- 
tencies to  upper  management; 

V  Be  proactive  and  keep  a  list  of  companies  that 
outsourced  and  have  now  reversed  that  decision — use 
that  information  to  support  your  arguments; 

V  Find  out  how  your  target  audiences  get  and  use 
information  by  talking  directly  to  them,  then  respond 
appropriately — ensure  that  one  of  your  target  audi- 
ences is  the  group  which  does  business  development, 
as  this  is  a  valued  group  within  the  organization. 
The  business  development  group  can  help  to  cham- 
pion your  cause; 

V  Use  library  imprimatur  on  all  products  and 
services  developed  and  marketed  by  the  library; 

V  Promote  yourself  as  the  logical  trainer  for  all 
electronic  information  products  and  services  by 
providing  demos,  workshops,  brown-bag  sessions  at 
lunch-time; 

V  Take  the  lead  and  organize  user  groups  around 
such  technology  and  products  as  the  Internet — be  the 
expert  on  the  content  and  access  to  this  service; 

V  Write  cost  reports  and  justify  your  role  as  a 
business  unit  with  quantifiable  data; 

V  Keep  your  skills  up-to-date — keep  current  with  the 
information  technology  tools  and  products; 

V  Be  resourceful — take  on  a  new  career  role  by 
becoming  the  outsource  resource. 

V  Invent  new  roles  for  the  library — a  technology 
laboratory  to  learn  new  information  technology  tools, 
for  example,  the  Internet,  real-time  online  business 
information; 

Challenge  to  the  information  professional: 

Have  a  contingency  plan  if  despite  your  best 
efforts  the  library  is  eliminated.  Have  an  up-to-date 
resume  ready.  Use  the  organization's  resources  to 
find  another  job.  Become  a  consultant  to  your 
organization.  Sell  services  back  to  them.  Expand 
your  horizons  and  take  non-library  positions,  e.g., 
public  relations,  marketing,  internal  training. 

Challenge  to  SLA  Research  Department: 

Conduct  research  into  libraries  which  were 
outsourced  or  closed  to  see  how  the  organization  and 
former  library  clients  are  faring  at  least  one  year 
later.  Have  they  reinstated  the  library?  Are  staff 
using  alternative  more  expensive  services?  Did 
outsourcing  meet  the  expectations  of  former  clients  of 
the  library?  What  is  the  fiscal  health  of  the  organiza- 
tion since  closing/outsourcing  the  library? 


TEAM  2— CHAPTER  PERSPECTIVE: 
Topic:  Our  Profession  Is  Being  Threatened  By 
Outside  Forces!!  How  Should  We  React?  What 
Can  We  Do? 

This  team  looked  at  how  the  chapter  might  help 
the  profession  as  well  as  the  individual  members 
prepare  to  absorb  the  challenges  faced  by  outside 
forces. 

Checklist  of  Solutions: 

V  Chapter  program  planners  must  provide  speakers, 
seminars,  networking  opportunities  which  will 
enhance  the  knowledge  and  skills  of  its  members; 

V  Use  SLA  to  sponsor  training  courses  and  work- 
shops; 

V  Initiate  chapter  forums  in  SLA  publications  for 
discussion  of  issues,  problems,  solutions; 

V  Solicit  SLA  assistance  in  developing  training 
videos/cable  TV  productions; 

V  Monitor  the  environment  to  see  where  challenges 
are  coming  from  or  are  likely  to  come  from,  then 
keep  ahead  of  the  game  by  providing  continuing 
education  to  help  members  keep  skills  up-to-date; 

V  Through  chapter  workshops  and  networking, 
members  can  refine  their  job  descriptions  to  reflect 
competencies  valued  by  their  organizations; 

V  Organize  brown  bag  lunches  to  discuss  topics  or 
to  solve  problems; 


TEAM  3— SLA  PERSPECTIVE 
Topic:  The  Membership  Needs  Public  Relations 
[to]  Support  [and]  Enhance  the  Image  of  the 
Profession  and  to  Attract  the  Brightest  and  the 
Best!  How  Should  We  React?  What  Can  We  Do? 

This  team  concentrated  on  what  SLA's  public 
relations  activities  should  encompass. 

Checklist  of  Solutions: 

A.  Enhancing  the  Image  of  the  Profession 

V  Design  an  advertising  campaign  around  "real 
librarians"  who  have  moved  up  the  corporate  ladder, 
highlighting  their  contributions  as  well  as  their 
competencies — get  these  write-ups  published  in 
journals  read  by  senior  decision-makers; 

V  Counteract  negative  stereotypes  by  showing 
librarians  in  state-of-the-art  libraries  utilizing  the 
technology  to  deliver  information; 

V  Collaborate  with  vendors  to  show  librarians  in 
their  advertisements  using  products  to  provide 
information  to  their  clients; 


SLA  San  Francisco  Bay  Region  Chapter 


Bulletin  September/October  1996 


Page  23 


V  Show  librarians  in  a  variety  of  settings  contribut- 
ing to  the  success  of  the  organization; 

V  Approach  TV  shows,  such  as  those  that  deal  with 
law,  medicine,  the  corporate  world,  to  incorporate  the 
use  [of]  information  provided  by  a  librarian  to  solve 

i  some  of  their  problems — offer  suggestions  on  how 
this  can  be  done; 

V  Have  SLA  booths  at  business  conferences,  job 
fairs,  human  resources  conferences,  and  highlight  the 
link  between  business  success  and  information; 

V  Hold  joint  meetings/training  with  other  profes- 
sions that  are  involved  in  areas  similar  to  ours — this 
could  open  the  door  to  a  better  understanding  of  our 
profession; 

V  Pay  for  a  thirty-second  advertisement  spot  on  TV 
in  which  the  profession  can  be  highlighted  in  a  high 
impact  way; 

V  Investigate  the  use  of  community  cable  TV  as  a 
medium  for  advertising  libraries  and  librarians; 

V  Collaborate  with  business  organizations  where 
feasible  to  develop  a  product  or  market  a  product 
showing  the  contribution  an  information  professional 
makes  in  such  a  venture; 

V  Update  the  write-up  of  librarians  hip  in  the 
Occupational  Outlook  Handbook.  The  current 
description  is  outdated.  Improve  the  language  used 
in  this  description; 

V  Review  the  image  of  the  association  and  update 
the  logo  to  portray  movement  into  the  new  informa- 
tion age; 

V  Publicize  the  goals  of  the  Association's  PR  plan 
to  members,  thereby  increasing  participation  in 
reaching  these  goals; 

V  Involve  the  SLA  librarians  that  work  in  the 
media/publishing  environment  and  use  their  expertise, 
involve  them  in  the  PR  program; 

V  Develop  different  packages  for  librarians  on  how 
to  promote  the  library/librarians  in  the  workplace; 

V  Issue  a  guide  that  chapters  could  use  to  promote 
their  local  events:  press  releases,  approach/follow- 
ups  with  local  newspapers; 

V  Publicize  our  roles  in  trade  journals,  popular 
magazines,  career  books; 

V  Get  known  writers  to  write/publish  on  librarians; 

V  Provide  continuing  education  on  topics  such  as 
assertiveness,  business/professional  outlook,  manag- 
ing change,  survival  skills  in  an  active  organization; 

V  Take  action  on  library  and  information  issues — 
contact  governments,  newspapers,  local  groups. 


B.  Attracting  the  Brightest  and  the  Best 

V  Emphasize  the  broad  range  of  opportunities 
within  the  profession; 

V  Emphasize  the  chance  to  utilize  subject  expertise 
on  the  job; 


V  Attend  "career  day"  at  universities  and  sell  the 
profession — solicit  the  help  of  local  librarians  to 
assist  with  this  activity; 

V  Find  opportunities  to  speak  to  primary  school 
students — this  is  where  they  form  their  first  opinion 
of  the  library  and  the  profession.  Provide  them  with 
a  positive  image. 

V  Emphasize  the  chance  to  become  a  consultant  on 
information  science,  both  within  an  organization  as 
well  as  an  independent  broker; 

V  Connect  with  guidance  offices  and  sell  librarian- 
ship  as  a  viable,  diverse  profession; 

V  Write  a  book  on  librarianship  targeted  at  the 
elementary  school  level; 

V  Distribute  materials  on  the  profession  to  high 
schools,  colleges,  universities; 

V  Create  and  publicize  a  profile  of  the  qualities/ 
image  of  the  profession  and  the  professional. 

Challenges  to  SLA  Public  Relations  Staff: 

V  Ensure  that  the  next  edition  of  Occupational 
Outlook  Handbook  is  updated  to  reflect  current 
reality  and  business  vocabulary. 

V  Review  all  publicity  material  to  ensure  that  the 
language  is  active,  highlights  competencies,  and  uses 
business  concepts. 


TEAM  4  —TECHNOLOGY 
Topic:  Virtual  Libraries  and  the  Internet  Are 
Replacing  My  Library!!!  How  Should  I  React? 
What  Can  I  do? 

Checklist  of  Solutions: 

A.  The  Internet 

V  Explain  to  your  organization  what  the  Internet  is 
and  is  not.  This  should  be  done  soon  after  implemen- 
tation if  it  was  not  included  in  your  business  case  to 
implement  this  service; 

V  Determine  what  the  Internet  has  to  offer  your 
organization — explain  that  it  is  unstructured  and  can 
absorb  an  extraordinary  amount  of  time  to  find 
relevant  information; 

V  When  you  provide  Internet  training  to  your 
classes,  emphasize  the  strengths  and  weaknesses — 
explain  that  regular  usage  is  necessary  to  become 
efficient  and  to  keep  up-to-date; 

V  Become  part  of  the  team  making  decisions 
concerning  the  Internet  and  other  technology  tools; 


Continued  on  next  page 
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Charting  the  Course  continued  from  page  23 

V  Take  the  lead  in  using  appropriate  technology — 
consider  your  library  to  be  a  lab  where  those  who  do 
not  have  access  to  technology  at  their  desk  can  come 
to  learn  about  it; 

B.  Virtual  Libraries 

V  Sensitize  your  clients  to  the  fact  that  a  spectrum 
of  resources  is  required  to  provide  a  reliable  answer 
to  a  question — design  a  cover  sheet  to  accompany 
research  results  indicating  sources  used; 

V  Manage  information  more  actively — indicate 
what  is  reliable  and  what  is  not,  determine  complete- 
ness of  information  so  your  clients  can  see  that  you 
add  value  to  the  information  provided; 

V  Work  effectively  with  the  MIS  group  to  demon- 
strate your  professional  knowledge  of  computerized 
information  resources  emphasizing  the  range  of 
resources  as  well  as  lack  of  standardized  access 
methods  and  syntax — market  yourself  as  the  "info- 
tsarinas"  or  "info-tsars"; 

V  Emphasize  that  the  librarian  provides  back-up 
resources  for  when  the  computerized  system  breaks 
down — promote  yourselves  as  resources  rather  than 
researchers; 

V  Counsel  and  advise  decision-makers  and  clients 
as  to  the  best  tools  and  sources  for  their  needs  and 
show  them  how  and  where  to  find  these  tools  and 
how  to  use  them; 

V  To  aid  the  client's  understanding  of  what  we  do, 
use  words  that  have  meaning  to  them; 

V  Make  money  for  the  organization  by  running  the 
library  as  a  profit  center — sell  services  so  that  it  is 
not  viewed  as  merely  an  overhead  item  but  a  revenue 
stream; 

V  Emphasize  that  the  trained  information  profes- 
sional uses  his/her  competencies  to  evaluate  the 
information  products  best  suited  for  the  organization 
by  knowing  what  is  available  and  by  keeping  up-to- 
date  on  developments; 

V  A  virtual  library  has  to  be  managed,  evaluated, 
monitored,  and  updated  on  a  regular  basis  in  order  to 
adequately  support  business  objectives — a  trained 
professional  is  best  suited  to  undertake  this  task; 

V  Finally,  emphasize  that  expert  human  evaluation 
and  intuition  cannot  be  replaced  by  machines. 


Challenge  to  Practitioners: 

Prepare  a  one-page  description  of  the  Internet, 
pointing  out  its  strengths  and  weaknesses  for  publica- 
tion in  your  company  newsletter.  This  will  identify 
you  as  the  Internet  expert  and  it  will  give  you  a 
chance  to  explain  that  it  is  only  one  means  to  an  end 
and  not  the  end  itself. 

The  above  information  captures  the  efforts  of  a 
small  percentage  of  our  chapter  membership.  If  you 
have  any  good  ideas  that  worked  for  you  or  you  think 
will  work,  please  share  them  with  your  colleagues  by 
sending  them  to  our  Editor  for  publication.  In  times 
of  crisis,  when  we  are  sometimes  too  stressed  to  think 
straight,  a  checklist  such  as  we  are  developing  will 
help  our  members  to  get  started. 

If  you  have  any  comments  concerning  the  above, 
please  send  them  to  spiggott@accent.net  ■ 


Sylvia  Piggott  is  the  1996  President  of  SLA. 

Reprinted  with  permission  of  the  author.  From 
Library  Management  Quarterly,  Winter  1996,  Vol. 
19:1,  pp  4-6. 

Bulletin  Features  welcomes  (and  needs) 
your  suggestions  as  well  as  contributions. 
Budding  featurists  are  encouraged  to  use  this 
column  as  a  place  to  explore  ideas,  share 
experiences,  tell  a  story,  and  contribute  to  a 
discussion.  Ideas  and  contributions  may  be 
sent  to  Ella  Hirst  at  ellah@netcom.com. 


OgP«  SMS  IMAGING  SYSTEMS 

rkt  ]    "focus  on  image  excellence" 

Document  Conversions: 

Scanning  •  CD  Rom  •  Microfilming 

Document  Imaging  Solutions: 

Analysis  •  Design  •  Installation  •  Support 
Image  Filing  Systems 

Microfilm  Equipment  and  Supplies: 

Viewers  •  Printers  •  Cameras  •  Rentals 
Canon    Film -Toner- Cabinets -Media 
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Recent  job  descriptions  have  included  the 
following  responsibilities:  conduct  in-depth  investiga- 
tions using  advanced  computer  technology  and 
library  resources;  supervise  and  direct  the  efforts  of 
the  prospect  research  staff;  communicate  effectively 
both  orally  and  in  writing;  use  database  tools  such  as 
Dialog  and  Nexis;  policy/procedure  development  and 
planning;  coordinate  document  imaging  and 
archiving;  a  records  retention  schedule,  records 
protection  and  disaster  recovery.  Job  requirements 
can  mean  a  Master's  degree  in  library  science,  or  two 
years  experience  in  a  development  research  or  library 
reference  setting;  a  Bachelor's  degree  in  a  related 
area;  and  four  years  of  work  experience,  though 
higher  education  will  count  toward  experience. 

Salary  ranges  are  very  broad  depending  upon 
location,  size  of  organization,  and  experience. 
Academic  institutions  may  offer  lower  salaries  than 
large  private  organizations.  There  may,  however,  be 
tuition  benefits  for  family  members.  Development 
research  is  changing;  more  skills  are  required  and 
thus  applicants  can  negotiate  higher  salaries.  An 
entry  level  researcher  may  make  between  twenty 
thousand  dollars  and  between  twenty-five  thousand 
dollars.  Applicants  for  management  positions, 
especially  those  with  graduate  degrees  and  appropri- 
ate experience,  can  expect  salaries  to  range  from  the 
high  thirty  thousands  and  up. 

To  learn  more  about  prospect  research,  you  can 
subscribe  to  Prspct-1,  the  electronic  forum  for 
prospect  researchers.  To  sign  on  send  email  to 
listserv@bucknell.edu;  leave  the  subject  line  blank; 
and  in  the  message  box,  type  subscribe  prspct-1  first 
name  last  name. 

APR  A — Association  of  Professional  Research- 
ers for  Advancement  is  the  organization  for  individu- 
als interested  or  working  in  development  research. 
They  can  be  reached  at  414  Plaza  Drive,  #209, 
Westmont,  DL  60559-1265;  708-655-0177; 
apra@adminsys.com.  An  annual  conference  is  held 
every  August. 

This  is  a  highly  personal  perspective  on  prospect 
research.  My  experience  has  been  in  a  central 
development  office  at  a  major  midwestern  research 
university,  a  large  private  hospital  with  an  interna- 


tional patient  base,  and  a  medical  school  at  a  west 
coast  university.  I'll  be  happy  to  answer  any  specific 
questions  via  email:  afriedma@hsc.usc.edu.  ■ 

Anita  Friedman  is  Director  of  Research  for  the 
Health  Sciences  College  at  the  University  of  South- 
ern California.  Anita  made  a  successful  career 
transition  when  she  switched  from  indexing  business 
information  to  take  a  fund  raising/research  develop- 
ment position  at  Case  Western  Reserve  that  required 
information  retrieval  and  information  management 
skills. 


Volunteers  for  future  feature  articles  may 
contact  Ella  Hirst  at  ellah@netcom.com. 
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CALENDAR 


SEPTEMBER 

Sept.  7:  Using  the  Internet  Part  1:  Introduction 
and  Getting  Started.  UC  Berkeley  Extension. 
Fremont.  9:30  a.m.-12:30  p.m.  Cost:  $95.  For 
information  contact  5 10-642-41 1 1 .  Repeated  in 
Berkeley  Sept.  14  and  Sept.  21. 

Sept.  7:  Eudora  Internet  E-Mail.  UC  Berkeley 
Extension.  Fremont.  1:30  p.m.  -5:00  p.m.  Cost: 
$  150.  For  information  contact  5 10-642-41 1 1 . 
Repeated  in  Berkeley  Sept.  14. 

Sept.  7:  Business  Resources  on  the  Internet.  UC 

Berkeley  Extension.  Berkeley.  9:30  a.m.-4:30  p.m. 
Cost:  $235.  For  information  contact  510-642-4111. 

Sept.  10:  San  Francisco  Bay  Region  Chapter  SLA 
Dinner  Meeting:  ''Tooting  Your  Own  Horn,  Or 
Steps  To  Assuming  A  Visible  Presence  Within  Your 
Company. "  San  Francisco.  Guest  speaker  Lisa  van 
Cleef.  For  information  contact  Peggy  Crawford  at 
510-975-3490. 

Sept.  16-Nov.  18:  The  Internet:  A  Step  by  Step 
Approach.  UC  Berkeley  Extension.  Atherton 
Mondays,  6:30  p.m-9:30  p.m.  Cost:  $395.  For 
information  contact  5 10-642-41 17.  Repeated 
Thursdays  Sept.  19-Nov.  21  in  San  Ramon. 

Sept.  18:  Golden  Gate  Chapter  ARM  A  Dinner 
Meeting.  "Disaster  Planning  and  Risk  Manage- 
ment." San  Francisco.  Speaker  Michael  Lazcano, 
DataSafe  (formerly  with  IBM).  For  information  call 
Pat  Tighe  5 10-256-41 17. 

Sept.  19-Nov.  21:  Online  Searching  and  Elec- 
tronic Research.  UC  Berkeley  Extension.  San 
Francisco.  Thursdays,  6:30  p.m.-9:30  p.m.  Cost: 
$525.  For  information  contact  5 10-642-41 1 1 . 

Sept.  19  and  Sept.  28:  Using  the  Internet 
Part  2/3:  Resource  Tools.  UC  Berkeley  Extension. 
San  Francisco.  9:00  a.m.-5:00  p.m.  Cost:  $230.  For 
information  contact  5 10-642-41 1 1 .  Repeated  in 
Fremont  Sept.  21. 

Sept.  26:  Cataloging  Basics.  UC  Berkeley 
Extension.  San  Francisco.  9:30  a.m. -4:30  p.m. 
Cost:  $120.  For  information  contact  5 10-642-41 1 1 

Sept.  28-Oct.  12:  Information  on  the  Internet. 

Diablo  Valley  College.  Pleasant  Hill.  9:00  a.m.- 
12:00  noon;  12:30  p.m.-3:30  p.m.  For  information 
contact  Mary  Dolvcn  at  510-685-1230  cxtn.  237. 
Repeated  Oct.  19-Nov.  2. 


OCTOBER 

Oct.  3-Nov.  7:  Information  on  the  Internet. 

Diablo  Valley  College.  Pleasant  Hill.  4:00  p.m.-7:00 
p.m.  For  information  contact  Mary  Dolven  at  5 10- 
685-1230  extn.  237.  Repeated  Nov.  6-Dec.  11. 

Oct.  8:  San  Francisco  Bay  Region  Chapter 
Professional  Development  Committee  Fall  Work- 
shop: "Marketing  Information  Services  on  the 
Internet/Intranet:  Getting  It  Right  the  First  Time." 
Federal  Reserve  Bank  Interpretive  Center,  San 
Francisco.  9:00  a.m.-12:00  noon.  For  information 
contact  Mary  Ann  Mahoney  510-540-3128  or 
Debbie  Jan  5 10-642-2511. 

Oct.  10:  San  Francisco  Bay  Region  Chapter 
Dinner  Meeting:  "Getting  Political."  UC  Berkeley 
Men's  Faculty  Club.  Guest  speaker  Bob  Berring. 
For  information  contact  Joan  Jenkins  at  5 10-527- 
0672. 

Oct.  12:  Introduction  to  Lexis-Nexis.  UC  Berke- 
ley Extension.  Berkeley.  9:30  a.m.-4:30  p.m. 
Cost:  $225.  For  information  contact  5 10-642-41 1 1 . 

Oct.  13:  Association  of  Records  Managers  and 
Administrators  Annual  Conference.  Denver,  CO. 

Oct.  17:  Using  the  Internet  Part  4:  Search  Strate- 
gies. UC  Berkeley  Extension.  San  Francisco.  9:00 
a.m.-4:30  p.m.  Cost:  $230.  For  information  contact 
510-642-4111.  Repeated  Oct.  19  in  Berkeley  and 
Oct.  26  in  Fremont. 

Oct.  21-24:  American  Society  for  Information 
Science.  Annual  Meeting.  Baltimore,  MD  For 
information  contact  ASIS  301-495-0900. 

Oct.  23:  Golden  Gate  Chapter  ARMA  Dinner 
Meeting.  "Electronic  Document  Management — 
Taking  a  Closer  Look."  East  Bay.  Speaker  Robert 
Silverberg,  formerly  with  SAROS.  For  information 
call  Program  Director  Pat  Tighe  5 10-256-41 17. 

Oct.  24:  Copy  Cataloging.  UC  Berkeley  Exten- 
sion. San  Francisco.  9:30  a.m.-4:30  p.m.  Cost: 
$  1 25 .  For  information  contact  5 1 0-642-4 111. 

Oct.  28:  Sierra  Nevada  Chapter  Dinner  Meeting. 

Guest  speaker  SLA  President  Sylvia  Piggott.  For 
information  contact  Rubby  Hampton  at  916-427- 
2037  or  rubby@ix.netcom.com 

Oct.  28-30:  Online  96.  Washington,  DC.  For 
information  call  203-761-1444. 

Oct.  29-30:  SLA  Middle  Management  Institute: 
"Technology  &  Applications."  Albuquerque,  NM. 
For  information  contact  SLA  at  202-234-4700. 
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NOVEMBER 

Nov.  7-8:  Using  the  Internet  Part  5:  Creating 
Home  Pages  for  the  World  Wide  Web.  UC 

Berkeley  Extension.  San  Francisco.  9:30  a.m.^:30 
p.m.  Cost:  $375.  For  information  contact  510-642- 
4111.  Repeated  Nov.  9-10  in  Berkeley  and  Nov.  16- 
1 7  in  Fremont. 

November.  TBA.  San  Francisco  Bay  Region 
Chapter  Dinner  Meeting.  Guest  speaker  Jim  van 
Buskirk.  San  Francisco  Public  Library.  For  informa- 
tion contact  Wess  John  Murdough  at  415-392-6952. 

Nov.  20:  Golden  Gate  Chapter  ARM  A  Dinner 
Meeting.  "Microfilm,  Then  and  Now,  With 
Hybrid  Imaging,  Scan-on-Demand,  and  Image 
Files  Archived  To  Film."  San  Francisco.  Speakers 
John  Glover  (FileTrac)  and  John  Cassidy  (Image 
Access  West).  For  information  call  Pat  Tighe  5 10- 
256-4117. 

Nov.  21:  Using  the  Internet  Part  6:  Publishing 
Information  on  the  World  Wide  Web.  UC  Berkeley 
Extension.  San  Francisco.  9:30  a.m.-4: 30  pm.  Cost: 
$230.  For  information  contact  5 10-642-41 1 1 . 
Repeated  Nov.  23  in  Berkeley  and  Dec.  6  in 
Fremont. 


DECEMBER 

Dec.  4:  San  Francisco  Bay  Region  Chapter  SLA, 

San  Andreas  Chapter  SLA,  and  NOCALL  Joint 

Meeting.  Guest  speaker:  Guy  Kawasaki,  Apple 

Computer.  Airport  Marriott,  Burlingame. 

For  information  contact  Alice  Sullivan  at  415-243- 

2150. 


JUNE  1997 

June  7-12:  SLA  Annual  Conference.  Seattle,  WA. 
For  information  contact  SLA  at  202-234-4700. 

June  26- July  3:  American  Library  Association 
Annual  Conference.  San  Francisco,  CA. 


JULY 

July  19- July  24:  American  Association  of  Law 
Libraries  Annual  Meeting.  Baltimore,  MD.  ■ 


Send  Calendar  items  to  Marie  McKenzie, 
McKenzie  Information  Associates,  845 
Highland  Avenue,  No.  3,  San  Mateo,  CA, 
94401-2246.  Tel.  415-342-5781,  Fax:  415- 
342-3 185,  or  mckeazie@  netcom.com 
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President's  Message 

By  Linda  Vida-Sunnea 

Our  jobs  as  information  professionals  are  so  challenging  today  as  technology  changes  and  pushes 
(or,  in  my  case,  drags)  us  along  with  it.  It  seems  almost  impossible  to  stay  current  with  all  the  reading, 
learning,  and  training  that  we  have  to  do.  This  aspect  of  our  jobs,  combined  with  the  budget  cuts,  scrutiny, 
and  justifications  that  we  face  regularly  in  the  workplace  can  be  quite  stressful. 

Where  can  we  turn  for  the  technological  training,  assistance,  and  advice  that  we  need;  or  for  the 
camaraderie  and  inspiration?  The  members  and  activities  of  the  San  Francisco  Bay  Region  Chapter. 

Our  workshops,  tours,  and  dinner  meetings  provide  easy,  inexpensive  ways  to  meet  colleagues. 
This  is  a  great  way  to  network  and  learn  about  resources,  products,  and  services.  The  Bulletin,  Infoline, 
and  Home  Page  provide  valuable  information  about  the  Chapter  and  keep  members  up-to-date  with  what  is 
happening.  The  Jobline  may  even  help  you  get  a  better  job  (one  that  undoubtedly  will  be  more  technologi- 
cally challenging  and  probably  more  stressful). 

I  know  that  you  find  the  Chapter  Directory  useful,  but  I  think  that  networking  with  colleagues  is 
useful  as  well.  (Someone  recently  told  me  that  they  had  gotten  all  their  jobs  through  contacts  made  at 
SLA.)  Your  involvement  will  also  provide  you  with  opportunities  to  learn  and  the  side  benefit  of  relieving 
some  of  that  free-floating  anxiety  as  well. 

SLA  is  a  great  organization,  and  the  San  Francisco  Bay  Region  Chapter  is  one  of  the  best.  You  can 
get  what  you  need  out  of  it  and  make  it  work  for  you. 

As  always,  please  send  any  suggestions  or  comments  that  you  have  for  programs  or  activities  to  me  or 
anyone  on  the  Executive  Board  or  Advisory  Council.  ■ 

Linda  Vida-Sunnen  is  Head  Librarian  of  the  UC  Berkeley 
Water  Resources  Center  Archives. 


Inside... 

Geri  Kaman  helps  us  understand  the  mysteries  of  intranets  in  "Feng  shui  of  an  Intranet."  See  Net  Talk 
on  page  7. 

Fifteen  years  in  Scandinavia,  three  years  of  Norwegian  library  school,  and  travels  around  the  world.  Read 
about  Joellen  Christiansen's  adventures  in  Nordic  Exposure,  page  9. 

Special  librarians  on  the  front  page  of  every  newspaper  in  town?  Why  not?  Find  out  what  Terry  Huwe 
and  the  Publicity  Committee  have  in  mind  in  "Send  Us  Your  Success  Stories"  on  page  10. 
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FROM  THE  EDITOR'S  DESKTOP 

By  Jeanne  Fong 

In  this  week's  mail,  I  received  an  American  Library  Association 
catalog  for  library  administrators  and  managers.  Among  its  offerings 
were  The  Library  Manager's  Deskbook:  102  Expert  Solutions  to  101 
Common  Dilemmas,  303  CD-ROMs  to  Use  in  Your  Library:  Descrip- 
tions, Evaluations,  and  Practice  Advice,  The  Cybrarian 's  Manual,  and 
Future  Libraries:  Dreams,  Madness  and  Reality.  That's  506  more 
things  than  I  can  handle  right  now.  If  I  don't  yet  feel  ready  to  become  a 
cybrarian,  though,  does  it  make  me  a  psybrarian  if  I'm  frequently  knee- 
deep  in  library  dreams  and  library  madness?  Or  does  that  just  mean 
mine  is  already  the  library  of  the  future? 

"It  was  the  best  of  times;  it  was  the  worst  of  times."  When  times 
are  tough,  I  often  think  of  Charles  Dickens'  famous  line.  It's  difficult 
in  times  of  budget  constraints,  increasing  user  expectations,  and 
overworked  staff  to  keep  in  mind  that  special  librarians  are  engaged  in 
a  pivotal  moment  in  the  history  of  libraries  and  information  services. 
Little  seems  as  it  once  was,  yet  don't  you  marvel  at  what  can  be? 

(But,  what  stress  could  Linda  Vida-Sunnen  possibly  have  been 
referring  to?) 


Bulletin  Copy  Deadlines: 
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November  20 
January  31 
March  31 


Submit  Bulletin  copy  on  email,  or  disk  with  accompanying 
printout.  Keep  formatting  and  fonts  as  simple  as  possible  and 
avoid  tabs.  I  work  from  Word  for  Windows  on  PC,  but  can  also 
use  files  in  ASCII  (preferred),  Word  for  Mac  or  PC,  and  Word 
Perfect.  Send  to  Jeanne  Fong,  Bulletin  Editor,  Chemistry 
Library,  100  Hildebrand,  University  of  California,  Berkeley,  CA. 
94720-6000  or  jfong ©library,  berkeley.edu.  Submissions  may 
appear  on  the  San  Francisco  Bay  Region  Chapter's  WWW  home 
page  (URLhttp://www^ims.berkeIey.edu/sfsla)  unless  the 
author's  permission  is  expressly  denied. 
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I^LEIDOSCOPE 

By  Marlene  Vogelsang 

Kaleidoscope  was  most  gratified  to  receive  news 
from  the  following  chapter  members.  Several  people 
expressed  doubt  about  the  appropriateness  of  the 
items  they  sent  in.  Please — any  news  you  want  to 
send —  be  it  personal  or  professional — is  more  than 
welcome. 

Yael  Schwartz  is  very  excited  about  her  new  position 

as  Senior  Librarian  at  Wells  Fargo  Technical  Library. 

She  admits  that  some  of  her  enthusiasm  comes  from 
i  reducing  her  weekly  commute  from  four  hundred 
I  miles  to  forty  miles,  and  leaving  the  driving  to 

BART.  All  that  extra  time  and  energy  should  make 
,  her  a  familiar  face  at  San  Francisco  Chapter  events. 

(  Bonnie  Willdorf ,  Resource  Center  Director  for 
i  Alumnae  Resources,  has  an  article  published  in  the 
current  issue  of  The  Reference  Librarian  entitled 
"The  Liberal  Arts  Job  Search  in  an  Electronic 
Environment:  The  Founding  and  Development  of 
Alumnae  Resources."  It  is  also  included  as  a  chapter 
in  a  book  entitled  Career  Planning  and  Job  Search- 
!  ing  in  the  Information  Age.  Both  were  edited  by 
Elizabeth  A.  Lorenzen,  Career  Center  Librarian, 
Indiana  State  University,  Terre  Haute. 

;  On  May  7,  Susan  Brown,  Business  Librarian  at 
John  F.  Kennedy  University  in  Walnut  Creek,  and 

I  recently  retired  New  Members  columnist  for  the 
Bulletin,  welcomed  her  own  New  Member,  a  baby 
girl  named  Sara  Jane  Zollner.  Susan  returned  to 
work  on  September  16.  Congratulations,  Susan,  and 
thanks  for  all  the  news  that  you've  provided  us  about 
new  Chapter  arrivals. 

Congratulations  are  also  due  to  Jaye  Lapachet, 
Librarian  at  Avery  &  Associates,  and  her  husband, 
Paul,  who  are  expecting  their  first  child  on  December 
24,  1996. 

Valerie  J.  Gross  has  changed  jobs  from  being  head 
law  librarian  at  Steinhart  &  Falconer  and  Bronson, 
Bronson  &  McKinnon  to  Executive  Director  at  the 
Mechanics'  Institute  Library:  "After  three  months  at 
a  general-interest  library,  I  have  discovered  that 


librarians  in  this  setting  work  as  hard  as  in  a  law 
firm.  The  pressure  is  definitely  different,  but  equally 
demanding.  There  is  one  notable  difference:  at  a  law 
firm,  librarians  are  happy  when  attorneys  pay 
attention  to  staff,  but  in  a  general -interest  library,  it's 
the  other  way  around."  Valerie  has  been  demonstrat- 
ing that  law  librarians  are  more  than  capable  of 
moving  to  a  general-interest  library  setting,  and  she 
has  used  her  experience  with  technology  to  upgrade 
all  the  Mechanics'  Institute  equipment  to  state-of-the- 
art. 

Georgia  Finnegan  is  now  working  as  a  consultant 
with  Advanced  Information  Management  (AIM). 
She  is  the  former  owner  of  the  Information  Store  and 
one  of  the  very  first  successful  independent  informa- 
tion brokers.  AIM  clients  will  be  fortunate  beneficia- 
ries of  Georgia's  experience  and  expertise.  ■ 

If  you  have  news  items  for  Kaleidoscope, 
please  send  them  to  Ella  Hirst  at 
ellah@netcom.com  or  Marlene  Vogelsang  at 
mxv6@pge.com. 
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NET^AL^ 

"Feng  shui"  of  an  Intranet 

By  Geri  Kaman 

As  if  the  Internet  wasn't  confusing  enough 
without  adding  a  mystical  dimension  to  it,  this  Net 
Talk  will  first  touch  lightly  on  feng  shui  (it's  a 
complex  topic),  then  focus  on  the  intranet  and  where 
best  to  put  a  private  information  network.  So  relax, 
brew  yourself  a  cup  of  herbal  tea,  and  we'll  discuss 
how  an  intranet  can  work  for  you. 

Feng  shui  is  the  art  of  placement,  primarily  of  a 
building  and  its  interior,  to  achieve  maximum  posi- 
tive energy,  creativity,  or  enterprise.  It  is  concerned 
with  order,  balance,  and  the  interaction  of  the  struc- 
ture with  its  environmental  setting.  The  practice  of 
feng  shui  may  involve  the  rearrangement  in  or 
addition  of  objects  to  a  home  to  produce  favorable 
conditions.  A  home  with  good  feng  shui  would  have 
a  good  feel  to  it,  and  be  in  harmony  with  the  external 
location. 
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An  intranet  is  a  private  network  on  the  Internet — 
an  internally  focused  home  page — whose  purpose  is 
to  share  and  distribute  information  to  a  select  group 
of  people  using  Web-based  technology.  Some  say  it 
is  another  form  of  groupware  tool  such  as  Lotus 
Notes  or  Microsoft  Exchange's  Public  Folders. 
Although  currently  not  as  sophisticated  as  some 
proprietary  groupware  tools,  intranets  are  substan- 
tially cheaper  because  they  can  use  any  Web  browser 
to  display  content  and  they  are  independent  of  any 
hardware  platform. 

Intranets  do  all  the  cool  things  that  the  Internet 
does:  hypertext  links  to  external  home  pages, 
searches,  and  multimedia  displays.  The  difference 
between  an  intranet  and  the  Internet  is  that  intranet 
information  is  secured  and  protected  through  the  use 
of  firewalls  (security  software)  that  request  an 
identification  and  password  before  permitting  access. 

Thinking  of  an  intranet  as  a  sort  of  home  (as  in  a 
home  page  containing  an  interior  of  information)  or  a 
structure  (as  in  organized  content),  an  intranet 
designer  would  want  to  consider  the  user  orientation, 
the  content  features,  and  the  location  of  this  elec- 
tronic edifice. 

For  Whom  the  Intranet  Tolls 

An  intranet  is  an  Internet  for  a  select  group  of 
users.  The  users  can  be  a  company,  the  clients  of  a 
company,  a  department,  a  group  of  departments,  that 
is,  any  private  set  of  users.  The  group  of  users  can 
be  physically  at  one  place  or  situated  globally.  For 
example,  Eli  Lilly  &  Company  uses  an  intranet  to 
distribute  information  to  their  sales  force  in  seven 
European  countries.  However,  if  you  were  starting 
an  intranet,  you  might  want  first  to  focus  on  a  small 
group  of  users,  and  then  expand  outward  to  other 
user  groups  or  a  department.  Being  able  to  target 
information  to  a  niche  user  group  has  always  been 
valuable  and  is  one  reason  why  intranets  are  such  a 
hot  topic  in  the  corporate  world. 

What  Goes  on  Here  ? 

What  can  employees  access  via  an  internal  Web 
browser?  Many  companies  start  with  the  basics, 
such  as  the  documents  that  are  revised,  printed,  and 
distributed:  company  phonebooks,  organization 
charts,  policies,  procedures,  forms,  company  news 

Continued  on  page  14 
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FEATURE  ARTICLE 


Nordic  Exposure 

By  Joellen  Christiansen 

I've  been  back  in  the  U.S.  for  a  little  over  a  year 
now,  and  it's  time  for  me  to  look  back  and  reflect 
upon  my  library  school  education  and  career  as  a 
special  librarian  in  Norway. 

Alter  moving  to  Norway  in  1980, 1  attended  the 
University  of  Oslo,  where  I  studied  Norwegian  full- 
time  lor  two  years.  That  exposure  prepared  me  for 
three  years  at  the  Norwegian  School  of  Library  and 
Information  Science.  Can  you  imagine  going  to 
library  school  foi  three  years? 

But,  in  addition  to  the  academic  courses,  which 
were  very  similar  to  those  offered  in  U.S.  programs, 
we  had  two  required  internships.  My  internships  at 
the  Teachers  College  and  at  the  information  center  of 
the  American  Embassy  were  excellent  opportunities. 
The  professors  were  enthusiastic  and  dedicated. 
Early  on  they  saw  the  necessity  for  librarians  to  be 
proficient  users  of  technology,  so  we  received  excel- 
lent computer  training. 

While  writing  my  thesis,  my  university  Norwe- 
gian really  improved.  Although  there  are  only  four 
million  Norwegians,  there  are  hundreds  of  local 
dialects  of  Norwegian.  I  was  exposed  to  many  of 
them  by  having  classmates  from  all  over  Norway,  as 
well  as  Sweden  and  Denmark. 

Upon  leaving  school,  I  was  very  lucky  to  get  a 
job  at  Saga  Petroleum,  one  of  three  Norwegian  oil 
and  gas  companies,  reputed  to  have  Norway's  best 
special  library. 

Saga's  Information  Center  was  a  combined 
research  library  and  internal  archive.  Although  this 
was  at  a  time  early  in  the  development  of  computer- 
ized libraries,  our  information  center  was  quite 
technologically  advanced  because  of  the  advanced 
telecommunications  infrastructure  in  Scandinavian 
countries,  the  large  number  of  engineers  and  com- 
puter specialists  in  Norway,  and  the  computer  skills 
we  learned  at  our  library  school. 

Thanks  to  my  comparatively  good  English  skills, 
I  was  one  of  two  librarians  made  responsible  for 
searching  external  databases  such  as  Dialog,  and 
Tulsa  on  Orbit. 


There  were  many  terrific  librarians  at  Saga  to 
whom  I  am  forever  in  debt  for  teaching  me  their 
skills  and  professionalism. 

In  1990, 1  joined  KPMG  Peat  Marwick  in  Oslo, 
Norway,  where  I  set  up  a  small  business  information 
center  doing  research  using  Dialog,  Data  Star,  and 
some  Scandinavian  database  systems,  as  well  as  the 
Financial  Times  Profile  databases.  I  had  to  be  quite 
resourceful  when  gathering  company  information, 
since  many  of  the  standard  business  reference 
services  simply  did  not  exist  in  Scandinavia. 

I  later  joined  another  global  management 
consulting  firm  in  Oslo,  A.  T.  Kearney,  where  I 
helped  set  up  information  centers  in  Copenhagen, 
Stockholm,  and  Helsinki.  In  addition  to  Scandina- 
vian cities,  I  also  traveled  to  Dusseldorf,  Madrid, 
Amsterdam,  and  even  Chicago.  When  I  went  on  a 
personal  trip  to  the  Pacific  Rim,  I  visited  my  re- 
searcher colleagues  in  Singapore,  Tokyo,  and 
Sydney.  It  was  wonderful  to  finally  meet  in  person 
so  many  of  the  people  I  had  worked  with  via  tele- 
communications. 

Continued  on  page  15 
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PUBLICITY  COMMITTEE 


Please  include  the  following  information: 


Send  Us  Your  Success  Stories 


By  Terry  Huwe 

I  recently  read  a  short  feature  in  American 
Libraries  about  a  People  Magazine  editor  who  had 
developed  a  career-long  relationship  with  librarians. 
These  librarians  had  been  crucial  in  a  painstaking 
effort  to  verify  some  photographs  of  Jacqueline 
Kennedy  Onassis'  early  years,  and  the  work  led  to  a 
major  story.  One  of  the  pull-quotes  for  the  article 
was,  "People  who  don't  understand  how  terrific 
librarians  are  are  just  plain  stupid." 

All  of  us  have  moments  like  this  when  that  vital 
link  between  skillful  reference  and  business  success  is 
revealed  for  all  to  see.  Often,  these  are  career- 
making  events,  leading  to  promotion,  or  helping  us 
build  a  strong  case  for  information  resources  bud- 
gets. When  our  colleagues  and  bosses  get  how 
strategically  valuable  strong  information  management 
and  retrieval  skills  are,  they  gain  a  new  respect  for 
the  profession. 

However,  we  need  to  make  sure  that  the  world 
gets  the  message  that  librarians  are  essential  partners 
in  all  types  of  work,  and  all  types  of  organizations. 
Here's  a  chance  to  tell  the  general  media  about  some 
of  the  valuable  roles  you  play  in  your  organization. 

The  Publicity  Committee  would  like  to  generate 
some  press  releases  or  features  aimed  at  the  general 
media  about  the  effectiveness  of  special  librarians. 
We  invite  you  to  send  us  your  success  stories, 
including,  but  not  limited  to,  the  topics  below.  The 
Publicity  Commitee  will  report  on  the  findings  via  the 
Bulletin  and  the  Chapter  WWW  site.  We'll  also  try 
to  get  some  good  press  outside  the  profession  to  help 
promote  the  value  of  librarians. 

Success  Story  Suggestions: 

*  Moments  when  reference  made  a  crucial  difference 

*  Successful  plans  to  move  information  services 
into  the  mainstream  of  your  organization 

*  Patent  or  strategic  information  management 

*  Library-based  Internet  services  management 

*  I  Jbrarv-based  WWW  or  Intranet  management 


*  Identify  yourself,  your  firm  and  the  industry  in 
which  it  operates 

*  Indicate  whether  or  not  you  would  prefer  that  your 
name  and  your  firm's  name  be  identified 

*  Write  a  paragraph  or  more,  if  needed,  describing 
the  problem,  the  actions  you  took,  and  the  out 
come  for  you,  your  library,  and  your  firm. 

*  Send  your  information  via  email  or  U.S.  mail  to 
the  addresses  given  below. 

Terry  Huwe 

Chair,  SLA  Publicity  Committee 
Institute  of  Industrial  Relations  Library 
2521  Channing  Way 
Berkeley,  CA  94720-5555 
thuwe@library.berkeley.edu 


Terence  K.  Huwe  is  the  Director  of 
Library  and  Information  Resources 
at  UC  Berkeley's  Institute  of 
Industrial  Relations. 
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NOMINATING  COMMITTEE 

Nominations  for 

1997-98  Slate  of  Candidates 

By  Beth  Edelstein 

The  Nominating  Committee  will  soon  be  working 
on  the  slate  of  officers  for  1997-98. 

We'll  be  looking  for  one  candidate  each  for 
President  Elect,  Assistant  Director-Program,  and 
Treasurer. 

Our  Chapter  has  many  talented  and  energetic 
members  capable  of  leading  us  toward  the  year  2000. 

Please  convey  your  nominations  to  Beth 
Edelstein  at  5 10-242-37 16  or  eled@chevron.com.  ■ 

Beth  Edelstein  is  the  Nominating  Committee 
Chair,  and  works  as  Information  Analyst 
at  Chevron  Reearch  and  Technology 
Company  in  Richmond. 


STRATEGIC  PLANNING  COMMITTEE 


Chapter  Needs  Assessment 
Survey 

By  Richard  Geiger 

This  winter  the  Chapter's  Strategic  Planning 
Committee  will  be  sending  out  by  email  a  needs 
assessment  survey.  Responses  from  members  will  be 
used  as  the  basis  for  a  new  Chapter  strategic  plan. 

If  you  do  not  have  an  email  account  and  would 
like  a  hard  copy  of  the  survey  mailed  to  you,  please 
send  a  note  with  your  address  to  Richard  Geiger,  San 
Francisco  Chronicle,  901  Mission  St.,  San  Francisco, 
CA  94103-2988. 

The  data  from  the  electronic  and  hard  copy 
responses  will  be  entered  into  a  database  that  will  be 
used  for  the  survey  analysis.  ■ 

Richard  Geiger  is  Chair  of  the  Strategic 
Planning  Committee,  and  Library  Director  of 
the  San  Francisco  Chronicle 
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MEMBERSHIP  COMMITTEE 

Designer  Needed  to  Liven 
Chapter  Brochure 

By  Rita  Evans 

Do  you  have  a  flair  for  design,  a  discerning  eye, 
and  a  good  feel  for  what  this  Chapter  is  all  about?  If 
you  do,  you  might  be  just  the  person  to  come  up  with 
a  new  design  for  the  cover  of  our  Chapter  brochure. 

The  Chapter  brochure  briefly  describes  the  San 
Francisco  Bay  Region  Chapter  and  the  benefits  of 
membership,  and  encourages  members  to  volunteer 
for  one  of  our  many  committees.  A  copy  is  mailed  to 
all  new  Chapter  members. 


Currently,  the  cover  has  the  words  "San  Fran- 
cisco Bay  Region  Chapter"  in  an  oval,  followed  by 
several  paragraphs  of  text.  Let's  come  up  with 
something  new  and  dynamic  to  represent  our  fine 
chapter! 

If  you'd  be  interested  in  tackling  this  project, 
please  contact  me  at  415-558-0359  or 
re@dolby.com.  ■ 

Rita  Evans  is  Information  Resources 
Manager  for  Dolby  Laboratories. 
She  is  the  Chapter's  1996-97 
Presi  dent-Elect. 
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SEPTEMBER  DINNER  MEETING 

Tooting  Your  Own  Horn,  or 
Steps  to  Assuming  a  Visible 
Presence  Within  Your 
Company 

By  Terry  Dean 

It  was  a  beautiful  night  in  San  Francisco  for  the 
Chapter's  first  dinner  meeting  of  the  year. 
Gabbiano's  Restaurant  provided  a  picture-perfect 
setting  for  Chapter  members  and  guests — the  Bay 
Bridge  and  its  twinkling  lights,  Treasure  Island,  Coit 
Tower,  container  ships  heading  for  Oakland,  ferries 
leaving  for  Tiburon,  and  a  whaleboat  crew  practicing 
on  the  bay.  Advanced  Information  Management 


generously  sponsored  the  meeting.  Peggy  Crawford 
of  Montgomery  Watson  managed  the  registration 
table  with  help  from  Tony  Landolt  of  Infotrieve. 
A  raffle  for  a  free  dinner  at  the  next  Chapter  meeting 
in  Berkeley  was  won  by  Marilyn  Fourrey  of  Crew- 
Noble  Information  Services.  There  was  quite  an 
animated  cocktail  hour,  a  better-than-average  repast, 
and  a  fine  rendition  of  "Happy  Birthday"  to  Diane 
Rosenberger,  out-going  Chapter  President. 

All  this  led  up  to  a  "get  your  heart  beating" 
delivery  by  Lisa  Van  Cleef,  a  marketing  consultant 
who  has  held  positions  as  Director  of  Publicity  for 
Industrial  Light  and  Magic,  and  as  Vice  President  of 
Marketing  at  Big  Top  Productions.  She  developed 
the  Star  Wars  WWW  site,  has  taught  at  San  Fran- 
cisco State  University,  and  provided  career  coaching 
for  women. 

Continued  on  page  16 
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Net  Talk  continued  from  page  7 

and  announcements,  other  administrative  data,  market- 
ing materials,  and  even  technical  materials.  Other 
companies  are  incorporating  access  to  internal  data- 
bases (Federal  Express),  library  catalogs  (Apple 
Computer),  videoconferencing  (US  West),  a  global 
intercom  (Morgan  Stanley),  and  experimenting  with 
virtual  reality  (Bechtel). 

Rosanne  Macek,  Manager  of  Library  Services  at 
Apple  Computer,  has  a  library  home  page  that  is  part 
of  the  bigger  corporate  intranet.  The  library  home 
page  contains  detailed  information  about  all  library 
services,  staff  home  pages,  pointers  to  other  internal 
sites  at  Apple,  and  a  Web  interface  to  their  library 
catalog.  The  library  portion  of  the  intranet  also  has 
sections  with  pointers  to  external  sites  grouped  by 
topic  areas  relevant  to  the  needs  of  the  Apple  research- 
ers. Rosanne  has  received  very  positive  feedback  on 
the  library  intranet. 

The  Art  of  Placement 

In  order  for  a  Web  browser  to  display  information 
to  someone,  the  information  has  to  reside  someplace. 
This  place  is  a  server,  a  physical  piece  of  computer 
equipment.  There  are  two  kinds  of  servers — a  Web- 
server and  a  file-server.  A  Web-server  is  the  usual  and 
preferred  way  to  handle  intranets,  is  somewhat  expen- 
sive, works  well  with  firewall  security  software,  and 
can  perform  complex  functions  such  as  searches  and 
processing  Web  forms.  It  also  requires  a  technical 
person  to  handle  the  technical  interface  aspects.  If  you 
have  an  MIS  department,  this  would  be  the  best  group 
to  contact  if  you  want  to  start  an  intranet  on  a  Web- 
server. 

An  alternative  is  to  place  your  intranet  on  a 
preexisting  file-server,  which  is  the  heart  of  any  local 
area  network  (LAN).  Some  may  argue  that  placing  an 
intranet  on  a  file-server  is  the  same  as  putting  a  home 
page  on  a  LAN,  but  why  not?  It's  so  easy:  save  the 
home  page  as  a  text  file  with  an  extension  of  .htm  and 
put  it  on  a  shared  LAN  drive.  As  long  as  the  user's 
desktop  workstation  has  a  Web  browser  and  the  TCP/ 
IP  protocol  (software  to  run  Internet-type  applica- 
tions), that  user  would  be  able  to  open  the  intranet  as  a 
local  file.  This  alternative  would  work  well  if  you  are 
in  a  small  company  or  if  you  just  want  to  kick-off  a 
little  intranet  demo  on  your  own  to  generate  interest  or 


corporate  support  for  something  bigger.  Security 
would  be  only  as  good  as  the  existing  LAN  security 
Although  a  file-server-based  intranet  would  not  be 
able  to  process  forms  and  perform  searches  within 
the  intranet,  it  still  could  access  external  links  and 
provide  valuable  organized  information.  If  an 
Internet  workstation  is  located  in  the  library,  then 
use  the  home  page  of  the  intranet  as  the  start  page 
on  your  favorite  browser. 

Summary 

i 

An  intranet  demo  may  be  a  good  first  step,  but  ' 
eventually  you  may  want  to  create  an  information 
structure  that  is  more  robust  and  serves  more  usersJ 
Obviously  there  is  more  to  an  intranet  startup  than  ! 
what  is  covered  here.  Major  concerns  include 
costs,  choosing  a  Web-server,  and  maintenance. 

Suggested  Reading 

A  book  I  found  helpful  in  explaining  intranets, 
various  Web-servers,  and  how  to  present  a  business 
case  for  your  first  intranet  project  is  Introducing 
Intranets:  A  Decisionmaker's  Guide  To  Launching 
An  Intranet  by  Gordon  Benett  (Que),  1996. 

Of  course,  the  Internet  is  a  fabulous  place  to 
research  intranets — there  is  so  much  out  there — so 
start  your  search  engines,  please!  Here  are  two 
sites  that  are  worthwhile  to  visit: 

Intranets:  Reading  &  Resources.  Compiled  by 
Carolyn  Kotlas,  MSLS,  Institute  for  Academic 
Technology.  Last  revised  September  27, 1996. 
http://www.iat.unc.edu/guides/irg-34.html 

Customer  Profiles.  Netscape,  http.7/ 

home.netscape.com/comprod/at_work/ 

customer_profi!es/ 

Finally,  for  those  interested  in  feng  shui, 
I  recommend  The  Feng  Shui  Handbook:  A  Practi- 
cal Guide  to  Chinese  Geomancy  and  Environmen- 
tal Harmony  by  Derek  Walters  (Thorsons),  1991. 1 


Geri  Kaman  is  the  Research  Analyst  at 
Bechtel  Enterprises.  Send  ideas  for 
NetTalk  topics  or  article  contributions  to 
kaman@  netcom.com 
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Nordic  Exposure  continued- from  page  9 

In  May,  after  having  lived  in  Norway  for  fifteen 
years,  I  went  to  work  for  A.T.  Kearney's  Chicago 
headquarters.  What  a  change — especially  when,  two 
days  after  I  started  work  there,  A.T.  Kearney  was 
bought  by  EDS  (Electronic  Data  Systems).  I  had 
been  hoping  for  a  transfer  to  San  Francisco  but,  since 
the  wait  was  becoming  too  long,  last  autumn  I 
thanked  my  employer  for  a  great  career  with  them, 
rented  a  car  in  Chicago,  and  like  a  pioneer,  I  took  the 
northern  route  through  Wisconsin,  Minnesota,  South 
Dakota,  Wyoming,  Utah,  Nevada,  and  finally 
California.  It  was  a  beautiful  trip,  with  fall  colors  in 
the  mountains.  I  love  mountains,  and  that's  one  of 
the  many  reasons  I  consider  myself  so  fortunate  to  be 
living,  and  now  working,  in  the  San  Francisco  Bay 
Area. 

I'm  now  the  Research  Manager  for  Pacific  Bell 
Video  Services,  a  subunit  of  Pacific  Telesis.  The 
high  tech  business  is  very  different  from  the  manage- 
ment consulting  business,  but  I'm  really  enjoying  it  in 
spite  of,  or  because  of,  the  changes  that  take  place 
daily.  One  major  difference  in  doing  business 
reference  in  the  U.S.  is  that  market  research  reports, 
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which  were  readily  available  on  British,  French,  and 
German  commercial  databases,  are  not  obtainable 
here.  Once  again  I  have  to  be  resourceful. 

I  was  the  'solo'  librarian  at  A.T.  Kearney  in 
Oslo,  but  I  was  able  to  confer  with  librarian  col- 
leagues at  Kearney's  other  global  branches.  I'm  also 
on  my  own  here  at  Pacific  Bell  Video  Services  but, 
thanks  to  SLA  colleagues,  I  don't  feel  alone.  I  want 
to  take  this  opportunity  to  thank  the  many  members 
of  the  San  Francisco  Bay  Region  and  San  Andreas 
Chapters  who  have  been  amazingly  kind  and  helpful 
on  my  journey  back  to  '  Americanization'.  ■ 

Joellen  Christiansen  is  Research  Manager  at  Pacific 
Bell  Video  Services,  and  Chair  of  the  Chapter's 
International  Relations  Committee. 


Bulletin  Features  welcomes  (and  needs)  your  sugges- 
tions as  well  as  contributions.  Budding  featurtsts  are 
encouraged  to  use  this  column  as  a  place  to  explore 
ideas,  share  experiences,  tell  a  story,  and  contribute 
to  a  discussion.  Ideas  and  contributions  may  be 
sent  to  Ella  Hirst  at  ellah@netcom.com. 
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Tooting  Your  Horn  continued  from  page  13 

Ms.  Van  Cleef  challenged  us,  the  information- 
savvy,  to  get  savvy  about  ourselves.  She  challenged 
us  to  think  strategically  by  devising  a  publicity  plan 
that  will  help  us  become  more  visible,  and  by  ex- 
panding our  sphere  of  influence  within  the  corpora- 
tion by  promoting  an  understanding  there  of  the  role 
of  the  information  professional.  The  more  people 
know  about  the  work  you  perform,  the  more  valuable 
they  will  perceive  you  to  be.  The  more  valuable  you 
are  perceived  to  be,  the  easier  it  is  to  get  more 
resources  to  do  the  job,  get  the  ear  of  the  decision 
maker,  serve  clientele  more  effectively,  make  work 
more  enjoyable,  and  earn  higher  prestige  and  pay. 

To  do  this  effectively  you  must  define  your 
audience.  Who  needs  to  know  your  objectives, 
services,  and  accomplishments?  Your  immediate 
boss,  internal  markets,  other  decision  makers  within 
the  company? 

Ms.  Van  Cleef  made  it  clear  that  there  must  be  a 
two-way  street  between  you  and  this  audience,  your 
clientele.  You  must  be  aware  of  their  needs  and 
ready  to  address  them:  the  kind  of  information 
needed;  the  timetables  under  which  they  operate. 
Then  you  must  understand  why  your  clientele  needs 
you,  and  how  you  are  going  to  serve  them  more 
quickly  and  thoroughly. 

Once  you've  defined  your  audience  and  their 
needs,  you  might  want  to  redefine  your  job,  remem- 
bering mat  the  benefit  has  to  be  mutual  for  both  you 
and  your  organization.  Ask  yourself  what  you  want 
to  learn  about,  what  you  want  to  be  doing  a  year 
from  now,  and  what  you  can  unload  to  do  more 
satisfying  and  effective  work  and  make  the  job  more 


I  MAGIC 

Text-based  software  for  Windows  &  DOS 


Free  evaluation  copies  and  custom  information  kits: 
&00-&9&-646&  (SOO.TXT.MGMT  ) 
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valuable.  Always  talk  about  improving  your  job 
situation  in  terms  of  improving  service  to  the  com- 
pany. 

Don't  assume  that  other  departments  know 
anything  about  what  you  do.  Educate  strategic 
people  about  what  you  do,  the  value  of  your  services, 
and  the  kind  of  information  resources  that  you  alone 
in  the  company  can  provide.  Keep  these  educational 
messages  brief,  but  repeat  them  often,  because  it 
takes  time  for  them  to  be  absorbed. 

To  do  all  this  you  need  to  make  an  honest 
appraisal  of  your  own  job  by  asking  yourself  what 
you  can  do  better,  what  you  shouldn't  be  doing,  and 
how  you  can  make  other  people's  jobs  easier,  which 
in  turn  will  make  you  more  valuable.  Ms.  Van  Cleef 
suggested  establishing  a  timeline  for  making  "shifts," 
i.e.,  changing  jobs  if  you  are  so  inclined,  and  estab- 
lishing milestones.  Look  at  what  works  and  what 
makes  sense  to  do.  Be  as  entrepreneurial  as  possible. 
Libraries  are  in  a  pivotal  spot  in  the  marketplace,  and 
brilliant  opportunities  abound  for  information 
professionals. 

Ms.  Van  Cleef 's  presentation  was  followed  by  a 
question  and  answer  period  that  elicited  a  few  more 
practical  suggestions.  By  reducing  her  job  to  half- 
time  at  Lucas  Films  she  was  able  to  retain  her  full- 
time  assistant,  which  saved  the  company  money,  and 
allowed  her  to  freelance  and  eventually  move  to 
another  position.  She  also  suggested  that  you  can 
market  your  company  by  not  following  the  rules,  but 
obviously  you  first  have  to  know  what  you're  doing. 
Carve  out  a  job  that  serves  the  company;  don't  just 
do  the  job  that's  been  there  forever.  And  finally, 
choose  your  battles.  In  each  case,  think  about  its 
meaningfulness,  and  where  it  fits  into  your  objec- 
tives. Who  are  you  up  against?  Is  it  smart? 

After  listening  to  Ms.  Van  Cleef,  it's  hard  to 
imagine  she  would  have  much  trouble  heightening  her 
visibility  within  any  organization.  Her  rapid-fire 
delivery,  contagious  enthusiasm,  and  practical  tips 
for  getting  out  the  message  all  grabbed  the  audience 
and  left  it  buzzing. 

Ms.  Van  Cleef 's  own  notes  on  her  presentation 
arc  available  on  the  Chapter's  home  page  at  http:// 
www.sims.berkeley.edu/sfsla.  ■ 

Ideas  for  Soapbox  items  may  be  directed  to 
Terry  Dean,  UC  Berkeley  Institute  of 
Governmental  Studies  Library,  at  5 10-643- 
6429  or  tdean@library.berkeley.edu. 
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Information  Professionals  at  the  Crossroads 
CHANGE  AS  OPPORTUNITY 

Special  Libraries  Association 
88th  Annual  Conference 
Seattle,  Washington  -  June  7-12, 1997 
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CALENDAR 
NOVEMBER  1996 

Nov.  6-Dec.  11:  Information  on  the  Internet. 

Diablo  Valley  College.  Pleasant  Hill.  4:00  p.m.- 
7:00  p.m.  For  information  contact  Mary  Dolven  at 
510-685-1230  extn.  237. 

Nov.  7-8:  SLA  State-of-the-Art  Institute: 

"The  Virtual  Library:  One  Size  Doesn't  Fit  All." 

Washington,  D.C.  For  information  contact  SLA  at 
202-234-4700. 

Nov.  7-8:  Using  the  Internet  Part  5:  Creating 
Home  Pages  for  the  World  Wide  Web.  UC 

Berkeley  Extension.  San  Francisco.  9:30  a.m- 
4:30  p.m.  Cost:  $375.  For  information  contact  5 10- 
642-41 1 1 .  Repeated  Nov.  9-10  in  Berkeley  and 
Nov.  16-1 7  in  Fremont. 

Nov.  12-13:  Business  Information  Conference. 

Sponsored  by  TFPL,  the  information  services 
company.  New  York.  For  information  contact  Mike 
Grainger  at  212-213-5990. 

Nov.  14:  San  Francisco  Bay  Region  Chapter 
Dinner  Meeting.  Guest  speaker  Jim  van  Buskirk. 
Hastings  College  of  Law,  San  Francisco.  For 
information  contact  Wess  John  Murdough  at  415- 
392-6952. 

Nov.  16-19:  California  Library  Association 
Annual  Conference.  Sacramento.  For  information 
call  916-447-8541. 

Nov.  20:  Golden  Gate  Chapter  ARMA  Dinner 
Meeting.  "Microfilm,  Then  and  Now,  With 
Hybrid  Imaging,  Scan-on-Demand,  and  Image 
Files  Archived  To  Film."  San  Francisco.  Speakers 
John  Glover  (FileTrac)  and  John  Cassidy  (Image 
Access  West).  For  information  call  Pat  Tighe  5 10- 
256-4117. 

Nov.  21:  Using  the  Internet  Part  6:  Publishing 
Information  on  the  World  Wide  Web.  UC  Berkeley 
Extension.  San  Francisco.  9:30  a.m.-4: 30  pm.  Cost: 
$230.  For  information  contact  510-642-4111. 
Repeated  Nov.  23  in  Berkeley  and  Dec.  7  in 
Fremont. 


DECEMBER  1996 

Dec.  4:  San  Francisco  Bay  Region  Chapter  SLA, 

San  Andreas  Chapter  SLA,  and  NOCALL  Joint 

Meeting.  Guest  speaker:  Guy  Kawasaki,  Apple 

Computer.  Airport  Marriott,  Burlingame. 

For  information  contact  Alice  Sullivan  at  415-243- 

2150. 


JANUARY  1997 

Jan.  13:  Managing  the  Private  Law  Library: 
Affecting  the  Bottom  Line.  (PLI),  San  Francisco. 
For  information  contact  PLI  at  800-260-4PLI 

Jan.  14  or  15:  San  Francisco  Bay  Region  Chapter 
SLA  Breakfast  Meeting.  Speaker  TB  A 

Jan.  26-28:  SLA  Winter  Education  Conference. 
Fort  Lauderdale,  FL.  For  information  contact  SLA  at 
202-234-4700. 


FEBRUARY  1997 

Feb.  13  or  19:  San  Francisco  Bay  Region  Chapter 
SLA  Dinner  Meeting.  San  Francisco.  Guest  speaker 
Joan  Ryan,  Columnist,  San  Francisco  Chronicle. 

MARCH  1997 

March  TBA:  NOCALL  Spring  Institute.  San 

Francisco. 

Mar.  18, 19,  or  20:  San  Francisco  Bay  Region 
Chapter  SLA  Dinner  Meeting.  San  Francisco. 
Speaker  TBA 

APRIL  1997 

Apr.  13-19:  National  Library  Week 

Apr.  15, 16,  or  17:  San  Francisco  Bay  Region 
Chapter  SLA  Dinner  Meeting.  East  Bay.  Guest 
Speaker  TBA 
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MAY  1997 

May  13-15:  National  Online  Meeting  &  Inte- 
grated Online  Library  Systems  (IOLS)  '97.  New 
York  Hilton 

May  13  or  20:  San  Francisco  Bay  Region  Chapter 
SLA  Dinner  Meeting.  Punchline  Comedy  Club. 
San  Francisco. 

May  15:  NOCALL  Annual  Business  Meeting 


JUNE  1997 

June  7-12:  SLA  Annual  Conference.  Seattle,  WA. 
For  information  contact  SLA  at  202-234-4700. 

June  26-July  3:  American  Library  Association 
Annual  Conference.  San  Francisco,  CA. 


JULY  1997 

July  19- July  24:  American  Association  of  Law 
Libraries  Annual  Meeting.  Baltimore,  MD.  ■ 

Send  Calendar  items  to  Marie  McKenzie, 
McKenzie  Information  Associates,  845 
Highland  Avenue,  No.  3,  San  Mateo,  CA, 
94401-2246.  Tel.  415-342-5781,  Fax:  415- 
342-3185,  or  mckenzie@  netcom.com 


When  you  use  our  advertisers' 
products  and  services,  please 
thank  them  for  supporting  the 
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President's  Message 


By  Linda  Vida-Sunnen 


The  annual  California  Library  Association  (CLA)  Conference  was  held  November  16-18  in 
Sacramento.  This  conference  provided  a  good  opportunity  for  the  three  northern  California  chapters  to 
work  together,  share  the  responsibility  of  a  booth  and  recruit  new  members.  Volunteers  from  the  San 
Andreas,  Sierra  Nevada,  and  San  Francisco  Bay  Region  chapters  enjoyed  staffing  the  booth  together.  Each 
chapter  brought  brochures  and  publications  to  display,  and  we  were  well-stocked  with  SLA  membership 
brochures.  There  was  great  interest  in  SLA  from  CLA  members. 

The  energy  and  cooperative  spirit  of  this  organization  never  cease  to  amaze  me.  I  want  to  offer  hearty 
thanks  to  Marie  McKenzie  and  Diane  Rosenberger  for  volunteering  to  represent  our  Chapter  at  the 
conference. 

On  another  note: 

As  I  write  this  message,  Thanksgiving  is  next  week,  and  as  you  read  this,  the  holidays  and  the  New 
Year  are  almost  upon  us.  For  me,  this  is  always  a  time  to  reflect  upon  the  past  year  and  how  fast  time  flies. 
It's  a  time  to  think  about  accomplishments  and  the  many  things  left  undone.  But  it  is  of  greater  signifi- 
cance because  we  enjoy  relief  from  the  normal  routine  to  stop  and  reflect  upon  the  personal  aspects  of  our 
lives  as  well  as  work  and  career.  All  of  these  things  matter  and  combine  to  truly  make  our  lives  complex 
and  rich.  I  look  forward  to  1997  and  wish  you  all  the  best  for  the  Holiday  Season.  Happy  New  Year!  ■ 


Linda  Vida-Sunnen  is  Head  Librarian  of  the 
UC  Berkeley  Water  Resources  Center  Archives. 


Inside... 

Lighten  up.  Get  a  life.  Start  the  new  year  right  with  some  fun  WWW  sites.  See  Geri  Kaman's  Net  Talk 
on  page  9. 

George  McGregor  compares  the  information  ups  and  downs  of  the  U.S.  military  and  life  as  a  special 
librarian.  See  "  From  MP  to  IP:  Organizational  Structure  and  Information  Flow"  on  page  10. 

At  last,  the  UCBerkeley  School  of  Information  Management  and  Systems  is  opening  its  doors. 
Read  Chris  Orr's  SIMS  Update  on  page  11. 
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Special  Libraries  Association. 


FROM  THE  EDITOR'S  DESKTOP 

By  Jeanne  Fong 

During  my  Thanksgiving  week  vacation,  I  spent  a  lot  of  time 
doing  what  I  most  enjoy:  cooking  and  feasting  with  friends  and  family, 
catching  up  on  my  reading,  listening  to  National  Public  Radio,  watch- 
ing football,  channel  surfing  on  the  vast  wasteland,  and  my  favorite — 
preparing  this  issue  of  the  Bulletin  ;-).  I  soon  realized  how  out  of  touch 
I'd  become  with  regard  to  the  increasing  presence  of  the  Internet.  Well 
past  the  stage  of  media  hype,  the  Net  has  rapidly  become  so  pervasive 
that  in  some  circles,  it  has  been  fully  adopted  as  a  household  word  for 
just  another  kind  of  communication  medium  along  with  print,  radio, 
and  television. 

Bouillon  de  Culture,  a  French-language  talk  show  on  international 
cable  TV,  devoted  at  least  an  hour  to  the  Internet  talking  about  its 
history  and  development,  and  its  current  and  potential  uses.  I  liked 
most  the  discussions  of  the  chaos  of  the  Internet  and  of  the  dangers  it 
might  pose  to  civilization  as  we  know  it  (including  a  possible  assault  on 
our  sense  of  smell,  if  I  followed  the  argument  of  a  man  who  seemed  to 
be  an  expert  in  communication  among  silkworms — although  something 
may  have  been  lost  in  translation).  I  was  impressed  by  the  obvious 
pride  of  some  of  the  panelists  in  extolling  the  Minitel,  France's  own 
national  intranet,  if  you  will,  as  the  world's  precursor  to  the  Internet. 

On  the  same  program,  viewers  saw  a  demonstration  of  the  WWW 
in  which  someone  had  used  search  engines  to  find  an  array  of  Web 
pages  covering  an  astonishing  range  of  topics.  Significantly,  viewers 
were  not  shown  how  long  it  had  taken  the  person  to  find  these  Web 
sites,  or  how  it  was  possible  for  him  to  display  all  these  home  pages 
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MEET  OUR  NEW  MEMBERS 


By  DemeterLyon 

Jason  Hausske  has  worked  for  about  a  year  as  a 
Business  Development  Executive  with  Profound,  a 
market  research  database  company.  He  works  with 
clients  to  tailor  their  market  research  to  their  specific 
industry.  Jason  joined  SLA  because  most  of  his 
clients  are  members,  and  he  recognizes  the  network- 
ing advantages  available  to  him  as  an  SLA  member, 
as  well  as  the  opportunities  to  gain  a  better  under- 
standing of  his  clients'  needs.  jason_hausske@maid- 
plc.com 

Since  1989,  Barbara  Bernhart  has  been  a  solo 
librarian  at  the  Goethe  Institute,  German  Cultural 
Center,  where  she  takes  care  of  everything  from 
reference  to  changing  light  bulbs.  She  recently 
rejoined  SLA  because  she  believes  it  is  such  a 
valuable  resource.  Visit  the  Institute's  Web  site, 
which  includes  the  library's  home  page  that  Barbara 
created,  at  http://www.eline.com/Goethe. 
gisfinfo@sirius.com. 

Jenny  Kanji  has  worked  for  two  years  as  librarian 
liaison  for  Lexis-Nexis.  She  assists  law  librarians 
with  new  Lexis-Nexis  applications  as  well  as  with 
professional  development.  Jenny  previously  worked 
in  public  and  private  libraries,  national  and  interna- 
tional. She  joined  SLA  to  learn  more  about  the  needs 
of  special  librarians  and,  in  particular,  their  use  of 
technology.  She  has  been  invited  to  participate  in  the 
SLA  Annual  Conference  in  Seattle. 
Jenny.Kanji@lexis-nexis.com 

Elizabeth  Takahashi  has  worked  for  two  years  as 
the  Serials  Specialist  at  Information  Access. 
Elizabeth  joined  SLA  to  keep  abreast  of  develop- 
ments in  the  information  industry  and  to  maintain 
contact  with  other  librarians. 
elizabeth_takahashi@iacnet.com 

Terry  Richards  is  Manager,  Research  Analysis  in 
the  Corporate  Strategy  Department  of  AirTouch 
Communications,  an  international  wireless/cellular 
service  provider.  For  four  years  she  has  been  respon- 
sible for  research,  online  searching,  and  analysis  in 
support  of  investment  and  strategic  decision  making 


by  the  company  directors.  She  has  reactivated  her 
membership  because  SLA  is  "such  an  active,  vital 
professional  organization"  and  she  gets  wonderful 
professional  and  personal  support  from  its  member- 
ship, many  of  whom  were  friends  from  grad  school. 
terry.richards@airtouch.com 

Richard  Cacciato  is  Supervisory  Technical  Informa- 
tion Specialist  for  the  U.S.  Forest  Service,  Pacific 
Southwest  Research  Station.  He  has  worked  there 
for  almost  two  years  managing  the  library  and  doing 
most  of  the  literature  searching  and  reference  work. 
Richard  joined  SLA  to  have  a  network  of  librarians 
with  whom  to  learn  and  share  resources.  The  Forest 
Service  maintains  a  Web  site  at  http://www. 
pswfs.gov/  from  which  you  can  access  library 
services,  cacciato@ncuhcim.ucdavis.edu  ■ 

Send  information  about  new  members  to 
Demctcr  Lyon  5  10-601-2595  or 
dlyon@cc.ctiiron.com 
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Guerard,  J.  TECHNOLOGY  MANAGEMENT  &  FINANCIAL 
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Sutton,  M.  DOCUMENT  MANAGEMENT  FOR  THE  ENTERPRISE 
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RESEARCH  BOOKS,  INC. 

Serving  Special  Libraries  for  33  Years 

(800)  445-7359 
Post  Office  Box  1507,  Madison,  CT  06443 
(203)  245-3279,  FAX  (203)  245-1830,  Internet:  RESEARCHBKS@DELPHI.COM 
http://ourworld.compuserve.com/homepages/ResearchBooks 


Come  Visit  Our  Home  Page! 

We  are  located  at: 

http://www.aimusa.com 


Take  a  look  at  our  listings  for: 

•  Hot  Jobs 

•  Current  Meetings 

•  What's  New 


And  more  information  on: 

•  Finding  staff 

•  Applying  for  a  job 

•  Managing  your  career 


.✓111  Advanced  Information  Management  (AIM) 

Northern  California  (415)  965-7799  •  Southern  California  (213)  243-9236 
"The  Library/  &  hi  forma  Hon  Personnel  Specialists" 


SLA  San  Francisco  Bay  Region  Chapter 


Bulletin  January /February  1997 


Page  7 


KALEIDOSCOPE 

By  Marlene  Vogelsang 

Happy  New  Year!  Ella  and  I  wish  you  all  a  healthy, 
happy  and  prosperous  1997.  We  also  invite  you  to 
keep  us  informed  about  goings  on  in  our  Chapter. 
Thanks  to  our  colleagues  who  call  or  send  us  infor- 
mation, and  to  my  secret  resources  whom  I  call  at  the 
last  minute  looking  for  news.  That  means  you, 
Peggy! 

Welcome  back  to  San  Francisco,  Debbie  Sommer. 
The  City  and  SLA  will  be  richer  for  your  return. 
Debbie  has  come  back  to  the  Bay  Area  after  living 
and  working  for  several  years  in  Sacramento  where 
she  was  the  medical  librarian  at  Mercy  Healthcare. 
Debbie  is  now  at  Technology  Assessment  Group,  an 
international  healthcare  research  and  consulting 
company.  She  is  developing  information  services  to 
support  consulting  services  to  clients  including 
pharmaceutical  companies,  HMOs,  and  universities. 
415-495-8966  or  DJSommer@netcom.com. 

Congratulations  to  Mark  Voge  who  has  moved  from 
Arthur  Anderson  in  San  Jose  to  Anderson  Consulting 
in  Walnut  Creek.  Mark  describes  his  new  position  as 
a  "work  in  progress,"  as  Anderson  Consulting  is  a 
rather  new  organization  that  provides  internal 
international  tax  compliance  support  and  information 
to  Anderson  Consulting  worldwide.  5 10-988-1080. 

Terry  Huwe,  at  UC  Berkeley's  Institute  of  Industrial 
Relations  Library,  was  a  keynote  speaker  at  the  60th 
Anniversary  Conference  of  TLS,  the  Swedish  Society 
for  Technical  Documentation  held  November  19  and 
20,  1996  in  Stockholm,  Sweden.  TLS  (Tekniska 
Litteraturallskapet;  http://www.tls.se)  is  an  associa- 
tion of  Swedish  special  librarians  and  information 
professionals,  and  the  publisher  of  the  Nordic 
Journal  of  Documentation. 

In  October,  Mona  Rusk,  Web  site  manager  at  Pacific 
Bell  in  San  Ramon,  visited  UNESCO  headquarters  in 
Paris  to  accept  the  1996  Prix  Argos  Denis  Diderot 
for  the  Knowledge  Network  Explorer,  a  Web  site 
managed  by  Pacific  Bell's  Education  First  initiative. 
Given  by  UNESCO's  International  Council  of 


Cinema,  Television,  and  Audiovisual  Communication 
and  the  French  National  Center  for  Scientific 
Research,  the  1996  Argos  Award  is  an  international 
prize  for  innovative  Web  sites.  More  information  on 
the  award  is  available  at  http://www.kn.  pacbell. 
com/news/argos.html.  Visit  the  Knowledge  Network 
Explorer  at  http://www.kn.pacbell.  com.  Mona's 
giving  away  cool  mousepads  to  guestbook  registrants 
right  now!  Check  it  out.  5 10-823-6290  and 
marusk@pacbell.com. 

Barbara  Barton,  long-time  law  librarian  and 
cataloging  project  specialist,  joined  Taylor  and 
Associates  as  Manager  of  Consulting  Services  in 
October  1996  and  is  enjoying  renewing  her  contacts 
among  Bay  Area  special  librarians. 

On  the  move  . . .  Loretta  Sevier,  Managing  Director 
of  Taylor  and  Associates  Library  Management 
Services,  is  relocating  temporarily  to  Seoul,  Korea, 
to  join  her  husband  who  has  accepted  a  position  as 
Manager  of  Contracts  for  the  Korean  high  speed  rail 
project.  Loretta  looks  forward  to  being  back  in  San 
Francisco  by  early  1998. 

PS.  I  thought  the  November  meeting  was  great! 
I  enjoyed  it  all — the  mini  open  house  at  the  Gay  and 
Lesbian  Resource  Center,  the  spacious  meeting  room 
at  Hastings  Law  School,  the  delicious  refreshments, 
and  the  informative  and  entertaining  talk  by  Jim  Van 
Buskirk.  Thanks  to  Jim,  Wess  Murdough,  Linda 
Weir,  and  all  the  others  who  made  this  possible. 

P.P.S.  Look  for  the  announcement  for  the  joint  San 
Andreas/San  Francisco  library  tour  at  the  San 
Francisco  Main  Library  on  Wednesday,  February  12. 
If  you  haven't  seen  the  new  library  yet,  here's  your 
chance  to  visit  with  friends  and  colleagues. 

Again,  Happy  New  Year  to  all !  Please  send  your 
news  to  Ella  Hirst  at  ellah@netcom.com  or  Marlene 
Vogelsang  at  MXV6@pge.com.  ■ 

Note:  The  November/December  1996  issue  of  the 
Bulletin  mistakenly  gave  the  byline  to  the  wrong 
Kaleidoscope  Co-Editor.  Credit  should  have  gone  to 
Ella  Hirst.  Apologies,  Ella.  — Ed. 
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SOAPBOX 

By  Barbara  Newcombe 

Looking  to  the  Future 

This  will  be  about  "change."  For  those  of  you 
who  have  had  it  with  "change,"  good  luck,  because 
the  literature  is  full  of  it. 

At  the  Chapter's  October  dinner  meeting,  Robert 
Berring,  UC  Berkeley  Law  Librarian  and  Professor 
at  the  Boalt  School  of  Law,  cautioned  that  we  are  an 
endangered  species  because  we  have  not  seized  power 
and  forced  change.  I  prefer  instead  to  argue  that 
often  we  get  ourselves  into  trouble  precisely  because 
we  are  continually  urging  change. 

Some  change  is  welcome,  and  even  inevitable 
such  as  electronic  storage  and  retrieval  of  informa- 
tion. Other  kinds  of  changes  such  as  charging  fees 
for  public  information  that  has  already  been  paid  for 
by  public  taxes  must  be  resisted.  Charging  fees  for 
access  to  knowledge  provided  by  institutions  that 
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were  built  upon  the  sacrifices  of  past  generations  of 
taxpayers  is  unacceptable.  It  is  crucial  that 
librarianship  evolve  not  only  to  include  comprehen- 
sion of  how  information  is  collected,  filtered,  and 
distributed,  but  also  to  protect  the  public's  right  to 
that  information. 

Many  of  us  have  left  the  traditional  library 
setting — but  what  is  that,  really? — and  might  such 
departures  not  be  a  healthy  sign  for  the  profession? 
On  the  other  hand,  if  many  of  us  never  leave,  would 
that  be  so  terrible?  We  will  always  carry  with  us  our 
love  of  learning  and  the  wish  to  ensure  that  it  will 
endure  and  always  be  available  for  all  in  our  society. 

Librarianship  does  not  mean  merely  being 
custodians  of  intellectual  heritage.  We  also  must 
know  how  to  look  to  the  future  and  apply  it  to  the 
present.  In  one  special  library  the  only  work  the 
librarian  might  do  is  online  searching;  in  other 
libraries,  the  librarians  might  be  systems  analysts  and 
designers  of  databases.  Our  training  must  recognize 
this.  It  must  never  neglect  the  great  strengths  of 
librarianship — analyzing,  organizing,  maintaining, 
and  extending  knowledge  and  information. 

A  well-informed  person  can  master  the  means  of 
finding  specialized  information  in  a  particular  field. 
The  trained  librarian  is  aware  of  where  to  locate 
information  across  the  entire  range  of  human  knowl- 
edge, and  how  to  evaluate  it. 

Information  is  not  our  only  medium.  Knowledge 
takes  us  beyond  it.  It  would  be  dangerous  to  think 
that  the  first  automatically  produces  the  second.  ■ 

Barbara  Newcombe  is  a  retired  librarian 
formerly  affiliated  with  the 
Center  for  Investigative  Reporting. 


Soapbox  contributions  may  be  directed 
to  Terry  Dean,  UC  Berkeley  Institute  of 
Governmental  Studies  Library,  at  5 10-643- 
6429  or tdean@library.berkeley.edu. 
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NET  TALK 

I  By  Geri  Kaman 

Resolution  #1: 
WWW.NEW_YEAR.FUN 

It  seems  that  the  best  resolutions  are  those  that 
are  tun  to  keep  or  at  least  fun  to  attempt.  Just  add 
one  or  more  of  the  following  Web  sites  to  your 

|  bookmark  list  and  start  your  New  Year  with  a  smile. 
The  Dilbert  Zone,  http://www.unitedmedia. 
com/comics/  dilbert/,  will  brighten  some  of  the 
darkest  winter  days.  This  page  (and  the  succeeding 
ones)  takes  a  little  time  to  load  but  is  worth  the  wait. 

1  The  page  starts  with  a  Dilbert  cartoon  and  contains 

1  links  to  last  Sunday's  color  comic  strip,  a  two-week 
Dilbert  cartoon  archive,  and  other  fun  links  to 
Dogbert,  the  Sock  Puppets,  and  the  Dilbert  newslet- 
ter. Consider  this  page  a  "must-link-to"  for  start-up 
Intranets  or  Scott  Adams'  aficionados. 

Visiting  the  Electro  Magnetic  Poetry  site  at 

j  http://www.prominence.com/java/poetry/ is 
reminiscent  of  the  beatnik  days  when  poetry  lovers 
frequented  coffee  houses  and  composed  verse.  This 

,  page  displays  as  a  gray  board  covered  with  movable 
strips  of  words  and  partial  words  that  are  dragged 

j  with  the  mouse  to  paste  together  lines  of  poetry.  The 
challenge  is  that  there  are  limited  words  and  each 
word  can  be  used  only  once.  It  is  very  refreshing  and 

I  cathartic  to  express  oneself  in  verse  on  days  filled 
with  hectic  demands,  almost  impossible  research 

|  requests,  or  the  routine  stream  of  patrons.  (Again, 
this  page  takes  a  while  to  load  completely  despite  the 
message  that  says  Document  is  Done.) 

[Technically  speaking,  this  is  a  Java  applet  at 
work,  and  the  designers  of  the  home  page  kindly 
included  a  link  to  view  the  "Source"  code.  Java  is  a 
relatively  new  programming  language  designed  by 
Sun  Microsystems  and  requires  a  Java-enabled 
browser  such  as  Netscape  release  2.0  to  view  what  it 
docs.  An  applet  is  nothing  more  than  a  small  pro- 
grain  or  application  that  can  be  placed  in  an  html 
document  to  perform  an  interactive  task.  The 
significant  point  here  is  the  use  of  interactivity — the 
next  development  wave  in  surfing  the  Internet] 


Celebrate  the  Seasonal  Festivals  of  the  Greeks 
and  Romans  at  http://www.cs.utk.edu/  -mclennan/ 
OM/BA/SF/SF.html  for  a  technical  and  epochal 
change.  The  links  to  pure  text  files  (for  example, 
MidWinter.txt)  provide  such  gems  as  the  origin  of 
spring-cleaning,  a  Roman  ritual  that  has  survived  the 
ages.  Don't  grimace — this  is  a  better  ritual  to  persist 
in  the  current  age  than  the  slapping  of  women  and 
fields  with  strips  of  hide  to  purify  and  fertilize  them! 

Speaking  of  annual  rituals,  what  about 
Baseball—What  A  Game!  home-based  at  http:// 
www.majorleaguebaseball.com/.  My  enthrallment 
with  this  site  wasn't  due  so  much  to  the  amazing 
amount  of  baseball  lore,  history,  and  content  such  as 
the  rules  of  baseball,  but  to  the  changing  array  of 
pictures  that  flip  like  baseball  cards  on  the  home 
page.  How  do  they  do  that?  This  feat  of  imagery  is 
accomplished  through  GIF  (graphic  image  file) 
animation  that  is  supported  by  most  graphical 
browsers.  Rather  than  displaying  one  image, 
multiple  images  are  stored  in  a  single  file  that  can  be 
played  back  as  an  animation. 

The  Daily  Miscellany,  http://www3.imperium. 
net/~philbb/today.html,  lists  who  was  born  on  this 
day,  the  events  in  history  on  this  day,  and  other  items 
du  jour:  Bible  verse,  quotations,  word,  smile.  If  you 
desire  to  travel  to  a  day  in  time  other  than  the  current 
one,  for  historic  events  and  birth  dates,  warp  speed  to 
http://www.scopesys.com/anyday/  and  pick  the 
month  and  day  from  the  form's  selections. 

Unfortunately,  the  laws  of  physics  prevent  html 
coding  for  future  historical  events.  However,  a 
perusal  of  current  events  are  a  few  keystrokes  away 
at  http://www.sfgate.com,  home  of  the  San 
Francisco  Chronicle  and  the  San  Francisco 
Examiner.  This  site  is  justifiably  a  local  favorite, 
with  its  rich  content  changing  daily. 

You  are  now  armed  and  ready  to  face  the  coming 
year  with  a  smile  on  your  face  and  some  backup  sites 
for  a  fast  laugh  or  two.  Happy  New  Year! 

A  special  thanks  to  Rita  Evans,  Joellen 
Christiansen,  Richard  Geiger,  and  Terry  Huwe  for 
sending  in  a  few  of  their  favorite  sites,  some  of  which 
were  mentioned  above.  ■ 

Geri  Kaman  is  the  Research  Analyst  at  Bechtel 
Enterprises.  Send  ideas  for  NetTalk  topics  or 
article  contributions  to  kaman @  netcom.com 
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FEATURE  ARTICLE 


From  MP  to  IP: 
Organizational  Structure  and 
Information  Flow 

By  George  McGregor 

Let's  face  it.  Information  management  is  a  great 
racket. 

Sure,  we  are  now  at  the  forefront  of  the  informa- 
tion revolution,  feeling  the  full  pressure  of  rapidly 
changing  computer  technology;  each  of  us  having  to 
struggle  daily  to  gain  the  resources  we  need  to  meet 
even  the  minimum  objectives  of  our  institution's 
mission;  each  of  us  trying  to  learn  fast  enough  to 
anticipate  the  needs  of  our  customers  and  provide  the 
right  information  in  the  right  form  at  the  right  time. 

There  are  days  when  we  feel  that  we  are  at  the 
very  epicenter  of  the  "Dilbert  Zone"  as  our  institu- 
tions struggle  to  reinvent  themselves  in  the  informa- 
tion age.  Some  of  us  may  daydream  wistfully  of  a 
far  more  orderly  and  predictable  time  when  the  job  of 
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librarian  was  officially  classified  as  one  of  the  most 
stress-free  occupations  in  the  United  States. 

Orderly  Information 

True,  society  was  more  ordered  when  there  was 
a  place  for  everyone  and  everyone  knew  his  or  her 
place,  but  that  was  not  a  better  time.  Let  me  illus- 
trate by  way  of  my  own  experience.  It  was  my 
contrary  experience  in  the  most  highly  ordered 
subculture  of  America,  the  United  States  Army,  that 
motivated  me  to  get  my  MLS  and  work  to  facilitate 
the  flow  of  quality  information.  I  was  drafted  in 
1968  and  served  two  years.  After  training  in 
Missouri  and  Georgia,  I  was  assigned  as  a  Military 
Policeman  to  the  30th  MP  Battalion  at  the  Presidio  of 
San  Francisco.  There  were  seven  hundred  of  us  in 
the  Battalion  and  our  mission  was  to  control  riots. 
I  have  to  thank  the  thousands  that  marched  in  San 
Francisco  to  protest  the  war  because  they  kept  me  out 
of  Vietnam. 

Our  job  in  the  30th  MP  Battalion  was  to  step  in 
when  the  local  police  and  California  National  Guard 
needed  reinforcement  to  preserve  order.  We  were  on 
alert  during  the  Peoples'  Park  protests  in  Berkeley  in 
1970  and  during  the  War  Moratorium  Marches  in 
San  Francisco,  but  we  never  actually  had  to  leave  the 
Presidio  grounds.  We  spent  most  of  our  lime  in 
training,  routine  police  patrol  of  the  park-like 
Presidio,  overseeing  imprisoned  AWOL  soldiers,  and 
miscellaneous  work  details.  There  were  long 
stretches  of  boredom  punctuated  by  the  terror  of  an 
occasional  armed  robbery  or  high-speed  traffic  chase. 

Information  Flow  in  a  Hierarchy 

How  is  this  a  motivation  to  become  a  librarian? 
Well,  I  was  immediately  struck  by  the  dynamics  of 
information  How  within  the  hierarchy  of  the  military. 
I  had  come  from  years  in  academe  where  the  mission 
was  to  stimulate  the  transfer  of  knowledge  from 
teachers  to  students  and  to  research  new  frontiers  of 
human  understanding.  The  military  was  quite 
different.  It  was  our  mission  to  preserve  order. 

In  theory,  information  was  gathered  by  all 
members  of  the  military  and  passed  upward  through 
the  chain  of  command.  At  each  level  or  "rank"  of  the 
hierarchy,  information  was  supposed  to  be  gathered, 
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UCB  School  of  Information 
Management  and  Systems 
Update 

By  Chris  Orr 

Fall  1997  Admissions 

The  School  of  Information  Management  and 
Systems  at  UC  Berkeley  is  pleased  to  announce  that 
they  are  now  accepting  applications  for  admission  to 
the  Masters  and  Ph.D.  programs  for  Fall  1997. 
Details  about  the  programs,  faculty,  and  admissions 
procedures  are  available  on  the  SIMS  WWW  pages 
at  http://www.sims.berkeley.edu.  These  degree 
programs  have  received  the  endorsement  of  the 
Berkeley  campus.  However,  official  admission 
letters  will  not  be  issued  until  the  campus  has 
received  final  approval  for  the  new  degree  programs 
from  the  systemwide  reviewing  bodies  and  state 
agencies.  Approval  is  expected  before  the  end  of 
Spring  1997. 

SIMS/SLIS  Alumni  Association  Listserv 

The  Alumni  Association  of  the  UCB  School  of 
Information  Management  and  Systems  (SIMS)  has 
started  a  listserv  at  last.  This  list  is  an  electronic 
meeting  place  for  alumni  of  the  former  UCB  School 
of  Library  and  Information  Studies  (SLIS),  and  the 
new  school.  It  is  a  place  where  we  can  share  infor- 
mation about  our  careers  and  find  old  friends  and 
colleagues.  It  is  also  a  place  to  hold  discussions 
about  SIMS,  the  Alumni  Association,  and  the 
education  of  members  of  our  profession. 

To  subscribe  to  the  listserv,  send  an  email 
message  to  Majordomo@sims.berkeley.edu.  In  the 
message  box,  type  subscribe  alumni.  You  will 
receive  a  confirmation  message  with  further  instruc- 
tions and  basic  commands  for  using  the  list.  To  post 
to  everyone  on  the  list,  send  messages  to 
alumni  @  sims.berkeley.edu.  ■ 

Chris  Orr  is  chair  of  the  Chapter's  Academic 
Relations  Committee.  She  is  the  Information 
Specialist  at  Addison  Wesley  Longman, 
Higher  Education  Publishing  Group. 
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PROFESSIONAL  DEVELOPMENT 
COMMITTEE 


Marketing  Information 
Services  on  the  Internet/ 
Intranet:  Getting  It  Right  the 
First  Time 

By  Jeanne  Fong 

On  October  8  the  Chapter's  Professional 
Development  Committee  held  its  fall  workshop  in 
San  Francisco  on  "Marketing  Information  Services 
on  the  Internet/Intranet:  Getting  It  Right  the  First 
Time."  Mary  Ann  Mahoney,  Committee  Co-Chair, 
welcomed  the  group  of  almost  one  hundred  people. 
On  behalf  of  the  Committee  and  the  Chapter,  she 
thanked  AIM  for  sponsoring  the  refreshments,  and 
Diane  Rosenberger  for  arranging  for  the  use  of  the 
Federal  Reserve  Bank  auditorium. 

Featured  speakers  were  Pamela  Smith, 
President,  Pamela  Smith  Marketing  &  New  Media; 
Rosanne  Macek,  Manager,  Library  Services,  Apple 
Computer  Inc.;  and  Cynthia  Hill,  Manager,  Library 
and  Information  Systems,  Sun  Microsystems. 

Pamela  Smith's  remarks  focused  on  how  the 
customer's  point  of  view  needs  to  be  integrated  into 
the  marketing  of  information  services.  She  chose  two 
projects  as  examples  of  how  to  "repurpose"  and 
repackage  content  (information)  in  order  to  turn  it 
into  a  new,  value-added  service  for  customers. 

UC  Berkeley's  Bancroft  Library  is  world 
renowned  for  its  Western  American  collections. 
Pamela  is  currently  working  with  the  Bancroft 
Library  to  create  online  reproductions  of  selected 
items  from  the  library's  collections  (content),  and 
identify  markets  interested  in  buying  the  reproduc- 
tions through  advertising  and  selling  via  the  Internet. 
The  Bancroft  Library  would  thus  be  the  "author"  of 
the  content  as  well  as  act  as  a  distributor  or  retailer 
of  their  content  on  their  Web  site.  The  Bancroft 
Library  (the  UC  Regents  in  actuality)  would  then 
draw  revenue  from  a  percentage  of  the  sales,  without 
having  to  carry  the  stock;  orders  would  be  transmit- 
ted directly  to  the  publishers  of  the  reproductions  lor 
the  library.  The  Bancroft  Library  is  pursuing  several 


initiatives  involving  publishers,  a  cable  television 
channel  that  produces  historical  programming,  and 
educators  involved  in  K- 12  curriculum  development 
as  a  way  to  generate  awareness  of  and  interest  in  the 
unique  content  of  the  library  while  building  potential 
sources  of  funds  for  future  efforts  of  the  Bancroft 
Library. 

AcademicNet,  is  the  Web  site  for  Academic 
Systems,  in  Mountain  View,  which  is  dedicated  to 
improving  student  academic  achievement  using 
interactive  multimedia  instruction.  Its  audience 
includes  people  involved  in  education,  including 
educators  and  policy  makers.  Access  to 
AcademicNet  is  membership-based  in  order  to  build  a 
sense  of  community  among  its  users.  Whereas  the 
public  has  limited  access  to  the  resources  on 
AcademicNet,  members  have  unlimited  access. 
Pamela  described  the  advertising  campaign  used  to 
launch  AcademicNet  and  the  various  methods  used 
by  Academic  Systems  to  evaluate  use  of  the  Web  site. 

In  closing,  Pamela  walked  us  through  her  ten- 
step  "Outline  for  Developing  a  Marketing  Plan  for 
Information  Services  on  the  Internet/Intranet." 
Below  are  the  major  points  from  the  outline: 

1 .  Develop  a  mission  statement. 

2.  Define  major  goal  and  objectives. 

3.  Situation  analysis.  This  is  an  analysis  and 
evaluation  of  where  we  are  today  in  relation  to  where 
we  want  to  be.  It  includes  not  only  an  evaluation  of 
our  Information  Services  but  an  analysis  of  the  major 
internal/external  factors  that  affect  them. 

4.  Segmentation  of  major  "clients"  to  be  served. 
This  becomes  a  definition  of  various  client  groups 
that  Information  Services  must  try  to  serve.  After 
identifying  these  "clients,"  you  must  prioritize  them 
according  to  your  overall  objectives. 

5.  Choose  major  targets.  Targeting  means  evaluat- 
ing, selecting,  and  prioritizing  certain  segments  from 
your  "clients"  that  your  Information  Services  can 
serve  most  effectively. 

6.  Position  your  Information  Services.  A  position 
statement  identifies  the  image,  differentiation, 
uniqueness,  and  main  strengths  of  your  Information 
Services  as  perceived  by  your  users/clients. 
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7.  Develop  your  marketing  strategies.  A  strategy  is 
a  broad  plan  of  action  to  achieve  the  objectives  you 
have  set. 

8.  Develop  the  tactics  necessary  to  accomplish  the 
strategy.  Tactics  are  specific  courses  of  action 
related  to  each  strategy. 

9.  Assign  responsibility  and  set  completion  dates  for 
each  tactic. 

10.  Implement. 

Rosanne  Macek,  from  the  Apple  Library,  shared 
with  us  a  history  of  the  development  of  the  Apple 
Library's  home  page.  Begun  three  years  ago,  the 
Apple  Library's  Web  site  was  among  the  first  Bay 
Area  special  libraries  home  pages.  Phase  1  of  the 
Apple  Library  home  page  had  not  been  intended  as 
an  advertising  tool,  but  simply  as  a  central  place  in 
which  Apple  employees  could  find  information. 
Graphics  were  limited;  colors  were  not  a  big  deal. 
However,  as  the  first  Apple  department  to  have  a 
home  page  and  as  a  unit  considered  "politically  safe" 
within  the  company,  the  library,  as  represented  by 
Dale  Mead,  had  a  major  role  in  the  development  of 
Apple's  first  corporate  external  home  page.  Not  only 
that,  but  Apple  has  turned  to  its  library  as  the 
resource  for  Web  training  for  its  employees.  The 
library  offers  hands-on,  in-class  employee  training 
sessions,  plus  a  two-hour  long  drop-in  clinic  once  a 
week. 

The  Apple  Library  has  been  very  successful  in 
making  sure  the  library  has  a  continuing,  visible 
presence  in  the  corporate  Web  site.  In  addition  to 
maintaining  the  Apple  History  page  on  the  Apple 
home  page,  the  library  is  also  a  link  on  the  Apple 
employee  page,  other  Apple  departmental  pages,  and 
various  Apple  Internet  publications.  The  library  is 
the  department  responsible  for  maintaining  Apple  s 
list  of  internal  Web  sites. 

The  Apple  Library's  home  page  is  now  in 
Phase  3  development.  Plans  include  a  customer 
survey;  a  new  look  to  the  home  page;  a  more 
dynamic  content  plus  the  addition  of  more  licensed 
third  party  information  resources;  and  possibly  a 
library  newsletter. 

The  theme  of  Cynthia  Hill's  presentation 
focused  on  how  her  library  at  Sun  Microsystems 


used  covert  techniques  for  the  effective  marketing  of 
its  information  services.  Overt  techniques  are 
familiar  to  all  of  us,  e.g.,  open  houses,  brochures, 
bookmarks,  and  posters.  Covert  techniques,  which 
are  less  tangible  and  more  difficult  to  recognize 
immediately,  are  those  that  contribute  to  the  formula- 
tion of  a  customer's  important  first  impressions  of 
the  library  and  its  services.  Often  these  techniques 
are  demonstrated  in  the  quality  of  communication 
between  the  library  and  its  customers. 

Cynthia  described  in  detail  how  the  library  has 
actively  promoted  the  company's  primary  initiatives, 
tried  to  meet  the  information  needs  of  its  interna- 
tional staff,  and  fit  into  the  culture  of  the  Sun 
Microsystems  work  environment.  Taking  the 
example  of  the  library's  project  proposal  for  Phase  3 
home  page  development,  Cynthia  demonstrated  how 
the  proposal  was  a  successful  device  for  promoting 
the  library  within  the  Sun  Microsystems  organization 
as  an  essential  ingredient  for  fulfilling  the  company's 
mission.  Other  examples  of  covert  marketing 
techniques  used  by  the  library  are  weekly  WWW 
meetings,  demonstrations,  and  visibility  on  the  Sun 
Microsystem  intranet. 

Thanks  to  Pamela  Smith,  Rosanne  Macek,  and 
Cynthia  Hill  for  making  the  fall  Professional 
Development  Committee  workshop  such  a  great 
success.  ■ 

Jeanne  Fong  is  Bulletin  Editor,  and  Acting 
Head  of  the  Chemistry  Library  at  UC 
Berkeley. 
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From  MP  to  IP  continued  from  page  10 

analyzed,  evaluated,  synthesized,  and  then  passed  up 
the  ladder.  Again  in  theory,  the  information  would 
lead  to  action  in  the  form  of  commands  that  would 
Oow  down  through  the  ranks. 

This  model  of  information  organization  and 
transmission  is  actually  very  common  in  many  large 
cultures  and  subcultures  throughout  the  world  where 
order  is  highly  valued. 

What  happened  in  practice  was  a  great  waste  of 
human  resources.  Thousands  of  healthy,  energetic, 
and  creative  young  people  were  forced  to  conform  in 
a  highly  ineffective  social  order.  Information  flow 
was  a  large  part  of  the  problem.  Most  of  the  infor- 
mation flowing  upward  was  intentionally  falsified  to 
make  the  military  unit  sound  better  than  it  was. 


For  example,  I  earned  an  Expert  Marksman 
badge  by  shouting  "Bang!  Bang!"  during  our  rifle 
range  test.  When  my  turn  came  to  shoot  we  had  run 
out  of  ammunition,  so  they  just  assigned  me  a  score. 

As  another  example,  I  used  to  type  reports  to 
confirm  that  we  had  complied  with  the  regulation  to 
have  a  monthly  fire  drill.  We  never  actually  had  a 
fire  drill  ;  we  just  had  the  reports.  In  the  subculture  of 
regulations,  the  paper  trail  was  far  more  important 
than  the  deed. 

Garbage  Up,  Garbage  Down 

Because  the  flow  of  information  upward  could 
not  be  trusted,  it  was  not  used.  Instead,  decisions 
were  made  in  a  vacuum.  The  basis  for  decisions  was 
held  closely  in  the  upper  ranks  and  dispensed 
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infrequently  on  a  "need  to  know"  basis.  The  ser- 
geants would  receive  their  orders  from  the  officers. 
The  sergeants  would  then  line  us  up  and  pass  on  the 
orders.  They  had  become  sergeants  by  sticking  with 
their  military  careers  and  by  doing  things  "by  the 
book" — the  procedures  specified  in  various  military 
manuals.  When  we  would  ask  for  clarification  of  an 
order,  the  sergeants  would  say,  "Let  me  get  a  reading 
on  that,"  and  that  would  be  the  last  we  would  hear  of 
the  matter.  They  were  just  following  orders.  They 
did  not  have  a  "need"  to  know.  In  the  absence  of 
official  information,  rumors  flourished. 

Organization  in  the  Information  Age 

In  sharp  contrast,  our  lives  as  information 
managers  is  a  three-ring  circus.  Each  day  there  is 
something  new.  Each  day  there  is  too  much  going 
on.  Each  of  us  is  expected  to  make  good  judgments 
about  how  to  spend  our  time  productively  because 
there  is  far  too  much  to  do.  There  is  far  too  much 
information  and  much  of  it  is  hard  to  understand  or 
seems  to  conflict  with  other  information. 

Most  of  our  best  customers  are  the  knowledge 
workers  of  our  organizations.  They  come  to  us  to 
learn.  They,  themselves,  are  valued  for  their  knowl- 
edge and  their  reports.  They  are  indebted  to  us. 
They  know  that.  We  know  it,  too,  but  we  have  the 
good  grace  not  to  make  a  big  deal  out  of  it.  We  value 
the  partnership.  We  want  to  be  of  service.  We  want 
to  be  part  of  the  solution.  We  believe  that  informed 
choices  will  make  our  institutions  live  long  and 
prosper. 

The  Human  Side  of  Information 

We  are  the  user-friendly  interface  to  the  world  of 
knowledge.  We  know  that  the  best  way  to  package 
information  is  to  put  it  into  a  human  being.  We  learn 
the  arcane  command  languages  of  computer  infor- 


mation retrieval  systems  so  that  the  other  knowledge 
workers  in  our  organization  won  t  have  to.  Through 
continuous  use  and  continuous  feedback  from  our 
customers,  we  learn  which  information  sources  are 
valuable  and  which  are  a  waste  of  time  and  money. 

As  Donald  King's  studies1  show  hiring  one 
information  professional  saves  an  organization  the 
cost  of  three  other  knowledge  workers.  It  is  the 
information  professional  who  can  both  access  and 
filter  large  volumes  of  information,  providing  the 
institution  with  only  that  information  that  is  most 
current,  reliable,  and  strategically  useful  for 
decision  making. 

What  has  this  to  do  with  organizational  struc- 
ture? Let's  face  it,  most  of  our  organizations  don't 
know  how  they  should  be  organized  to  survive  in  the 
information  age.  They  are  reinventing  themselves 
without  a  clear  vision  of  the  goal.  But  throughout 
this  organizational  change,  the  need  for  quality 
information  will  only  increase,  and  the  personal 
relationships  we  form  with  our  customers  will  sustain 
us.  Our  ability  to  serve  everyone  in  our  institution, 
regardless  of  rank  or  position,  will  help  us  all  survive 
in  the  new  matrix  management  of  project  teams  and 
ad  hoc  groups  that  are  becoming  the  organizational 
norm.  By  focusing  on  our  customers,  we,  too  will 
live  long  and  prosper,  or  at  least  hang  on  until 
retirement!  ■ 

1  Griffiths,  Jose-Marie  and  Donald  W  King. 
Special  Libraries:  Increasing  the  Information  Edge. 
SLA  Research  Series  #9,  1993. 

George  McGregor  is  Director  of  Information 
Services  for  Chiron  Corporation. 

Bulletin  Features  welcomes  your  suggestions  as 
well  as  contributions.  Budding  featurists  are 
encouraged  to  use  this  column  as  a  place  to 
explore  ideas,  share  experiences,  tell  a  story, 
and  contribute  to  a  discussion.  Send  ideas  and 
contributions  to  Ella  Hirst  at  ellah@netcom.com. 
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EXECUTIVE  BOARD  MEETING 

By  Diane  Rosenberger 


The  Executive  Board  met  October  17,  1996.  Present 
were  Linda  Vida-Sunnen,  Bill  Van  Niekerken,  Marie 
McKenzie,  Diane  Rosenberger,  Rita  Evans,  and 
Debbie  Jan. 

Treasury  Report.  Bill  Van  Niekerken  reported  a 
balance  of  $56,044. 17.  Lots  of  checks  for  advertis- 
ing have  been  received.  M/S/C  to  transfer  $10,000 
to  our  CD  account. 

Joint  Directory.  Debbie  Jan  distributed  a  sample  of 
the  format.  A  cover  design  will  be  needed  unless  we 
go  back  to  the  one  used  for  1993-94.  Lexis-Nexis 
has  declined  to  print  it  for  us  this  year.  Debbie 
expects  printing  to  be  done  by  the  printer  that  San 
Andreas  used  for  their  1995-96  directory.  Distribu- 
tion targeted  for  the  January  Chapter  meeting. 

December  Joint  Meeting.  NOCALL  will  not  be  a 
co-sponsor  this  year.  Registration  will  be  $28  to  pay 
for  the  cost  of  the  meal. 

SLA  at  California  Library  Association  Annual 
Conference.  We  will  participate  with  Sierra  Nevada 
and  San  Andreas  in  staffing  a  booth.  Diane  and 
Marie  offered  to  be  there  Monday,  November  18. 
We  will  have  directories  for  sale  ($5),  and  Chapter 
brochures. 

Unwanted  email  to  Chapter  members.  An  emailed 
advertisement  sent  over  the  Chapter's  listserv  was 
decried.  Linda  will  prepare  a  response. 

Committee  reports. 

Membership:  New  member  packets  have  been  sent 
to  eighteen  new  members.  Four  membership  inquir- 
ies received  to  date.  The  Chapter  has  six  hundred 
seventy-seven  members  as  of  30  September. 

Program:  A  new  meeting  evaluation  form  will  be 
used  at  tonight's  meeting.  Regional  dinners  will  start 
out  as  an  extra  event  and  might  later  be  merged  into 


the  regular  Chapter  meeting  schedule.  The  January 
meeting  will  be  a  presentation  by  a  representative 
from  the  Translators  Guild.  Joan  Ryan  is  confirmed 
for  the  February  meeting.  Nancy  Baker  Wise  is 
confirmed  for  March. 

Mentor  reports. 

Academic  Relations:  We  need  to  make  an  effort  to 
make  students  feel  welcome  at  Chapter  meetings. 

Advertising:  Receipts  are  on  schedule.  Leslie  Fisher 
is  helping  with  ads  for  the  Directory. 

Affirmative  Action:  The  Association  deadline  for  the 
Diversity  Leadership  Development  Program  has  been 
extended  to  October  3 1 .  Contact  Joan  Galvez  for 
application  forms. 

Archives:  Materials  continue  to  be  collected. 

Bulletin:  Ella  Hirst  has  agreed  to  be  Bulletin  editor 
for  1996-97. 

Consultation:  Two  consultations  are  in  progress 
involving  the  Vedanta  Society  and  the  Building 
Education  Center. 

Fundraising:  Positive  progress. 

Hospitality:  January  will  be  a  breakfast  meeting. 
April  will  be  at  Jack  London  Square.  May  will  be  at 
the  Punchline  Comedy  Club  in  San  Francisco. 

Infoline:  We  will  stop  using  the  Secretary  Service 
despite  no  telephone  directory  listings. 

Jobline:  Thirty  job  postings  have  been  listed  since 
mid-July. 

Library  tours:  On  the  planning  board  are  the  new 
Rockridge  branch  of  the  Oakland  Public  Library, 
Academy  of  Art  Library,  and  Oakland  Coliseum 
(plusballgame). 

Nominating:  Committee  includes  Wess  Murdough, 
Ella  Hirst,  and  Kurt  Shuck. 

Continued  bottom  next  page 
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PRESIDENT'S  REPORT  ON  EMAIL 
ADVERTISING 


By  Linda  Vida-Sunnen 

Several  weeks  ago,  many  members  received  on 
the  Chapter's  listserv  an  advertisement  from  a  private 
company.  As  a  result,  the  Executive  Board  received 
some  concerned  comments  about  the  "unauthorized" 
use  of  our  Chapter  reflector  for  advertising  purposes. 

I  contacted  the  company  that  had  sent  the 
message  to  let  them  know  that  this  form  of  advertising 
evoked  a  negative  rather  than  a  positive  response 
from  our  members.  I  also  informed  them  of  the 
standard  advertising  mechanisms  that  we  have  in 
place,  such  as  Bulletin  ads  and  dinner  sponsorships, 
which  would  more  favorably  present  their  company  to 
our  members. 

I  am  pleased  to  say  that  the  company  responded 
with  a  complete  apology.  The  company  iterated  that 
they  do  not  condone  such  advertising  techniques,  and 
assured  me  that  this  would  not  happen  again.  I  feel 
that  the  apology  was  sincere  and  am  happy  with  the 
resolution.  ■ 

Linda  Vida-Sunnen  is  Chapter  President,  and 
Head  Librarian  of  the  UC  Berkeley  Water 
Resources  Center  Archives. 


Executive  Board  continued  from  previous  page 

Professional  Development:  The  October  8  work- 
shop on  "Marketing  Information  Services  on  the 
Internet/Intranet"  had  more  than  ninety  attendees. 
The  Chapter  cleared  nearly  $1,900  thanks  to  AIM's 
sponsorship  and  the  donated  room  by  the  Federal 
Reserve  Bank. 

Strategic  Planning:  The  committee  hopes  to  have  a 
needs  assessment  survey  ready  by  mid-November.  ■ 

Recorded  by  Diane  Rosenberger  substituting 
for  Chapter  Secretary  Tony  Obregon.  Diane 
is  this  year's  Chapter  Past-President,  and 
works  as  the  Systems  Librarian  at  the 
Federal  Reserve  Bank,  San  Francisco. 


Editor's  Desktop  continued  from  page  3 

one  after  the  other  faster  than  I  can  change 
channels  with  my  remote  control,  nor  even 
whether  the  Web  pages  he'd  found  contained 
accurate  information  in  answer  to  the  questions 
being  asked. 

On  the  radio,  I  learned  of  a  budding 
novelist  who  was  using  the  Internet  to  publicize 
his  new,  as  yet  unpublished  book.  His  home 
page  was  a  marketing  device  to  interest  poten- 
tial publishers,  and  a  way  of  helping  himself 
gather  demographic  data  on  the  kinds  of  people 
who  might  want  to  purchase  his  book. 

My  husband  found  an  excellent  cornbread 
and  sage  turkey  dressing  recipe  on  the  Internet. 

The  Dallas  Cowboys  have  painted  the 
address  for  their  home  page  over  their  stadium 
tunnel  behind  the  goal  posts  so  that  football 
fans  can  write  it  down  in  the  time  it  takes  for 
the  teams  to  line  up  to  kick  a  field  goal  or  extra 
point. 

The  once  and  future  pop  star,  David 
Bowie,  has  a  song  that  can  be  heard  on  the 
Bowie  Web  site  and  as  yet,  absolutely  nowhere 
else. 

Is  it  no  wonder  that  consumers  of  infor- 
mation expect  to  find  virtually  everything  they 
want  on  the  Internet?  How  disappointed  they 
must  be  when  we  in  the  information  profession 
break  the  news  to  them  that  obtaining  this 
information  is  not  quite  as  simple  as  subscrib- 
ing to  a  new  cable  channel? 

Here's  the  real  challenge:  What  are  we 
doing  right  now  as  a  profession  for  the  day 
when  it  will  be  as  simple  as  getting  that  new 
cable  channel?  The  technology  exists— I 
learned  about  it  on  my  week  off. 

Happy  New  Year.  ■ 

Jeanne  Fong  is  Acting  Head  of  the 
UCB  Chemistry  Library. 
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CALENDAR 
JANUARY 

Jan.  13:  Managing  the  Private  Law  Library: 
Affecting  the  Bottom  Line.  (PLI),  San  Francisco. 
For  information  contact  PLI  at  800-260-4PLI 

Jan.  14  and  17:  Golden  Gate  Chapter  ARMA 
Lunch  Meetings.  San  Francisco  and  the  East  Bay. 
Guest  speaker  Erika  Pardo,  of  Just  Resolutions,  on 
effective  negotiation.  Contact  Pat  Tighe,  5 10-256- 
4117 

Jan.  15:  San  Francisco  Bay  Region  Chapter  SLA 
Breakfast  Meeting.  Guest  speaker:  Maren  Taylor, 
Translators  and  Interpreters  Guild. 

Jan.  26-28:  SLA  Winter  Education  Conference. 

Fort  Lauderdale,  FL.  Contact  SLA  at  202-234-4700 

Jan.  26-28:  Innovation  and  Collaboration:  Views 
of  the  Future:  Northern  California  and  Nevada 
Medical  Library  Group  Joint  Medical  Library 
Meeting.  Claremont  Resort,  Spa  and  Tennis  Club, 
Berkeley.  See  http://www-ncnm!g.stanford. 
edu:50007  or  contact  Marsha  Kmec  at 
mkmec@ucla.edu  or  818-364-4240 

FEBRUARY 

Feb.  7:  The  Web  Within:  Creating  Your 
Company's  Intranet:  San  Andreas  Chapter 
Professional  Development  Program .  8 : 30  a.  m- 

12:30  p.m.  at  Raychem  Corp.,  Menlo  Park.  Contact 
Christine  Merten  at  cmerten@wahoo.sjsu.edu  or 
Vinita  Singh  at  vinita_singh@krinfo.com  or 
415-327-1659 


Feb.  13:  San  Francisco  Bay  Region  Chapter  SLA 
Dinner  Meeting.  San  Francisco.  Guest  speaker 
Joan  Ryan,  Columnist,  San  Francisco  Chronicle. 

Feb.  19:  Golden  Gate  Chapter  ARMA  Dinner 
Meeting.  Berkeley.  Guest  speaker:  Addie  Mattox  on 
Imaging  and  Reengineering  Lessons  Learned. 
Contact  Pat  Tighe  at  5 10-256-41 17 

MARCH 

March  TB A:  NOCALL  Spring  Institute. 

San  Francisco. 

Mar.  18:  San  Francisco  Bay  Region  Chapter  SLA 
Dinner  Meeting.  San  Francisco.  Guest  speaker 
Nancy  Baker- Wise,  author  of  A  Mouthful  of  Rivets. 

Mar.  19  and  20:  Golden  Gate  Chapter  ARMA 
Brown  Bag  Lunch.  Menlo  Park  and  East  Bay. 
Guest  speakers:  Jennifer  Goshorn  and  Pat  Tighe,  on 
Making  Contacts  through  Networking  and  the 
Internet:  Essential  Skills.  Contact  Pat  Tighe  at  510- 
256-4117 

APRIL 

Apr.  13-19:  National  Library  Week 

Apr.  15, 16,  or  17:  San  Francisco  Bay  Region 
Chapter  SLA  Dinner  Meeting.  East  Bay. 
Guest  Speaker  TBA. 

MAY 

May  13-15:  National  Online  Meeting  &  Inte- 
grated Online  Library  Systems  (IOLS)  '97. 
New  York  Hilton. 
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Mav  1^  or  20:  San  Francisco  Rax  Region  Chanter 

SLA  Dinner  Meeting.  Punchline  Comedy  Club. 
San  Francisco. 

AD  RATES 

Mav  15*  NOCALL  Annual  Business  Meetini* 

1  issue 

5  issues  6  issues 
(10%  off)  (15%  off) 

JUNE 

Business 
card 

$35 

157.50  178.50 

June  7-12:  SLA  Annual  Conference.  Seattle,  WA. 
For  information  contact  SLA  at  202-234-4700 

Jft    v/ft     ft  ft  ft-A       ft  ft  ft  ft  fcft  ft<ft  Vy  ft  ft    V        ■  ■  vMV  H.    V_T  »  ^  4    ft.    %+\r  i— '  V  A- '          '          ■         If  V-/  V_7  • 

Va  Page 
(3Va  x  4V2") 

$75 

337.50  382.50 

June  26- July  3:  American  Library  Association 
Annual  Conference.  San  Francisco,  CA. 

V2  Page 
(7x41/2H) 

$120 

540.00  612.00 

JULY 

Full  Page     $225      1012.50  1147.50 
(7  x  9"  w/footer  and  margin,  8V2  x  11"  with- 
out) 

July  19—24:  American  Association  of  Law  Librar- 
ies Annual  Meeting.  Baltimore,  MD.  ■ 

Barbara  Glendenning 
510-643-6224 
5 10-642-8224  fax 

Send  Calendar  items  to  Marie  McKenzie,  McKenzie 
Information  Associates,  845  Highland  Avenue,  No.  3, 
San  Mateo,  CA,  94401-2246.  Tel.  415-342-5781, 

Full  cost  of  ad  placement  is  due  and  payable  prior 
to  publication.  Horizontal  ads  only. 

Fax  :415-342-3185,or  mckenzie  @  netcom  .com 
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President's  Message 

By  Linda  Vida-Sunnen 

Chapter  President-Elect  Rita  Evans  and  I  recently  attended  the  SLA  Winter  Meeting  held  in  Fort 
Lauderdale,  Florida.  The  Winter  Meeting  and  DACOLT  (Division  and  Chapter  Officer  Leadership  Train- 
ing) sessions  were  very  interesting,  as  were  the  opportunities  to  meet  officers  from  other  chapters  and 
divisions  in  a  smaller  setting  than  the  annual  conferences  are  able  to  provide.  I  would  like  to  summarize 
some  of  the  issues  that  were  discussed  at  the  SLA  Executive  Board  meeting.  In  a  separate  article,  Rita  will 
talk  about  leadership  training  at  DACOLT  and  networking  at  the  Association  level. 

The  usefulness  of  the  Core  Competencies  document  was  discussed  by  deans  from  three  library 
schools.  (Copies  should  have  already  been  mailed  to  all  SLA  members.)  All  of  the  deans  thought  that  this 
document  would  be  useful  in  helping  schools  establish,  revise,  or  defend  their  curriculums,  and  create 
better  partnerships  between  working  librarians  and  educators  for  the  benefit  of  students.  They  stressed  that 
working  librarians  should  be  involved  in  influencing  curriculum  and  working  with  students  through  intern- 
ships and  student  organizations.  It  was  also  pointed  out  that  the  Core  Competencies  paper  should  be 
regarded  as  a  working  document,  which  will  constantly  be  updated.  The  closure  of  many  library  schools  in 
the  last  few  years  sent  the  message  that  schools  needed  to  update  their  curriculums. 

One  of  the  first  things  you  will  notice  when  you  logon  to  the  SLA  WWW  home  page  (http://www. 
sla.org)  is  the  new  logo.  In  1996,  a  special  committee  was  appointed  to  oversee  the  creation  of  this  new 
logo.  The  committee  was  charged  with  designing  a  logo  to  reflect  "our  public  identity  as  a  multi- 
dimensional, technologically  capable,  powerful  profession."  I  have  a  copy  of  the  SLA  Logo  Style  Guide, 
which  explains  the  different  design  elements,  if  anyone  is  interested  in  reviewing  it. 

Continued  on  page  19 

Inside... 


Is  the  digital  library  the  great  be  all  and  end  all?  Not  according  to  Andy  Rooney  (AKA  Terry  Dean).  Read 
Will  Digital  Libraries  Spell  Virtual  Madness?  on  page  6. 

Test  your  knowledge  of  informauon  technology  in  Kelly  Ward's  Net  Talk  crossword  puzzle.  See  page  8. 

Now  is  the  time  to  recognize  the  contributions  of  that  special  special  librarian.  You'll  find  the  nomination 
form  for  the  Chapter  Award  for  Professional  Achievement  on  page  10. 


The  California  State  Library  Networking  Task  Force  has  completed  its  plan  for  multitype  library 
networking.  Learn  how  you  can  get  involved  in  Angie  Brunton's  Networking  report  on  page  12. 
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FROM  THE  EDITOR'S  DESKTOP 


By  Jeanne  Fong 

Enclosed  with  this  issue  of  the  Bulletin  is  a  form  for  members  to 
volunteer  for  committee  service  for  the  coming  year.  If  you  have  never 
seriously  considered  taking  part  in  a  Chapter  committee  or  you  think 
you've  already  done  your  bit,  and  can  now  sit  back  on  your  laurels, 
please  reconsider. 

The  San  Francisco  Bay  Region  Chapter  relies  very  much  on  the 
collective  energy  and  commitment  of  its  committees  to  remain  relevant 
to  the  professional  needs  of  its  members. 

Committee  volunteers  do  not  all  have  to  be  leaders;  in  fact,  most 
are  followers,  and  together  they  all  do  a  great  job. 

Committee  involvement  need  not  be  demanding.  Often  one's 
contribution  to  committee  work  is  a  discrete  task  that  is  easily  accom- 
plished in  relatively  little  time. 

There  are  always  people  on  the  committee  willing  to  show  new 
committee  members  the  ropes.  Help  abounds. 

Most  of  all,  participation  on  Chapter  committees  is  immensely 
gratifying  because  no  matter  what  the  size  of  your  contribution,  it  is  all 
for  the  greater  good  of  your  fellow  colleagues  and  the  entire  profession. 

So,  join  a  Chapter  committee.  You  will  not  regret  it. 


Bulletin  Copy  Deadlines: 

May/June  issue  March  3 1 


Submit  Bulletin  copy  on  email,  or  disk  with  accompanying 
printout.  Keep  formatting  and  fonts  as  simple  as  possible  and 
avoid  tabs.  I  work  from  Word  for  Windows  on  PC,  but  can  also 
use  files  in  ASCII  (preferred),  Word  for  Mac  or  PC,  and  Word 
Perfect.  Send  to  Jeanne  Fong,  Bulletin  Editor,  Chemistry 
Library,  100  Hildebrand,  University  of  California,  Berkeley,  CA. 
94720- 6000  or  jfong@ library,  berkeley.edu.  Submissions  may 
appear  on  the  San  Francisco  Bay  Region  Chapter's  WWW  home 
page  (URL  http://www.sims.berkeley.edu/sfsla)  unless  the 
author's  permission  is  expressly  denied. 
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Come  Visit  Our  Home  Page! 

We  are  located  at: 

http://www.aimusa.com 

Take  a  look  at  our  listings  for:  And  more  information  on: 

•  Hot  Jobs  •  Finding  staff 

•  Current  Meetings  •  Applying  for  a  job 

•  What's  New  •  Managing  your  career 


/III  Advanced  Information  Management  (AI1VI) 

Northern  California  (415)  965-7799  •  Southern  California  (213)  243-9236 

"The  Library  &  Information  Personnel  Specialists" 
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M  I LF  ORD 
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BOOKBINDING,  INC. 
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P.O.  Box  30536     Stockton,  CA  95213-0536 
Ph:  (209)  941-2085     Fax:  (209)  941-0401 

■  Fast  Turnaround     ■  Large  In-Stock  Inventory 

■  Low  Prices          ■  Knowledgeable  Staff 

FOR  ALL  OF  YOUR  BOOKBINDING  NEEDS'. 

■  Personal  Service  ■  Automatic  Updating 

PERIODICALS     LIBRARY  BOOKS  fHESES 

NOW  ON  THE  INTERNET 

TECHNICAL    MEDICAL    LEGAL  JOURNALS 

SHORT  RUX  EDITIONS 
Serving  Librarians  since  1969 

DOCUMENT*/ 

/ W  CENTER 

Fust  and  Efficient  Service     Friendly  knowledgeable  Staff 
Ml  m>rk  meets  &  exceeds  LBl  specifications  -  Satisfaction  Guaranteed 

415/591-7600 

FAX  415/591-7617 

e-mail  info@doccenter.com 

1504  Industrial  Way.  Unit  9  ■  Belmont,  CA  94002-4044 

 1 

FAS T  SER VICE  -  LOW  PRICES 
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KALEIDOSCOPE 


By  Ella  Hirst 

Jaye  Lapachet  is  on  leave  from  Avery  Associates  to 
take  care  of  her  new  baby,  William  James,  who 
arrived  November  30  at  9: 15  a.m.  He  is  a  very  good 
baby  who  sleeps  a  lot  and  cries  very  little.  Jaye's 
email  address  isjlapache@info.sims.berkeley.edu. 

Jeffrey  Mah  reports  that  the  Bechtel  Corporate 
Library  has  moved  once  again.  After  a  three-month 
sojourn  at  45  Fremont  Street,  he  and  the  library  have 
returned  to  50  Beale  Street,  C-32,  2nd  floor. 
The  reference  phone  number  is  415-768-5306. 

Chris  Merten  has  joined  PG&E's  Corporate  Library 
as  reference  librarian  and  Webmaster.  She  is 
Co-chair  of  the  San  Andreas  Chapter  Professional 
Development  Committee  and  has  been  busy  planning 
for  the  upcoming  Intranet  workshop. 


Jane  Metz,  former  assistant  librarian  at  McCutchen, 
Doyle,  Brown  &  Enersen,  shares  news  about  her 
new  position  as  library  manager  at  Gray  Cary  Ware 
&  Freidenrich  in  Palo  Alto.  Not  only  is  this  a  step 
up,  but  also  a  step  closer  to  home.  Jane  says,  "No 
more  CalTrain!  Now  I  can  be  stuck  in  traffic  on  101 
instead!"  ■ 

After  many  years  at  the  DataCenter  in  Oakland, 
Andy  Kivel  has  taken  a  new  position  as  Technology 
Library  at  Diablo  Valley  College.  He  leaves  the 
DataCenter  in  strong  hands  as  it  celebrates  its  20th 
anniversary  this  year.  Andy  may  be  reached  at 
akivel@dvc.edu. 


If  you  have  news  items  for  Kaleidoscope, 
please  send  them  to  Ella  Hirst  at 
ellah@netcom.com  or  Marlene  Vogelsang  at 
mxv6@pge.com. 


Chris  Orr,  our  Academic  Relations  Chair,  is  excited 
about  a  talk  she  will  be  giving  at  the  Lawrence 
Berkeley  National  Laboratory  on  managing  a  digital 
image  database  system.  She  says,  "The  publishing 
group  there  is  very  interested  in  software, 
keywording,  and  indexing  issues.  I  always  appreci- 
ate a  chance  to  tout  the  ol'  librarian  savvy!"  She  and 
Cate  Hutton  will  become  the  1997-98  Co- Vice 
Presidents  and  Presidents-Elect  of  the  UC  Berkeley 
School  of  Information  Management  and  Systems 
Alumnae  Association. 

Past-President  Diane  Rosenberger  and  other 
Federal  Reserve  Bank  employees  are  having  a  great 
adventure  with  the  Junior  Achievement's  Adopt-a- 
School  program.  They  go  to  Glen  Park  Elementary 
School  to  present  short  lessons  in  business  and 
economics.  Her  first  teaching  day  in  a  second  grade 
classroom  was  on  How  Does  a  Community  Work? 
Next  to  come  is  simulating  donut  production.  When 
Kaleidoscope  pressed  for  details,  she  responded, 
"I  suspect  I  have  thirty  sets  of  donuts  and  thirty  sets 
of  eggs  and  thirty  sets  of  flour,  plus  crayons  to  add 
jelly  and  other  ingredients.  We  are  supposed  to 
compare  assembly  line  with  unit  production." 
Is  there  a  bake  sale  in  the  Chapter's  future? 


■  .! 


..working 
smart 


Readmore,  Inc. 

22  Cortlaiidt  Street 
New  York.  NY  fucio? 
I'lioae:  1-800-  22 1  -j.Wm 

!V_U1MUIU:  IS  \  111  U  K.Wj;LI. 


Information  industry 
leaders  providing 
subscription  services, 
article  delivery 
&  library 
automation 
software. 


Remo   Mouse  driven  semis 
management  system. 

ROSS"  Online  ordering 
claiming  and  searching  ot 
journal  and  publisher  databases. 

Electronic  Interfaces  & 
Customized  Automated 
Management  Products 

ReadiCat  Our  comprehensive 
Internet  catalog  ot  sen.il  titles 
searchable  by  a  number  ot  access 
points. 

Backserv/BackMed  An  Internet 
list  solely  devoted  to  the  informal 
exchange  ot  serial  back  issues 
among  libraries. 

World  Wide  Web 
http://'www.  readmore.  com 
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SOAPBOX 

Will  Digital  Libraries  Spell 
Virtual  Madness? 

By  Terry  Dean 

It's  "Soapbox"  time  again!  Is  this  Bulletin 
published  once  a  week  or  what?  Well,  this  is  my  last 
"Soapbox"  column  for  the  year  so  I  thought  I'd 
describe  the  literature  that  litters  my  desk  at  the 
moment,  sort  of  the  way  Andy  Rooney  does  on  60 
Minutes.  I  wish  I  had  craggy  eyebrows  like  his! 

My  desk  is  cluttered  with,  among  other  things, 
flyers  advertising  teleconferences  dealing  with 
libraries  and  the  future.  Here's  one  (Andy  holds  it  up 
to  the  camera)  called  Dancing  with  Change:  Elec- 
tronic Library  Resources:  Issues  and  Opportunities, 
a  two-part  teleconference  for  library  professionals 
and  decision-makers.  Here's  another  one  called  The 
Future  for  Librarians:  Positioning  Yourself  for 
Success,  sponsored  by  Lexis-Nexis  and  all  the  library 
associations  that  end  in  "A."  And  how  about  this 


A  License  to  Kill?  Copyright  Ownership  and  Fair 
Use  in  an  Age  of  Licensing.  Here's  the  executive 
summary  of  a  document  from  SLA  entitled  Compe- 
tencies for  Special  Librarians  of  the  21st  Century, 
and  a  copy  of  the  item  referred  to  by  Bill  Fisher  in  his 
column  in  the  San  Andreas  Chapter  newsletter: 
Future  Directions  for  the  Library  Profession  and  Its 
Education  issued  by  the  California  Library 
Assocation's  Task  Force  on — you  guessed  it — the 
Future  of  Librarianship!  What  else  is  here?  Two 
documents  from  our  UC  Berkeley  University  Librar- 
ian entitled  A  Strategy  for  Library  Management  and 
Strategic  Planning  for  Library  Collections,Three 
Year  Scenario.  And  guess  what's  the  theme  of  the 
June  SLA  Annual  Conference?  Why,  it's  Informa- 
tion Professionals  at  the  Crossroads:  Change  as 
Opportunity. 

Wait.  There's  more.  (It's  a  big,  messy  desk.) 
Here's  an  article  from  The  Futurist  magazine, 
Cyberlearning  vs.  The  University:  An  Irresistible 
Force  Meets  an  Immovable  Object,  with  this  brief 
statement:  "The  Internet  will  not  totally  replace 
schools  and  universities,  but  these  traditional  institu- 
tions must  transform  themselves  if  they  are  to 
prepare  tomorrow's  students  for  lifelong  learning." 

And  here's  the  January/February  Chapter 
Bulletin  with  two  articles  about  change  and  its 
implications  for  librarians — Barbara  Newcombe's 
Soapbox  and  Jeanne  Fong's  From  the  Editor's 
Desktop.  Both  concerned  the  future  of  librarianship 
and  our  ability  as  a  profession  to  adapt  to  new 
technologies. 

You  get  the  picture.  The  operative  word  for 
libraries  and  librarianship  in  the  waning  years  of  the 
millennium  is  change.  We  must  be  willing  to  become 
more  entrepreneurial,  another  very  operative  word  in 
the  late  '90s,  more  focused,  more  able  to  do  more 
with  less,  definitely  more  technically  competent,  and 
definitely  less  engaged  with  the  user  one-on-one  while 
we  plot  WWW  pages  and  links  and  help  to  develop 
intuitive  software  for  self-mediated  searching  and 
surfing.  Another  big  job  for  cyberlibrarians  is  going 
to  be  devising  strategies  for  dealing  with  clients/ 
customers/users/patrons  whose  levels  of  frustration 
are  going  to  reach  peaks  heretofore  unimaginable  in 
the  quest  for  information  and  knowledge.  We  will 
become  cyberpsychiatrists  to  ease  the  journey  down 
the  information  superhighway  and  over  the  bridge  to 
the  21st  century  via  the  Internet,  of  course,  where  all 


flyer  for  a  real  face-to-face  conference  entitled 
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knowledge  will  reside,  in  the  almost  immediate 
future,  easily  and  intuitively  accessible,  and  for  free. 

Well,  as  you  can  tell,  I  am  definitely  on  my 
soapbox — again.  An  idea  gaining  ground  in  aca- 
demic institutions  is  the  suspension  of  regular 
reference  service,  since  having  someone  wait  at  a 
desk  in  anticipation  of  business  is  not  considered 
good  management  of  human  resources.  Those  who 
need  reference  help  will  have  to  make  an  appoint- 
ment. Closed  service  points,  in  this  view,  can  be 
replaced  by  an  information  center  filled  with  comput- 
ers that  house  all  kinds  of  CD-ROMs,  databases,  and 
OPACs,  augmented  by  a  basic  hard  copy  reference 
collection  for  quick  consultation. 


".  .  .  the  promise  of  technology  can  only 
be  realized  when  it  is  coupled  with  the 
intelligence  and  skills  of  a  professional 
trained  to  exploit  its  potential  and  to 

recognize  its  limits. " 


So  what's  the  big  deal?  According  to  many, 
especially  those  faced  with  tough  budget  choices  to 
make,  the  digital  library,  the  information  superhigh- 
way, the  WWW,  the  Internet,  and  Web  TV  are  going 
to  provide  access  for  the  many  to  every  conceivable 
kind  of  information  in  every  conceivable  format.  Not 
only  that,  the  software  will  be  so  intuitive  that  you'll 
just  point  and  click,  and  presto!  Whatever  you  want 
will  show  up  on  your  screen  immediatement\ 

Well,  we  all  know  that  isn't  how  it  happens  and 
probably  won't  for  a  long  time.  But  the  change 
masters  tell  us  this  is  where  we  must  go  to  preserve 
our  jobs  and  our  integrity  and  existence  as  a  profes- 
sion. We  must  become  the  gurus  of  WWW  links  and 
sites,  and  digitize,  digitize,  digitize.  We  will  only  lose 
if  we  insist  on  maintaining  libraries  as  real  physical 
places  where  physical,  as  opposed  to  virtual,  people 
work.  However,  if  you  saw  the  December  architec- 
tural issue  of  Library  Journal  featuring  outstanding 
new  and  renovated  library  buildings,  you  might 
wonder  if  this  is  a  reasonable  fear. 


Our  civilization,  which  for  over  two  thousand 
years  has  recorded  its  progress  in  pictures  and  words, 
much  of  it  collected  in  physical  places  called  librar- 
ies, will  now  record  its  progress  in  cyberspace  where 
everything  is  transient,  where  what  was  there  yester- 
day may  not  be  there  tomorrow.  Our  history  will  be 
the  content  of  whatever  the  current  state  of  the  virtual 
(read  digital)  library  might  be. 

Of  course,  I  believe  in  change  but  I  also  believe 
that  libraries  as  places  and  librarians  as  professionals 
have  a  unique  responsibility  to  change  in  ways  that 
preserve  the  best  of  the  traditional  and  incorporate 
the  best  of  the  new  to  preserve  the  record  of  civiliza- 
tion, that  which  has  come  before  us  and  that  which  is 
yet  to  be  experienced. 

Of  course,  digital  technology  is  a  wonderful 
boon  that  promises  to  enrich  our  lives,  enable  faster 
and  smarter  communication,  and  make  us  more 
competitive  and  more  curious.  The  Internet  provides 
seemingly  limitless  access  to  resources  thousands  of 
miles  away  instantly,  if  you're  lucky,  and  communi- 
cation with  colleagues,  friends,  and  family  via  email 
so  cheaply  that  you  hardly  need  a  telephone  anymore! 
The  electronic  world  is  surely  going  to  be  another 
kind  of  place,  not  necessarily  a  better  kind  of  place, 
but  definitely  another  kind  of  place. 

So,  I  think  as  we  consider  these  directives  to 
change  we  should  do  so  with  the  realization  that  the 
promise  of  technology  can  only  be  realized  when  it  is 
coupled  with  the  intelligence  and  skills  of  a  profes- 
sional trained  to  exploit  its  potential  and  to  recognize 
its  limits.  As  librarians/information  professionals  we 
have  managed  the  change  from  tablets  to  manuscripts 
to  printed  books  to  online  services.  I  am  quite 
confident  that  we  can  manage  the  incorporation  of  the 
next  generation  of  change  within  our  profession.  It 
will  take  hard  work  and  the  acquiring  of  new  skills, 
neither  of  which  is  new  to  us,  but  it  will  also  demand 
the  judicious  use  of  all  the  mix  of  resources  to  fulfill 
our  mandate  to  provide  a  richer,  brighter  future.  ■ 

Terry  Dean  is  Access  Services  Librarian  for 
the  UC  Berkeley  Institute  of  Governmental 
Studies  Library,  and  is  a  former  President  of 
the  San  Francisco  Bay  Region  Chapter. 

Ideas  for  Soapbox  items  may  be  directed  to 
Terry  Dean  at  5 10-643-6429  or 
tdean@library.  berkeley.edu. 
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NETTALK 


Internet  Puzzler 

By  Kelly  Ward 


ACROSS 

1 .  Text  that  can  be  seen  as  key  to  computing 
5 .  Napoleon  escaped  from  here  in  1 8 1 5 
9.  Neighboring  tribe  of  the  Navaho 

13.  Actor  Stephen  who  played  Messala  in  Ben- 
Hur,  which  can  be  confirmed  by  visiting  the 
Internet  Movie  Database  at  http://us.imdb.com/ 

14.  No  need  for  help  solving  this,  "  your- 
self 

15.  "Planet  of  the  "  (No  this  puzzle  isn't 

about  Charlton  Heston  movies  but  http:// 
us.imdb.com/  is  still  worth  a  look) 

16.  River  twixt  Germany  and  Czechoslovakia 

17.  Greene's  "Travels  With  my  " 

18.  Sharp  tongued  remark,  or  just  a  point 

19.  Evil  imp  of  the  Internet 

21.  ;-)  for  one, :-)  for  another,  and  if  that's  not 
enough  then :-( or  even  :-p 
24.  Private  info  network  with  firewalls,  accord- 
ing to  Geri's  article  in  the  Bulletin,  v.67,  no. 3 
27.  Natural  power  source  for  a  PC? 

29.  Intl.  Lit.  Assn.  of  writers  &  editors,  or  a 
useful  tool  for  them 

30.  Used  for  moving  large  files  (not  flowers) 
across  the  Internet 

33.  Horn  or  Hatter  as  or  Fear 
35.  Turf 

37.  Anger  even  on  the  Emerald  Isle 

38.  Keep  these  clean  for  good  tape  backups 

40.  "http://thomas.loc.  "  or  "http:// 

www.epa.  " 

42.  A  monarch  does  this;  most  people  just  follow 
them 

44.  Mode  for  conversing  online  (ab.) 

45.  Do  you  give  a  fig  that  you  can  see  one  in  this 
256-color  image? 

47.  A  pause  that  refreshes 

48.  He  wrote  about  a  black  bird,  no  not  Hammett 

49.  Hip-hop  music 

52.  Bubbly  soprano  Beverly 


54.  One  who  knows  his/her  way  around  a  party, 
come  election  time 

56.  It's  where  the  heart  is  on  the  World  Wide  Web, 
but  you'll  have  read  about  it  in  the  Bulletin, 
vol.66,  no. 6 

59.  "  Bar"  was  Hemmingway's  hangout  in 

Venice 

63.  Known  around  Asgard  for  his  hammer,  but  you 
can  learn  about  him,  his  dad  Odin,  and  his  day  of  the 
week  at  http://www.pitt.edu/~dash/mythlinks.html 

64.  This  delicate  needlework  of  Arachne's  can  be 
found  among  the  many  resources  at  http:// 
www.needlework.com/resourcespage/nofrillsrsrc.html 

66.  Crushing  these  and  fermenting  them  makes  vino 
in  Valencia  but  the  folks  at  http://vino.eunet.es:8(V 
vino/  will  tell  you  more. 

67.  This  drink  goes  great  with  cookies  but  you'll 
learn  more  at  http://babcock.cals.wisc.edu/bab/ 
sites.html 

68.  Smooch  en  Espana 

69.  Parking  lot  hazard  or  linebacker  Richard 

70.  A  plethora 

7 1 .  "  winder"  of  a  speech 

72.  Yanks 
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DOWN 

1 .  Snugly  settled  in  for  a  snooze 

2.  Two  notes  that  fa  lo  fa 

3.  If  not  the  final  frontier,  then  at  least  a  place 
where  information  professionals  should  boldly  go 

4.  No  not  ibid.,  but  "already  mentioned"  in  a 
bibliographic  citation 

5.  "@library.berkeley.  " 

,    6.  Hermit 

7.  Byte  me!  A  collection  of  pixels  comprise  this 
digital  image 

8.  A  certain  alpine  Internet  country  code 

9.  A  bad  one  is  hard  to  break;  a  good  one  might  be 
to  keep  your  Bookmark  file  organized 

10.  Not  Andy's  son  in  Mayberry — not  an  oil  cartel 
—  but  using  this  could  help  find  books  about 
them 

1 1 .  Chien  (chez  Che  Guevara) 
1     12.  A  "number"  of  books 

17.  Belonging  to  the  teacher  of  the  king  of  Siam 
20.  "Texas  Tea"  with  a  pipeline  to  the  web  at  http:// 
www.api.org/ 

22.  Song  that  was  a  "singular  sensation"  in 
A  Chorus  Line 
\     23.  You  might  think  from  public  television  that  there 
were  only  three  of  this  kind  but  you'll  learn  about 
others  at  http://www.opera.it/English/OperaWeb.html 

25.  Joan  Crawford's  final  flick  (and  if  this  seems 
like  too  many  mentions  of  http://us.imdb.com/  then 

i     I'm  sorry  but  it's  a  fun  resource  for  movie 
information) 

26.  Vaunted  digital  censorship  device 

28.  A  certain  venerable  British  wk.  of  ref. 

30.  Machine  that  dishes  out  conveniently  packaged 
information 

31.  It's  not  quite  quatro 

32.  Ya  gotta  better  use  for  basil?  There're  great 
recipes  for  this  on  the  Web. 

34.  Having  to  do  with  62  Down 
36.  1 1  -Down  en  los  Estados  Unidos 
39.  A  barber's  sharpener,  but  when  considered  in  the 
mirror  these  can  spell  Internet  access 
41 .  I  came,  I  saw,  I  conquered  this  part  of  the  name 
of  the  first  spreadsheet  program 
43.  Not  king,  not  queen,  not  prince,  not  duke,  but  a 
nearly  noble  name  for  a  Web  address 
I     46.  Info  medium  that  sounds  good  with  tartar  sauce 
50.  That  group  of  librarians  who'll  be  gathering  in 
San  Francisco  this  summer 


5 1 .  A  pink  chum  of  Pooh's  can  be  encountered  at 
http://www.worldkids.net/pooh/100aker.html 

53.  "Mauna  "  which  can  be  studied  at  http:// 

www.book.uci.edu/Books/Moon/volcanoes.html 

54.  Executive  bennies 

55.  Taunt 

56.  Child  of  Structured  General  Markup  Language 
[SGML] 

57.  Home  state  of  a  well-known  organization  that 
you  can  visit  at  http://www.oclc.org/oclc/menu/ 
homel.htm 

58.  Shed,  especially  feathers 

60.  To  violate  netiquette  is  this 

61.  Bluecoat 

62.  The  fastest  jets  you're  ever  likely  to  fly  in  can  be 
learned  about  at  http://www.aviation-history.com/ 
65.  "@sfgate.  " 

68:  Not  wanting  to  be  rude,  but  it's  the  Internet 
country  code  for  a  popular  West  Indies  archipelago 

Answers  on  page  19 


FREE 

Journal  Exchange 
WANT  LISTS 

ANSWERED  PROMPTLY 

Buys  CHEMICAL  ABSTRACTS 

BACK  ISSUE 

PERIODICALS 

V 

G.H.  Arrow  Co. 

P.O   Box  676 
Bala  Cynwyd,  PA    1 9004 
Tel:  (215)  227-321 1  •  Fax:  (215)  221-0631 

Call  1-800-775-2776 
E-mail  gharrow@aol.com 

Dedicated  To  Service 
For  Over  50  Years 
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Awards  Committee  Call  for  Nominations 

CHAPTER  AWARD 
FOR 

PROFESSIONAL  ACHIEVEMENT 


We  all  know  San  Francisco  Bay  Region  Chapter  members  who,  year  after  year,  give  their  talent,  time  and 
energy  to  make  the  Chapter  work,  often  with  little  notice  or  thanks.  Here  is  a  great  opportunity  to  see  that 
those  invaluable  efforts  are  recognized. 

The  San  Francisco  Bay  Region  Chapter  Award  for  Professional  Achievement  rewards  members  for  their 
"notable  and  enduring  contributions  to  the  Chapter  and  the  profession."  Previous  award  winners  are 
Betty  Roth,  Bill  Petru,  Barbara  Ivantcho,  Jack  Leister,  Marie  Tllson,  Mary  Wawrzonek,  Louise  Addis, 
Janet  Vratny,  Bob  Britton,  Zohreh  Imam,  Marie  McKenzie,  Angela  Brunton,  and  Richard  Geiger. 

The  Professional  Achievement  Award  emphasizes  local  activity  and  leadership.  It  does  not  require 
participation  at  the  Association  level  or  a  publication  record. 

Don't  let  that  special  Chapter  member  go  unrecognized.  Nominate  a  fellow  member  by  completing  the  form 
below.  All  nominations  are  completely  confidential.  Deadline  for  receipt  of  nominations  is  April  1, 1997. 
Don't  delay.  Send  it  in  today. 

NOMINATION  FORM 

Nominee  

Nominated  by  

Signature  

Phone  number   Date  


On  a  separate  sheet,  please  describe  the  outstanding  achievement(s)  or  contribution(s)  to  the  Chapter  or  special 
librarianship/information  science  on  which  the  nomination  is  based.  Include  pertinent  biographical  data  for  the 
nominee.  Forward  in  confidence  to: 


Diane  Rosenberger 
Research  Library,  MS  1 140 
Federal  Reserve  Bank  of  San  Francisco 
PO  Box  7702 

San  Francisco,  C A  94120  j 
V  ) 
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Strong  Slate  Marks  SLA 
Election 

By  Rita  Evans 

SLA  members  will  be  electing  officers  for 
Association-wide  positions  this  spring.  With  more 
than  thirteen  thousand  members,  it's  impossible,  of 
course,  for  all  of  us  to  know  all  of  the  candidates 
personally.  So  how  do  you  make  an  informed  choice 
when  you  vote? 

The  Association  will  be  mailing  out  some 
information,  but  I  recommend  that  you  take  a  look  at 
SLA's  WWW  site,  where  you  will  be  able  to  find  the 
candidates'  statements  (http://www.sla.org/associa- 
tion/  candidates.html).  On  the  site  is  a  photo  of 
each  candidate.  If,  like  me,  you  have  trouble  with 
names  and  faces,  you  may  find  that  an  unfamiliar 
name  belongs  to  someone  you've  met  at  an  SLA 
function. 


Two  San  Francisco  Bay  Region  Chapter 
members  are  running  for  office.  Monica  Ertel  of 
Apple  Computer  is  running  for  Director,  as  is  Cindy 
Hill  of  Sun  Microsystems.  Directors  serve  a  three- 
year  term  on  the  Board,  and  we  will  be  voting  for  two 
Directors  in  the  upcoming  election. 

It's  a  real  credit  to  our  organization  that  we  have 
such  a  strong  slate  of  candidates.  These  people  have 
not  only  made  significant  contributions  to  SLA, 
they're  leaders  in  what  they  do  on  the  job,  too.  And 
they're  all  very  busy  people  who  consider  it  worth- 
while to  make  a  major  time  commitment  to  the 
Association. 

Chapter  President  Linda  Vida-Sunnen  and  I  had 
the  opportunity  to  hear  the  candidates  make  their 
statements  at  a  forum  at  SLA's  Winter  Meeting  in 
January.  I  was  impressed  with  what  several  of  the 
candidates  had  to  say.  Take  a  look  at  their  statements 
and  see  what  you  think.  ■ 

Rita  Evans  is  President-Elect  of  the  San  Francisco 
Bay  Region  Chapter.  She  is  the  Information 
Resources  Manager  at  Dolby  Laboratories. 


WHY  CHOOSE  THE  ROSS  MCDONALD  COMPANY  fOR 
YOUR  LIBRARIES  BOOKSIACKS  AND  EURNISHINGS??? 


SERVICE 

We'll  assist  you  with  planning  your  library  interior 
beginning  with  budget  figures  and  schematic  layout. 
Then  we  will  follow  through  with  a  quality  installation. 

PRODUCTS 

We  offer  a  complete  package  of  the  highest  quality  and 
competitively  priced  bookstacks  and  furnishings. 

EXPERIENCE 

The  Ross  McDonald  Company  has  been  serving  libraries  in 
Northern  California  for  over  25  years.  Our  references 
include  many  familiar  University,  Public  and  Private 
Libraries. 


the  ross  Mcdonald  company 

510-455-1635 


6776  Preston  Avenue,  Suite  f3 
Uvermore,  CA  94550 
FAX:  510-373-1227 
E-Mail:  Roe>5McDon@ao\,com 


THERE'S  MORE"  TO 
A  GOOD  LIBRARIAN  THAN 
MEETS  THE  EYE. 


MORETis  Majors  Online  REsource.  A  user-friendly  book  acquisitions  system  providing 
immediate  access  to  information  about  scientific,  business,  technical,  and  health 
science  titles.  M0RE"is  the  resource  you  need  to  access  quantity  and  stock  availability, 
review  current  prices,  place  orders  online,  and  leave  electronic  messages  for  your 
Acuaint  Specialist     Available  only  from  Majors.     Found  in  better  libraries. 


(Great  People)  AND  (Best  Technology  AND  (Large-  Inventory) 


tiQ  MAJORS 


Science,  Business,  and  Technology  Division 

HOUSTON 
7U-662-39M  of  800458-9077 
FAX  713-662-9627 

INTERNET  b<Mtoii«muLinajoruom  WORLDWIDE  WEB  hnp//wwwmijofuom 
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NETWORKING  COMMITTEE 


Networking  in  California 

By  Angie  Brunton 


In  December  1996,  the  California  State  Library 
Networking  Task  Force  held  its  last  retreat  at  the 
Hotel  Del  Coronado  in  San  Diego.  About  120 
librarians  from  all  types  of  libraries,  including 
representatives  from  all  five  California  SLA  chap- 
ters, met  to  work  out  the  final  details  of  the  "Library 
of  California"  plan,  the  culmination  of  an  effort  that 
started  in  1985  to  create  a  plan  for  multitype  library 
networking  in  California. 

The  plan,  which  is  available  from  the  California 
State  Library,  will  make  information  resources  from 


all  kinds  of  libraries  throughout  California  widely 
accessible  to  our  users. 

The  next  step  in  the  process  is  to  identify 
sponsors  to  present  the  legislation  that  will  support 
the  Library  of  California  plan. 

Under  the  Library  of  California  plan,  the  state  is 
divided  into  five  regions.  The  San  Francisco  Bay 
Region  SLA  Chapter  is  in  Region  2.  Its  interim 
board,  the  Greater  Bay  Area  Library  Council,  of 
which  I  am  a  member,  has  implemented  several 
projects.  Chapter  members  are  invited  to  see  our 
WWW  page  at  http://www.gbalc.org.  Interested 
librarians  are  invited  to  join  us  on  the  council  or 
attend  our  meetings  and  workshops.  Chapter  mem- 
bers who  have  questions  about  our  activities  may  call 
me  at  (707)  938-6244.  ■ 

Angie  Brunton  is  chair  of  the  Networking 
Committee.  She  is  Senior  Librarian  at  the 
Sonoma  Development  Center. 


Considering  Contract  Cataloging? 


OCLC's  TECHPRO  Service  has  a  solution 


With  library  resources  so  stretched,  it's  challenging  to  keep  your 
cataloging  up-to-date.  And  it's  frustrating,  because  uncataloged 
materials  are  inaccessible  to  your  patrons. 

OCLC's  TECHPRO  Service  can  help.  Since  1985,  we've  offered 
solutions  for  libraries  that  have  cataloging  backlogs  or  need 
ongoing  cataloging  support. 

•  Customized  cataloging  and  physical  processing  to  match 
your  specifications 

•  Cataloging  for  all  bibliographic  formats  and  many 
languages 

•  Quality  cataloging  at  prices  that  can  reduce  your  overall 
cataloging  costs 

i 

Contract  cataloging  for  books,  serials,  scores,  non-print  items, 
foreign  language  materials  and  more — to  match  your 
specifications — from  OCLC's  TECHPRO  Service. 


1-800-848-5878,  ext.  4386 
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SLA  Winter  Meeting  Offers 
Leadership  Training  and 
Networking 

By  Rita  Evans 

Moving  from  Managing  Resources  to 
Managing  Relationships 

At  SLA's  Winter  Meeting,  DACOLT  (Division 
and  Chapter  Leadership  Training)  opened  with  Pat 
Molholt  speaking  on  the  topic  of  taking  a  leadership 
role  in  managing  information  technology  from 
outside  the  formal  information  technology  structure. 

Molholt,  Assistant  Vice  President  and  Associate 
Dean  for  Scholarly  Resources  at  Columbia  Univer- 
sity Health  Sciences,  said  that  we  can  bring  a  fresh 
and  valuable  perspective  to  this  effort,  since  as 
information  professionals  we  have  a  vested  interest  in 
the  results,  but  no  vested  interest  in  existing  pro- 
cesses. Molholt  outlined  a  number  of  ways  we  can 
become  leaders  in  this  environment: 

*  Bring  an  open  mind  when  thinking  of  new  services, 
customers,  etc. 

*  Sacrifice  some  obsolete  services,  no  matter  how 
hard  or  uncomfortable  the  process 

*  Move  from  a  linear  mode  of  operating,  and 
on  to  enabling 

*  Change  your  focus  from  processes  to  customer 
service 

*  Stop  being  a  provider  and  start  being  a  partner 

*  Manage  relationships,  not  resources 

*  Develop  the  ability  to  solicit  and  promote 
innovation 

*  Know  when  to  recommend  change,  even  when  it 
means  risking  a  lot 

Molholt  noted  that  the  person  who  is  designated 
the  leader  isn't  necessarily  the  leader.  Leadership 
requires  real  understanding  of  the  unit's  role  in  the 
overall  organization.  Just  as  important,  a  leader  will 
help  her  staff  understand  their  role  as  well.  This  is 
done  in  an  atmosphere  of  cooperation,  not  control. 
A  leader  will  create  an  environment  where  doers  can 
succeed  and  thrive. 


Employees,  Molholt  said,  are  motivated  by 
opportunities  for  individual  initiative  and  creativity. 
A  leader  can  foster  this  through  positive  reinforce- 
ment. A  leader  should  also  lead  by  example  in 
assuming  responsibility  in  areas  outside  of  the 
traditional  and  defined  realms  of  responsibility. 

When  asked  to  explain  the  concept  of  managing 
relationships  rather  than  resources,  Molholt 
responded  that  managing  resources  is  akin  to 
accounting,  in  that  there  is  no  regard  to  the  purpose 
of  the  resources.  Managing  relationships,  on  the 
other  hand,  means  knowing  who's  who  in  the  organi- 
zation, learning  their  language,  and  identifying  their 
problems.  It's  not  just  providing  service,  it's  becom- 
ing a  partner  in  providing  solutions  to  the 
organization's  problems. 

In  the  context  of  SLA  leadership,  Molholt 
suggested  that  we  not  get  too  caught  up  in  the 
mechanics  of  managing  our  chapters  or  divisions. 
Instead,  we  should  focus  on  managing  the  relation- 
ships that  truly  reflect  the  needs  of  the  chapter  and 
division  members. 

I  think  Molholt  presented  some  very  interesting 
ideas,  ones  that  aren't  going  to  be  easy  to  implement, 
but  that  could  have  a  huge  impact  on  how  and  why 
we  do  the  work  we  do. 


Networking  At  the  Association  Level 

SLA  holds  two  major  meetings  each  year,  the 
Annual  Conference,  which  is  held  every  June,  and  the 
Winter  Meeting,  which  occurs  every  January.  What 
goes  on  at  the  Winter  Meeting? 

The  Board  of  Directors  meets,  as  do  Associa- 
tion-level committees  such  as  Nominating  and 
Awards.  The  Chapter  Cabinet  (Chapter  Presidents 
and  Presidents-Elect)  and  the  Division  Cabinet 
(Division  Chairs  and  Chairs-Elect)  meet.  Division 
and  Chapter  Officer  Leadership  Training  is  held. 
At  the  Candidates  Forum,  candidates  for  Association 
office  explain  why  they  should  be  elected. 

One  of  the  really  good  things  about  the  Winter 
Meeting  is  its  small  size.  With  only  a  couple  of 
hundred  attendees,  you  have  plenty  of  opportunity  to 
meet  your  colleagues  and  engage  in  every  member's 
favorite  activity — networking. 

Continued  on  page  19 
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OCTOBER  DINNER  MEETING 

Last  Stand  For  Librarianship 

By  Norma  Kobzina 

On  October  10, 1996,  at  the  UC  Berkeley 
Faculty  Club,  the  Chapter  was  treated  to  an  evening 
with  Robert  Berring,  well-known  to  most  of  the 
audience  as  Dean  of  the  former  UC  Berkeley  School 
of  Library  and  Information  Studies,  and  past  presi- 
dent of  the  American  Association  of  Law  Libraries. 
He  is  current  Head  of  the  Boalt  Law  Library. 

Dean  Berring  quickly  showed  his  remarkable 
humor  and  talent  as  a  stand-up  comic  by  opening 
with  a  short  autobiography.  He  described  how  he 
went  to  terrible  schools  in  Ohio,  his  realization  that 
he  was  far  more  brilliant  than  his  peers,  and  his 
escape  to  Harvard  University,  where  he  wound  up 
working  in  the  library.  Obstensibly,  he  was  to  type 
and  file  catalog  cards,  but  he  confessed  to  his  audi- 
ence of  also  having  invented  fake  catalog  cards  for 
books  supposedly  authored  by  family  members. 
He  got  away  with  it  for  a  while. 

He  reminded  us  that  catalog  cards  were  origi- 
nally a  controversial  concept  because  they  were 
perceived  as  a  surrendering  by  librarians  of  their 
control  over  information.  As  a  matter  of  fact,  there 
had  been  a  fear  at  the  time  that  people  might  make  up 
these  cards — this  was  way  before  the  young  Robert 
Berring  fulfilled  that  prophecy. 

Turning  to  the  more  serious  topic  of  the  evening, 
Dean  Berring  described  his  vision  of  the  future  of 
libraries,  and  what  lie  perceives  to  be  a  crisis  in  the 


INMAGIC 

Text-based  software  for  Windows  &  DOS 

Free  evaluation  copies  and  custom  information  kits: 
S>00-d9S>-6468>  (600.TXT.MGMT  ) 

Ann  Diloreto,  m.l.s.,  Legal  information  Management 
Authorized  sales  &  services  since  1955 

email:  \\m@ iv'lcom 


profession.  We're  trailing  in  the  bottom  of  the  ninth 
inning  with  two  outs.  How  do  we  turn  the  game 
around? 

A  contributor  to  this  crisis  is  the  erosion  of 
traditional  library  schools  and  the  uncertainty 
inherent  in  the  newly  designed  ones.  Dean  Berring 
said  he  has  a  "zero  time"  appointment  at  Berkeley's 
new  School  of  Information  Management  and  Sys- 
tems, and  it's  not  yet  clear  what  role  he  will  have  in 
designing  the  new  curriculum. 

Dean  Berring  spoke  of  the  irony  that  "informa- 
tion" has  become  a  major  news  item,  but  librarians 
are  no  longer  the  administrators  of  this  information 
flow.  Better  jobs  are  opening  up,  but  librarians  have 
not  been  taking  them.  People  are  coming  from  the 
management  side,  computer  science,  public  policy, 
and  from  business.  Those  who  are  hiring  know  there 
is  a  need  for  those  who  know  how  people  use  infor- 
mation, but  they  don't  see  librarians  in  that  role.  The 
directors  of  libraries  such  as  the  Library  of  Congress, 
New  York  Public  Library,  and  Harvard  are  not 
librarians. 

The  paradigm  of  information  is  shifting.  We 
grew  up  in  a  culture  in  which  we  defined  our  intellect 
by  the  books  we  read.  But  the  book  is  no  longer 
special  to  our  kids  who  get  all  their  information  from 
television.  Dean  Berring  observed  that  "we  are  a 
profession  named  after  a  building"  and  that  "we  were 
the  custodians  of  the  intellectual  heritage." 

How  did  we  get  ourselves  in  this  situation? 
How  have  we  conceptualized  ourselves  in  the  past, 
and  what  can  we  do  in  the  future? 

Despite  the  severity  of  this  crisis,  Dean  Berring 
believes  there  are  some  potential  solutions  if  we 
empower  ourselves  and  do  not  allow  librarianship  to 
become  a  vestigial  profession.  He  felt  that,  in  fact, 
we  arc  needed,  and  the  profession  is  worth  saving. 
There  are  publishers  who  need  us,  and  we  have  a  role 
to  play  in  determining  how  vendors  design  their 
i  nformation.  We  have  established  credibility  with  our 
patrons:  we  can  use  our  patrons  as  potential  leverage 
as  long  as  we  let  them  know  what  we  can  do  for 
them.  It  has  to  be  a  grass  roots  effort — it  has  to  start 
in  each  one  of  us.  ■ 

Norma  Kobzina  is  Head  of  Information 
Services  at  the  Bioscience  and  Natural 
Resources  Library  at  UC  Berkeley,  and  has 
taught  for  many  years  at  the  former  UCB 
School  of  Library  and  Information  Studies. 
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NOVEMBER  DINNER  MEETING 

Gay  and  Lesbian  Center: 
Behind  the  Door 

ByTimDeWolf 

On  November  14,  attendees  at  the  monthly 
dinner  meeting  were  treated  to  a  talk  that  was  alter- 
nately poignant  and  hilarious,  thought  provoking  and 
entertaining.  Jim  van  Buskirk,  Program  Manager  of 
the  James  C.  Hormel  Gay  and  Lesbian  Center  at  the 
San  Francisco  Public  Library  (SFPL),  spoke  specifi- 
cally about  the  establishment  of  the  collection,  and 
generally  about  gay,  lesbian,  and  transgender  issues 
with  regard  to  library  services.  He  also  recounted  his 
collaboration  with  Susan  Stryker  on  Gay  by  the  Bay: 
A  History  of  Queer  Culture  in  the  San  Francisco 
Bay  Area. 

Jim  pointed  out  the  special  information  needs  of 
gay  people — the  desire  for  confidentiality  from  a 
group  of  people  stigmatized  by  society  and  the 
difficulty  of  getting  objective,  non-judgmental 
information  about  themselves.  Gays  have  literally 
been  deprived  of  their  own  history.  Since  the  1960's 
when  San  Francisco  became  recognized  as  the  "Gay 
Capitol  of  the  World,"  SFPL  has  been  committed  to 
collecting  materials  that  reflected  the  diversity  of  the 
Bay  Area. 

In  1979,  the  Eureka  Valley  Branch  spearheaded 
an  effort  to  collect  gay  and  lesbian  materials  as 
publicly  available  resources  and  to  increase  aware- 
ness of  homophobia  in  the  community.  SFPL  staff 
have  marched  in  the  annual  San  Francisco  Gay 
Freedom  parade,  written  letters  to  the  editor  of 
Library  Journal  reacting  to  stereotyping,  created 
exhibits,  such  as  the  Vector  Magazine  display  in 
1993,  and  participated  with  UC  Berkeley  in  ceremo- 
nies honoring  the  25th  anniversary  of  the  Stonewall 
Rebellion.  SFPL  staff  also  participated  in  the  AIDS 
Memorial  Quilt  Project. 

In  1988,  San  Francisco  voters  passed  a  bond  to 
fund  construction  of  the  new  Main  Library.  A  total 
of  $1.5  million  was  earmarked  for  a  new  Gay  and 
Lesbian  Center.  San  Francisco  philanthropist  James 
Hormel  contributed  a  half  million  dollars. 
Ultimately,  over  $3  million  was  raised — a  testimony 
to  the  broad  support  for  the  project.  A  tour  of  the 


facility  preceded  the  dinner  meeting,  and  all  the 
attendees  I  talked  to  were  quite  impressed. 

The  meeting  was  held  in  the  Alumni  Reception 
Center  of  the  Hastings  College  of  the  Law,  one  of  the 
most  gracious  venues  we  have  had  for  a  dinner 
meeting.  This  was  not  really  a  standard  "dinner 
meeting,"  but  an  experiment  with  only  drinks  and 
serious  hors  d'oeuvres.  I  thought  it  worked  very 
well.  The  food  was  underwritten  by  EBSCO,  and 
Wess  Murdough's  Degenkolb  Associates  provided 
the  drinks. 

I  came  away  from  the  meeting  with  the  follow- 
ing ruminations.  It's  gratifying  to  see  a  library 
system  involved  in  raising  consciousness  and  not 
simply  reflecting  prevailing  attitudes.  Acceptance  of 
gay  and  lesbian  people  has  come  a  long  way  in  a  few 
decades,  but  a  quick  review  of  current  news  and 
legislation  reveals  how  far  we  have  to  go.  For  ten 
bucks  we  got  an  inspiring  program  in  gorgeous 
surroundings,  a  convenient  way  to  buy  early  Christ- 
mas presents,  a  chance  to  complain  and  commiserate 
with  colleagues,  wonderful  food,  and  free  beer.  Is 
this  a  great  chapter  or  what?  ■ 

Tim  DeWolf  is  Library  Manager  at  BHP 
Minerals,  and  former  Chapter  President. 
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DECEMBER  DINNER  MEETING 

Guy  Kawasaki  Entertains  and 
Motivates  Chapter  Dinner 
Crowd 

By  Christina  Merten 

Guy  Kawasaki,  internationally  known  Apple 
Fellow,  was  the  featured  speaker  at  the  December  4 
joint  San  Francisco  and  San  Andreas  Chapter  dinner 
meeting.  He  is  the  best  selling  author  of  several 
books,  including  How  to  Drive  Your  Competition 
Crazy,  and  is  a  regular  columnist  for  magazines  such 
as  Macworld  and  Forbes.  A  highly  motivational 
speaker,  Mr.  Kawasaki  entertained  the  crowd  with 
his  strategies  for  achieving  breakthrough  success  in 
business. 

He  began  his  career  at  what  was  then  the  upstart 
Apple  Computer  as  a  software  evangelist.  His  job 
was  to  convince  developers  to  create  software  for  the 
Macintosh  and,  at  the  same  time,  drive  the  competi- 
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tor,  IBM,  crazy.  Mr.  Kawasaki  has  since  founded 
several  Macintosh  software  companies  and  has  gone 
on  to  preach  the  strategy  he  learned  first-hand — how 
to  help  your  organization  or  company  get  and  keep 
the  upper  hand. 

If  you  have  been  searching  for  the  tactics  that 
will  disrupt  the  existing  marketplace,  while  at  the 
same  time  create  new  advantages  for  your  company, 
then  you  need  to  read  the  Top  Ten  List  according  to 
Guy  Kawasaki.  Each  of  his  points  were  illustrated 
with  humorous  examples,  most  of  which  this  author 
was  too  busy  laughing  at  to  jot  down. 

You  need  to  know  yourself  and  for  what  you 
stand. 

It  is  important  to  start  off  by  defining  what  business 
your  company  is  really  in.  An  example  of  this  is 
Honda.  When  they  introduced  their  first  moped  into 
the  U.S.,  people  knew  them  only  as  makers  of  cars 
and  motorcycles.  In  fact,  they  are  in  the  business  of 
making  great  engines — whether  for  cars,  mopeds, 
lawnmowers,  or  generators — and  their  customers 
know  it.  You  don't  want  to  make  the  mistake  of 
defining  your  business  too  narrowly  and  thereby  miss 
key  opportunities. 

Know  your  customers. 

It  is  important  to  lower  the  fences  between  you  and 
your  customers.  Find  out  what  they  want.  This  is 
often  done  in  the  wrong  way  as  companies  hire 
outside  consulting  firms.  The  problem?  Information 
transmitted  through  third  parties  does  not  accurately 
communicate  customer  needs.  Generally  customers 
give  different  answers  to  market  research  firms  than 
they  would  to  company  officials. 

Know  your  enemy. 

Most  people  know  that  to  drive  your  competition 
crazy  you  need  to  know  your  competition.  The  best 
way  to  do  this  is  to  get  close  to  a  research  librarian. 
Through  their  savvy  research  skills  they  will  be  able 
to  dig  up  all  the  dirt  you  ever  wanted  to  know  about 
your  competitors.  The  second  best  way  is  to  become 
the  customer  of  your  enemy.  This  is  easily  accom- 
plished by  becoming  a  shareholder  of  your  enemy. 
All  you  need  to  do  is  buy  a  share  of  stock  and  you 
will  start  receiving  annual  reports  and  other  valuable 
information  about  your  competition. 
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Focus  on  your  customer — not  your  competition. 

The  purpose  of  a  company  is  to  make  its  customers 
happy.  Therefore,  if  you  focus  on  your  customers 
you  can  succeed,  and  succeeding  is  the  best  way  to 
drive  your  competition  crazy.  An  example  of  this  is  a 
restaurant  in  Portland  that  had  built  a  play  area  for 
children  where  they  could  be  entertained  while  their 
parents  enjoyed  a  meal  in  peace.  In  this  case  the 
customer  focus  involved  sacrifices.  The  play  area 
took  away  space  for  extra  tables,  and  the  restaurant 
had  less  turnover  because  people  stay  longer.  But  all 
this  produced  a  loyal  customer  base. 

Create  a  cause. 

Make  yourself  into  a  cause  and  then  get  everyone 
evangelizing  your  cause.  Customers  who  become 
evangelists  are  cheaper  and  have  a  much  greater 
impact  on  your  marketing  efforts. 

Concentrate  on  a  truly  decisive  point. 

This  is  done  by  finding  a  niche  for  your  company — 
some  kind  of  unique  benefit  that  you  are  able  to 
provide  and  that  is  highly  valued  by  a  given  market. 
An  example  of  this  is  Web  TV,  which  turns  televi- 
sion, a  time  waster,  into  a  time  and  money  waster. 

Resist  the  known  and  defend  the  unknown. 

Be  the  first  to  think  up  new  ideas — join,  or  better  yet, 
create  the  next  wave  before  your  competition  does. 

Seize  the  day,  or  better  still,  create  your  own  day. 

An  example  is  Levi  Strauss  who  commissioned  a 
study  on  the  effects  of  casual  dress  on  employee 
morale  and  productivity.  When  the  results  came  back 
positive,  they  released  their  findings  to  the  public. 
This  helped  usher  in  the  casual  dress  trend  at  most 
companies,  and  in  turn  increased  the  market  for 
Levi's  products. 

Make  good  by  doing  good. 

You  can  do  this  by  aligning  with  social  causes — find 
the  high  moral  ground  in  your  market  and  seize  it. 


Destroy  the  competition  or  put  it  out  of  business. 

Eliminate  your  competition  by  befriending  it,  rather  than 
destroying  it.  This  can  be  done  by  converting  competi- 
tion to  "coopetition." 

And  finally,  as  a  bonus — 

Play  with  your  competitor's  mind. 

An  example  of  this  is  the  pizza  shop  that  enticed  custom- 
ers to  bring  in  their  competitor's  coupons  by  offering  a 
two-for-one  special;  a  great  way  to  have  some  fun  with 
your  rival.  ■ 

Christine  Merten  is  Reference 
Librarian  and  Webmaster  for  the 
Corporate  Library  at  Pacific  Gas  & 
Electric  Company. 
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JANUARY  DINNER  MEETING 

Choosing  aTranslator  or  How 
to  Avoid  the  Flattening  of 
Underwear  With  Pleasure  is 
the  Job  of  the  Chambermaid 

By  Deborah  Hunt 

The  rainy,  windy  morning  weather  didn't  keep 
many  away  from  the  January  15  breakfast  meeting  at 
the  Rockridge  Branch  of  the  Oakland  Public  Library. 
Those  who  attended  had  a  delicious  breakfast  catered 
by  the  Red  Tractor  Cafe.  The  meeting  was  spon- 
sored by  AIM  and  organized  by  Dan  Holmes  of  the 
Museum  of  the  Sierra  Nevada. 

The  guest  speaker,  Maren  Taylor,  received  a 
degree  in  translation  and  interpretation  from  the 
German  Institute  of  Translation  and  Interpretation  in 
Gottingen.  She  works  primarily  in  the  fields  of 
computer  technology,  the  medical  industry,  and 
marketing  and  advertising.  She  has  worked  in  the 
U.S.  and  abroad  as  a  freelance  translator  of  English 
into  German.  She  is  an  active  member  of  the  North- 
ern California  Unit  of  the  Translators  and  Interpret- 
ers Guild,  the  American  Translators  Association,  and 
the  Northern  California  Translators'  Association. 

There  are  three  types  of  translators:  indepen- 
dents, who  work  directly  with  a  client;  agencies,  who 
contract  with  translators  (independents)  to  fill  the 
client's  needs;  and  in-house  translators.  In-house 
translators  are  unusual  because  rarely  is  there  enough 
translation  work  to  justify  having  such  positions. 

Ms.  Taylor  described  some  of  the  factors  to 
consider  when  choosing  between  independent 
translators  and  agencies. 

Continuity.  Retaining  the  services  of  the  same 
translator  over  time,  especially  for  an  extended 
project,  promotes  familiarity  with  the  project  and 
client,  and  results  in  more  precise,  standardized 
translations. 

Specialization.  Translators  generally  have 
expertise  in  one  field,  and  only  translate  in  one 
direction,  e.g.  from  German  to  English  and  not  vice 
versa. 

Cost.  Translators  usually  charge  by  the  word. 
Agencies  generally  charge  up  to  three  times  more 


than  independent  translators,  but  they  offer  one-stop 
shopping  (many  languages  and  subject  expertise). 

Convenience.  Agencies  are  often  easier  to  use 
because  of  the  one-stop  shopping.  Qualified  indepen- 
dents may  be  hard  to  find. 

Time  for  completion.  A  translator  needs 
polished  writing  skills  and  technical  expertise  as  well 
as  language  ability.  Translation  speed  ranges 
between  about  two  thousand  and  twenty-five  hundred 
characters  per  day  in  common  Western  languages. 
The  degree  of  technical  language  in  a  document  may 
affect  the  time  needed  to  complete  a  project. 

Legal  and  tax  implications.  In-house  transla- 
tors are  employees,  independents  are  contractors,  and 
agencies  act  as  vendors  and  are  responsible  for  tax 
forms. 

In  the  U.S.,  translators  are  unregulated.  Some 
universities  offer  translator  certification  programs, 
but  most  translators  do  not  have  such  certificates. 
The  American  Translators  Association  has  a  test,  but 
not  every  translator  has  to  take  it. 

Translators  work  best  in  their  native  language 
unless  they  were  raised  bilingually. 

When  looking  for  a  translator,  get  a  resume  and 
a  list  of  past  clients.  Also  ask  for  samples  of  actual 
projects  of  about  250  words  in  the  languages  in 
which  you're  interested.  Agencies  may  or  may  not 
allow  you  to  see  the  resumes  and  samples  of  their 
translators. 

Ten  years  ago  Ms.  Taylor  and  other  independent 
translators  banded  together  to  form  a  free  referral 
service  called  the  Translators  and  Interpreters  Guild. 
The  Guild  offers  one-stop  shopping,  similar  to  an 
agency,  but  without  the  middle  layer,  and  coordinates 
large  or  multilingual  projects.  Members  undergo 
rigorous  review  by  their  peers  before  being  admitted 
to  the  Guild.  The  Guild's  toll-free  number  is  1-800- 
992-0367.  Ms.  Taylor  can  be  reached  at  415-45 1- 
8088  or  76473.3062@compuserve.com 

After  Ms.  Taylor's  presentation,  we  enjoyed  a 
tour  of  the  new  Rockridge  Branch  Library,  which 
opened  in  August  1996.  It  is  a  heavily-used  library 
with  wonderful  collections  for  all  users,  and  lovely 
reading/sitting  areas.  ■ 

Deborah  Hunt  is  Internet  Resource  Specialist 
at  the  Exploratorium  and  Principal  of 
Information  Edge. 
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President's  Message  continued  from  page 


SLA  Winter  Meeting  continued  from  page  13 


There  was  much  discussion  about  the 
Association's  Long-Range  Financial  Plan,  since 
projections  through  2001  indicate  a  significant  short- 
fall. There  was  discussion  on  how  and  where  to  cut 
costs  as  well  as  how  and  where  to  increase  revenues. 
In  this  vein,  a  dues  increase  was  proposed  along  with 
possible  increases  in  conference  or  vendor  fees  as 
well  as  possible  cuts  to  some  programs.  I  will  keep 
you  informed  as  to  the  outcome  of  these  proposals. 

Revisions  to  the  Bylaws  on  forming  new  chap- 
ters were  discussed  and  approved.  The  need  for  these 
revisions  came  from  a  great  deal  of  discussion  last 
year  about  ambiguities  concerning  the  formation  of 
new  divisions.  These  revisions  change  the  sequence 
of  communication  for  approval  of  new  chapters. 
They  also  require  that  a  written  petition  be  signed  by 
at  least  forty  Association  members  who  intend  to 
participate  in  the  proposed  chapter.  These  members 
must  pay  the  extra  chapter  affiliation  fee  at  that  time 
to  avoid  diluting  the  financial  reserves  of  existing 
chapters.  ■ 

Linda  Vida-Sunnen  is  Head  Librarian  of  the 
UC  Berkeley  Water  Resources  Center 
Archives. 


Net  Talk  Puzzle  Answers  from  page  8 


Kelly  Ward  works  at  the  UC  Berkeley  Public  Health 
Library. 

Send  ideas  for  NetTalk  topics  or  article  contribu- 
tions to  Geri  Kaman  at  kaman@  netcom.com. 


As  President-Elect  of  the  San  Francisco  Bay 
Region  Chapter,  I  was  looking  forward  to  DACOLT. 
I  had  attended  a  session  at  the  Annual  Conference  in 
Boston,  and  I  had  come  away  from  it  with  a  wealth 
of  practical  advice  from  other  chapter  officers.  And 
when  you  find  yourself  the  target  of  some  of  the 
techniques  I  learned  for  getting  people  to  volunteer 
for  Chapter  committees,  don't  say  I  didn't  warn  you!) 

The  Winter  Meeting's  DACOLT  sessions 
provided  additional  forums  for  exchanging  ideas. 
Some  of  the  topics  discussed  in  roundtables  were 
making  a  smooth  transition  from  one  president  to  the 
next,  fundraising,  the  graying  of  the  profession,  and 
long-range  program  planning.  We  also  had  an 
entertaining  and  informative  presentation  on  parlia- 
mentary procedure  and  meeting  management  from 
Didi  Pancake. 

Association  staff  reported  on  SLA's  finances 
and  more  stringent  IRS  reporting  requirements. 
Proper  usage  of  the  Association's  new  logo  was 
explained  (and  isn't  the  logo  a  refreshing  change?) 

I  can  remember  when  automation  at  Headquar- 
ters was  archaic  at  best,  and  more  often  non-existent, 
so  it  was  a  pleasure  to  hear  staff  reports  on  SLA's 
Electronic  Information  Policy  and  Guidelines,  and  to 
see  the  Web  Site  Style  Guide  that  has  been  devel- 
oped. These  are  all  tools  that  should  help  the  Chap- 
ters use  these  technologies  to  benefit  our  members. 

We  also  had  a  chance  to  sit  in  on  parts  of  the 
Board  of  Directors  meetings.  Listening  to  a  part  of 
the  budget  debate,  and  seeing  our  elected  officers 
dealing  with  the  all-too-familiar  hard  choices  of 
either  cutting  expenses  or  raising  revenues  were  very 
interesting.  On  the  other  hand,  a  lengthy  discussion 
of  the  theme  for  the  Annual  Conference  in  2000  was 
enough  to  drive  me  from  the  room.  Does  anyone  ever 
decide  whether  to  attend  an  SLA  conference  based  on 
the  theme? 

All  in  all,  it  was  time  well  spent.  If  you  ever 
have  the  opportunity  to  attend  a  Winter  Meeting,  go, 
and  get  an  inside  look  at  what  it  takes  to  run  the  SLA 
on  the  association,  chapter,  and  division  levels.  ■ 

Rita  Evans  is  President-Elect  of  the  San 
Francisco  Bay  Region  Chapter.  She  is  the 
Information  Resources  Manager  at  Dolby 
Laboratories. 


SLA  San  Francisco  Bay  Region  Chapter 


Page  20 


Bulletin  March/ April  1997 


EXECUTIVE  BOARD  MEETING 


By  Tony  Obregon 

The  Executive  Board  met  December  4, 1996. 
Present  were  Linda  Vida-Sunnen,  Bill  Van 
Niekerken,  Marie  McKenzie,  Loretta  Sevier,  Diane 
Rosenberger,  Rita  Evans,  and  Tony  Obregon. 

Treasurer's  Report.  A  new  stamp  has  been  ordered 
for  the  Hospitality  Committee.  A  transfer  of 
money  to  a  CD  was  suggested  by  Treasurer  Bill  Van 
Niekerken. 

Joint  Directory.  Cliff  Mills  and  Debbie  Jan  believe 
a  draft  will  be  ready  by  December  8.  Cliff  has  all  the 
advertising  completed.  The  cover  of  the  directory 
will  be  a  picture  of  both  chapters'  home  pages.  We 
will  be  using  the  same  printer  that  San  Andreas  used 
last  year.  Publication  is  slightly  behind  schedule. 

CLA  Conference.  The  California  Library  Associa- 
tion Conference  was  held  in  Sacramento,  November 
16-18.  The  San  Andreas,  San  Francisco,  and  Sierra 
Nevada  chapters  shared  a  booth  at  the  conference 
and  split  the  exhibitor  registration  fee.  We  may  get 
some  new  members  through  our  participation. 

Next  year,  the  conference  will  be  in  Southern  Califor- 
nia. We  should  consider  sharing  a  booth  again  in  two 
years  when  CLA  returns  to  northern  California. 

California  Chapters  Reception  in  SLA  Seattle. 

It  is  our  chapter's  turn  to  host  the  reception,  which 
will  be  held  on  June  28,  from  6:00  p.m.  to  7:30  p.m. 
Infotrieve  will  be  a  major  sponsor  with  a  generous 
donation  of  $3,000.  The  remainder  of  the  cost  will 
be  split  among  the  five  California  chapters  based  on 
their  membership.  Our  chapter  paid  $300  for  last 
year's  reception.  AIM  will  contribute  prizes  for  the 
event. 


Committee  Reports. 

Professional  Development.  The  March  workshop 
will  be  about  knowledge  management,  with  a  speaker 
from  Knight-Ridder. 

Programs.  Yank  Sing  is  the  tentative  location  for 
March.  To  keep  costs  down  we  ought  to  have  some 
hors  d'oeuvres  meetings  in  place  of  dinner  meetings. 

Infoline.  The  secretarial  service  has  finally  been 
cancelled.  Linda  Vida-Sunnen  will  write  a  letter 
thanking  them  for  their  great  service  over  the  years. 

Tours.  Tours  have  been  scheduled  by  Marlene 
Vogelsang  and  her  committee  for  San  Francisco 
Public  Library,  Rockridge  Public  Library,  Informa- 
tion Access,  and  Oakland  Coliseum. 

Membership.  Twelve  new  member  packets  were 
mailed  out.  Rita  Evans  will  revise  the  text  of  the 
Chapter  brochure. 

Fundraising.  This  year's  fundraising  goal  is  $4,200. 
Maggie  O'  Brien  thanked  everyone  for  their 
referrals. 

Jobline.  On  behalf  of  Kristi  Wessenberg,  Nyra 
Krstovich  reported  that  since  October,  there  have 
been  nineteen  professional  and  three  non-professional 
positions  posted. 

Strategic  Planning.  The  committee  is  revising  the 
membership  survey.  Richard  Geiger  is  researching 
the  possibility  of  distributing  the  survey  on  the 
WWW. 

Nominating.  The  slate  will  be  announced  at  the 
January  and  February  Chapter  meetings.  ■ 

Tony  Obregon,  Chapter  Secretary,  is 
Research  Analyst  at  Deloitte  &  Touche  LLP. 


The  Presidents'  reception,  which  is  a  free  event,  is 
scheduled  for  the  same  night.  We  should  widely 
advertise  the  CA  reception  to  get  a  good  turnout. 
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CALENDAR 
MARCH 

Mar.  1-Apr.  5:  The  New  World  of  Electronic 
Information.  (5  Saturday  mornings).  UC  Berkeley 
Extension  in  San  Francisco,  10:00  a  m.-l  :00  p.m. 
Cost:  $250.  For  information  contact  5 10-642-41 1 1 . 

Mar.  8:  Using  the  Internet  Part  3:  Internet  Tools. 

UC  Berkeley  Extension  in  Berkeley.  9:00  a.m.-5:00 
p.m.  Cost:  $230.  For  information  contact  5 10-642- 
4111. 

Mar.  8  and  22:  An  Introduction  to  Professional 
Searching  Strategies.  UC  Berkeley  Extension  in  San 
Francisco.  9:30  a.m.^L30  p.m.  Cost:  $350.  For 
information  contact  5 10-642-41 1 1. 

Mar.  9-13:  Computers  in  Libraries  '97  Confer- 
ence. Arlington,  VA.  For  information  contact 
Information  Today,  Inc.  Tel:  609-654-6266. 

Mar.  10-14:  4th  Annual  Spring  Internet  World. 

Los  Angeles  Convention  Center,  Los  Angeles. 

For  information  see  http://events.iworld.com  or  call 

1-800-632-6976. 

Mar.  15:  Using  the  Internet  Part  4:  Search 
Strategies.  UC  Berkeley  Extension  in  San  Fran- 
cisco. 9:30a.m.^:30  p.m.  Cost:  $230.  For  infor- 
mation contact  5 1 0-642-4  111.  Repeated  at  the  same 
time  on  Mar.  17  in  Fremont  and  on  Mar.  22  in 
Berkeley. 

Mar.  16:  "Strategic  Perspectives  on  Change  in  the 
Information  Industry."  AS1DIC  1997  Spring 
Meeting.  New  Orleans,  LA.  For  information  contact 
Jeanette  Webb  at  706-542-6820. 

Mar.  20:  San  Francisco  Bay  Region  Chapter  SLA 
Dinner  Meeting.  San  Francisco.  (Hors  d'oeuvres)  at 
the  Mechanic's  Library  in  San  Francisco.  Guest 
speaker:  Nancy  Baker-Wise,  author  of  A  Mouthful  of 

Rivets. 


Mar.  19  and  20:  "Making  Contacts  through 
Networking  and  the  Internet:  Essential  Skills." 
Golden  Gate  Chapter  ARMA  Brown  Bag  Lunch 

Menlo  Park  and  East  Bay.  Guest  speakers:  Jennifer 
Goshorn  and  Pat  Tighe.  Contact  Pat  Tighe  at  5 10- 
256-4117. 

Mar.  19-22:  Public  Library  Association/A  LA 
Meeting.  Chicago,  IL. 

APRIL 

Apr.  2-3:  Using  the  Internet  Part  5:  Creating 
Home  Pages  for  the  World  Wide  Web.  UC 

Berkeley  Extension  in  Fremont.  9:30  a.m.-  4:30 
p.m.  Cost:  $375.  For  information  contact  5 10-642- 
4111.  Repeated  at  the  same  time  on  Apr.  5-6  in 
Berkeley  and  on  Apr.  12- J 3  in  San  Francisco. 

Apr.  3-4:  "Human  Resources"  SLA  Middle 
Management  Institute.  Chicago,  IL.  For  informa- 
tion contact  SLA  at  202-234-4700  ext.  649. 

Apr.  11-14:  "Choosing  Our  Futures."  Associa- 
tion of  College  and  Research  Libraries/ALA 
Eighth  National  Conference.  Nashville,  TN.  See 
http://www.wfu.edu 

Apr.  13-19:  National  Library  Week 

Apr.  16-19:  Association  of  Independent  Informa- 
tion Professionals  (AIIP)  11th  Annual  Conference. 

Orlando,  FL.  For  information  contact  212-779-1855 
or  see  http://www.aiip.org 

Apr.  19:  Using  the  Internet  Part  6:  Publishing 
Information  on  the  World  Wide  Web.  UC 

Berkeley  Extension  in  Berkeley.  9:30  a.m.^l:30  p.m. 
Cost:  $230.  For  information  contact  5 10-642-41 1 1 . 
Repeated  at  the  same  time  on  Apr.  23  in  Fremont 
and  on  Apr.  26  in  San  Francisco. 

Continued  next  page 
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Calendar  continued  from  previous  page 

Apr.  23:  San  Francisco  Bay  Region  Chapter  SLA 
Dinner  Meeting.  East  Bay  location  to  be  announced. 
Guest  Speaker:  Stewart  Brand  on  the  10,000  Year 
Clock. 

MAY 

May  13-15:  National  Online  Meeting  &  Inte- 
grated Online  Library  Systems  (IOLS)  '97. 

New  York  Hilton. 

May  13  or  20:  San  Francisco  Bay  Region  Chapter 
SLA  Dinner  Meeting.  Punchline  Comedy  Club. 
San  Francisco. 

May  15:  NOCALL  Annual  Business  Meeting. 

May  23-28:  Medical  Library  Association 
Conference.  Seattle,  WA. 

May  28-31:  Society  of  Competitive  Intelligence 
Professionals  12th  Annual  International  Confer- 
ence and  Exhibit.  San  Diego,  C  A.  For  information 
contact  703-739-0696  or  see  http://www.scip.org 

May  31-June  5:  "Information  Security,  Privacy 
and  Integrity/'  American  Society  for  Information 
Science  Mid- Year  Meeting.  Scottsdale,  AZ.  For 
information  see  http://www.asis.org 

JUNE 

June  7-8:  "Marketing  and  Public  Relations 
Resources."  SLA  Middle  Management  Institute. 

Seattle,  WA.  For  information  contact  SLA  at  202- 
234-4700  ext.  649. 

June  7-12:  "Information  Professionals  at  the 
Crossroads:  Change  as  Opportunity."  SLA  88th 
Annual  Conference.  Seattle,  WA.  For  information 

contact  SLA  at  202-234-4700  or  see 
http://www.sla.org 

June  7-12:  SLA  Annual  Conference.  Seattle,  WA. 
For  information  contact  SLA  at  202-234-4700. 


June  8:  California  Reception,  SLA  Annual  Con- 
ference. 6:00  p.m.-7:30  p.m.  Seattle,  WA. 

June  26-July  3:  American  Library  Association 
Annual  Conference.  San  Francisco,  CA. 


JULY 

July  19-24:  American  Association  of  Law  Librar- 
ies Annual  Meeting.  Baltimore,  MD. 


SEPTEMBER 

Sept.  15-17:  Online  World  1997  Conference. 

Washington,  DC.  For  information  contact  203-76 1  - 
1466  or  see  http://www.onlineinc.com/olworld 

Sept.  25-26:  "Analytical  Tools."  SLA  Middle 
Management  Institute.  Washington,  DC.  For 
information  contact  SLA  at  202-234-4700  ext.  649. 


OCTOBER 

Oct.  20-22:  Online  World.  San  Francisco,  CA. 
Oct.  20-23:  ARMA  Annual  Conference.  Chicago, 


NOVEMBER 

Nov.  1-5:  "Digital  Collections:  Implications  for 
Users,  Funders,  Developers  and  Maintainers." 
American  Society  for  Information  Science  Annual 
Meeting.  Washington,  DC.  For  information  see 
http://www.asis.  org 

Nov.  15-18:  California  Library  Association 
Annual  Conference.  Pasadena,  CA.  ■ 

Send  Calendar  items  to  Marie  McKenzie,  McKenzie 
Information  Associates,  845  Highland  Avenue,  No.  3, 
San  Mateo,  CA,  94401-2246.  Tel.  415-342-5781, 
Fax:  415-342-3185,  or  mckenzie@netcom.com 
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President's  Message 

By  Linda  Vida-Sunnen 

This  year  has  flown  by  with  so  many  excellent  dinner  meeting  speakers  and  locations,  library  tours, 
and  professional  development  programs.  As  examples,  I  want  to  focus  on  two  recent  Professional  Devel- 
opment Committee  programs  that  the  Chapter  sponsored  on  knowledge  management:  "The  Future  for 
Librarians — Positioning  Yourself  for  Success,"  a  satellite  videoconference;  and  the  "Knowledge  Leadership 
Seminar,"  a  three-hour  workshop  by  Mary  Corcoran  and  Cindy  Alfieri.  I  thought  both  forums  were 
excellent  and  informative. 

In  this  column,  I  only  have  space  to  relate  the  general  concepts  that  were  presented.  Knowledge 
management  is  something  that  must  be  defined  in  your  own  environment.  It  exemplifies  using  the  best 
practices  and  resources  that  are  available  to  you.  It  requires  a  broad  awareness  of  the  entire  enterprise, 
personal  accountability,  lifelong  learning,  flexibility,  and  the  ability  to  change.  Also  it  requires  communi- 
cating with  patrons  to  make  sure  they  know  and  understand  what  we  do. 

In  reviewing  these  notes,  it  seems  that  we  are  all  knowledge  managers  already,  but  there  is  more  to  it. 

I  was  impressed  by  the  ability  of  the  program  speakers  to  use  creative  means  to  provide  their  clients 
with  the  best  and  most  appropriate  services  possible.  I  was  also  struck  by  the  speakers'  attitudes — 
confident,  poised,  and  positive  about  the  future  of  librarians.  Their  examples  demonstrate  their  successes. 
By  combining  the  traditional  organizational  and  communication  skills  of  a  librarian  with  technological 
skills  and  systems  analysis,  these  people  have  become  highly  visible,  highly  valued  company  members  who 
anticipate  needs  and  take  action. 

We  are  bombarded  with  so  many  challenges  that  it  is  easy  to  get  frustrated,  scared,  and  suffer  burn- 
out. But  if  we  can  stay  focused  on  our  strengths  and  abilities,  which  continue  to  be  valuable,  we  can 
manage  change.  In  fact,  we  can  even  create  change  by  learning  from  the  successes  of  our  colleagues  all 
around  us.  Terry  Dean's  article  in  the  last  issue  of  the  Bulletin,  affirmed  librarians'  abilities  to  manage 

Continued  on  page  19,  bottom  right 


Inside... 

Terry  Huwe  reports  on  the  "Social  Life  of  (Reference)  Librarians"  as  seen  through  the  eyes  of 
social  scientists  and  anthropologists.  Read  about  it  in  this  issue's  Soapbox,  page  6. 

Geri  Kaman  tries  to  make  it  easy  on  us  by  sharing  four  of  her  favorite  magazine  and  newsletters  for 
keeping  up  on  what's  new  on  the  Internet.  See  Nettalk,  page  8. 


Meet  our  new  1997-98  Chapter  Officers  on  page  10. 

V  


Page  2 


Bulletin  May/June  1997 


Executive  Board 

BULLETIN 

San  Francisco  Bay  Region  Chapter 
Special  Libraries  Association 

P.O.  Box  26276 
San  Francisco,  CA  94126-6276 

Infoline/Jobline  (415)  528-7766 

Advisory  Council 

President 

Academic  Relations 

Fundraising  Co-Chair 

Mailing 

T  inHn  Vida-Sunnen 

Chris  Orr 

Maggie  O'Brien 

Jackie  Grossman 

510-642-2666 

41 S-854-0300 

415-965-7799 

415-399-8415 

510-642-9143  fax 

41 5-614-2925  fax 

415-964-7593  fax 

415-399-8478  fax 

lvida@uclink.berkeley.edu 

rhriQn(a)hc  aw  com 

\^  1 11  low        Uy^-Cl  W .  v  v  'ill 

aim (5)aimiK^  com 

j  ackie_grossman  @  Uttler.com 

Preside  nt-Elect 

Advertising 

Fundraising  Co-Chair 

Networking 

/Membership 

Barbara  Glendenning 

Karin  Zilla 

Angie  Brunton 

Rita  Evans 

Sin  64^-6994 

510-468-5108 

HAH    no  0    C  O  A  A 

707-938-6244 

415-558-0359 

510-642-8224  fax 

510-468-5545  fax 

707-938-6289  fax 

415-863-1373  fax 

bglenden  @  library.berkeley.edu 

kbzilla@pacbellcom.com 

abrunton@holonet.net 

re@dolby.com 

Affirmative  Action 

r^nvprnmont  Relations 

Nominating 

Past-President 

Joan  Galvez 

Diane  Gamlowski 

Beth  Edelstein 

Diane  Rosenberger 

< 1 0  74S  1  S44 

41     S^4  68"}  1 

510-841-9216 

415-974-3219 

510-793-2879  fax 

415-554-6820  fax 

be@dnai.com 

415-974-3429  fax 

ioanr^m  (2)atam  1  lih  Cf\ nljimpHfl  CSK  IK 

1    odULLl  vi  <_Ul11  1 1 1  .ill'  ivA  '  nun  i  n.^  uo 

Honmlnu/^ffl)  iy  npfrr^m  fnm 

diane.rosenberger@sf.frb.org 

Professional 

A  rr Fi  i  vp<: 

AVI  Via  li  V  to 

rln«n  iff)  lit  v 

Development  Co-Chair 

Treasurer 

Dianp  Fnrfnpr 

A 1  irp  ^Siill  t van 

Mary  Ann  Mahoney 

Bill  Van  Niekerken 

510-643-7226 

41 5-243-2531 

510-540-3124 

415-777-7230 

510-642-8350  fax 

415-896-0999  fax 

~  1  w/    yj  y  \j    \j  y  y  y    a  uw 

510-849-5144  fax 

415-896-0668  fax 

dfortner®  library.berkeley.edu 

al  ices  @  hooked  net 

mmahoney@library.berkeley.edu 

vanniekb@sfgate.com 

Bulletin 

I  nfolinp 

1  II 1  Ul  111  V 

Professional 

Secretary 

Tpannp  Pnnp 

Development  Co-Chair 

Tony  Obregon 

510-642-4345 

41 5-397-3100 

■"T  I  J    -J  ^  /  — '  1  V/U 

Debbie  Jan 

415-247-4702 

510-643-9041  fax 

415-397-3170  fax 

510-642-2511 

415-247-4705  fax 

ifnna(5)lihrarv  hprlcplpv  pHu 

mnrk'pmrir'ffl) nftrnm  rnm 

11 IUA  iVV  1 A  luL  VSfr  llvlWJlil . IrUUl 

510-642-7623  fax 

tobregon@dttus.com 

dj  an  @  library,  berkeley.edu 

Consultation 

Intprnational  R  plat  ions 

Director  -  Program 

Terry  Richards 

Joellen  Christiansen 

Publicity 

Marie  McKenzie 

41  S  94^9 

^  1  ft.  8ft£  ^S9Q 

Terry  Huwe 

415-342-5781 

415-658-5243  fax 

510-806-4950 

510-642-1705 

415-342-3185  fax 

terry.richards@  airtouch.com 

jxchrist@pbvs.com 

510-642-6432  fax 

mckenzie®  netcom.com 

thu  we  @  library,  berkeley.edu 

Directory 

Jobline 

Asst.  Director  -  Program 

Debbie  Jan 

Kristi  Wessenberg 

Special  Publications 

Marlene  Vogelsang 

510-642-2511 

510-987-3911 

Terry  Dean 

415-973-7206 

510-642-7623  fax 

510-873-5034  fax 

510-643-6429 

mxv6@pge.com 

dj  an  @  library,  berkeley.edu 

kristi.wessenberg@kp.org 

510-642-3020  fax 

tdean@library.berkeley.edu 

Finance 

Library  Tours 

Gretchen  Peterson 

Marlene  Vogelsang 

Strategic  Planning 

510-923-2597 

415-973-7206 

Richard  Geiger 

510-923-4134  fax 

mxv6@pge.com 

415-777-6001 

gretchen_43eterson@cc.chiron.com 

415-896-0668  fax 

geigerr@sfgate.com 

SLA  San  Francisco  Bay  Region  Chapter 


Bulletin  May/June  1997 


Page  3 


CONTENTS 


Resident's  Message  1 

From  the  Editor's  Desktop  3 

Kaleidoscope  5 

Soapbox  6 

Nettalk.  8 

Nominating  Committee  11 

1997-98  Chapter  Officers  12 

Directory  Committee  14 

Prof.  DeveLCommittee  16 

Advertising  Committee  17 

February  Dinner  Meeting  18 

March  Dinner  Meeting  19 

Executive  Board  Meeting  21 

Advisory  Council  Meeting  21 

Calendar  22 

Ad  Rates,  Ad  Index  23 


San  Francisco 
Bay  Region  Chapter 
BULLETIN 

Jeanne  Fong,  Editor 
Terry  Dean 
Ella  Hirst 
Geri  Kaman 
DemeterLyon 
Marie  McKenzie 
Marlene  Vogelsang 

Kelly  Ward 
Mary  Ann  Whitney 

The  San  Francisco  Bay  Region  Chapter 
Bulletin  is  published  bi-monthly  July 
through  May.  Special  Libraries  Associa- 
tion assumes  no  responsibility  for  the 
statements  and  opinions  advanced  by  the 
contributors  to  the  Association's  publica- 
tions. Editorial  views  do  not  necessarily 
represent  the  official  position  of  the 
Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not 
imply  endorsement  of  the  product  by 
Special  Libraries  Association. 


FROM  THE  EDITOR'S  DESKTOP 


By  Jeanne  Fong 

This  is  the  final  issue  of  the  Bulletin  for  this  Chapter  year  and  my 
chance  to  salute  the  past  and  current  members  of  the  Bulletin  Commit- 
tee who  have  worked  so  hard  to  bring  you  the  Bulletin  these  last  two 
years.  Bouquets  of  yellow  roses  to  Terry  Dean  (Soapbox),  Ella  Hirst 
and  Rita  Evans  (Feature  Articles),  Marlene  Vogelsang  and  Ella  Hirst 
(Kaleidoscope  Co-Editors),  Geri  Kaman  (Nettalk),  DemeterLyon  and 
Susan  Brown  (New  Members),  and  Marie  McKenzie  (Calendar). 
Champagne  toasts  to  the  two  committee  members  in  charge  of  copy 
editing  and  proofreading  who  made  all  of  us  in  the  Bulletin  look  so 
good — Mary  Ann  Whitney  and  Kelly  Ward.  (Thanks,  Kelly,  for 
making  the  Bulletin  editorship  a  family  affair.  This  proves  that  the 
endurance  of  our  marriage  knows  no  bounds.) 

In  addition,  I  must  thank  Barbara  Glendenning,  Advertising  Chair, 
and  Jackie  Grossman,  Mailing  Chair,  who  always  delivered  in  rain, 
sleet,  and  snow.  Chapter  Presidents  Diane  Rosenberger  and  Linda 
Vida-Sunnen  were  generous  with  their  encouragement  and  support. 

A  twenty-one  gun  salute  to  all  our  advertisers,  without  whom  it 
would  have  been  very  difficult,  indeed,  to  produce  the  Bulletin. 

Last,  but  not  least,  thanks  to  all  the  Chapter  members  who  submit- 
ted articles  for  the  Bulletin.  Your  meeting  write-ups,  opinion  pieces, 
and  news  reports  kept  us  connected  to  one  another  within  the  Chapter 
and  with  the  ever-evolving,  ever-whirling  information  picture. 

Ella  Hirst  will  be  your  new  1997-98  Bulletin  Editor.  Ella  is  a 
reference  librarian  in  the  Business  and  Finance  Division  of  the  San 
Francisco  Public  Library,  and  has  played  an  active  role  in  the  Chapter, 
including  service  as  last  year's  Chapter  Secretary.  Ella  is  looking  for 
new  committee  members.  There  are  many  different  ways  to  contribute 
as  a  member  of  the  Bulletin  Committee,  enough  to  suit  the  talents, 
energy  levels,  and  time  commitments  of  anyone  who  is  interested. 
Contact  Ella  to  explore  how  you  can  help. 

Thanks  for  the  memories.  See  you  at  the  next  Chapter  meeting. 


Bulletin  Copy  Deadlines: 

July/ August  June  27 

Submit  copy  via  e-mail  or  on  disk.  Please  keep  formatting  and  fonts 
as  simple  as  possible.  ASCII  files  preferred,  but  Word  for  Windows, 
MAC,  PC  or  Word  Perfect  are  also  accepted.  Send  toElla  Hirst, 
5819  Patton  Street,  Oakland,  CA  94618  or  ellah@sfpl.lib.ca.us. 
Submissions  may  appear  on  the  San  Francisco  Bay  Region 
Chapter's  WWW  home  page  (URL http://www.sims.berkeley.edu/ 
sfsla)  unless  the  author's  permission  is  expressly  denied. 
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KALEIDOSCOPE 


By  Marlene  Vogelsang 


birthday  with  a  cruise  to  Antarctica.  Beth  is  keeping 
in  touch  with  the  profession  by  attending  Chapter 
meetings  as  well  as  going  to  the  conference  in  Seattle. 
You  can  reach  her  at  5 1 0-84 1  -92 1 6  or 
BE@dnai.com. 


As  always,  Ella  and  I  are  delighted  to  share  news 
about  our  members.  Since  we  are  fast  approaching 
summer,  why  not  plan  to  share  your  "what  I  did  on 
my  vacation"  news  with  your  colleagues?  It  would 
make  for  great  news  in  our  September/October 
Bulletin ! 

Patricia  Lawrence  was  honored  by  the  Friends  of 
the  Sausalito  Public  Library  as  an  Honorary  Member 
at  their  annual  meeting  and  was  granted  a  lifetime 
membership  as  a  Friend  of  the  Sausalito  Library. 
City  Librarian  from  1970  to  1977,  she  has  continued 
being  active  with  the  library  and  the  Sausalito 
community. 

Lorn  a  Beich,  who  managed  the  Rush  Department  at 
Information  Express  for  two  years,  has  joined  Leah 
Anderson  in  the  library  at  DNAX  Research  Institute. 
She  is  excited  about  helping  with  current  projects 
there,  including  the  creation  of  the  library's  intranet 
home  page.  Lorna  has  helped  design  procedures  for 
tracking  document  delivery  requests  and  journal 
usage  statistics.  She  is  presently  developing  a 
relational  database  that  will  provide  intranet  access 
to  DNAX  library  holdings.  Lorna  can  be  reached  at 
the  DNAX  library:  415-496-1284  or 
beich@dnax.org. 

Geri  Kaman  reports  that  Bechtel  Enterprises  has 
relocated  to  50  California  Street.  The  Bechtel 
Enterprises  Library  is  temporarily  on  the  21st  floor 
while  construction  work  is  being  completed  on  the 
22nd  foor,  where  it  will  have  its  final  home.  Geri 
says  that  the  patrons  kiddingly  describe  the  library  as 
being  in  "bookmobile  mode,"  since  materials  are  on 
bookcarts  and  in  boxes.  That's  the  library  of  the 
future — always  ready  to  roll. 

Beth  Edelstein  is  enjoying  an  extended  vacation 
before  "exploring  future  challenges."  Beth  accepted 
a  voluntary  retirement  package  from  Chevron 
Research  and  Technology  Company  after  twelve 
years  in  the  Corporate  and  Research  libraries.  She 
recently  returned  from  celebrating  her  husband's 


Terry  Huwe  was  one  of  three  librarian/presenters  at 
the  50th  Anniversary  of  the  Industrial  Relations 
Research  Association  (IRRA)  held  in  New  York  on 
April  19.  The  panel  discussion  was  entitled  "Indus- 
trial Relations  and  Human  Resources  Information: 
Past,  Present  and  Future."  The  four  presenters  were 
all  members  of  the  Committee  of  Industrial  Relations 
Librarians,  as  well  as  members  of  the  SLA  Labor 
Issues  Caucus.  The  IRRA  is  an  academic  associa- 
tion of  economists,  sociologists,  and  others  who 
study  the  workplace.  ■ 


Let  us  know  your  news!  You  can  reach  me  at 
4 15-973-7206  or  email  mxv6@pge.com  or 
Ella  Hirst  atellah@netcom.com. 
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The  Social  Life  of  (Reference) 
Librarians 

By  Terry  Huwe 

I  recently  had  the  opportunity  to  travel  to 
Stockholm,  Sweden,  to  make  a  presentation  about  the 
future  of  the  profession.  It  was  a  terrific  experience, 
not  just  for  the  travel  and  collegial  interaction,  but 
also  because  it  forced  me  to  update  some  recent 
research  I  had  been  doing.  I  wanted  to  comment  on 
how  other  fields  are  facing  pressures  similar  to  ours. 
In  preparing,  I  discovered  a  lively  debate  about  the 
nature  of  information,  one  that  matches  the  quality  of 
our  own.  In  fact,  every  field  seems  to  be  consumed 
by  an  urge  to  "poach"  ideas  from  one  another. 
Working  as  I  do  with  sociologists,  management 
professors,  and  economists,  it's  plain  that  these  folks 
are  intensely  interested  in  the  social  interactions 
around  information. 

The  widespread  interest  in  how  people  either 
approach  (or  run)  from  information  gives  librarians 
another  opportunity  to  step  up  to  leadership  roles. 
Interestingly,  the  basis  for  revitalizing  the  profession 
comes  from  the  work  of  the  humble  reference  desk. 
As  helping  professionals,  we're  uniquely  part- 
therapist  and  part-technologist.  But  as  others  study 
information  use,  we  need  to  be  sure  we're  "discov- 
ered." Here's  my  prescription:  Weave  reference  into 
your  Web  sites,  digital  libraries,  extranets,  and  other 
tools.  But  before  you  do,  wrap  your  mind  around  the 
fact  that  libraries  aren't  just  places  or  collections  any 
longer — they're  dynamic,  social  processes.  Library 
technology  needs  to  support  that  sociability. 

Consider  what  just  a  few  social  scientists  have 
to  say  about  us  and  the  stuff  we  oversee.  John  Seely 
Brown  and  Paul  Duguid  challenge  the  idea  that 
documents  are  simple,  straightforward  artifacts  (see 
"The  Social  Life  of  Documents,"  First  Monday 
http://www.firstmonday.dk).  They  argue  that 
documents  aren't  static,  but,  instead  are  dynamic, 
changed  by  graffiti,  notes,  and  dog-eared  pages,  and, 
if  old  enough,  palimpsest  layers  of  medieval  manu- 
scripts. In  short,  the  document  is  a  process.  By 
contrast,  the  Web  is  being  driven  right  now  by  the 


page — a  very  limiting  idea  of  the  document.  We 
need  to  break  out  of  the  limitations  of  the  page  and 
go — well,  where  no  person  has  gone  before,  I  guess. 

Whoa,  you  say.  Come  back  to  Starfleet  Com- 
mand. What  does  that  have  to  do  with  my  job?  Bear 
with  me  if  you  can.  If  it  got  me  to  Sweden,  it's  at 
least  a  good  snow  job. 

The  heck  with  just  documents.  Let's  go  for 
broke  and  toss  the  role  of  the  librarian  in  the  ring. 
Who  needs  'em?  Automated  network  retrieval 
software,  like  Firefly,  performs  qualitative  analysis. 
New  "Push"  technology  products  like  Castanet,  from 
the  Java  development  firm,  Marimba,  promise  to 
learn  about  how  users  approach  information  over 
time.  Corporate  extranets,  which  stretch  intranet 
ease-of-use  to  include  affinity  groups  such  as  clients 
and  business  partners,  make  it  possible  to  cherry-pick 
really  good  information  sources  and  put  them  right 
on  the  user's  desktop.  Maybe  we'll  be  following  the 
Ford  Edsel  into  obscurity,  right?  Wrong. 


"You  're  part  therapist,  part  brain 
surgeon,  and  most  of  all,  someone  who 
understands  that  relationships  provide 
answers  and  solutions  over  the  long 
term. " 


Bonnie  Nardi,  an  anthropologist  and  Apple 
Fellow,  wrote  an  article  entitled  "Intelligent  Agents: 
What  We  Learned  in  the  Library."  (Libri,  June  1996, 
46:2,  p.59-88).  It's  a  critique  of  intelligent  agent 
design,  coupled  with  field  work  in  special  libraries. 
She  and  her  collaborator,  Vickie  O'Day,  watched 
how  librarians  perform  reference  work.  Surprise! 
They  found  that  librarians  are  terrific,  and  probably 
irreplaceable  by  software  code  (although  agents  will 
be  put  to  good  uses,  in  the  proper  contexts).  Library 
work,  they  discovered,  is  a  process  that  occurs  on 
several  levels,  ranging  from  counseling  and  hand- 
holding  to  analysis  and  leadership  in  product 
design — all  performed  with  a  flair  for  boosting 
others'  learning  skills. 

Both  Brown  and  Nardi  have  creative  insights 
about  how  people  use  information.  This  may  not  be 


SLA  San  Francisco  Bay  Region  Chapter 


Bulletin  May/June  1997 


Page  7 


news  to  you — hey,  you're  a  librarian — but  it  is  for 
those  who  don't  read  library  literature.  As  outsiders, 
they  have  something  to  teach  us.  Brown  sees  a 
blurring  between  information  and  interpersonal 
relationships.  Nardi  sees  the  modern  business  firm 
as  a  "diverse,  information  ecology,"  made  up  of  print, 
digital  media,  people,  and  relationships.  In  short,  the 
perfect  kind  of  environment  for  reference,  informa- 
tion filtering,  or  whatever  else  you  call  your  work. 

Think  about  what  you  do  in  your  firm.  You 
don't  just  look  up  statistics  in  print,  online,  or  via 
networked  information  services.  First  and  foremost, 
you  interact  with  people.  You're  part  therapist,  part 
brain  surgeon,  and  most  of  all,  someone  who  under- 
stands that  relationships  provide  answers  and  solu- 
tions over  the  long  term.  Of  any  information  profes- 
sional I  can  think  of,  it's  librarians  who  have  red-hot 
rolodexes  that  lead  to  instant  answers.  As  helping 
professionals,  we  know  how  to  keep  people  on  our 
side  too.  Web  resources,  and  HTML  skills?  Sure. 
Digital  library  development?  No  prob.  But  when- 
ever you  really  need  to  get  answers  and  get  going  on 
a  research  issue,  you  are  likely  to  employ  a  very  high 
level  of  interpersonal  skills  at  least  as  much  as  you 
surf  the  net. 

Here's  a  quick  example  of  the  power  of  sociabil- 
ity from  my  private  law  library  pre-Internet  years. 
I  painstakingly  cultivated  relationships  with  state 
officials  who  oversaw  HMOs  in  over  fifteen  states. 
On  the  strength  of  our  good  relationship,  they  would 
fax  me  regulatory  material  ASAP.  Sometimes  lots  of 
moolah  was  at  stake,  and  on  short  turnaround.  This 
made  me  popular  with  the  attorneys.  Could  they 
have  done  this?  More  likely  they'd  have  been 
screaming  into  the  phone,  and  walking  away  empty- 
handed.  Oh,  and  never  mind  about  the  Lexis 
searches  and  other  legwork — reference  is  always  a 
package  deal — and  it  happens  in  a  diverse,  informa- 
tion ecology. 

I've  said  it  before  in  these  pages,  and  I'll  say  it 
again.  We  live  or  die  by  reference.  It  is  a  high-tech 
skill.  Anthropologists  like  Bonnie  Nardi  see  this:  the 
counseling  we  offer,  and  the  access  we  command  are 
vital  to  our  firms.  Likewise,  social  and  computer 
scientists  like  John  Seely  Brown  recognize  that 
information  itself  is  a  process  as  well  as  an  artifact. 
That  means  the  person  who  does  the  processing  is  at 
least  as  important  as  the  process.  Being  digital — 
which  is  what  we  have  been  since  the  beginning  of 
MARC — just  makes  it  more  obvious.  So  if  you're 


worried  about  the  direction  we're  all  going,  focus  on 
the  basic  work  of  empowering  your  colleagues 
through  reference.  Go  a  step  farther:  try  weaving 
reference  into  the  corporate  extranet,  or  implementing 
"Push"  technology  for  the  Web  that  leads  people  to  a 
virtual  reference  desk.  Make  sure  the  library  is  the 
dynamic  social  environment  it  can  be.  As  the  infor- 
mation ecologist  of  the  firm,  you  have  an  overview  of 
what's  going  on,  who's  been  working  on  what,  and 
who  ought  to  be  sharing  information.  That  knowl- 
edge has  a  place  in  the  Inter-,  intra-,  and  extranets 
that  we'll  be  managing.  If  we  can  integrate  that 
social  element  of  information  use,  we  will  not  only  be 
"discovered,"  we'll  be  leading  the  way.  ■ 

Terry  Huwe  is  the  Director  of  Library  and 
Information  Resources  at  the  Institute  of 
Industrial  Relations  at  UC  Berkeley,  and 
Chair  of  the  Chapter's  Publicity  Committee. 


i 


'Expert  patent  translations 
'Technical  journal  articles 
Business  communications 
1  Software  manuals 
■  Legal  documents 


Translations 
from  &  into 
Japanese, 
k  Chinese, 
JL  German, 
Sl  Spanish, 
^  French, 
Russian, 
and  most 
other  languages 


BERKELEY  SCIENTIFIC 
TRANSLATION  SERVICE 


Taking  technical  communications, 
across  the  language  gap 

for  more  than  20  years 


Our  professional  industrial  translators 
provide  you  with  the  linguistic  backup 
you  need  for  business  and  technology 
in  the  global  market. 


1-800-488-9884 


(or  we're  as  close  as  your  fax 
at  1-518-548-4666) 


MEMBER.  SLA 


SLA  San  Francisco  Bay  Region  Chapter 


Page  8 


Bulletin  May/June  1997 


NETTALK 


The  Internet  Unplugged 

By  Geri  Kaman 

Keeping  up  with  news  about  the  Internet  is 
almost  overwhelming  what  with  "new  and  different" 
fast-becoming  a  cliche  in  the  wonderful  world  of 
Web.  New  browsers  and  Web  sites,  better  search 
engines,  new  information  delivery  options  by  classic 
information  providers — the  list  is  endless.  Although 
much  of  this  information  is  on  the  Internet  itself, 
I  also  enjoy  discovery  the  old-fashioned  way  and 
hearing  the  crackle  of  paper  pages  as  they  are  turned. 
Below  are  just  four  of  the  magazines,  newspapers, 
and  newsletters  that  cover  Internet  topics  for  infor- 
mation professionals.  If  you  have  an  unmentioned 
favorite,  please  share  your  discovery  with  us. 

Information  Today 

At  the  top  of  my  list  of  favorites  is  Information 
Today,  a  monthly  newspaper  for  users  and  producers 
of  electronic  information  services.  It  does  an  excel- 
lent job  of  announcing  news  and  changes  in  products 
and  services  from  such  vendors  as  Dun  &  Bradstreet, 
Lexis-Nexis,  Knight-Ridder,  Find/SVP  Dow  Jones, 
Investext,  and  Wall  Street  Journal. 

As  traditional  services  migrate  to  Web-based 
services,  the  advantages  and  differences  in  delivery 
options  are  critical  to  know.  Although  the  vendor  is 
the  source  for  the  announcements,  the  news  usually 
includes  an  evaluation  of  the  information  product/ 
service  with  both  positive  and  negative  comments  and 
a  picture  of  an  information  screen.  I  often  receive 
vendor  brochures  and  announcements  in  the  mail,  but 
the  discussion  in  this  newspaper  about  the  same 
product/service  more  clearly  explains  what  the 
product/service  offers  me  and  how  it  really  functions. 

In  addition  to  news  and  company  announce- 
ments, there  are  great  articles  on  practical  library 
topics  such  as  online/Internet  searching,  CD-ROMs, 
multimedia,  library  systems,  and  Internet-related 
books.  Past  articles  covered  pricing  of  Web-based 
information  products,  top-quality  sites  for  serious 
scientists,  and  Web  spoofing. 


Target  audience:  librarians  and  information 
professionals;  average  pages/issue:  60;  annual 
subscription  cost:  U.S.  $49.95;  ISSN:  8755-6286; 
http://www.infotoday.com 

Online 

Online  is  a  bimonthly  magazine  that  presents 
about  a  dozen  articles  per  issue  on  online  searching, 
Internet  usage  and  searching,  and  online/Internet 
trends,  tools,  and  technology.  Most  articles  have  in- 
depth  analysis,  examples,  comparisons,  diagrams  and 
screens,  and  a  list  of  references  at  the  end.  The 
articles  are  research-quality  papers  written  by 
librarians  and  information  professionals  and  packed 
with  examples  and  details. 

The  presentation  and  depth  of  material  is 
equivalent  to  or  better  than  what  could  be  obtained 
from  a  three-day  online/Internet  workshop. 

Past  articles  covered  electronic  copyright, 
desktop  information  delivery,  tricks  with  bookmarks, 
and  evaluating  the  quality  of  search  engines.  This  is 
another  of  my  absolute  favorites. 

Target  audience:  online/Internet  professionals; 
average  pages/issue:  120;  annual  subscription  cost: 
U.S.  $110.00;  ISSN:  0146-5422;  http://www. 
onlineinc.com/onlinemag 

Computers  in  Libraries 

Computers  in  Libraries  is  published  ten  times 
per  year  and  provides  "complete  coverage  of  library 
information  technology"  for  CD-ROM,  the  Internet, 
and  other  library  hardware,  software,  and  systems. 
Most  of  the  magazine  covers  news,  has  a  few  longer 
articles  on  hot  topics  such  as  multimedia  technology, 
and  finishes  with  Current  Cites,  a  UC  Berkeley 
Library  publication. 

Past  articles  included  "how-to"  articles  such  as 
putting  your  library  on  the  Web,  and  case  study 
examples  for  creating  a  virtual  library. 

I  have  found  this  magazine  to  be  very  useful  in 
preparation  for  discussions  in  library  technology 
planning,  particularly  in  considering  the  integration 
of  various  technologies. 

Target  audience:  systems  librarians  or  library 
developers;  average  pages/issue:  60;  annual  subscrip- 
tion cost:  U.S.  $89.95;  ISSN:  1041-7915;  http:// 
www.infotoday.com 
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The  CyberSkeptic  'v  Guide  to  Internet  Research 

The  CyberSkeptic  Iv  Guide  to  Internet  Research 
is  a  newsletter  published  (en  times  per  year  that 
seems  to  be  inappropriately  named.  It  presents  crisp 
reviews  of  some  great  sites  and  Internet  gems  with 
the  URLs  in  a  large  bolded  font. 

Past  articles  covered  Pathfinder  and  Bloomberg 
Online  as  sites  of  the  month,  sleuthing  Web  sites  lor 
market  research,  humor  and  the  IRS,  and  technical 
tips  and  tricks. 

The  primary  contributors  are  professional 
researchers  and  online  consultants.  Although  a  bit 
brief,  it  is  100%  targeted  to  Internet  searching  and 
has  a  fresh  and  professional  perspective. 

Target  audience:  Internet  searchers;  average 
pages/issue:  8  (little  to  no  advertising);  annual 
subscription  cost:  U.S.  $149.00;  ISSN:  1085-2417; 
email:  ina@bibliodata.com  ■ 

Geri  Kaman  is  the  Research  Analyst  at 
Bechtel  Enterprises.  Send  ideas  for  NctTalk 
topics  or  article  contributions  to  kaman @ 
netcom.com 


WHY  CHOOSE  IHf  ROSS  MCDONALD  COMPANY  fOR 
YOUR  LIBRARIES  BOOKSIACKS  AND  FURNISHINGS??? 


SERVICE 

We'll  assist  you  with  planning  your  library  interior 
beginning  with  budget  figures  and  schematic,  layout. 
Then  we  will  follow  through  with  a  quality  Installation. 

PRODUCTS 

We  offer  a  complete  package  of  the  highest  quality  and 
competitively  priced  bookstacks  and  furnishings. 

EXPERIENCE 

The  Ross  McDonald  Company  has  been  serving  libraries  in 
Northern  California  for  over  25  years.  Our  references 
include  many  familiar  University,  Public  and  Private 
Libraries. 


p  rok  Mcdonald  Compaq 

510-455-1635 


6776  Freston  Avenue,  Suite  f3 
Livermcre,  CA  94550 
FAX:  510-373-1227 
E-Mail:  KossMcDon@aol.com 


Scientific,  Technical,  Management  and  Reference 
BOOKS  OF  ALL  PUBLISHERS 


RECLAIMING 
HIGHER 

GROUN] 


LANCE  H.  K. 
SECRETAN 


New  from  MCGRAW-HILL 

Secretan,  L.  RECLAIMING  HIGHER  GROUND  Creating 

Organizations  that  Inspire  the  Soul  ('97)  (0-07-057919-9) 

Christiansen,  C.  INNOVATOR'S  DILEMNA  When  New  Technologies 
Cause  Great  Firms  to  Fail  ('97)  (0-07-103869-8) 

Hagel,  J.  NET  GAIN  Expanding  Markets  through  Virtual 
Communities  ('97)  (0-07-103872-8) 

U.S.  Department  of  Commerce.  U.S.  INDUSTRY  AND  TRADE 
OUTLOOK,  34E  ('97)  (0-07-032931-1) 


RESEARCH  BOOKS,  INC. 

Serving  Special  Libraries  for  33  Years 
(800)  445-7359 

P.O  Box  1507,  Madison,  CT  06443  (203)  245-3279  FAX  (203)  245-1830 
Email:  Researchbks@delphi.com       Webpage:  www.Research.Books.com 
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With  the  nwesf  version  of  EBSCONET  ,  you  can: 

...search  titles 


...order  subscriptions 


.claim  issues 

.get  personal  service 


EBSCO 


•  New,  powerful  search  software  enables  users  to  locate  titles  using  words  or  phrases  in  full  text, 
and/or/not  operators,  proximity  or  linguistic  identifiers,  concept  based  searching  or  free-text  queries. 
Also  new:  customized  list  of  titles  ordered. 

•  Among  our  256,000  title  listings  are  bibliographic  and  ordering  data  for  nearly  1 ,000  online  serials 
available  on  the  World  Wide  Web.  An  additional  3,700  listings  are  fortifies  available  electronically 
in  such  formats  as  CD-ROM,  magnetic  tape,  diskette,  fax  and  e-mail. 

•  Search  for  and  order  replacement  issues  online  from  EBSCO's  Missing  Copy  Bank";  order/claim  issues 
and  check  your  past  orders  in  any  of  six  languages. 

•  Now  your  Web  browser  can  give  you  the  convenience  of  electronic  commerce  and  the  quality  of 
EBSCO's  traditional  customer  support  from  our  staff  in  30  offices  in  20  countries  worldwide. 
Call  1  800- 5  5  4- 7 1 5 0  for  your  access  code  and  password  now. 


Browse  the  future  with  EBSCONET5  on  the  Web! 


A  part  of  the  EBSCO  Information  Services  group. 


3  Waters  Park  Drive,  Ste.  2 1 1 
San  Mateo,  CA  94403  1149 
(415)572  1505 
Fax (41 5)  572-01 17 


Come  Visit  Our  Home  Page! 

We  are  located  at: 

http://www.aimusa.com 


Take  a  look  at  our  listings  for: 

•  Hot  Jobs 

•  Current  Meetings 

•  What's  New 


And  more  information  on: 

•  Finding  staff 

•  Applying  for  a  job 

•  Managing  your  career 


✓111  Advanced  Information  Management  (AIM) 

Northern  California  (415)  965-7799  •  Southern  California  (213)  243-9236 
"The  Library  &  Information  Personnel  Specialists  " 
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NOMINATING  COMMITTEE 

1997-98  Chapter  Officers 

By  Beth  Edelstein 

The  San  Francisco  Bay  Region  Chapter  has 
eleeled  its  slate  of  officers  for  1997-98:  Marie 
McKcnzic,  Prcsidenl-Elcct/Presidcnt ;  Marlcne 
Vogelsang,  Assistant  Director/Director,  Program, 
1997-98;  Sara  Pcdersen,  Assistant  Director/Director, 
Program,  1997-99;  and  Kristi  Wessenherg, 
Treasurer,  1997-98. 

This  year  the  Chapter's  Nominating  Committee 
announced  two  candidates  for  Program  Director 
positions.  Loretta  Sevier,  our  1996-97  Assistant 
Director/Director  left  the  Bay  Area  in  Deccmher  to 
spend  two  years  in  South  Korea.  Marlenc  Vogelsang 
will  complete  Loretta's  term  and  take  over  as 
Program  Director  for  the  1997-98  Chapter  year. 

For  the  second  year  in  a  row,  the  committee 
followed  the  Chapter's  new  nominating  and  elections 


process.  Tlic  slate  was  presented  to  the  members  ai 
the  Chapter  meetings  on  January  15  and  February 
13,  1997,  and  approved  by  the  members  present  al 
the  February  meeting.  There  were  no  nominations 
from  the  floor. 

The  members  of  the  Nominating  Committee 
were  Beth  Edelstein  (Chair),  Kurt  Shuck,  Wcss 
Murdough,  and  Ella  Hirst.  Linda  Vida-Sunnen, 
Chapter  President,  and  Rita  Evans,  President-Elect, 
also  participated  in  the  Nominating  Committee 
meeting  as  ex  officio  members. 

To  tell  you  more  about  the  new  officers,  we  have 
prepared  on  the  next  two  pages  some  information  on 
their  professional  and  Chapter  activities.  ■ 


Beth  Edelstein  is  Chair  of  the  Nominating 
Committee,  and  a  Past-President  of  the  San 
Francisco  Bay  Region  Chapter.  She  just 
retired  from  Chevron  Research  and 
Technology  Company  where  she  had  held  the 
position  of  Information  Analyst. 


Sponsored  by  Infotricve 

SLA 

California  Chapters  Annual 
Reception 

Sunday,  June  8, 1997 
6:00  p.m.  -  7:30  p.m. 
1  lotel  location  will  be  announced 
in  the  final  program. 

Socialize  with  colleagues 
Sample  delicious  Seattle  cuisine 
Win  door  prizes 

Contact  for  information 
Linda  Vida-Sunnen 
510-642-2666 
lvida@uclink.bcrkeley.edu 


V 


San  Andreas,  San  Diego,  San  Francisco  Bay  Region, 
Sierra  Nevada,  Southern  California 


SLA  Grab  Bag 

By  Rita  Evans 


The  San  Francisco  Bay  Region  Chapter  is  the  fifth 
largest  chapter  in  SLA.  Only  the  New  York,  Wash- 
ington, Boston,  and  Illinois  chapters  have  more 
members,  while  5 1  other  chapters  have  fewer. 

Our  Chapter  membership  totaled  674  as  of  the  end  of 
1996.  We  comprise  about  4.6%  of  SLA's  14,450 
members.  San  Andreas  has  467  members. 

Fifteen  chapters  operate  with  fewer  than  100  mem- 
bers, and  four  of  those  get  by  with  under  40.  ■ 

Rita  Evans  is  the  Chapter's 
President-Elect.  She  is  the  Informa- 
tion Resources  Manager  at  Dolby 
Laboratories. 
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SPECIAL  LIBRARIES  ASSOCIATION 
SAN  FRANCISCO  BAY  REGION  CHAPTER 
CHAPTER  OFFICERS,  1997-98 


Marie  McKenzie,  President-Elect/President 


Education:         MA,  Macquarie  University,  Sydney,  Australia 

DipLib,  University  of  New  South  Wales,  Sydney,  Australia 
B  A,  University  of  New  South  Wales,  Sydney,  Australia 

Experience:        Principal,  McKenzie  Information  Associates,  1993- 

Research  Librarian,  San  Francisco  Chronicle,  1990-93 
Information  Coordinator,  Corporate  Impacts,  1989-90 
Facilities  Manager,  Broadcom  Australia,  1987-89 

Television  Archives  Database  Librarian,  Australian  Broadcasting  Corp.,  1986-87 
Freelance  Researcher,  1985-86 

Research  Officer,  Australian  Film  and  Television  School,  1981-85 


San  Francisco  Bay  Region  Chapter,  SLA: 
Director/Program,  1996-97 
Assistant  Director/Program,  1995-96 
Directory  Committee,  1994 
Fundraising  Committee,  1993-94 
Bulletin  staff,  Kaleidoscope  columnist,  1993-95 
INFOLINE  Development  Committee,  1992-94 
Jobline  Committee,  Co-Chair,  1991-93 


News  Division,  SLA: 

Co-organizer,  CE  Course:  The  Electronic  Landscape,  SLA  Conference,  Atlanta,  GA,  June  1994 


Marlene  Vogelsang,  (Assistant  Director,  1996-97)/Director,  Program,  1997-98 


Education:         B.A.,  University  of  California,  Berkeley,  1971 

California  Teaching  Credential,  University  of  California,  Berkeley,  1972 
M.L.S.,  San  Jose  State  University,  1989 

Experience:       Resource  Specialist,  PG&E  Energy  Center,  1992- 
Alameda  County  Public  Libraries,  on-call,  1995- 
Librarian,  PG&E  Research  and  Development,  1992 
Librarian,  PG&E  Technical  and  Ecological  Services,  1989-91 
A-V/Media  Specialist,  Joseph  Gomez  Elementary  School,  St.  Thomas,  USVI,  1985-87 


San  Francisco  Bay  Region  Chapter,  SLA:  San  Andreas  Chapter,  SLA: 

Bulletin  staff:  co-author,  Kaleidoscope,  1995-  Fundraising  Chair,  1991-93 

Publicity  Committee  (Home  Page  Project),  1995  Assoc.  Ed.,  Faultline,  1990-94 

Chair,  Library  Tours  Committee,  1994-  Chair,  Library  Tours,  1989-90 

Program  Committee,  1993-95  Chair,  Student  Relations,  1988-89 

Public  Utilities  Division,  SLA:      Business  Manager,  1992 

Affiliations:       Architectural  and  Engineering  Librarians  Group,  1990- 
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SPECIAL  LIBRARIES  ASSOCIATION 
SAN  FRANCISCO  BAY  REGION  CHAPTER 
CHAPTER  OFFICERS,  1997-98 


Sara  Pedersen,  Assistant  Director/Director,  Program,  1997-99 

Education:         B.A.  Santa  Clara  University,  Santa  Clara,  CA,  1992 

M.L.S.,  University  of  Maryland,  College  Park,  MD,  1994 

Experience:        Online  Consultant,  Knight-Ridder  Information,  Inc.,  1995— 
Reference  Librarian,  Golden  Gate  University,  1994-96 
Intern,  Baltimore  Sun  Newspaper  Library,  1994 

San  Francisco  Bay  Region  Chapter,  SLA: 
Program  Committee,  1996- 
Chair,  Fundraising  Committee,  1995-96 
Fundraising  Committee,  1994-96 


Kristi  Wessenberg,  Treasurer,  1997-98 

Education:         B.A.,  University  of  California,  Davis,  1966 

M.A.,  University  of  California,  Berkeley,  1974 
M.L.I.S.,  University  of  California,  Berkeley,  1977 

Experience:        Manager,  AV  Library,  Kaiser  Foundation  Health  Plan,  1989- 
Librarian,  Pillsbury  Madison  &  Sutro,  1978-89 

San  Francisco  Bay  Region  Chapter,  SLA: 
Jobline,  1995-97 
Bulletin  Editor,  1991-92 
Advertising  Chair,  1990-91 
Secretary,  1988-90 
Nominating  Committee 
Hospitality  Committee 
Program  Committee 

Affiliations:       Medical  Librarians  Association,  Educational  Media  &  Technologies  Section 
American  Library  Association,  Video  Round  Table 


Submitted  by  Nominating  Committee: 
Beth  Edelstein,  Chair 
Ella  Hirst 

Wess-John  Murdough 
Kurt  Shuck 
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DIRECTORY  COMMITTEE 

1996  San  Andreas  and  San 
Francisco  Bay  Region 
Chapters  Joint  Membership 
Directory 

By  Debbie  Jan 

By  now  Chapter  members  should  have  received 
their  new  1996  San  Andreas  and  San  Francisco  Bay 
Region  Chapters  Joint  Membership  Directory.  This 
year's  directory  includes  a  primary  index  by  member 
name  and  a  new  SLA  divisional  index.  I  hope  you 
find  the  directory  more  useful  and  user-friendly  than 
ever. 

Comments  about  the  directory  may  be  conveyed 
to  any  of  the  Executive  Board  members  or  to  me  at 
djan@library.berkeley.edu  or  5 10-642-25 11.  If  you 
have  not  received  your  directory,  please  contact  me. 
Some  directories  were  distributed  at  the  February 
dinner  meeting;  the  rest  were  mailed  to  San  Andreas 
and  San  Francisco  Bay  Region  Chapter  members  by 
the  San  Andreas  Chapter  Mailing  Committee. 

The  1996  Membership  Directory  is  derived  from 
the  information  you  filed  with  SLA  Headquarters, 
and  with  the  San  Francisco  Bay  Region  Chapter's 
Directory  Committee  as  of  January  1997.  Any 
corrections  in  membership  information  must  be 
conveyed  to  both  SLA  Headquarters  and  the  Direc- 
tory Committee. 

To  correct  information  listed  with  SLA  Head- 
quarters, send  email  to  sla@sla.org  or  use  the  SLA 
Membership  Information  Form  on  the  Web  at  http:// 
www.sla.org/mernbership/update.html. 

If  you  need  to  make  corrections  to  your  Mem- 
bership Directory  entry,  please  complete  the  form  on 
the  opposite  page. 

Thanks  to  the  Executive  Boards  of  both  chapters 
for  making  the  joint  directory  possible.  I  would  also 


like  to  acknowledge  Tim  DeWolf,  Leslie  Fisher, 
Mary  Ann  Mahoney,  Sally  Martinus.  Cliff  Mills, 
Julanc  Whipple,  Claudia  Port  Wittig,  Linda 
Yamamoto,  and  the  San  Andreas  Chapter  Mailing 
Committee  for  their  efforts  with  data  entry,  advertis- 
ing, production,  and  distribution.  Cliff  Mills,  Chair 
of  the  San  Andreas  Directory  Committee,  deserves  a 
special  thanks  for  compiling  the  directory  and 
overseeing  final  production. 

The  Directory  Committee  is  a  wonderful  oppor- 
tunity for  new  and  old  members  to  learn  about  our 
membership  and  to  get  practical  experience  using 
FileMaker  Pro  for  Windows,  a  database  management 
program.  If  you  are  interested  in  serving  on  the 
committee,  please  don't  hesitate  to  contact  me.  ■ 

Debbie  Jan  is  the  Technical  Services/ 
Electronic  Information  Librarian  at  UC 
Berkeley's  Public  Health  Library,  and 
Chair  of  the  Directory  Committee. 


NEVER  JUDGE  A  BOOK 
BY  ITS  COVER. 


TAC0-Line7  Majors'  TAble  of  Contents  Online,  enables  you  lo  preview  any  new 
book's  table  of  contents.  You  can  easily  access  the  largest  inventory  of  scientific; 
business,  technical,  and  health  science  titles  in  the  country  and  get  more  detailed 
information  about  a  particular  book.  It's  a  benefit  of  the  MORIf  system  that  enables 
you  to  look  at  more  than  just  a  cover.  Because  after  all,  it's  what's  inside  that  counts. 

IQreat  People)  AND  (Best  Technology  AND  (Large-  Inventory) 

majors  gwffl©  mm%  n 

Science,  Business,  and  Technology  Division 

HOUSTON 

7n-<*:->»4  m  aoMSHxrn 

1AX  713-M.2-9027 

INTERNET  hoasii.n»Tniilma>»rsa.m  WORLDWIDE  WEB  http7/www nujors.com 


SLA  San  Francisco  Bay  Region  Chapter 


MEMBERSHIP  DIRECTORY  CORRECTION  FORM 


Date: 


To:       San  Francisco  Bay  Region  SLA  Directory  Committee,  P.O.  Box  26276,  San  Francisco,  CA  94126-6276 
Subject:     Please  Correct  My  Membership  Directory  Entry 

Fill  out  this  form  ONLY  if  your  directory  entry  needs  to  be  revised.  Please  fill  out  your  name  and  SLA 
Membership  ID,  THEN  LIST  CHANGES  ONLY.  If  you  have  any  questions  about  your  directory  entry  or  the 
directory,  please  call  Debbie  Jan  at  (510)  642-25 1 1  or  e-mail  at  djan@library.berkeley.edu. 

REMEMBER:  This  is  your  directory  entry  and  NOT  your  SLA  mailing  address.  Information  you  give  on  this  form 
will  not  affect  your  chapter  mailings.  If  you  wish  to  change  your  SLA  mailing  address,  please  notify 

SLA  Membership  Records  Dept.         1 700  1 8th  St.  NW 
Washington,  DC  20009-2508         (202)  234-4700  ext.  656 
sla@sla.org  OR  count-me-in@sla.org  (e-mail  address  changes  only) 
www.  sla.  org/membership/update .  html 


Thank  you! 


1  |  Please  forward  my  correction  to  the  SLA  Membership  Records  Department  if  appropriate 
jF~]  Please  forward  my  correction  to  the  San  Andreas  Chapter  if  appropriate 


Member 
Information 


Chapter(s):_ 


SLA  Membership  ID: 
Position: 


Name: 


Home  Phone: 


Bus.  Phone: 


E-mail: 


FAX: 


Library/Personal  WWW  (Not  Intranet): 


Organization 
Information 


Organization  Name: 
Library  Name:  


Address: 


Mail  Stop:. 
City:  


P.O.  Box:  

State:   Zip:_ 


Country: 


Reference  Phone: 


Org.  Fax: 


Org.  E-mail: 


Org.  WWW  (Not  Intranet): 


Home  Address  (Complete  this  ONLY  it  you  did  not  supply  an  organization  address  ):       student  retired  member  other 
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PROFESSIONAL  DEVELOPMENT 
COMMITTEE 


The  Future  for  Librarians — 
Positioning  Yourself  for 
Success 

By  Tamara  Horacek 

On  March  20  the  Chapter's  Professional 
Development  Committee  and  the  Librarians  Associa- 
tion of  the  University  of  California,  Berkeley,  spon- 
sored a  distance  learning  videoconference  entitled 
"The  Future  for  Librarians — Positioning  Yourself  for 
Success."  The  program,  which  was  held  on  the 
Berkeley  campus,  was  sponsored  by  the  Special 
Libraries  Association,  Medical  Libraries  Association, 
and  the  American  Association  of  Law  Libraries. 

The  videoconference  was  divided  into  three 
parts:  panel  presentations;  live  question  and  answer 
period;  and  video  capsules  of  prerecorded  comments 
from  several  information  professionals. 

Joanne  Marshall,  AHIP  Professor,  Faculty  of 
Information  Studies  at  the  University  of  Toronto, 
began  the  presentations  by  stating  that  the  unique 
competencies  of  the  special  librarian  are  an  in-depth 
knowledge  of  print  and  electronic  information 
resources  in  specialized  subjects,  and  the  ability  to 
design  and  manage  information  services  that  meet 
strategic  information  needs.  It  is  important  to 
position  ourselves  for  success  by  taking  into  account 
changes  such  as  the  emergence  of  electronic  media, 
the  explosion  of  information  resources  in  multiple 
formats,  the  convergence  of  the  information  profes- 
sions, and  the  increasing  demand  for  quality 
customer  service. 

The  next  speaker,  Mark  Estes,  Director  of 
Library  Services  at  Holme  Roberts  &  Owen,  LLP. 
discussed  librarians  as  future  information  navigators, 
information  problem  solvers,  and  knowledge  manag- 
ers. Information  navigators  explore  and  evaluate 
sources  and  tools  while  considering,  at  the  same  time, 
their  benefits  and  costs.  Information  problem  solvers 
apply  information  management  techniques  to  build 
solutions.  Examples  of  the  techniques  they  use  are 
analysis,  synthesis,  and  comparisons  of  information. 
Knowledge  managers  combine  the  roles  of  informa- 
tion navigators  and  information  problem  solvers  to 
build  information  systems. 


Bernie  Todd-Smith,  AHIP  Director,  Library  and 
Circuit  Librarian  Program,  Werner  Health  Sciences 
Library,  gave  examples  of  library  services  tailored  to 
the  health  care  industry.  She  stressed  the  importance 
of  strong  reference  skills,  organizational  skills,  and 
quality  filtering  skills  for  the  future  librarian. 

The  final  speaker,  Dr.  Toby  Pearlstein,  Manager 
of  Information  Services  for  Bain  &  Company, 
presented  an  excellent  case  study  of  the  company's 
transition  to  a  new  information  services  model. 

All  the  speakers  emphasized  the  following 
points.  Be  proactive.  Create  a  professional  environ- 
ment. Welcome  and  even  initiate  changes  within  your 
organization.  Create  a  more  active  role  for  yourself 
within  the  entire  organization.  Develop  a  high  profile 
knowledge  management  project.  Watch  for  opportu- 
nities to  promote  yourself  and  take  them.  Apply  your 
skills  to  non-traditional  activities  such  as  a  company 
intranet.  Commit  to  life-long  learning.  ■ 

Tamara  Horacek  is  the  Information 
Specialist  at  Dolby  Laboratories. 
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ADVERTISING  COMMITTEE 


And  to  Our  Advertisers . . . 

By  Barbara  Glendenning 

On  behalf  of  the  San  Francisco  Bay  Region  Chapter,  I  want  to  thank  all  of  the  advertisers  who  have  placed 
ads  in  our  Bulletin  and  Directory.  It  has  been  my  pleasure  to  work  with  all  of  you  over  the  past  two  years. 


Advanced  Information  Management  (AIM) 
Albert  J.  Phiebig,  Inc. 
BMI  Imaging  Systems,  Inc. 
Berkeley  Scientific  Translation  Service 
Certified  Personnel 
Crew-Nobel  Information  Services 
Disclosure  Information  Service 
Document  Center 
Dow  Jones  Co. 
EBSCO 
Federal  Filings 
G.H.  Arrow  Co. 
Information  Express 
Infotrieve 


Knight-Ridder  Information,  Inc. 
Legal  Information  Management 
Lexis-Nexis 

Majors  Scientific  Books,  Inc. 
Milford  Book  Binding,  Inc. 
Moody's 
OPAMP 
OCLC 

Readmore,  Inc. 
Research  Books,  Inc. 
Ross  McDonald 
TDI  &  Co. 
UMI 

Barbara  Glendenning  is  Advertising  Chair,  1995-97.  She  is  Head  of  the 
Education-Psychology  Library,  UC  Berkeley. 


Let  SLA  help  move  your  career  and  your  organization  into  the  future! 

THE  KNOWLEDGE  EXECUTIVE  INSTITUTE 

June  5-7,  1997 
Seattle,  Washington 

The  Special  Libraries  Association's  new  executive-level  Institute  will 
teach  you  how  you  can  move  into  a  knowledge  executive  role  within 
your  organization.  Our  all-star  faculty  will  show  you  how! 

For  more  information,  contact  the  SLA  Professional  Development  Department  at 
1/202/234-4700,  ext.  617,  or  by  email  at  valerie@sla.org. 
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FEBRUARY  DINNER  MEETING 

Dateline  San  Francisco 

By  Kurt  Shuck 

Joan  Ryan,  columnist  for  the  San  Francisco 
Chronicle,  was  the  speaker  at  the  February  13 
Chapter  dinner  meeting  held  at  the  Yank  Sing 
restaurant  in  San  Francisco.  Ms.  Ryan  was  intro- 
duced by  Laura  Perkins,  from  the  San  Francisco 
Chronicle  Library. 

Ms.  Ryan  claimed  to  have  been  a  shy  child 
(something  not  evidenced  by  her  enthusiastic  person- 
ality and  delivery.)  She  grew  up  with  several  broth- 
ers in  a  very  sports-minded  family,  an  upbringing  she 
credits  with  helping  her  compete  in  the  male-domi- 
nated world  of  sports  writing. 

In  a  freewheeling  exchange  of  questions  and 
answers,  Ms.  Ryan  covered  such  varied  topics  as  her 
lunch  with  Barry  Bonds,  of  the  San  Francisco  Giants, 
and  her  recent  forays  into  non-sports  journalism. 

Many  of  the  questions  and  answers  centered  on 
Ms.  Ryan's  book  Little  Girls  in  Pretty  Boxes,  an 
exposS  on  the  legal  child  abuse  associated  with 
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competitive  girls'  gymnastics.  As  part  of  her 
research  she  interviewed  many  present  and  former 
coaches  and  gymnasts,  and  created  a  horrific  portrait 
of  girls,  age  fifteen  and  under,  who  are  forced  into 
training  forty  hours  per  week,  starvation  diets,  and 
drug-anesthetized  performances  that  would  probably 
result  in  jail  time  for  someone,  were  it  not  for  the 
pursuit  of  Olympic  gold. 

Ms.  Ryan  also  shared  her  excitement  about  her 
recent  opportunity  to  begin  writing  an  occasional 
personal  newspaper  column  that  has  allowed  her  to 
opine  on  subjects  other  than  sports  and  share  per- 
sonal experiences  about  her  own  family. 

Although  not  an  editorial  writer  at  her  paper,  at 
our  Chapter  dinner  Ms.  Ryan  was  comfortable  in 
giving  her  opinions  when  asked.  When  this  reporter 
asked  about  the  proposed  construction  of  a  new  49ers 
football  stadium,  she  did  not  hedge  in  giving  her 
opinion  against  public  funding. 

The  evening  concluded  with  Ms.  Ryan  signing 
her  book  and  chatting  with  the  crowd — just  the  sort 
of  entertaining  event  that  makes  SLA  membership  so 
rewarding.  ■ 

Kurt  Shuck  is  a  Reference  Librarian  at 
Arthur  Andersen  LLP. 
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MARCH  DINNER  MEETING 

A  Mouthful  of  Rivets 

By  Linda  Suzuki 

On  March  20,  Chapter  members  gathered  at  the 
Mechanics'  Institute  Library  to  enjoy  an  evening  of 
hors  d'oeuvres  and  listening  to  guest  speaker  Nancy 
Baker  Wise  discussing  and  reading  from  her  book, 
A  Mouthful  of  Rivets,  Women  at  Work  in  World 
War  II. 

The  program  had  a  certain  nostalgic  message  for 
those  of  us  whose  mothers  and  grandmothers,  like 
Ms.  Wise,  had  been  thrust  into  the  workplace  during 
World  War  II  to  fill  an  essential  job  left  vacant  by  a 
man  newly  recruited  into  military  service.  Further 
enhancing  the  evening's  nostalgia  was  the  charming 
early  20th  century  architecture  of  the  Mechanics' 
Institute  building,  whose  pillars  and  tiered  stacks 
took  us  back  in  time  to  a  less  frenetic,  more  gracious 
information  age. 

Before  introducing  Ms.  Wise,  Lynn  Bidwell  of 
Apple  Computers,  Inc.,  started  off  the  program  by 
sharing  stories  about  her  grandmother's  World  War  II 
job.  She  also  commented  on  how  accurately 
Ms.  Wise's  book  describes  the  events  of  this  period, 
and  urged  the  audience  to  read  it  for  themselves. 

Like  many  writers  of  historical  accounts, 
Ms.  Wise  was  motivated  by  a  concern  that  the  World 
War  II  history  of  women  in  the  workplace  would  be 
lost  unless  someone  documented  the  experiences  of 
the  participants  before  fading  memories  and  deaths 
erased  their  stories.  A  longtime  resident  of  Marin 
County,  Ms.  Wise  sought  to  collaborate  with  her 
journalist  daughter  on  the  project,  with  mother 
handling  the  interviews  and  daughter  in  charge  of  the 
technology  aspects.  The  author  talked  at  length 
about  their  hunt  for  an  interested  publisher. 

Obviously  the  largest  task  was  locating  subjects 
for  the  book.  Ms.  Wise  contacted  friends  who  had 
had  such  experiences,  and  they  in  turn  gave  her 
names  of  other  women.  The  author  sought  to  inter- 
view women  from  a  wide  range  of  workplace  experi- 
ences— from  machinist,  to  radio  announcer,  to 
archaeologist. 

While  reading  the  book  a  few  days  later, 
I  realized  how  true  Ms.  Wise's  comments  were  that 


these  women,  no  matter  what  their  responsibilities 
had  been,  shared  a  number  of  common  experiences 
and  feelings.  They  relished  the  opportunity  to  try  out 
jobs  and  learn  new  skills.  Many  traveled  from  their 
communities  to  work  in  remote  towns,  thus  develop- 
ing a  new,  exciting  independence.  They  all  felt  they 
were  part  of  a  larger  patriotic  experience.  And  most 
of  them  were  genuinely  sad  to  leave  their  jobs  at  the 
end  of  the  war  when  the  men  returned. 

I  particularly  enjoyed  the  author's  selective 
readings  from  her  book,  which  were  inspirational, 
humorous,  and  filled  with  a  tremendous  sense  of  how 
brave  these  women  had  been. 

Many  thanks  to  Valerie  Gross,  Executive 
Director  of  the  Mechanics'  Institute  Library,  for 
allowing  the  Chapter  to  use  her  facility  as  a  meeting 
site,  and  to  Paracel  On-Line  Systems,  Inc.  for 
generously  sponsoring  this  event.  ■ 

Linda  Suzuki  is  the  Interlibrary 
Loan  Librarian  at  San  Francisco 
Public  Library. 


President's  Message  continued  from  page  1 

Being  your  President  this  year  really  opened 
my  eyes  about  what  our  profession,  with  all  its 
rich  diversity,  can  accomplish.  We  not  only  keep 
up  with  changes  occurring  weekly  in  our  work, 
but  guide  our  patrons  through  this  intricate  world 
as  well.  These  are  real  motivating  factors.  They 
make  me  proud  of  our  profession,  which  made 
being  President  this  last  year  so  gratifying. 

I  am  confident  that  we  can  provide  whatever 
the  future  requires  as  knowledge  managers, 
information  managers,  or  librarians,  whatever  the 
label. 

Thank  you  for  all  your  support  this  last 
year.  It  was  a  great  experience  and  I  would  do  it 
again.  ■ 

Linda  Vida-Sunnen  is  Head  of 
the  Water  Resources  Center 
Archives,  UC  Berkeley. 
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EXECUTIVE  BOARD  MEETING 

By  Tony  Obregon 

The  meeting  was  March  5,  1997.  Present  were  Rita 
Evans,  Marie  McKenzie,  Tony  Obregon  ,  Diane 
Rosenberger,  Bill  Van  Niekerken,  and  Marlene 
Vogelsang. 

1997-98  Chapter  Officers.  The  Board  confirmed 
the  newly-elected  slate  of  officers  announced  at  the 
February  13  Chapter  meeting. 

Chapter  Policy  Change.  The  Board  reviewed  the 
bylaws  on  travel  subsidies  to  support  chapter  cabinet 
members  who  wish  to  attend  SLA  meetings.  The 
Board  voted  to  raise  the  amount  to  $1,000  for  both 
the  President  and  the  President-Elect  to  attend  the 
winter  meeting  and  annual  conference. 

Treasurer's  Report.  A  transfer  of  $25,019.88  was 
made  to  a  certificate  of  deposit. 

Programs.  Attendance  was  up  this  year.  A  $2 
carpool  discount  will  be  offered  for  the  April 
meeting,  which  will  be  held  at  Information  Access. 

Jobline.  Ninety  jobs  have  been  posted  to  date. 

Special  Recognition.  It  was  suggested  that  we  pay 
special  tribute  to  committee  members  at  the  turnover 
meeting,  which  is  tentatively  scheduled  for  June  25. 
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ADVISORY  COUNCIL  MEETING 

By  Tony  Obregon 

The  meeting  was  held  March  5,  1997.  Present  were 
Terry  Dean,  Rita  Evans,  Jeanne  Fong,  Richard 
Geiger,  Barbara  Glendenning,  Terry  Huwe,  Debbie 
Jan,  Marie  McKenzie,  Tony  Obregon,  Gretchen 
Peterson,  Diane  Rosenberger,  Alice  Sullivan,  Bill 
Van  Niekerken,  Marlene  Vogelsang,  and  Karen  Zilla. 

Treasurer's  Report.  Jobline,  Fundraising,  and 
Bulletin  are  doing  excellently  at  pulling  in  income.  It 
was  reported  that  social  security  numbers  are  needed 
for  paying  the  honorarium. 

Committee  Reports 

Advertising.  B.  Glendenning  said  there  were  ten 
advertisers  for  the  most  recent  Bulletin. 

Bulletin.  J.  Fong,  who  will  be  stepping  down  this 
year  as  editor,  is  currently  training  her  replacement, 
Ella  Hirst. 

Directory.  D.  Jan  announced  that  1,200  copies  of 
the  San  Andreas/San  Francisco  Bay  Region  Chapters 
joint  membership  directory  had  been  produced.  The 
directory  garnered  six  advertisers.  D.  Jan  will  send  a 
thank  you  note  to  the  San  Andreas  Chapter. 

Finance.  The  Chapter's  annual  report  was  audited, 
and  sent  to  SLA  Headquarters. 

Fundraising.  Lexis-Nexis  is  a  possible  sponsor  for 
the  year-end  meeting.  It  was  suggested  that  we 
incorporate  links  to  information  vendors  on  the 
Chapter  Web  site  as  a  way  to  bring  in  extra  income. 

Hospitality.  A  write-up  in  the  Bulletin  was  sug- 
gested to  explain  the  actual  costs  of  putting  on 
programs.  The  piece  would  provide  a  break-down  of 
costs  such  as  speaker  fees,  room  rental,  food,  and 
gratuities  to  inform  members  of  the  true  value  of 
these  events  compared  to  the  price  of  registration. 

Infoline.  Pacific  Bell  has  omitted  the  Infoline  listing 
in  this  year's  directories. 

Continued  on  page  23,  top  left 
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CALENDAR 


MAY 

May  13-15:  18th  Annual  National  Online  Meeting 
and  IOLS  '97  (Integrated  Online  Library  Systems 

'97)  New  York,  NY.  For  information  contact  800- 
300-9868. 

May  19:  An  Evening  of  InfoComedy  at  the 
Punchline  Comedy  Club  in  San  Francisco.  Bring 
your  significant  other.  San  Francisco  Bay  Region 
Chapter  SLA  Dinner  Meeting.  For  information 
contact  Tony  Landolt  415-664-1484. 

May  15:  NOCALL  Annual  Business  Meeting. 

May  23-28:  Medical  Library  Association  Confer- 
ence. Seattle,  WA. 

May  28-31:  Society  of  Competitive  Intelligence 
Professionals  12th  Annual  International  Confer- 
ence and  Exhibit.  San  Diego,  CA.  For  information 
contact  703-739-0696  or  see  http://www.scip.org 

May  30-June  4:  "Information  Privacy,  Security, 
and  Integrity."  American  Society  for  Information 
Science  1997  Mid- Year  Meeting.  Scottsdale,  AZ. 
For  information  see  http://www.asis.org  or  call  301- 
495-0900. 


JUNE 

June  7-8:  "Marketing  and  Public  Relations 
Resources."  SLA  Middle  Management  Institute. 

Seattle,  WA.  For  information  contact  SLA  at  202- 
234-4700  ext.  649. 

June  7-8:  "Management  Skills."  SLA  Middle 
Management  Institute.  Seattle,  WA.  For  informa- 
tion contact  SLA  at  202-234-4700  ext.  649. 

June  7-12:  "Information  Professionals  at  the 
Crossroads:  Change  as  Opportunity."  SLA  88th 
Annual  Conference.  Seattle,  WA.  For  information 
contact  SLA  at  202-234-4700  or  see 
http://www.sla.org 


June  7-12:  SLA  Annual  Conference.  Seattle,  WA. 
For  information  contact  SLA  at  202-234-4700. 
June  8:  California  Reception,  SLA  Annual  Con- 
ference. 6:00  p.m.-7:30  p.m.  Seattle,  WA. 

June  26- July  3:  American  Library  Association 
Annual  Conference.  San  Francisco,  CA.  For 
information  contact  800-545-2433. 


JULY 

July  19-24:  American  Association  of  Law  Librar- 
ies Annual  Meeting.  Baltimore,  MD. 


SEPTEMBER 

Sept.  15-17:  Online  World  1997  Conference. 

Washington,  DC.  For  information  contact  203-761- 
1466  or  see  http://www.onlineinc.com/olworld 

Sept.  25-26:  "Analytical  Tools."  SLA  Middle 
Management  Institute.  Washington,  DC.  For 
information  contact  SLA  at  202-234-4700  ext.  649. 


OCTOBER 

Oct.  20-22:  Online  World.  San  Francisco,  CA. 

Oct.  20-23:  ARMA  Annual  Conference.  Chicago, 
IL. 


NOVEMBER 

Nov.  1-5:  "Digital  Collections:  Implications  for 
Users,  Funders,  Developers  and  Maintainers." 
American  Society  for  Information  Science  Annual 
Meeting.  Washington,  DC.  For  information  see 
http://www.asis.  org 

Nov.  15-18:  California  Library  Association 
Annual  Conference.  Pasadena,  CA.  ■ 

Send  Calendar  items  to  Marie  McKenzie,  McKenzie 
Information  Associates,  845  Highland  Avenue,  No.  3, 
San  Mateo,  CA,  94401-2246.  Tel.  415-342-5781, 
Fax:  415-342-3185,  or  mckenzie@netcom.com 
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Advisory  Council  continued  from  page  21 


Membership.  We  currently  have  619  members,  of 
which  139  hold  membership  in  another  chapter. 

Networking.  A.  Brunton  reports  that  the  Governor 
neither  supports  nor  opposes  the  multitype  library 
networking  plan  of  the  California  Library  Network- 
ing Task  Force.  There  will  be  a  regional  forum  on 
April  9  at  the  Airport  Marriott  in  Millbrae  for 
librarians  to  show  support  for  the  plan.  (D.  Jan 
emailed  an  announcement  to  Chapter  members.)  In 
addition,  we  should  all  contact  our  local  legislators 
on  May  6,  California  Library  Association  Legislation 
Day. 

Professional  Development.  The  spring  program  on 
March  25  will  feature  Mary  Cochran  and  Cindy 
Alfieri.  The  committee  is  co-sponsoring  the  SLA 
distance  learning  program  to  be  held  March  20  on  the 
UC  Berkeley  campus. 

Publicity.  The  committee  solicited  Chapter  members 
for  success  stories,  but  no  one  responded.  T.  Huwe 
reported  that  relations  have  been  excellent  with  the 
UC  Berkeley  School  of  Information  and  Management 
Systems,  where  the  Chapter  has  its  Web  site.  We 
have  an  allocation  of  30  MB  for  the  Web  site,  which 
seems  to  be  sufficient.  SLA  Headquarters  has 
improved  their  Web  site,  and  now  offers 
links  to  chapter  Web  sites.  To  be  consistent,  our 
chapter  should  try  to  model  our  Web  on  that  of  SLA 
Headquarters. 

Special  Publications.  T.  Dean  proposed  that  the 
Bulletin  Editor  begin  indexing  the  Bulletin,  and  make 
it  searchable  on  the  Chapter  Web. 

Strategic  Planning.  R.  Geiger  received  sixty-three 
responses  to  the  needs  assessment  survey  in  the  first 
twenty-four  hours  after  he  had  emailed  it.  Hard 
copies  will  be  brought  to  the  March  dinner  meeting. 

Chapter  Professional  Achievement  Award. 
The  call  for  nominations  has  been  issued.  ■ 

Tony  Obregon,  Chapter  Secretary, 
is  Research  Analyst  at  Deloitte  & 
Touche  LLP. 
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